































































































































































































8.3.1 Recommendations for the development of GESRDP

Mainstream Funding

The short term nature of the funding for GESRDP
means that there is little done in terms of long
term planning and strategy - were funding to be
mainstreamed this would enable this to happen.

Empower Local Groups

In recognition of the potential short term nature of
the project, local groups should be empowered to
take ownership of specific clubs or activities and
given the skills to run them e.g. budget
management, organisational skills.

Improve Monitoring and
Evaluation Data

Data available on attendances was relatively
comprehensive, however there were gaps and the
data collected counts number of attendances as
opposed to number of attendees. This therefore
gives no indication whether GESRDP is providing
more opportunities for the same groups of people
or is providing opportunities for different and new
people.

Report and Promote Community
Wide

Whilst GESRDP has done a significant job in
terms of increasing participation, our research
shows however that there is still a huge percentage
of the population not involved. Lack of awareness
is a major issue in this which community wide
promotion may counter.

Provision of More at a Local
Level

As indicated in the survey, the issue of
territoriality is a real and not just perceived issue.
In recognition of this, activities should be focused
and make use of local facilities.
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8.3.2 Recommendations for the development of Community Action Teams

Acknowledge Target Market

No two areas are alike and all face different
challenges and constraints. It is important to
recognise this and tailor and adapt activities
relative to this.

Employ an Operational Co-
ordinator

Currently, CAT teams appear to be torn between
their strategic and operational roles and are
struggling to do both. Employing an operational
co-ordinator to work in a hands on role would
enable CAT teams to focus on the strategic
elements of their role.

Set specific objectives

These must not be too wide or too varied, but must
be formalised and written in order that they can be
communicated to a range of audiences.

Set a monitoring and evaluation
framework

This should set a framework by which specific
and measurable outputs can be measured and
monitored.  This will enable success to be
measured and tailoring of programmes where they
are not working.

Do not be constrained by
geographic boundaries

CAT teams have the opportunity to share
resources and ideas across areas, perhaps working
with specific groups.  They should not be
constrained by their own geographic boundaries.
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APPENDIX 1: KEY PLAYER CONSULTATION

Interviewer List and Topic Guide
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Greater Easterhouse Sport, Recreation & Play Development Programme

Name

Job Title

Role in G.E.S.R.A.P.D.P.

Ian Hooper

Head of Service Support

CLS strategic representative to SIPs board

Elaine Hiser

Community Action Officer —
Area 3

Community Sports Co-ordinator 1997-98 /
Development Officer 1999-2001

Community Action Officer —

Community Sports Co-ordinator 1999-2001 /

WL S g Area 6 CAT Officer from 2001

Gillian McCamley ige‘??“mty Aotion Qfiioer~ | oo b 160799 /' Head Coach 19982001
Community Sports Coach 1999-2000 / Community Sports

Earey Slaskwind Co-ordinator Co-ordinator from 2001

Joyce McKellor Operations Manager Community Recreation Manager 1994--2000

Niki Smith Living It Up (50+) Officer Community Recreation Manager 2000-2001
Community Recreation Forward Planning Officer until 2001,

Anne Ward Y Community Recreation Manager / GE

Manager

Project Manager since 2001

GE SIP / Glasgow Alliance Chair / local

Cllr 1. Colemym Cemmnilion funding (Bishops Wood) forum member

David Fletcher SIPs Manager SIP is key funding partner since 1998

Bob Gardiner Manager, BOSCO JUNIORS ?a};ffﬁ‘; iy S e B0 TR BIn

Elaine Daw Youth Sport Co-ordinator School Sports Coacl.nng Programme / After
School sports coaching clubs

Trixie Sheddon Policy Research Assistant Strategl.c Ove;rwew'/ tmeniianing and
evaluation / links with other programmes

Jean McCallister Classtonm Assiitat Worked with coaches assisting children with

special needs to participate in games & sport.
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Evaluation of Greater Easterhouse Sport and Recreation Development Project

10.

11.

Key Players Topic Guide
When did you first hear of/ become aware of GESRDP?
What has been your role and involvement in GESRDP?
What do you understand the initial objectives of GESFDP to have been?

Do you believe that these objectives have been met?

. Why?/ Why Not?

What do you believe the key characteristics of the model to be?

Do you believe the model has been successful?

If yes, why? If not, why not?

If yes, what do you believe are the key elements that made the model successful?
What do you believe are the key:

e Strengths

*  Weaknesses

e Opportunities

e Threats

Of the model?

In rolling out the model, what do you believe will be key to its success in other
areas?

12. What barriers or pitfalls do you think the model may encounter in other areas?



APPENDIX 2

Current Participants Topic Guide

TLD Strategy and Research Ltd



Evaluation of Greater Easterhouse Sport and Recreation Development Project

Current Participants Topic Guide

Respondent Name:

Date/ Time of Interview:

Interviewer:

1. Description of club/ activity involved in (Probe for: activity type, location,
frequency)?

2. When did you first become involved in this club/ activity?
(Probe for:
- length of time,
- type of activities,
- why became involved,
- did this lead to participation in other clubs)

3. How did you first hear about the club?




4. Why did you decide to become involved in this club/ activity?

5. What other clubs/ activities are you involved in? (probe for location, type of
activity, frequency etc..)

6. How did you become involved in these clubs/ activities? (probe for linkages
to other clubs, pathway of participation)

7. What has been good/ positive about your involvement in these clubs? (i.e.
confidence, socialising, sports skills etc..)




8. What, if anything, has been not so good, or more negative about your
involvement in these clubs?

9. What improvements, if any, would you like to see in terms of the clubs you
currently attend?

10. What other clubs/ activities would you like to see available about Greater
Easterhouse? (Probe for activity type, location, delivery mechanisms, cost
etc..)
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T.L DEMPSTER
STRATEGY AND RESEARCH
HERMYON HOUSE
BOTHWELL ROAD
UDDINGSTON
G71 THA

TEL: 01698 811 444 “ E M P S TE R

FAX: 01698 814 555 STRATEGY AND R ESEARCH

JOB NO: V56

PROJECT: GREATER GLASGOW HEALTH BOARD
Greater Easterhouse Sport and Recreation and Play
Development Programme

NON PARTICIPANTS QUESTIONNAIRE

COLLECT RESPONDENT DETAILS:
EXPLAIN THAT THERE IS A ONE IN TEN CHANCE THAT A SUPERVISOR MAY
PHONE TO CONFIRM THE ACCURACY OF THE INTERVIEW.

Name:

Address:

Postcode:

Tel No:
E-mail :

CLOSE INTERVIEW BY READING OUT STATEMENT:

"Thank you very much for your help. Can | assure you once again that the
information you have given will be treated as absolutely confidential and will only
be used for the purpose of genuine market research”

INTERVIEWER DECLARATION:

| declare that this interview was carried out according to instructions, within the
Market Research Society's Code of Conduct, and that the respondent was not
previously known to me.

Interviewer No: Name:

Questionnaire No: Sign:
Date:

Edited/Coded By: Date:

Backchecked By: Date:




1 Why do you not attend any clubs/activities?
SHOW CARD
2 Please rate the following reasons for not participating in clubs/activities in
terms of the extent to which they are a reason for you not participating?
Serious Minor Not a
o == = Reasons | Reasons | Reasons
Not aware of clubs/activities 1 2 3
in area
No clubs/activities that interest 1 2 3
Nobody that | know goes 1 2 3
No time 1 2 3
Lack of childcare 1 2 3
Too expensive 1 2 3
Il health/disability 1 2 3
Lack of transport 1 2 3
No clubs/activities for my type of 1 2 3
| don't want to 1 2 3
Other (specify) 1 2 3
3 For each of the above that you think are either a serious or minor reason for

not participating, explore why this is the case:

Not aware of clubs/activities in area

No clubs/activities of interest

Nobody that | know goes

No time

Lack of childcare

Too expensive

Il health/disability

Lack of transport




No clubs/activities for my type of person

| don't want to

Other

4 How confident do you feel about trying new things?

Very confident
Fairly confident
Neither / Nor

Not very confident
Not at all confident

QI BDfWIN|—

5 What would make you interested in trying new activities?
(Tick all that apply)

More information

Taster sessions

Familiarity with surroundings

Open day - see what goes on behind doors
Friend going with me

Slimmer / lose weight

Having right gear

Other (specify)

OIN[|D|OI| AN —

SHOW CARD
6 Would you be interested in a) finding out more or b) participating in any of the
following activities?

a)finding

, ‘ 1 out more
Sport (jogging, badmington, football) 1
Health (nutrition classes, post natal 1 2
classes breastfeeding group)
Art (sculpting, painting, craft, music & 1 2
drama)
Play (kids holiday programme) 1 2
Education (IT skills, coach qualifications) 1 2
Youth Clubs / Activities 1 2




10

11

Can you think of any other activities in which you would be interested in

participating in?

How would you like to hear about activities and clubs/activities in your local area?

Notices in shops

Adverts in local paper

At sports centre

At swimming pool

Referal by other

Internet

Other (specify)

NIOjOBA|WIN|—

Finally, can | ask, what is your postcode?

Which of the following age bands do you fall within?

Under 16

16-24

25-34

35-50

51-64

65+

(0] K621 [N KoM BT N

What is your employment status?

Full time paid work (16 hours or more a week)

Part time paid work (less than 16 hours a week)

Full time education

Government training programme

Unemployed

Long term sick / disabled

Looking after family

Retired

Other - specify

QIO N[OOI IWIN |-

THANK AND CLOSE
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PARTICIPATION IN CLUBS AND ACTIVITIES

We'd like to begin by asking you about your participation in clubs or activities
in the Greater Easterhouse area.

1 Do you participate in any clubs or activities in the Greater Easterhouse area?
(for example, 50 plus club, lone parents group, tons of fun club, swimming
club?)

Yes ‘:I Go to Q2
No I:I Go to Q7
2 If yes, in which clubs or activities are you involved?

3 When did you first become involved in this (these) clubs or activities?
(Please state approximate month and year, this doesn't have to be exact).

Month Year
4 How did you first become aware of this (these) clubs or activities?
(Tick as many as apply)

Saw advertisement for clubs

Heard about club through word of mouth

Friend / Family member goes to the club

| was referred to the club by doctor

| was referred to the club by another organisation (Please
specify)

Other (Please specify)

U OO0




Why did you decide to become involved in this (these) clubs or activites?

In column a, please tick all the reasons why you became involved.
In column b, please tick the main reason only

a) all b) main
reasons reason

Friend / family member encouraged me to go |

Was encouraged to go by GP

To get me out of the house

To improve my physical fithess

To improve my confidence

To meet new people

i p— (— et i f— ———

To lose weight

|
]

To recover after an injury / health problem

To improve body image / toning

To become more mobile I

Other (please specify) ':I

]

What have been the main benefits to you of participating in clubs / activities?
(Please Tick top 3 benefits only)

Increased confidence

Increased mobility

Increased physical fitness

Weight loss

Recovery from injury / illness

Made new friends

Better social life

Improved body image / toning
Increased ability to try new activities
Other (please specify)

INNNREENEE

NOW GO TO QUESTION 9



If no, why do you not participate in any clubs or activities?

In column a, please tick all the reasons why you do not participate
In column b, please tick the main reason only
a) all b) main
reasons reason

i
i

Don’t want to travel outwith my local area

Don't feel comfortable going to the area where

S—

the club is

]
]

Not aware of clubs / activities in area

No clubs / activities of interest in area

] ||
S || —

Nobody that | know goes

No time

Lack of childcare

Too expensive
Il health / disability

Lack of transport

UL
LHHE

No clubs / activities for my type

Embarrased about my body

| don't want to
Other (Please specify)

____.___.___,
NSS! i) SHUT . ool ! S ) _——

What would encourage you to participate in clubs / activities?
(Tick all that apply)

More information

Taster Sessions

Familiarity with surroundings

Open day - see what goes on behind closed doors
Friend going with me

If | was slimmer / lost weight

If | had the right gear

Groups for men / women only

Groups for my age groups

Clubs available at more suitable times (please specify times)

HipiEEENNEEN

Other (please specify)




10

11

What sport or recreation activities would you like to see available locally?
(Please write in the types of activities you would like to see under each
heading)

Sport activities (e.g. jogging, aerobics, swimming, walking,
badminton, football etc...)

Health activities (e;.gc. nutrition classes, postnatal classes etc...)

Arts activities (e.g. sculpting, painting, pottery, music, drumming, drama etc)

Play activities (e.g. kids holiday programmes, youth clubs)

Education activities (e.g. IT skills, coaching qualifications)

Other (please specify)

Do you have any special needs which either prevent you participating at all or
prevent you participating to the extent you would like?

Are you happy to travel outwith your local neighbourhood to participate in
activities?

Yes I:::I Go to Q13
No D Go to Q12



12

If no, why not?

| don't have access to transport

It is too expensive to travel outwith my neighbourhood
| don't feel safe going outwith my neighbourhood

| don't know anyone outwith my neighbourhood

Other (please specify)

LODUL

FAMILY ACTIVITIES

13

14

15

16

19

Do you have any children?

Yes [ ] Gotoq14
No [ ] Gotoq2o

Do your children participate in any clubs or activities in the Greater

Easterhouse area?

Yes [ ] Gotoqts

No [ ] Gotoqis

If yes, in which clubs or activities are they involved?

|Description of activity 1 location. ..

If no, are there any reasons why not?

Are there any clubs or activites you would like to see available for children /

young people?




18

19

20

Do you participate in any clubs or activities as a family?

Yes EI Go to Q19

No [ ] Gotoq21

If yes, in which clubs or activities are you involved?

~ [Description of activity .

Are there any other clubs or activities you would like to see available for
families?

GENERAL PHYSICAL ACTIVITY

21

22

On the whole, would you consider yourself to be....

... hot at all physically active l:]
...not very physically active ‘:I
...fairly physically active |:|
...very physically active l:]

Have you undertaken any of the following physical activities for 20 minutes or
more within the last week? (Tick all that apply)

Light housework

Heavy housework

Light gardening, DIY or building work
Heavy gardening, DIY or building work

Walking at a leisurely pace

IRNREE

Walking at a brisk pace




23

24

25

Swimming

Cycling

Workouts at a gym / weight training

Aeorbics / gymnastics / dance / keep fit/ exercise bike
Running / jogging

Football / sports

Badminton / Tennis

NN RNEEN

Exercises (e.g. sit ups, press ups)

Have you done any other form of physical activity other than those listed?

How frequently would you say that you undertake some form of physical
activity?

Never

Very infrequently (once per month)
Infrequently (1-3 times per month)
Seldom (4-6 times per month)

Frequently (once or twice a week)

INREEE

Very Frequently (three or more times per week)

Do you have anything else you would like to say about clubs or activities
available in the Greater Easterhouse area or physical activity in general?

THANK YOU VERY MUCH FOR YOUR TIME
YOUR OPINIONS ARE VERY IMPORTANT TO US



