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Foreword
We are delighted to be able to launch the Socially 
Connected Glasgow Strategy. This is our first strategy 
of this kind, building on the Socially Connected 
Scotland ambitions and indeed we are the first 
Community Planning Partnership (CPP) and Health 
and Social Care Partnership (HSCP) to take this  
step. The development of the strategy focuses on  
the importance of mental well-being in our recovery 
from the pandemic as a city, and in the Health  
and Social Care Partnership’s Maximising 
Independence programme.  

We have all experienced isolation and loneliness at 
some times in our lives, and understand the impact 
this can have on us, and just how destructive this can 
be if sustained and overwhelming. This becomes even 
harder to overcome if you are living with a disability that 
makes it more difficult to get out and about, if English 
is not your first language, if your caring responsibilities 
leave no space for you and for many other 
circumstances that can leave us feeling continually 
lonely. We know that the Covid-19 pandemic in many 
ways has compounded the experiences of isolation and 
loneliness felt across the city.  

It was critical to us that those most affected by social 
isolation and loneliness were engaged in co-producing 
this strategy, recognising that the experts are those 
living and coping with these experiences every day.   
By working together the strategy highlights what is 
working well within the city as well as what is holding 
us back, and most importantly identifying the ways to 
make things better. There is no single solution or fix 
but it is clear that we can do more to connect people 
within their communities (of place and interests) and 
also the networks of community organisations and 
public sector staff who are often the sole contact for 
someone experiencing loneliness. We need to continue 
to work together in the planning and implementation of 
the actions recommended within this strategy with our 
communities and partners. 

We would like to take this opportunity of thanking all 
those who have contributed and shaped the strategy 
so far, we have learned a lot from your experiences 
and advice. If you haven’t been involved and would like 
to, or would like to discuss the strategy further please 
contact Nicola Fullarton, Health Improvement Lead at 
nicola.fullarton2@ggc.scot.nhs.uk

Susanne Millar, 
Chief Officer, Glasgow Health  
and Social Care Partnership

Bernadette Monaghan, 
Director of Empowerment and Equalities,  
Glasgow City Council
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Executive Summary 
As we enter a period of social recovery emerging 
from the Covid-19 pandemic, the need for a Socially 
Connected Glasgow Strategy has never been  
more timely. 

Whilst there is a lot of social isolation and loneliness 
evidenced in the city, especially amongst those 
groups who were already vulnerable and have been 
most negatively impacted, there is also evidence of 
investment and policies which should help create 
the conditions to improve social connectedness.

It appears from the 143 residents of Glasgow 
who were interviewed, however, that there is a 
disconnect between policy and practice, with people 
noting the many barriers they face and finding less 
to say about things that work in terms of addressing 
their social isolation and loneliness.

There were five areas identified through 
our engagement as key in supporting good 
connections and reducing loneliness: 

1. Volunteering, jobs, study and community roles 
(automatically creating opportunities for people 
to engage, interact and socialise with others)

2. Having organised activities and places to  
come together

3. Having the ability to connect with other people 
online to stay in touch or find out what is going 
on around them

4. Having a support network of friends, family or 
organisations that can help

5. Having access to good transport links

The barriers people noted were numerous, 
interrelated and have been summarised into 16 
main areas in this strategy. 

In many cases the barriers are that people are 
unable to access some or all of the five things that 
people say help them above. 

The recommendations in this report are the 
solutions given by the people of Glasgow and 
people must be involved in the implementation for it 
to be successful.

It is not one size fits all and representatives from 
each individual community of interest, identity and 
place must be around the table to co-design the 
actions, implementation and monitoring. 

The recommendations will require a joined up 
approach across the city and across sectors 
to implement. Co-production must be real and 
inclusive, for example, giving consideration to times 
and venues for meetings and not using language 
which is exclusive. 

There are ten broad areas to be addressed in  
the recommendations: 

1. Equal access and equal opportunities 

2. Health

3. Transport, Travel and Parking

4. Funding 

5. Safety 

6. Disabled people

7. Caring responsibilities

8. Communication

9. Perceptions and assumptions 

10. Volunteering

Socially Connected Glasgow Strategy
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Introduction
Impact Funding Partners (IFP) was commissioned 
by Glasgow City Health and Social Care Partnership 
(Glasgow City HSCP) to deliver a co-produced, 
Socially Connected Glasgow Strategy. 

The development of the strategy focuses on how best 
to progress the Maximising Independence ambition 
of reducing health inequalities and improving health, 
with a particular focus on how best to ensure local 
people and organisations are connected across the 
city, to help reduce social isolation and loneliness. 

It was imperative that key groups most affected by 
social isolation and loneliness were engaged fully 
in developing the strategy. The aim was to produce 
this strategy based on qualitative responses from 
Glasgow citizens.

Maximising Independence is a programme of work 
to transform health and social care in Glasgow. It 
is being developed in partnership by Glasgow City 
HSCP, together with third sector and community 
organisations.

Glasgow’s population is changing – more people are 
living for longer so they want to do everything they 
can to support people’s wellbeing and independence 
for as long as possible. 

By all working together in our communities, we 
can transform the way we do things to make a 
generational change for the better. 

Glasgow City HSCP wants Glasgow to have strong 
and reliable health and social care, not just now but 
for future generations too.

In recent years, there has been significant investment 
in Glasgow to help improve its places and spaces, 
and to address health inequalities. 

In the East end of the city, Clyde Gateway is working 
with communities and leading physical regeneration to 
create places that will flourish and where people will 
want to live and work. 

Glasgow City Council has adopted its City Centre 
Strategic Development Framework (SDF) – this 
document will help guide the centre’s development 
over the next three decades, driving economic 
renewal and meeting the challenges of climate 
change. 

It will look at how surrounding communities can be 
reconnected and ensure liveable and sustainable 
neighbourhoods that promote health, wellbeing and 
social cohesion. 

 

 
Read about  
Maximising 

Independence  
here
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A new Glasgow City Region Economic Strategy 
was launched at the end of 2021. The strategy 
sets the approach for how the Region will weather 
current and future key challenges, some of which 
are expected to completely disrupt our way of 
life – including the impact of Covid-19, the climate 
emergency, and unprecedented technological 
advances.

It is well known that against almost all measures  
of health, Glasgow fairs very poorly internationally  
and has the lowest life expectancy in Scotland.

The burden of depression, anxiety, mental illness, 
substance misuse, alcohol dependency, smoking  
and interpersonal violence and wider domestic 
abuse are key drivers contributing to Glasgow’s 
burden of disease.

The impact of social isolation and loneliness on an 
individual’s physical and mental wellbeing has been 
well documented. It increases the risk of stress, 
anxiety and depression and doubles the risk of 
dementia. The impact of Covid-19 has amplified 
existing health inequalities and increased social 
isolation and loneliness. 

A report published by Glasgow Centre for 
Population Health in May 2020 recommends that 
the key elements of community recovery are informed 
by asset-based approaches and ways of working, 
participatory budgeting and community resilience. 

A key overarching message is that for community 
recovery approaches to be effective and 
transformational, their design and delivery must 
clearly incorporate the views, insights and wisdom of 
community members and those identified as having an 
additional vulnerability to Covid-19. 

It states that: “If the key elements of community 
recovery are successfully embedded and maintained, 
communities are more likely to be resilient to future 
crisis and emergencies. If nurtured, relationships  
forged during times of crisis can be resilient and  
have longevity. 

Introduction Socially Connected Glasgow Strategy
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Glasgow City HSCP’s strategic brief was to ensure 
that the strategy produced was based on qualitative 
evidence and voice. 

By engaging with over 40 stakeholder groups 
across the three city localities, we gained a deep 
understanding of the many opportunities as well as 
barriers that people experience in being truly socially 
connected in communities, however they choose to 
define their community.

In the creative production of the strategy, people were 
genuinely enthused by the prospect of being heard 
and fully engaged in the process and the opportunities 
for change. 

IFP is delighted to bring the views of people 
and communities across Glasgow to life with 
recommendations directly from people with lived 
experiences and delivered with hope in this ‘Socially 
Connected Glasgow Strategy’.

40+40+
Stakeholder groups

  
Read the 

Wellbeing for 
Longer in Glasgow 
end of fund report 

2019-21 here

“These relationships developed as part of community 
recovery can also underpin well-connected 
communities with effective information sharing,  
high levels of volunteerism, strong social cohesion,  
and the ability to mobilise effectively during future  
crisis or emergency.”

The pandemic saw communities mobilise to help each 
other in a way that this generation has not previously 
experienced. There was a massive surge in both formal 
and informal volunteering. 

Partnerships were quickly established and bureaucracy 
was curtailed. The third sector played a pivotal role and 
was able to flex and adapt quickly (particularly smaller 
community groups), to reach as many vulnerable and 
isolated people in the city as possible. Many examples 
of this came through the projects funded by Glasgow 
City HSCP’s Wellbeing for Longer in Glasgow and 
Winter Social Wellbeing Funds. 

The end of fund report 2019-21 captures the 
challenges associated with Covid-19 but also the 
outstanding service response and positive unintended 
outcomes. These included the following: benefits of 
accessing services from home; increased numbers 
accessing services; increased reach, deeper 
relationships, bringing people together and the success 
of new services, many of which will continue.

We know that Glasgow has no shortage of strategies 
and some have had more success than others in 
helping bring about the steep changes required to 
really impact positively on increased life chances and 
opportunities for people across the city.

For that reason, IFP adopted a pioneering methodology 
to design this strategy, called ‘Human Centred Design’, 
which gets to the heart and voices of people across the 
city in a real, relevant and impactful way. This approach 
gave local people the opportunity to verbalise their 
issues and to be clear on their hopes and aspirations 
for a city that enables people to connect better and 
build on the good work already taking place  
in communities. 

Socially Connected Glasgow Strategy
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Responding to the Brief / Methodology 
Impact Funding Partners (IFP), formerly Voluntary 
Action Fund, was birthed from Carnegie UK Trust  
in 1982. 

Our mission is to support organisations and 
businesses, empowering people and communities to 
deliver meaningful value and change by designing  
and managing impactful funding programmes, 
providing strategic advice and social impact and 
evaluation services.

IFP introduced Human Centred Design as the strategy 
process, working alongside an expert designer from 
the National Centre for Design at the V&A Dundee.

The design-led process and tools were introduced 
through a series of online meetings. Uniquely placed 
organisations that are champions for social justice 
in Glasgow were identified and invited to participate 
in representing a key stakeholder group. The 
design process ensures that we fully understand 
the problems that we need to solve, from the most 
important perspective: the people who experience the  
issues themselves. 

The experience of these groups of people, and their 
voices, then shape creative and innovative solutions.

The team engaged with over 40 stakeholder groups 
across the city covering key communities of interest 
to develop two working groups, who together took 
this strategy forward. 

Partners agreed the vision for “People in Glasgow 
to be socially connected and to flourish”, defined 
the intended impact for the strategy, identifying 
challenges, mapping stakeholders, priorities and 
examining existing policies and frameworks which 
inter-connect. 

The consultation phase was carried out in 
collaboration with partner organisations who 
conducted 143 interviews with people aged 16+ from 
communities of interest, communities of identity and 
communities of place across the city. 

IFP piloted three questions with the recovery 
community and discussed this experience with 
the working group to further refine the interview 
approach before rolling out. 

Ultimately five questions were decided on. It was 
important that the interviews were carried out by  
people who already had established, trusted 
relationships with individuals, resulting in more 
detailed and quality responses.

IFP developed interview guidance including a simple 
communication. This simple communication set out 
the purpose of the consultation in clear terms using 
plain English, which could be used as an explainer 
to those being interviewed. They delivered five 
briefing sessions to interviewers offering guidance, 
support and ensuring compliance with General Data 
Protection Regulations (GDPR).

 
 

“People in  
Glasgow to be 

socially connected 
and to flourish”

143143
Interviews

Age 16+
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The five questions  
interviewers used were:

What does the word community  
mean to you? 

What does being connected to your 
community currently look like? 

Are there activities you do that make you 
feel connected to your community? 

Is there anything which holds you  
back from feeling connected to  
your community? 

If you had a magic wand, what might  
you like to be available in your community 
that would make you feel connected  
and included?

Responding to the Brief / Methodology 



The following 26 target groups and communities of interest were all engaged in the 
interview stage and provided responses to feed into the Strategy.

Addiction Mental Health

Asylum Seekers & Refugees  
(New Scots) Minority Ethnic

Carers Multiple Complex Needs

Community Development/Place Older People

Disabled Poverty

Faith Private Sector

Families Students  
(School & Higher Education)

Homelessness The Arts

Housing Travelling/Roma Community

Learning Disability Veterans

LGBT Volunteering

Long Term Health Conditions Women

Men Young People

The following four target groups and communities of interest were approached and 
invited to engage in the interview stage. However, they were unable to support the 
process due to other commitments or we were unable to identify a key contact.

  Care experienced people

  Environment / Sustainability

  Community Safety

  Victim Support

The spread of the people interviewed across the city is noted here and can be 
seen on this map with additional information in appendix 10. Some people chose 
not to disclose their postcodes.

Number of people interviewed across Glasgow

North East 
48

North West
42

South 
44

Socially Connected Glasgow Strategy
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Policies and Strategy Context
The production of this strategy sits within a broad local 
and national policy landscape. The impact of Covid-19 
has supercharged already deep-rooted health and 
social inequalities, making the implementation of a  
city-wide strategy more urgent than ever.  

 
“Covid is clearly  

a big issue as it is having  
a negative impact on how  

we interact.” 

 
 - Member of the  

Roma community

 
Covid-19 was highlighted repeatedly throughout 
the stakeholder interviews. A mapping exercise and 
literature review was undertaken which cannot be 
fully represented here, however some key documents 
and messages have been distilled below. The content 
and recommendations of the mapping exercise and 
literature review, where appropriate, have been taken 
into account in the strategy production.

Maximising Independence  
This sits at the heart of the development of the strategy 
with its’ aim of supporting people, who can and want 
to, remain living at home safely for as long as possible 
with the right support in place for them, and for their 
carers if they have them. Additional information is 
provided in the introduction to this strategy. 

Glasgow Health and Inequality Commission  
The report had a clear call to action: “We call on all 
partners to recognise and prioritise the importance 
of tackling loneliness and isolation in our city and of 
creating the right kind of city to enable communities  
(of place and common interest) to flourish. 

“From the evidence we considered and what we have 
heard from residents and groups, we believe that this  
is fundamental to improving and sustaining mental  
well-being in our city. 

“Social connections can substantially improve the 
health and, alongside tackling poverty, offers a 
real opportunity to tackle the health inequalities 
that Glasgow is famous for. We need to support 
communities, resource services and ensure citizens 
can access services.”

Briefing Paper 22, Loneliness in Glasgow’s deprived 
communities There is a high prevalence of loneliness 
in deprived areas. Two-in-five adults surveyed in the 
GoWell areas experienced loneliness. This included 
17% of men and 15% of women who reported frequent 
feelings of loneliness (“all of the time” or “often”). 

It recommends that people must be socially integrated 
into the communities in which they live. They are 
unlikely to achieve this without help. This might be in 
the form of lay support from other community members 
or more formalised services from professionals or 
agencies. In the absence of such personal support 
programmes, other evidence suggests that demands 
on health services from these groups will increase  
over time. 

Loneliness is not only prevalent among older people, 
but was most frequent among other social groups, 
particularly single adults living alone, and people with a 
long standing illness or disability. 

This is borne out in Supercharged: a human 
catastrophe with Glasgow Disability Alliance reporting 
that disabled people are twice as likely to face isolation. 
71% have difficulty taking part in things locally due  
to lack of access, support, information, or  
negative attitudes.

Socially Connected Glasgow Strategy
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The impact of Covid-19 on refugees and  
refugee-assisting organisations in Scotland  
Within these recommendations, it states that it is 
vital that service providers and policy makers place 
measures that mitigate isolation and loneliness at the 
forefront of responses to Covid-19 and its aftermath, 
particularly in populations where poverty, lack of local 
knowledge and reduced social networks are all  
in evidence. 

The links between isolation and poor mental health are 
well known, yet simple provision of practical support 
can address these, without huge cost or complexity.

Hard Edges Report  
This report describes the core triangulation of 
homelessness, substance dependency, and offending 
which create health inequalities, social isolation, and 
loneliness. 

It recommends seeing it as an issue for the community 
to come together for the common goal of shared 
development and social cohesion, building on trust and 
harmony, resulting in an empowered community rooted 
with connections. 

The report highlights the serious and urgent action 
required in the most deprived areas to reduce health 
inequalities and isolation.

A Connected Scotland  
Scottish Government launched its strategy for  
tackling social isolation and loneliness in December 
2018, defining the vision of a Scotland where 
individuals and communities are more connected,  
and where everyone has the opportunity to develop  
meaningful relationships. 

Four priorities were identified: Empower communities 
and build shared ownership; Promote positive  
attitudes and tackle stigma; Covid-19 restrictions; 
Create opportunities for people to connect and; 
Support an infrastructure that fosters connections.

Chief Medical Officer – Annual Report: 2020 to 2021 
In this report, it is highlighted that a large proportion of 
our population continue to experience high levels of 
loneliness, even when restrictions on socialising have 
been eased slightly. 

Current levels of loneliness (54%) are substantially 
higher than the benchmark figure of 21% pre-Covid-19 
obtained from the 2018 Scottish Household Survey.

Independent Review of Adult Social  
Care in Scotland  
In this 2021 report, it lists amongst its key 
recommendations that social care support should  
focus on enabling people to stay in their own homes 
and communities. 

This will help them to make social connections and 
to have control over their lives. It emphasises the 
importance of whole system (not just social care) 
change and taking a person-centred approach  
with wellbeing at its heart.

Socially Connected Glasgow Strategy
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600,000600,000
Glasgow City residents

As Scotland’s biggest 
city, there are over 

They rely on services, support, opportunities and equal 
access to all of the city’s resources and attributes. 
With so many people living in the city, it can be very 
challenging to meet everybody’s needs and wishes. 
Despite these challenges, city partners seek to achieve 
this through a range of ambitious strategies and 
targets, using both a person centred and human rights 
based approach. 

Examples are noted throughout this strategy, 
demonstrating the commitment and dedication of the 
city to achieve this. Some people noted during the 
interviews that they felt socially connected and had 
everything they need.  

“My area has what I need.” 

 - New Scot living in Glasgow

“I live close to the city centre  
so I don’t feel isolated.”

- Older person living in Glasgow 
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However, following the detailed analysis of all the 
interviews carried out across the city, it is clear that 
there are still many Glasgow residents who are lonely 
and socially isolated despite the policies, strategies 
and services that are in place. In some cases, policy 
is not resulting in practice.  

It is important to note early on that people feel isolated 
and lonely for many different reasons. There is not 
a one size fits all approach that can be taken to 
tackle this issue. Instead, it is important to recognise, 
understand and approach each of the issues and 
challenges residents face in multiple and inter-
connected ways. 

During the planning stage of the strategy the word 
‘community’ was discussed in relation to how people 
feel connected and linked to other people. 

It quickly became apparent that a community means 
something different to everybody. With this in mind, 
and following on from the pilot interview questions, 
it was important to understand how people across 
Glasgow view the term community. This recognition 
shaped the first question in the interviews.

“I feel so  
disconnected. I have  

next to no connection to the 
community whatsoever.” 

- Male resident with  
poor mental health 

Socially Connected Glasgow Strategy
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What does the word  
community mean to you?
This question highlighted a number of perceptions 
about what a community actually is. These have 
been themed and summarised below. When asked 
what a community is, some people noted that they 
could not articulate what it meant to them.

“It doesn’t really exist, the  
connection doesn’t really exist.” 

- Glasgow resident with poor mental health

“I feel I can’t really describe  
the word community.” 

- Glasgow resident with poor mental health

“Community is a very  
vague term and would be  

better put as relationships or 
something similar.”

- Volunteer

Socially Connected Glasgow Strategy
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Geographic

“It’s not about  
location for me. I feel  

very isolated where I live. 
I don’t actually like going  

out there.” 
- Veteran living in Glasgow

For many it is the physical location that defines a community. In particular, 
the actual area of the city they live in and their sense of belonging.

It is the people that live on your street, 
in your neighbourhood and the local 
facilities they use. This is true for 
some depending on whether they are 
originally from a different part of the 
city, Scotland, or another country. 

They see their immediate 
surroundings as their community. It 
is a place where they feel safe and 
connected with their environment.

On the other hand, the geography 
and the local area is not viewed  
as a community to many of the 
people interviewed. 

Instead, they have created their 
community somewhere else. For 
some, this means travelling elsewhere 
or engaging with other people and 
activities away from where they live.

The element of geography and  
location is only one perception of  
what a community is. For others, it 
is very different.

Values and connections

Around two thirds of people interviewed noted that a community is created by 
people coming together who have shared values and connections. For some,  
it is their background, age, ethnicity, faith or other shared experience that 
connects them. They have something in common that enables them to relate 
and engage with each other. This helps strengthen the connectedness of their 
community by providing a purpose and opportunity to interact and communicate. 

However, for a lot of people, they believe these shared connections are not 
restrictive and indeed overlap. A community can be a mix of all of them.

Click to hear from Georgina, Helen  
and Leah on values and connections

“Feeling part of  
the place I live in.”

- Male Glasgow resident

“...where old and  
young have things in 

common.” 
- Male Glasgow resident

“It’s people of all  
ages, all races together. 

Not being isolated.” 
- Older Glasgow resident

It is an environment where you can be safe, comfortable, respected and valued. 
There is a sense of belonging and being part of something with other people.  
It can be activities, amenities and services that act as a connector, bringing  
people together. Many people consider Glasgow to be a very friendly, sociable 
and helpful city, but it should be noted that not everybody shares this view.

It is important to acknowledge that many people consider themselves to be  
part of several different communities. This begins to highlight the complexities 
that lie across Glasgow that need to be considered when tackling social 
isolation and loneliness. It is a city rich in its diversity, but shared activities  
bring people together.

https://youtu.be/Qwe8HoohXvw


Having a support network around you whether it be family, friends 
or neighbours is mutually beneficial. The people around you and the 
interactions you have are vital.  

These relationships allow you to help each other out. This came across 
strongly in the analysis, with many people noting that a community  
should be there to get help and advice from. When in a position to do  
so, they will be more likely to reciprocate this support to others within  
the community.

Services and amenities are also crucial to making up a community.  
Being able to go to local shops and venues where you see familiar  
faces and can engage in conversation helps to create meaning and 
a sense of value to people.

Support also comes from services and organisations that people engage 
with. Communication and information dissemination is an integral part of  
the community as demonstrated below. 

Support

Communication is key to how a community operates and thrives. 

Having knowledge and information about where you live and what 
activities are taking place is crucial. 

It is about services having open and honest communication with people 
where they can share information and signpost others to a range of 
opportunities and support. 

A community can help you learn, develop new skills and improve 
confidence enabling you to connect with more people and participate in 
more activities.

Communication and Information

In summary, decision makers and those in control of spending cannot 
simply shoehorn their perception of what a community is into all areas 
of the city. 

They need to understand the diversity and complexities that lie within 
each geographic area, community of interest or identity and become 
enablers, supporting residents to develop their community(s) in a 
way that best meet their needs and provides them with meaningful 
opportunities. 

What is clear from the analysis is that certain things require to be 
present to help develop a community, or to help sustain a community 
and way of living. 

These elements can be summarised as social capital with its four main 
components of networks, reciprocity, trust and shared values.
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“Being part of 
a community makes 

you feel valued.” 
- Member of the LGBT

community 

Research and Insights

“A community  
looks after each other 
and works together.” 
- Minority Ethnic person
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Volunteering, Jobs and  
Community roles

What currently 
works
Those interviewed were asked if they currently 
feel connected to their community(s) and what 
it is that helps them feel connected. A range of 
examples was provided, again corroborating 
that what works for one person doesn’t work for 
others, so this needs to be taken into account 
when tackling social isolation and loneliness. 

“I feel included in a  
community when people see  

me and treat me as an 
individual, rather than try and 

 fit me into some kind of 
prescribed system.” 

- Member of the LGBT community 

Some aspects of life automatically create opportunities 
for people to engage, interact and socialise with 
others. Going to school, studying for further or higher 
education, undertaking training and apprenticeships,  
or having a job. This allows people to connect with 
others on a regular basis. One respondent told us that:

“...having a  
job allows you to meet  

and talk to people.” 
- Young Glasgow resident 

These activities also lead to additional opportunities 
and access to other networks. Examples might include 
parents attending a parents evening or taking their 
children to an after-school activity or club meet other 
parents in a similar situation.

Aside from these opportunities, many people noted 
that being able to help others was key to feeling part 
of a community and integral to their surroundings. 
This can also be achieved through volunteering. For 
some people, volunteering plays a big role in providing 
access to meet and engage with people from different 
backgrounds and experiences. 
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Helping others in this way can open many doors and 
allow people to connect with others and be a part of 
something meaningful. 

These volunteering opportunities can be more 
structured in terms of helping in a charity shop, food 
bank, helping at charity events or helping other support 
organisations. However, for some, it is more localised, 
informal and focused on neighbourly support. This can 
be tidying communal areas, taking bins out or litter 
picking. Creating an environment that provides a sense 
of pride, positivity and unity works for many people. 
Another volunteer said that their experience provides: 

 

“...gives you 
 a sense of pride and 

achievement to be part  
of something.”

- Glasgow resident with poor  
mental health

 

“...a place where  
there is a spirit of  

togetherness where people  
help each other and  

build trust.” 
- Veteran living in Glasgow
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A number of people spoke about being involved  
more formally and in a position where they can 
influence local decision making and help improve  
their communities, saying: 

 

“...being involved  
in groups gives me  

a social connection.”

- Disabled Glasgow  
resident

This has been highlighted in a number of ways,  
with people being board members for local charities, 
attending Community Council meetings, running 
community halls and centres, joining online forums 
and linking in with Housing Associations. These 
positions and acts of involvement create a big 
sense of connectedness to communities.  
One respondent told that; 

 

“...it helps me feel  
more connected and  

part of something bigger  
than myself.” 

- Glasgow resident with poor  
mental health

Being involved aligns with the 
Report produced by the Social Renewal Advisory 
Board that was set up by Scottish Government 
Ministers. 

The Report provides proposals on how to renew 
Scotland as we emerge from the Covid pandemic.  
It focuses on three areas. Money and Work, People, 
Rights and Advancing Equality and Communities 
and Collective Endeavour. Number the areas if 
space to do so. The latter proposes a further shift 
of power so that individuals and communities have 
more say and are more involved in the decisions 
that affect their lives. 

For some people, this level of involvement is not 
for them, or they do not have the information 
to connect them into such roles. It is important 
though to ensure that everybody is aware of these 
opportunities and ensure people have the chance to 
be involved, and that they are actively encouraged 
and where necessary, supported to be involved.

if not now, when? 

Click to hear from Leah, Stevie and Anna
on volunteering, jobs and community roles
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What the people of Glasgow  
said works for them 

 8 Having a job, studying or training enables 
people to meet and speak with other people 

 8 Volunteering helps you to learn new skills, 
gain experience and meet lots of people

 8 Supporting service users to become 
volunteers empowers them and builds 
confidence, which can lead to additional 
positive destinations 

 8 Being involved in the community allows you 
to see and hear about what is going on and 
how to get involved

 8 Actively being involved in community groups, 
community councils or on an organisation’s  
board creates more opportunities

https://youtu.be/Q1KHbQ7Qo9A
https://www.gov.scot/publications/not-now-social-renewal-advisory-board-report-january-2021/pages/2/
https://www.gov.scot/publications/not-now-social-renewal-advisory-board-report-january-2021/pages/2/


Amenities and Activities

Glasgow has adopted the 20 Minute Neighbourhood 
approach by implementing its 10 year Liveable 
Neighbourhoods strategy. 

The vision of this strategy is to create healthy, 
accessible and safe places that bring together people 
of all ages. The aim is for everyone to have access  
to key services and amenities in their local area 
within 20 minutes by active travel or public transport. 

This is an example that demonstrates the city’s desire 
to enhance the lives of every Glasgow resident by 
creating greater opportunities and equal access.

By far the most common way in which people  
feel connected and able to be with others is by  
having something to do. Having organised  
activities and places to come together is crucial  
for so many people.

Attending a day centre where you can participate 
in a range of activities, attending your place of 
worship, being with people you know at a club, 
visiting a café with a friend, going to the gym, 
attending social events and carrying out your 
hobbies are just some of the things people do to 
feel connected to others. 

Local amenities are also important. Being able to 
go to your local shops or café where you can see 
familiar faces and have a conversation, albeit short, 
can make people feel valued and connected. 

What has come out of the analysis, is that many 
people don’t have the opportunities or face 
multiple barriers to participate in such things, which 
excludes them from parts of society and leads to 
increased social isolation and loneliness. This is 
examined in the barriers.

“It’s better for my  
health and my brain to get  

out of the house.” 

- Minority ethnic person  
living in Glasgow

What the people of Glasgow said 
works for them

 8 Having access to activities in day centres, 
community halls and organisations helps  
people to be involved and meet others

 8 Parents and carers make connections with 
others at school or clubs when dropping their 
children off

 8 Being offered a range of different meaningful 
and engaging activities, enables people to 
find something of interest to them, including 
fitness, crafts, creativity, music and more

 8 Being able to attend activities that benefit 
both their physical and mental wellbeing

 8 Community activity and events that bring 
people together to share cultures and 
diversity

 8 Having access to regular and frequent 
activities, rather than one off short blocks of 
sessions

 8 Having access to activities that can take place 
either face to face or online depending on the 
person’s current circumstances

 8 Being able to attend a range of activities that 
take place indoors and outdoors

 8 Free or affordable activities increases  
attendance

 8 Feeling safe, secure and comfortable 
attending activities and groups without 
feeling you do not belong thereClick to hear from Georgina, David, Helen 

and Arthur on amenities and activities
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https://youtu.be/dY6KrGHcC1Y


Digital and online access

Having the ability to connect with other people online 
is how many people stay in touch or find out what is 
going on around them. Many use social media to follow 
community organisations and see what activities and 
events are taking place. 

Many activities now take place online, or in a hybrid 
format, which allows for greater flexibility for those 
wishing to join in. Should they be unable to attend in 
person due to health or other  
commitments such as caring  
responsibilities, 
it means they don’t  
need to miss out  
and can stay  
connected with  
the rest of  
the group. One  
respondent said of  
their experience: 

“...I’m feeling  
connected and not  

so isolated.”

- Female Glasgow  
resident

What currently works

Gathering information and identifying activities is made 
so much easier for some by going online.

Initiatives and programmes such as Digi-PALS, which 
is delivered by Glasgow Life, support people to develop 
their basic digital skills. These skills can then be used 
for work, keeping in touch with family or friends, staying 
safe online, as well as learning. 

Some of these programmes mean you need to have 
your own computer or tablet as well as internet access 
to take advantage. 

The Scottish Government’s Connecting Scotland 
programme aims to provide internet enabled devices, 
connectivity and training support, enabling everyone in 
Scotland to be able to get online. 

Together with initiatives like Digi-PALS, it is making 
a difference for people in Glasgow.

However, these initiatives are not reaching 
everyone as digital exclusion is still prevalent  
in Glasgow. 

Not having a computer, a phone, the skills or even 
the data to make calls or send texts excludes 
many people from accessing information and 
connecting with others. 

Again, it appears there are still some barriers in 
place meaning that in practice, these initiatives are 
not working in full, or simply some people do not 
want to go online. 

 

What the people of Glasgow  
said works for them

 8 Having internet enabled devices to access 
information on services and activities

 8 Receiving internet enabled devices for free 
through funding

 8 Having the skills and confidence to use 
computers and mobile phones

 8 Being able to access computers and the 
opportunities they create in a range of 
settings such as community halls and public 
libraries

 8 Receiving the appropriate training and 
guidance to use internet enabled devices 
when needed

 8 Being able to join in activities online gives 
them the flexibility to join when it suits them 
and if they are unable to attend face to face

 8 Having local community and neighbourhood 
social media pages or group chats helps 
people to stay in touch with each other

 8 Being able to see and speak to friends and 
family who live far away through video calls

In this case,  
it is vital that people can 
access information both 
on and offline and that 
Glasgow city should 

not rely 100% on online 
communications and 

resources. Click to hear from Helen
and Mary on digital access
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https://www.glasgowlife.org.uk/libraries/learning-opportunities/digi-pals
https://youtu.be/nj9Dx6spuGU


Support

Having a network of friends and family is so important 
and helps people feel connected to others. Having 
these people and connections in their lives helps 
them socially and mentally, giving them a sense of 
purpose and a sense of being needed by others. 

Getting support from organisations they are linked 
to is also beneficial and enables people to remain 
connected to their community(s). 

By being in touch with public agencies, work places 
and third sector organisations, they can access a 
range of activities and opportunities. This helps them 
to find out information about other services they may 
be interested in, or they can be referred, introduced 
or signposted elsewhere. These connections provide 
further opportunities for them to meet and engage  
with others. 

For others it is the support from their wider 
community that is important to being acknowledged 
and appreciated for being yourself. One 
representative from the LGBT community said: 

What currently works Socially Connected Glasgow Strategy

“...when I was  
really young and first  

coming out, and had lots of 
problems, the sense of being 

wrapped around by the  
LGBT community really  

saved my life.”
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Being supported to learn and develop skills is  
also important. For example, attending English  
for Speakers of Other Languages (ESOL)  
classes to improve language skills or attending 
college to improve IT skills. A respondent told of  
their experience: 

 
“

“[being supported  
with] confidence building  

and other group work. This  
in turn has enabled me to  
join in with other groups.” 

- Disabled Glasgow resident

For others, getting the support they need to  
access these services and activities is what 
really works for them and keeps them connected. 
Even getting help with transport or getting a lift 
from family and friends helps to maintain their 
connections and independence.

Being in the correct environment also enables 
people to have the confidence to engage with 
others and be a part of their community. Being 
connected to people who are understanding of  
this without judgement is exactly the type of  
support needed. This helps individuals to feel  
safe and comfortable. 

For some, the fact they have gone somewhere for 
the first time is a huge step for them. Being able 
to sit quietly and observe their surroundings and 
not feeling pressured to join in straight away is 
very important. People are all at different stages 
with their confidence, so it is crucial that people 
recognise this and provide a welcoming, safe  
and non-judgmental environment for everyone.

 
Having these people 

and connections in their 
lives helps them socially and 
mentally, giving them a sense 

of purpose and a sense of 
being needed by others.

What the people of Glasgow said 
works for them

 8 Being part of a community in an environment 
where you feel comfortable and safe

 8 Having access to meaningful and important 
services and being supported by staff to help 
improve wellbeing

 8 Having a supportive network of family and 
friends around you

 8 Having the information needed to know 
where and when to go to access services and 
activities

 8 Having information and details on activities 
and services in a language or form of 
communication that best suits them

 8 Being supported to learn skills, confidence 
and improve self-esteem to become more 
independent and open to new opportunities

Click to hear from Amanda, Arthur, 
Irene and Helen on support
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Transport

Having access to good transport links helps a number 
of people feel connected to their community. Having a 
mobility car, living in an area with good public transport 
links or receiving free taxis through funding, or support 
organisations helps many people remain connected. 

However, as is outlined later on, transport and  
travel are one of the greatest barriers the majority  
of people face when looking to link in and engage  
with their community.

What currently works

What the people of Glasgow said 
works for them

 8 Having good bus and train links in the area 
where they live

 8 Having accessible transport such as a  
mobility car

 8 Being able to get picked up and dropped off 
at the services and activities they attend 

 8 Free and affordable transport increases 
attendance at activities as well as 
opportunities  
to meet other people

 8 Having friends and family who are able and 
willing to take them to different places
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Barriers
As outlined, there are several things that work in 
connecting people to their community(s). 

While these work for some people, it is clear that they 
do not work for others. Instead, they are the barriers 
preventing or limiting people’s connections and 
opportunities to participate. 

Being able to get out into the community, participate 
in activities and socialise with others is so important to 
many people. 

In their Health in a Changing City: Glasgow 2021 
report, Glasgow Centre for Population Health (GCPH) 
highlight that there are continually changing factors that 
influence and impact on the people of Glasgow.

They provide analysis of changes in population, 
socioeconomic, environmental and health factors, 
which will also determine how people are able to 
connect, or for some people, determine the challenges 
they face with connecting.

It became clear early on during the analysis that life 
circumstances impact on how people connect. These 
life stages and life transitions include such things as 
bereavement, homelessness, unemployment, having 
a child, retirement or addiction. These situations that 
people face increase their risk of becoming socially 
isolated and lonely.

Before looking at specific barriers, it is important 
to recognise the impact of the Covid-19 pandemic. 
Many reports are highlighting that some people and 
communities have been disproportionately affected by 
the pandemic. 

Specifically, people in poverty or on low income, 
women, disabled people, older, younger and minority 
ethnic people. They were disadvantaged pre-pandemic, 
but their situation has been exacerbated by covid. This 
is noted in the Scotland’s Wellbeing: The Impact of 
Covid-19 report, which was produced by the Scottish 
Government and COSLA. 

When looking at the barriers people face to connect 
with others, it is important to ensure everybody has 
equal opportunities, leaving no person or community 
disadvantaged.

 
 
 

These barriers should not 
be viewed as individual issues. 

They all interlink. They need to be 
understood, recognised and tackled 
through partnership working across 

the city. The analysis within the strategy 
has identified the main barriers that 
people face and provided a range 
of solutions and wishes that the 

people of Glasgow suggest.

Click to hear from David on the importance 
of getting out and connecting
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https://www.gcph.co.uk/publications/996_health_in_a_changing_city_glasgow_2021
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https://nationalperformance.gov.scot/sites/default/files/documents/NPF_Impact_of_COVID-19_December_2020.pdf
https://youtu.be/Djn48XJH0Hk


Health

By far, one of the biggest barriers people in Glasgow 
face when it comes to connecting with other people, is 
their health. It is both a person’s physical and/or mental 
health that can act as a barrier.

Many people have physical health issues relating to 
their mobility, their long term conditions or experience 
chronic pain. These conditions have such a big impact 
on how they move around the city and connect with 
other people. 

Their physical health can restrict them from going far, 
often having to stay local. This limits the opportunities 
they have to connect with people and engage in 
activities or events.

Issues surrounding location and transport, which 
will be looked at in more detail, exacerbates the 
challenges these people face. 

If somebody needs to stay local, then in order for 
them to engage with others, they need to have the 
facilities, amenities and opportunities that are there 
in other areas of the city. At the moment, this is not 
the reality for everyone. One respondent said that:

 
“...I would attend  

more activities if they were  
available in the community. To  

access activities just now, I would  
need to get a bus or a taxi.” 

- Older Glasgow resident 

“...sometimes my hips  
are sore, so that can restrict  

my participation.” 

- Older Glasgow resident
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In terms of transport, many people rely on buses. For 
some people with physical health conditions, this can 
be very challenging. A respondent explained one  
such challenge: 

“The buses are not great.  
Sometimes I need to get two 

buses and sometimes they do 
not turn up on time. I have poor 
mobility and can’t stand for too 
long. I end up turning back and 

going home.”

- Older Glasgow resident

This demonstrates clearly that some people are being 
restricted and isolated because of their physical health. 

People’s mental health also plays a big factor when it 
comes to being socially connected. This is something 
that can fluctuate, so when they feel their mental health 
is poor, they struggle to leave the house or struggle 
to speak with or see anybody. One frequent comment 
received from respondents was: 
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“...I close in on myself.” 

- Disabled person with
poor mental health

For others, they find it difficult to connect with people. 
There is a lack of confidence, motivation and self-
esteem that can hold them back. They may wish to 
engage more and socialise with other people, but find  
it extremely challenging to do so. 

For some people with post traumatic stress disorder, 
there can be a lack of confidence, trust and 
understanding of the people in their surroundings.  
A respondent said of their situation:

“I have issues  
understanding and getting to 
grips with the way I see the  

modern world.” 

- Veteran living in Glasgow

This can lead to some people restricting 
themselves to one community or place. Although 
this can work for them, as it helps them to feel safe 
and to be more confident, it can also be seen as a 
barrier by restricting their opportunities.



What the people of Glasgow suggest
 8 Better access to health services that take  
into account both physical and mental  
health needs

 8 Greater mental health support through 
awareness and respect

 8 More occupational health support to enable 
greater independence

 8 More support to access appropriate mobility 
aids

 8 More social prescriptions

 Click to hear from Amanda 
and  Arthur on health barriers
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Caring Responsibilities

Another aspect highlighted that creates a barrier to 
people connecting with their community and other 
people, is caring responsibilities. 

The feeling of social isolation and loneliness can be 
heightened for those caring for loved ones. There 
are many unpaid carers across the city whose 
responsibilities hold them back. 

They may want to do more in their community or  
meet people, but do not have the time to do so.  
Often the things they would have done before have 
since had to stop, or are extremely limited. 

For some, they spend most of their time looking after 
a loved one. This may be because their loved one has 
dementia or is disabled. 

Often, they are unable to leave the person they care 
for, so become increasingly isolated, with some noting 
that the connections and engagements they had 
before, have become smaller or in some cases  
non-existent. 

Their life can feel like it has slipped away as they must 
devote all their time to their loved one’s life – their loved 
one’s connections become their connections. 

For some carers, it is the actual support services that 
are the barrier, with some feeling these services do 
not meet their needs or do not exist. An example from 
a respondent was given of day centres across the city 
being closed down, noting that:

 

“The system is broken.”
- Glasgow carer

“I care for my   
husband and when he is  

having a bad day that can 
restrict me from doing the  

things I want to do.”

- Glasgow carer

“These caring  
responsibilities held  

me back.”

- Veteran living in Glasgow
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This can unexpectedly leave caring responsibilities 
with family, heightening their feelings of being 
forgotten and left behind.

For others, a lot of their time is taken up with 
childcare. This can be looking after their own 
children as they can’t afford childcare, or 
grandparents looking after their grandchildren. 

This means they have less time or opportunities to 
do the things that they would like to do like meet up 
with people or participate in a range of activities. 

When caring responsibilities ease and carers find 
themselves with time to do something else, they 
often find that they do not have the energy to do 
anything else. 

This means they instead choose not to do anything, 
which again adds to their feeling of social isolation 
and loneliness.

What the people of Glasgow suggest
 8 Greater support and resources for  
unpaid carers

 8 Greater support with childcare as well as  
the associated costs

 8 Opportunities for parents to come together  
and support each other

 8 Befriending services at home for people who 
cannot get out

“I am emotionally  
and physically exhausted  
and do not want to think  

about doing other things.” 

- Glasgow carer

Click to hear from Cathy, Wendy 
and Mary on caring responsibilities
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Local Amenities and Lack 
of Opportunities

As previously mentioned, Glasgow City 
recognises the need to create places and 
spaces that help connect people. 

The Liveable Neighbourhoods strategy has 
been introduced and is at an early stage 
of the 10 year plan. Although a positive 
approach taken by the city, it does not resolve 
the fact that many people feel they do not 
have the amenities and facilities that they 
would like and need in their local area now. 

People across Glasgow note that they do 
not have or are not aware of there being any 
community centres or hubs for them to attend. 

As a result, people need to travel to other 
parts of the city to access things, but as noted 
elsewhere, travel and transport is a barrier to 
people connecting and engaging with others. 

Having to travel for a women or men’s only 
group, to join a multicultural group or to 
practice your faith in a different area of the city 
can be challenging. Again, people find they 
need to travel to access them.

Undoubtedly, the Covid-19 pandemic had 
considerable impact on the City of Glasgow 
and this needs to be recognised when 
considering the barriers that the people of 
Glasgow have highlighted.

Residents, services, activities and all 
amenities were affected. This has led to 
a reduction in opportunities for people to 
connect and engage with others. Even with 
restrictions easing considerably, many things 
are not back to how they were pre-pandemic. 

Glasgow Life noted in their Annual Review 
2020/2021 that “All services were affected and 
saw unprecedented reductions to in-person 
visits and usage.” 

This included a 94% reduction in community 
facilities as well as massive reductions with 
events, sports, libraries and arts, music and 
cultural events.

While some people interviewed noted that 
the pandemic was a reason why there has 
been a lack of opportunities, they have still 
highlighted a range of issues that need to be 
addressed.

Ensuring that there are local facilities and 
opportunities for all age ranges across the city 
is important. Many find that there is nothing to 
do for people their age. 

94%94%

Reduction in  
community facilities
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“Our community hall  
isn’t open anymore.” 

- Older Glasgow resident

“Not much for  
my age group to do or  
for places to go. I feel  

very isolated.” 

- Older Glasgow resident

“Once the current  
block of activities end,  

they don’t know what else  
they can do afterwards.”

- Worker in frontline services

A general lack of space and places for people 
to come together is highlighted across the city. 
Places where there are meaningful activities 
tend to have a cost which acts as a barrier, or 
they are located elsewhere in the city.

Some people join a group which is extremely 
beneficial for their wellbeing and helps connect 
them to their community. 

Unfortunately, some of these groups are short 
term as they are only funded for a certain length 
of time, such as a six week period. After the 
short block of activities, where they feel involved 
and engaged, they suddenly find themselves 
with nothing to do and no longer in contact with 
the people they were meeting. 

These short-term blocks of activities can often 
be down to funders wanting to see a greater 
number of beneficiaries rather than creating 
opportunities for more meaningful and longer 
lasting impact. 

Organisations decide to do several short blocks 
of activities instead, so they can reach more 
people. Some activities are also only available 
once a week. Despite wanting to do more 
things more frequently, people find there are not 
enough activities for them.

Some areas believe that they do not receive 
an equal level of funding. There is a sense 
that areas perceived as being more affluent to 
others, receive less funding. In these affluent 
areas, they feel that they do not have as many 
local facilities or places to engage with others, 
meaning they travel elsewhere in the city to 
connect with people. 

Many people wish to help and connect with 
others through volunteering however not all 
areas in the city have the same volunteering 
opportunities. Some volunteers need to travel 
elsewhere when they would prefer to volunteer 
locally. 

Barriers Socially Connected Glasgow Strategy
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Similarly, there are a lack of creative and flexible work 
opportunities for people with mental health issues who 
wish to contribute and support others.

Disabled people face multiple barriers when accessing 
their community, facilities and services. 

Often they find that they need to solve these barriers 
themselves, as not everybody takes into consideration 
the needs of disabled people or adaptations required to 
make activities and services accessible to everyone. 

Not all activities and opportunities have equal 
access. Some activities cost much more, or they 
are not provided at all levels from beginners to 
experts.

This results in some activities or sports being 
inaccessible to certain people.

What the people of Glasgow suggest
 8 More local community centres that host a 
range of activities

 8 An even spread of amenities and facilities in 
all areas of Glasgow

 8 Make use of unused spaces

 8 The development of social spaces that 
encourage communities to come together

 8 An increase in the frequency and longevity  
of activities

 8 Develop more outdoor spaces

 8 Remove or reduce the cost of activities

 8 Provide more activities for all ages and all 
different experiences and abilities

 8 Continue to speak to local people to find out 
what that area needs

 8 Provide support and accessible transport to 
access local activities and communities

 8 Greater access for disabled people by 
ensuring all activities and services are 
accessible

 8 More opportunities during evenings not just 
during the day

 8 Creating beautiful indoor and outdoor 
spaces with multi functions for all ages and 
preferences

 8 Link more activities to the outdoors

“I think the reason why so 
many disabled people are 

disconnected from their local 
communities is because we 

can’t get into things.” 

- Disabled Glasgow resident

“I wanted to do some 
volunteering which was a  
45 minute journey on the  

bus (each way).”

- Young volunteer

Click to hear from Leah, Arthur, Cathy and Irene 
on local amenities and lack of opportunities
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Identifying Opportunities

Being unable to identify things that they can do locally 
or elsewhere in the city is a huge barrier to people 
connecting with others. 

Many people do not know what is happening and what 
opportunities there are for them to engage with. This is 
both local and city wide. They find that there is a lack of 
information available letting them know what is on and 
that they don’t know how to find out. Many things are 
not advertised, and it is only known through word  
of mouth.

“It is probably a lack of 
knowledge that holds me 

back. I am not always aware of 
how I can be more part of my 

community.”

- Older Glasgow resident

In a similar vein, some people only share information 
online or through their social media channels. For 
people who do not have online access, they do not 
know what opportunities there are.

While it is acknowledged that there are community 
connectors across Glasgow helping link people to 
services and activities, they do not appear to support 
all areas of the city. As a result, many people are left in 
the dark and unsure who to speak to or where to go to 
find out more. 

For some, they need support structures in place but 
do not know where to go to get them. This can lead to 
people making certain life choices and decisions which 
takes them in a direction that they do not want to go 
in, but feel it is their only option as they do not know 
where to turn. 

For some people, the support structures, advice and 
guidance are crucial to help identify activities and 
services. They would be unable to do it on their own for 
numerous reasons including ability and confidence, but 
once introduced to something and then knowing what 
they need to do is enough to make that connection. 
This can help open many doors for them. 

“I can’t find 
anything that helps me  

make friendships.” 

- Male Glasgow resident  
with poor mental health

 
“If I had a magic wand I  

would like a list of lonely people 
like myself who lived close by that 
would like to form a friendship so 
that we could all help each other 

out through the lonely days.” 

- Female Glasgow resident

Socially Connected Glasgow Strategy
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What the people of Glasgow suggest
 8 Equal access and the same opportunities in all 
areas of the city

 8 More opportunities to engage and connect for all 
age groups

 8 More opportunities for children to meet people 
and make friends at an early stage in their lives

 8 More volunteering opportunities especially local 
community volunteering

 8 More opportunities to get a job

 8 More opportunities to meet new people and  
make friends

 8 Better information and knowledge about all the 
opportunities available

 8 More opportunities for digital inclusion and 
lessons on how to use technology

 8 More local community centres or hubs that host 
a range of activities

 8 All activities and the venues hosting these 
activities to be fully accessible to disabled 
people

 8 More initiatives and events to showcase and 
celebrate the different cultures in Glasgow to 
dispel stereotypes and wrong perceptions

 8 More opportunities for day trips to explore the 
city and learn about its history

 8 Far better communication to let people know 
what is on and where

 8 Let people know where to go and find out what 
is on in their area

 8 More support for initial attendance at activities

“I need support to  
identify activities initially. 

Without that I wouldn’t have 
anything to do.” 

- Older Glasgow resident.

Barriers

Click to hear from Anna on  
identifying opportunities
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Generational and 
Communication Barriers

People know that communicating with others can 
help them to have a healthier mindset, improved 
self-worth and a greater enjoyment in life. 

However, this is more challenging for some people 
to do in practice. Having autism, for example, can 
make attending new groups or speaking to new 
people extremely difficult. 

A lack of awareness and support can hold people 
back here. Many people find it much harder to meet 
new people and build new friendships.

For some, they have very few people in their lives 
or have family that live far away. 

This can mean that they will avoid going places  
or joining activities as they do not want to go  
by themselves. 

There can be a lack of confidence and  
motivation to go and meet people and even  
to start a conversation. 

As a result, many people will remain isolated and 
lonely unless they gain the confidence they need  
to do more. 

Some people feel a generational divide acts as a 
barrier when it comes to connecting with others. 

There are differences in how older people and 
younger people engage, access services, use 
digital technology or mix in their neighbourhoods.

“I don’t know the neighbours as they are 
much younger and always out working.”

“Unless I make  
the effort, nobody  
will contact me.”

- Male Glasgow resident

“I don’t know  
the neighbours as they  
are much younger and  
always out working.”

- Older carer

“...the neighbourhood is  
filled with parents, grandparents 

and school children. There are no 
young adults like me. “

- Young Glasgow resident

Socially Connected Glasgow Strategy
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 8 Develop integrated living complexes for 
younger and older people to live together
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Many people are isolated or disconnected because  
of a language barrier. For some, English is not their  
first language and they are at a very early stage of 
learning it. 

For others, they have relied on family and friends 
to translate for them, so have not learnt English 
themselves. 

This language barrier acts as a restriction for 
connecting across their community and the wider city. 
New Scots can struggle to know what activities are 
going on and how to access information. 

Form filling can be a challenge so they rely on  
the support of others but may struggle to access  
this support. 

Most information is only provided in English, so 
Translators and Interpreters are a key support in 
helping people communicate and navigate within  
their community. 

A lack of this support isolates many people who are 
keen to meet others and participate in their community.

Although it has not come through in the interviews, 
other work indicates that British Sign Language (BSL) 
users and people with sensory barriers also need 
support to access information.

Language and Information What the people of Glasgow suggest
 8 Have greater access to translators and 
interpreters for all services and activities

 8 An increase in ESOL classes and support to  
learn English

A
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Digital access and technology

Digital exclusion is still a big problem for many people 
across the city. A lot of people cannot afford internet 
enabled devices, so automatically have limited 
information on what is going on around them. Those 
that do, do not always have the funds to have enough 
mobile data or Wi-Fi to stay in touch with other people 
or access different services and activities.

Some people may be provided with digital equipment, 
but do not have the skills or confidence to use them. 
Despite a range of initiatives to provide support and 
training to improve confidence and skills, it is clear 
that it is not reaching everybody, which holds some 
people back from finding out what is happening in their 
community or connecting with friends and family online. 

While digital exclusion is an issue for many people in 
the city, it should also be noted that some people do 
not want to go online. They may have a distrust of it or 
simply prefer a more human centred approach where 
they can speak to someone in person to find out more.

Many organisations and services have an over reliance 
on digital technology and only promote their services 
online and through social media. By only adopting this 
approach, they are missing out on connecting with 
some people in their community who would potentially 
love to attend and get involved.

Technology has also resulted in people disengaging 
with others face to face. They spend a lot of time on 
their phones when out and about, not focusing on the 
people around them. 

There are even more and more self service tills and an 
increase in usage of digital systems like online banking. 
While there are benefits to these systems, they do 
break down opportunities for people to connect and 
engage with others. 

Simply having a conversation in a shop when paying 
for something can give somebody a boost and make 
them feel connected to others.

There has been a lot of learning in terms of 
service delivery across the city since the Covid-19 
pandemic. Having to suddenly shift face to face 
services and activities online, enabled people and 
organisations to see the benefits. As such, many 
organisations are now providing a blended or hybrid 
approach to service delivery. 

By providing activities and services both in person 
and face to face, organisations are finding that they 
are able to be more flexible, reach more people and 
create new opportunities.

It is important that organisations, services and 
activities need to be accessible to all. They need 
to engage with those who currently access their 
services as well as people who do not, to find out 
what suits them best. 

This may involve supporting more people to access 
internet enabled devices along with the training and 
support where required, but recognising that they 
cannot fully rely on digital services 100% as this

his 
The learning from this is ongoing and the format 

rmat and 

and delivery needs reviewed regularly to ensure 

services 

services and activities are meeting the needs of 

le living 

people living in Glasgow.

“I’ve not felt part 
does not suit many people across Glasgow.

 of any community in a long 
time. Everyone is too busy 

on their phones.”

- Homeless person recovering
from addiction
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What the people of Glasgow suggest
 8 More IT and digital access with the associated
training and practical support

 8 Actively provide opportunities for both face to
face and online interactions

 8 Communicate opportunities and services
in different ways, not just online through 
websites and social media
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Travel, Transport and Parking

How people get around can be very challenging and 
ultimately acts as a barrier for some people to connect 
with others. 

Access to public transport differs depending on where 
you are in the city. 

As a result, where you live has an impact on your 
connections and what opportunities you have to 
engage with others. The further you are from the city 
centre, the access to public transport reduces. 

When looking at specific transport, it became apparent 
that some people do not know how to get around the 
city using the bus. 

They may wish to go somewhere but they do not know 
what bus stop to go to, what bus to get on and where 
to get off. 

This lack of accessible information from travel 
companies as well as services and organisations 
offering support on how to travel somewhere by bus is 
putting people off. 

Having to get several buses to go somewhere also acts 
as a barrier. 

People with a mobility issue, those who are anxious 
travellers, those who low confidence or very often the 
lack of reliability of the buses will mean they choose to 
stay at home. 

Inadvertently, they are being restricted in what they 
would like to do and their social connections start 
reducing and becoming less frequent.

Barriers

44

Socially Connected Glasgow Strategy

“The buses aren’t great.  
Sometimes I need to get 

 two buses to go somewhere,  
and they don’t always  

turn up.” 

- Older person with  
poor mental health



Some people noted that the frequency of buses 
depends on your location and the time of day. 

Some areas only have one bus every hour, which 
means it can be restrictive getting to and from things. 
They need to work round the times of the buses, rather 
than the times of what they want to do and where they 
want to go. 

It is also an issue for some people when buses stop 
running in their area early on in the day. This means 
that they are reliant on other people or taxis to get them 
to the places they wish to go to if they take place after 
the buses stop. 

Taking these points into consideration, getting a taxi is 
the better option for some. They feel more confident 
being picked up and taken door to door. 

However, taxis are costly, with many not being able to 
afford them, despite it being the mode of transport that 
best suits their needs. 

Despite wanting to go to several things in one week, 
they may only be able to afford to go once. 

The cost of transport is too expensive for many people. 
This means they need to stay local and only go places 
within walking distance. 

Walking is not always an option as it may be too far, or 
they may have limited mobility. For others, they need to 
rely on somebody giving them a lift, but this is limited to 
someone else’s availability. 

This means the opportunities they have to go to 
different places, meet with other people or participate  
in certain activities is reduced. 

At the start of 2022, the Scottish Government 
introduced free bus travel for everybody in Scotland 
under the age of 22. 

This is a positive step, enabling people in this age 
group to move around the city for free and will make 
a huge difference by opening up opportunities and 
connections, without impacting financially. 

However, uptake on the free travel passes has been 
very low across Scotland, including Glasgow. Reasons 
for a lack in uptake include a complicated application 
process which involves uploading lots of documentation 
and for some ages, identification of parents or carers is 
also required. 

This has been time consuming, off putting and relies on 
the young person having online access, which as noted 
before, is a barrier for many people.

For those that can drive, some do not feel comfortable 
driving when it is dark. This limits them to daytime 
activities only, and reduces their opportunities 
considerably in the winter months, when it becomes 
dark much earlier on.

“I go to a social club  
sometimes, but this is only  

when my daughter can  
drive me there.” 

- Older Glasgow resident

“I started to go to another club, 
but I had to get a taxi as the bus 
stop was not close. The taxi cost  

too much, so I couldn’t  
afford to keep going.” 

- Older Glasgow resident
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Parking was also highlighted as a barrier when 
it comes to people moving around the city and 
engaging with others. 

For some, it was the concern that the city centre 
is becoming more and more pedestrianised. Due 
to mobility, they need to drive places as they are 
unable to walk far. 

With parking gradually being moved further away 
from actual shops, they find it a challenge. For 
others, it is the amount of accessible parking that 
is the barrier. 

Some point out that there is not enough, or that it 
does not exist in certain areas of the city when it 
comes to accessing services.

The cost of parking is also too expensive for  
some people. 

Many areas across Glasgow are seeing an 
increase in permit parking within residential areas. 
Without having a permit, you are required to pay at 
the parking meter. 

Some areas require you to pay parking for 14  
hours per day, seven days a week. For those with 
limited money, paying to go and visit a friend can  
be a real challenge. 

When visits to friends become less frequent,  
an increase in social isolation and loneliness is  
the result.

“The lack of free  
parking is a barrier.” 

- Disabled Glasgow resident

“Come winter,  
I don’t go out much, so I  
feel a lot more alone.” 

 
- Minority ethnic  

Glasgow resident

What the people of Glasgow suggest
 8 Public transport should be free for all which 
will also help with the environment

 8 Better bus service with greater frequency and 
reach across the city

 8 Electric cars for disabled people

 8 Better transport systems that are accessible 
to disabled people

 8 Minibuses for all local areas and communities

 8 Better transport links as many areas are 
disconnected

 8 Free taxis/transport for older people enabling 
them to attend activities and services

Barriers Socially Connected Glasgow Strategy
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Commitments and Time

For some people, it is their other commitments 
and time constraints that hold them back from 
doing more in their community and connecting 
with others. 

Having a job, and in some cases more than one, 
restricts their time. 

The things they would like to get involved in often  
take place during their work hours.

Similarly, pupils at school and students in further 
and higher education and training have studying 
commitments. 

This prevents them from doing other things to 
help in their community. 

Many note that they would like to volunteer or 
engage with their community in other ways, 
but they do not have the time to do so, or the 
opportunities that do arise, are only during times 
they are not available.

What the people of Glasgow suggest
 8 Ensure volunteering opportunities can  
be flexible

 8 Do not only have activities on during the day 
but provide more activities and things to do  
in the evenings and at night

Barriers Socially Connected Glasgow Strategy
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Funding

Millions of pounds are distributed across Glasgow 
through a range of different funding streams. This 
funding comes from the Scottish Government, Glasgow 
City Council, Glasgow City HSCP and other public and 
private sector funders. 

The grants are distributed through numerous fund 
managers and charitable organisations. The funding is 
being used to tackle a range of social issues including 
mental health, social isolation and loneliness, physical 
and mental wellbeing, homelessness, addiction and 
recovery and other important issues affecting  
daily lives.

The funds in place are helping to make a huge and 
positive impact on thousands of people across the city.

The Glasgow Communities Fund, Wellbeing for Longer 
in Glasgow Fund, Community Mental Health and 
Wellbeing Fund and the Winter Social Wellbeing Fund 
are some examples of funding streams that provide 
grants across the city benefiting thousands of people 
through a range of activities, support and resources.

In line with the Scottish Government’s Community 
Empowerment (Scotland) Act 2015, which helps 
communities to do more for themselves and have more 
say in decisions that affect them. 

Glasgow has also started developing and introducing 
participatory budgeting approaches. Participatory 
budgeting is a process in which the people of  
Glasgow get to decide how to spend part of public 
money budgets.

However, despite millions of funding currently in place 
and a commitment to give local people more say in 
funding and spending, there are still challenges across 
the city as a result of the funding processes that 
organisations face. 

The activities and services that people attend across 
the city are dependent on funding. Many organisations 
and services struggle to remain open without funding.

When the funding goes, many activities that people 
attend must come to an end. This can leave a huge 
hole in people’s lives, often leaving them with nothing 
else to do. 

Some people note that they used to attend activities 
that ran in parallel with public health support services. 
However, these activities were stopped due to funding 
cuts. This left these people with reduced activities and 
fewer opportunities to meet people.

The longevity of funding is also a challenge. Often 
funding is provided for only one year at a time (or less). 
This causes uncertainty about the future for services 
and activities across the city, resulting in opportunities 
to connect with others being unreliable. 

There is a desire for funding to be in place for three 
to five years, rather than on an annual basis. This can 
help with planning and supporting people to engage  
in activities. 

Some people need a lot of support, encouragement 
and help with their confidence. This can take time so 
having one year or less funding may mean a service is 
unable to support some of the most vulnerable people 
in the city effectively.

Another issue is the time it takes to make funding 
decisions. 

The timing of when funders allocate funding is 
crucial. Enough time has to be built in to allow for an 
application process and decisions being made and 
organisations being notified. 

It can leave organisations who were unsuccessful to 
end services and activities suddenly. This can have a 
detrimental effect on not only staff and volunteers, but 
also those who attend. They can quickly be left without 
any support or reduced opportunities, as organisations 
do not have enough meaningful time to support people 
to attend or transition to other services and activities.

This can leave these people disconnected from  
their community creating a sense of social isolation  
and loneliness.

Barriers

£
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What the people of Glasgow suggest
 8 More funding to develop green spaces so 
everyone has access to meaningful outdoor 
spaces

 8 More funding to develop resources for 
children to access

 8 Additional funding to organisations to reduce 
waiting lists more quickly so people can 
access services more quickly

 8 Funding required to reopen and build new 
community centres and hubs

 8 Longer and more sustainable funding streams  
for organisations and services

 8 Funding for arts activities, particularly 
musical which are known to connect and 
bring people together

 8 Organisations that have clearly demonstrated 
the impact they deliver should receive 
mainstream funding and not have to keep 
applying for funding

£
£

Barriers

Click to hear from Anna  
on funding barriers 
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Cost

Being able to attend services and participate in 
activities costs money. This is a cost that many  
people across the city cannot afford. 

“Some activities and  
groups I would like to go  

to cost money which I  
don’t have.” 

- Female Glasgow resident

Certain activities can become elitist and not available to 
people on low incomes. 

Golf and music tuition were given as examples. Getting 
transport to where you are going or paying to join and 
take part in an activity or service can cost too much for 
those on low incomes or living in poverty. 

This can stop them from connecting with others or 
only allow them to do it less frequently than they would 
like. It can leave a sense of missing out and being left 
behind, with other people being able to engage more.

Many people find it difficult to do things in the city 
without spending money. Some activities are free to 
join, or you can be linked up with a befriender for free. 

However, there is usually a waiting list for such 
activities and support. To get it sooner, you need to 
pay for it which is not possible for everyone. 

This results in people being isolated for longer as 
they wait to access the service for free.

Children living in a low income household or as part 
of a family living in poverty are negatively impacted.

This indirect impact on children, brought about for 
reasons including the cost of living, employment 
and benefits, means they have reduced social 
connections and opportunities. 

What the people of Glasgow suggest
 8 Make the cost of services and activities more 
reasonably priced and affordable or free

 8 Cost effective programmes for people on low 
income

 8 Free transport to attend community centres  
and activities

 8 Recreational activities that are free for 
children

Barriers Socially Connected Glasgow Strategy
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Safety

Feeling safe in your community and surrounding 
area is important to everyone. 

For some people, certain areas of the city do not 
feel safe to them, so they tend not to go out and 
about, or they will only go places during the day  
or when it is light. 

This can be because of poorly lit areas as this 
makes them feel vulnerable. 

Previous experience or the stigma attached to 
groups of young people can also put people off  
from going to areas which would involve passing  
by these groups.

For others, there is a lack of confidence or sense  
of distrust in their community. 

Many feel that crime has increased, so they do not 
feel comfortable in their own surroundings. These 
feelings act as a barrier to getting out and about. 

Feeling safe was a recurring theme throughout  
the interviews.

“Some parents are  
very scared that the area  

isn’t safe, so they don’t want  
to let their kids go out  

and hang out.” 

- Young student

Barriers  Barriers Socially Connected Glasgow Strategy

What the people of Glasgow suggest
 8 Build trust and relationships between police 
and the people of Glasgow, creating an 
environment where police are a part of the 
communities

 8 Have an increase in visible policing

 8 Ensure the infrastructure is appropriate to 
increase safety

 8 Support people to feel more safe when they  
go out

 8 Make people more accountable for their 
actions

 8 Breakdown stereotypes that wrongly label 
groups of people
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Weather and Seasonal Impact

Although the weather and seasons cannot be 
controlled, it is important to recognise that bad  
weather and winter can impact on accessing  
activities and reducing participation. 

“When the winter  
comes, I don’t really get to  

see anyone but family. My mood 
becomes low and I feel  

very lonely.”  
 

- Disabled Glasgow resident 

Barriers Socially Connected Glasgow Strategy

During days of bad weather and during the winter 
months when it becomes dark much earlier on,  
many people do not like to leave the house. 

They feel vulnerable travelling to services and 
activities, choosing to stay indoors where they  
feel safer. 

If they do go places, they will often leave early  
when it starts to get dark or if the weather takes  
a turn for the worse. 

What the people of Glasgow suggest
 8 Provide support and transport for people who 
do not like or cannot travel to places in bad 
weather or when it is dark, this is also linked 
to increased feelings of safety
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Location and Infrastructure

Localised inequalities exist within Glasgow 
depending on where you live. These inequalities 
result in increased chances of social isolation and 
disconnection from other people. 

The location and style of housing people live in can 
add to people feeling disconnected. 

Some people feel that living in a high-rise building 
brings a feeling of lack of community. 

Others find that moving to a new build area has a 
lack of facilities, so they too feel isolated and have 
a feeling of little community spirit. 

“I live in a deprived  
area which doesn’t have any  
local activities, so I can feel 

disconnected.” 

- Young male Glasgow resident 

With some areas having a lack of community, 
many people revert to where they used to live 
and will meet people there or attend activities and 
services in the area they used to live in. 

For many people, the infrastructure within the city 
holds them back and puts them off going far. 

Some people require to rest regularly when they 
are out, so by not having enough seats and 
benches across the city, they choose to stay at 
home or stay very local. 

Similarly, a lack of public toilets is preventing 
people from going far. 

“My community area has 
no community services and 

my options are seriously 
limited. I have to travel a lot 

to access services.” 

- Male Glasgow resident.

Barriers

“I really wish it was the 
same across the board 
so it wasn’t a different 
experience for people 

depending upon the area 
they live in.” 

- Young student
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What the people of Glasgow suggest
 8 Everyone should have adequate housing  
that meets their needs and have access to 
outdoor space

 8 Better and more affordable homes

 8 Planning and creating a physical and social 
environment that fosters connections and 
does not divide communities

 8 Have a city that is clean, welcoming and 
creates a positive experience

 8 Create greener and attractive areas

 8 Make all areas and environments accessible 
for disabled people

 8 Provide a lot more benches and seats around  
the city

 8 Ensure all bus stops have seats

 8 Provide public toilets throughout the city

 8 Ensure all facilities and amenities are 
accessible for disabled people
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Perceptions and Assumptions

The attitudes people have and the inaccurate 
perceptions people create of ‘others’ act as a huge 
barrier to many. These perceptions, assumptions 
and attitudes can and have led to discriminatory 
behaviours. 

A lack of confidence and feelings of self-
consciousness hold many people back from 
connecting with others.

Many people feel they do not have the skills to join 
in with certain things, or they feel they are being 
judged by other people who think they should not  
be there. 

A lack of knowledge and understanding of different 
cultures, backgrounds and religion is also creating a 
sense of social isolation for some people. 

There is a sense that people make assumptions 
about groups and individual people which makes 
people close in on themselves and not reach beyond 
where they feel safe and comfortable. 

Some people are pigeonholed and labelled as 
belonging to certain communities as a result of 
stereotyping. 

This can create the wrong impression of people and 
make them feel judged. 

Young people can be viewed as troublemakers, 
overweight people can be criticised if they do certain 
activities, racism is divisive and isolating, disabled 
people can be ignored and not listened to, people 
with addictions can be avoided. 

This section links with other barriers noted in the 
identifying opportunities section, in relation to 
actively creating opportunities to celebrate diversity 
and break down stereotypes.

 “I felt out my comfort zone 
as others seemed more 

experienced.” 

- Older Glasgow resident

“Racism has made me feel 
not truly connected to being 

Scottish.” 

- Minority ethnic Glasgow resident

Barriers

Click to hear from Georgina and 
Stevie on perceptions and assumptions

Socially Connected Glasgow Strategy

What the people of Glasgow suggest
 8 Do more to tackle stereotypes and 
discriminatory behaviours

 8 Allow people the opportunity to voice who 
they are and bring diverse people together

 8 Create more opportunities for people to learn 
and understand and learn about different 
cultures, backgrounds and religions

 8 Ensure disabled people are included, listened 
to, valued and respected 

 8 Early intervention is required to set a good 
example and understanding for young people

 8 Create more positive messages about 
diversity

A map has been developed which highlights the 
barriers that people face in relation to where they 
live. The map can be accessed here with additional 
information in appendix 08.
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https://www.google.com/maps/d/viewer?hl=en&mid=1v-IG_yZ1QB3SWrWluXOw7lRw4aVOi15F&ll=55.876694997201895%2C-4.285472623763559&z=10
https://youtu.be/rNFhvxC70dM
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Conclusions and  
Recommendations
There is evidence of numerous initiatives and 
strategic vision across the city, which provides 
opportunities and experiences to people, enabling 
them to socially connect and lead more meaningful 
and enjoyable lives. However, it is clear from the 
analysis that not all the policies and work streams 
currently in place are filtering through into practice, 
meaning that Glasgow is still a city with socially 
isolated and lonely people.

There are serious issues to tackle as many 
Glasgow citizens face significant barriers to 
living a meaningful, safe and happy life. People 
of all ages, from all backgrounds and from all 
areas of Glasgow indicate they are lonely. The 
disconnection people face from their community(s) 
is deep rooted and requires a multi partnership 
and coordinated approach to overcome. The 
conclusions and recommendations identified may 
appear challenging, but the strategy should motivate 
those in appropriate positions to action change for 
the benefits of Glasgow citizens. The actions and 
solutions cannot be taken forward by Glasgow City 
HSCP alone. 

Numerous partners across the city are required to 
work together to make the necessary changes. This 
includes Glasgow City HSCP, NHSGGC, Glasgow 
City Council, Third Sector Interface, Funders & 
Fund Managers, wider third sector partners, local 
communities, Police Scotland and Glasgow  
City residents.

There is not a one size fits all approach. The 
approach instead needs to be person centred 
and take into account the intricate and interlinked 

complexities and barriers that each community of 
Glasgow faces. Every community is different and 
should be celebrated for being so. This should be 
understood and acknowledged by the decision 
and policy makers so they can implement 
appropriate and meaningful actions that tackle 
the multiple interconnected reasons why people 
are socially isolated and lonely.

The following actions have been identified so that 
every resident of the city has equal opportunities 
and has access to the connections that are 
important to them. It is crucial that all target 
groups and communities of interest involved 
in this strategy continue to be involved in the 
planning and implementation of the actions taken 
to reduce social isolation and loneliness. This 
should also extend to other target groups and 
communities of interest who may not have been 
able to get involved in the strategy to date.

An action plan needs to be developed with clear, 
measurable outcomes and indicators, set within 
a realistic timescale. Change will not happen 
overnight, with some of these actions and 
recommendations needing more time to carry 
out. Consideration could be given to setting short, 
medium and long term outcomes. There needs 
to be regular updates on the progress of actions 
which should be made publicly available.

Socially Connected Glasgow Strategy

56



Equal access and equal opportunities
 
Every person in Glasgow should have equal access to all indoor 
and outdoor amenities and services no matter where they live, 
through the development of additional resources that will create 
new opportunities for people.

The cost to access activities and services should be affordable 
to everybody and not result in some activities being elitist. 
Support to attend activities and services should be provided to 
those who need it. 

In order to achieve this:

• An asset mapping exercise of the city should be carried out 
to identify all resources, activities and amenities across the 
city and make these publicly available. This work is already 
being looked at within the Communities workstream of 
Maximising Independence

• Let people know what is happening and how the city is 
responding to national and local policies and strategies. 
For example, do people know about the Liveable 
Neighbourhoods or how Glasgow is responding to the 
Scottish Government’s if not now, when? report? This links 
with recommendation 8

• Information should be mapped on the times and frequency of 
public transport across the city. Identifying this will determine 
what communities have reduced access to transport. The 
map in appendix 08 highlights the further away from the 
city centre, the more barriers people face with transport and 
travel. This links with recommendation 3

1
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2 Health
 
Health and connectedness are strongly interlinked, poor health 
and a lack of connections can enhance social isolation  
and loneliness. 

Greater investment and action on the physical and mental health 
of Glasgow’s people is required.

Prevention and early intervention approaches are required to 
maintain and improve health including measures that enhance 
independence and mobility.

These should be accessed locally wherever possible.

In order to achieve this:

• Work needs to continue around prevention and early 
intervention strategies, by increasing and introducing 
support services, and meaningful activities to improve both 
physical and mental health and wellbeing. This links with 
recommendation 7

• There should be an increase in health care services that 
people can access locally. Having better and quicker access 
can increase attendance and have more long term benefits. 
This links with recommendation 1

• Funding should be considered to provide services such as 
podiatry and occupational health care. These services are 
crucial to the physical wellbeing, mobility and independence 
of many people, with the cost and organising often lying with 
voluntary organisations. This will also reduce or prevent the 
need for attendance at acute care services. This links with 
recommendation 4
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3 Transport, Travel and Parking
 
More effective and affordable transport systems should be in 
place across the city to connect people. 

No areas of the city should have limited transport access 
compared to other areas. 

All modes of transport must be accessible with increased 
frequency and reliability. 

Parking facilities should be increased and made accessible 
while parking restrictions and costs should not prevent people 
connecting across the city.

In order to achieve this:

• Public transport needs to be accessible to everybody. 
Engage with disabled people to develop public transport 
systems at the planning and implementation stage. This 
links in with recommendation 6 

• There should be an increase in the amount of accessible 
parking at key locations

• Review parking restrictions as in some areas of the city, 
restrictions are in place for 14 hours every day of the 
week which is not affordable for many people and restricts 
connectedness

• A review of public transport should be carried out to look 
at the routes, frequency and times of public transport. This 
should include the physical aspects of travel such as bus 
stands, seating and the number of access and exit points to 
the modes of travel. This links in with recommendation 1
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4 Funding
 
Increased funding is required to develop and maintain facilities 
and amenities across the city. 

The importance of accessible spaces and places was mentioned 
frequently by respondents. 

Funding should be equally distributed to all areas of the city and 
be more sustainable and long term to ensure greater impact. 

The length and frequency of activities should also be increased 
through additional funding. 

In order to achieve this:

• Consider whether funding is going to the right places as 
decided by the people of Glasgow, in partnership with 
professionals

• Develop opportunities and support organisations to  
submit partnership bids to increase the spread and impact  
of funding

• Create opportunities for organisations to share best 
practices, develop learning and share resources, to avoid 
duplication of funded services and activities in local areas

• Develop more sustainable funding streams considering  
the longevity
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5 Safety
 
Improve all facilities and routes within the city to ensure confi-
dence and safety of every person in the city. 

Feeling safe was a strong and recurring theme that emerged 
from the analysis. 

It was noted in relation to the geography and location of the city, 
the values and connections people have, the support people 
need to feel safe, the health of people and the perceptions 
and assumptions that people make of certain individuals or 
communities.

In order to achieve this:

• Improve public transport across the city including the 
frequency and city wide reach

• Improve the infrastructure to improve travel routes with 
better lighting, roads and pavements

• Challenge stereotypes and perceptions by creating 
opportunities to celebrate the diversity of Glasgow.  
Develop further the work on intergenerational activities.  
This links with recommendation 9
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Disabled people
 
Disabled people are disproportionately impacted in a negative 
way when it comes to being involved and connecting with others. 

They must be listened to and involved in implementing change to 
improve access, services and infrastructure of the city, ensuring 
every person in the city has equal opportunities. 

This strongly links with recommendation 1 ‘Equal access and 
equal opportunities’. However, it was mentioned so frequently 
that a separate recommendation and actions are needed to 
improve connectedness for disabled people.

In order to achieve this:

• Engage fully with disabled people in all aspects of 
the strategy and involve them in the planning and 
implementation of actions

• Improvements are needed with all aspects of travel and 
transport to enable equal access and participation, both city 
wide and locally. This links with recommendation 1

• Increase funding for support organisations to ensure 
all activities are accessible and that disabled people 
themselves are supported however necessary to access 
these. For example, confidence building, independence or 
having someone accompanying them if needed

• Ensure that budgets and procurement processes do 
not discriminate or disadvantage disabled people when 
designing services, infrastructure or purchasing resources

Conclusions and Recommendations 
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Caring responsibilities
 
Greater support and resources for unpaid carers is required, that 
takes into account their mental health.

Putting support in place at an early stage can prevent personal 
circumstances deteriorating. 

Increased childcare support is needed, enabling parents and 
carers to engage more with other people and other activities. 

Befriending activities should be considered for those unable to 
leave their home.

In order to achieve this:

• Develop greater knowledge on the number of unpaid 
carers in the city. Many people do not identify as a carer or 
acknowledge their caring responsibilities

• Provide increased opportunities for unpaid carers to engage 
with others and improve their mental and physical wellbeing. 
This links with recommendation 1

• Increase opportunities for affordable childcare

• Increase the opportunities for childcare that is affordable. 
This could also be included with organised activities through 
funded projects

Conclusions and Recommendations 
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8 Communication
 
Improved communication is needed for greater awareness of 
what is happening in the city, where it is happening and how 
to access it. This needs to be actioned taking into account that 
English is not everybody’s first language as well as increased 
investment in translators and interpreters. 

If digital technology is used to promote services and activities, 
appropriate equipment and training needs to be provided 
However, there cannot be an over reliance on digital use as many 
people do not engage or communicate this way or do not wish to.

In order to achieve this:

• People need to be able to access and find out information 
on all activities and resources within the city. This links with 
recommendation 1

• Ensure information is communicated in different languages 
and formats that meet the needs of all Glasgow residents, 
and that suitable and experienced translators and interpreters 
are available for all social and health settings. This links 
with recommendation 1

• Look at ways to adapt the current translation services by 
identifying and utilising more local people with their different 
language and communication skills in all health and  
social settings

• Support and encourage organisations and services not to 
over rely on digital technology when sharing information, 
helping them to provide information in different ways.  
Support organisations to deliver activities and services 
in both face to face and online formats, to meet people’s 
changing needs and preferences
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9 Perceptions and assumptions
 
More work and early intervention is required to eradicate 
stereotypes and inaccurate perceptions, as these can lead to 
discriminatory behaviours. 

The city should create more opportunities for people to 
come together and celebrate their diversity, enabling them to 
understand the truth about different communities.

In order to achieve this:

• Challenge stereotypes and perceptions by creating 
opportunities to celebrate the diversity of Glasgow

• Develop further the work on intergenerational activities

• Do more work to tackle negative, damaging and 
discriminatory stereotypes and behaviours. This could 
include early intervention and prevention work aligned  
with The Human Library as noted in Appendix 01

• Create more opportunities for diversity in decision making 
spaces and recruitment, both city wide and locally
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10 Volunteering
 
Create more local and flexible volunteering opportunities that 
empower people, help them learn new skills and connect them to 
their communities.

Support, training needs and funding to be provided alongside 
these opportunities.

In order to achieve this:

• Progress actions within the volunteering commitments action 
plan which is currently being drafted under the Maximising 
Wellbeing for Independent Living workstream

• Support organisations and services to develop sustainable 
and flexible volunteering roles enabling more people to  
do them

• Organisations and services should consider opening times 
and service delivery time that can be flexible and create 
more volunteering opportunities, but also create additional 
opportunities to attend services and activities. This links 
with recommendation 1

• Increase more local volunteering opportunities and funding 
to cover volunteer expenses

• Ensure organisations and services have the skills and 
support to train and empower volunteers

Click to hear Anna, Helen, Irene, David and 
Leah’s conclusions and recommendations

https://youtu.be/zCWyREMxPJ0


Appendices
Good Practice Examples
In the development of the strategy a number of 
examples presented themselves, some local, some in 
other parts of the UK and some international. These 
have been summarised below.

01. The Human Library
The Human Library originated in Denmark and is  
now in available in more than 80 countries. It 
is designed to build a positive framework for 
conversations that can challenge stereotypes  
and prejudices through dialogue.  
 
The Human Library is a place where real people are 
on loan to readers, rather than books. It is a place 
where difficult questions are expected, appreciated 
and answered. 

You are able to speak with people who have a range 
of lived experiences including: 

• Autism

• Alcoholic

• Bipolar

• Brain Damaged

• Disabled

• Homeless

• Muslim

• Refugee

• Unemployed

• Young Mother
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02. Enhancing Engagement of Ethnic   
      Minorities in Health Research 
Health research requires representation from all  
ethnic groups. 

The Glasgow Blood Pressure Clinic (GBPC) Team 
noticed lack of ethnic minority participation in five major 
hypertension trials, which suggested that the group’s 
annual public engagement events held since 2012 
were not fully inclusive. 

The team consulted different ethnic groups and 
codeveloped a new bespoke public engagement 
model. 

The impact was immediate and measurable with 
increased patient recruitment into trials and interest 
from the Scottish Government and Glasgow City 
Council to adopt this engagement model for  
wider implementation. 

The public engagement activities were carried out  
from August to December 2019 before the start of 
Covid-19 pandemic. 

The project was praised for being well designed with 
high impact. By extracting learning from previous public 
engagement activity, and finding appropriate new 
partners, the team were able to extend the reach and 
inclusivity of their engagements. 

03. Promoting Independence in Coventry
The strategy was launched and implementation 
began in 2014. Coventry’s old system for care was 
focused around ‘just in case.’ While these steps 
are essential, they took away services from people 
in dire need of support. The new system focuses 
on those who need help now. The initial system is 
currently monitored but not taking away services 
from those in need.

The focus is on supporting those who are capable of 
living outside care, allowing those in need to receive 
the support they require and deserve.

Together, this reduces health inequalities, sustains 
well-being and reduces social isolation. Those most 
in need are usually isolated and face many more 
difficulties throughout life. 

Ultimately, when every person in a community 
receives the support they require to achieve  
their needs, social cohesion and relationships  
are enhanced. 

https://www.gla.ac.uk/colleges/mvls/researchinnovationengagementsupport/publicengagement/rewardandrecognition/mvlsengagementawards/winners-mvlsengagementawards2021/headline_832122_en.html
https://www.gla.ac.uk/colleges/mvls/researchinnovationengagementsupport/publicengagement/rewardandrecognition/mvlsengagementawards/winners-mvlsengagementawards2021/headline_832122_en.html
https://www.coventry.gov.uk/care-support/promoting-independence-approach/2
https://humanlibrary.org/


04. Moving Forward Together 

The programme was introduced in 2017 in East 
Dunbartonshire, East Renfrewshire, Glasgow, 
Inverclyde, Renfrewshire and West Dunbartonshire.

The new system of care is organised in the most 
effective way to provide safe, effective, person centred 
and sustainable care to meet the current and future 
needs of our population and to provide best value. 

It focuses on ensuring people are always supported 
and have the support they need once discharged. If 
needed, people can require in-person appointments 
with more patients getting services throughout the day. 

When services are delivered efficiently, it frees up time 
to see more people and ensure everyone can receive 
health care. 

An example is West Dunbartonshire Blood Borne 
Virus Outreach Service – there has been an increased 
uptake of treatment now that it is available locally, at 
home if needed and patients benefit from getting to 
know the staff. 

There was a clear message in the consultation  
phase of this strategy around the importance of  
locally based services. 
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05. Ubuntu philosophy 

An African philosophy roughly translated as humanity 
towards others. 

It is often used as a concept that societies should live 
by for peace and well-being in a community. Ubuntu is 
a moral philosophy to live one’s life for the good of the 
community. The quote “I am because We are” is often 
used to explain Ubuntu. Society shapes a person. A 
community develops together for everyone by working 
together with love, compassion, empathy, peace, 
and truth. Ubuntu is the current theme for the Global 
Agenda for Social Work and Social Development 
and represents the highest level of global messaging 
within the social work profession for the years  
2020–2030.

Example: a village in Kenya developed the Chama 
welfare system to support the community. This system 
focused on getting everyone involved in all aspects of 
the community and ensuring everyone was together for 
support when needed, e.g., a death. 

When people support, this is reciprocated when others 
are in need to create a cycle of a supportive community 
working together. The community also focuses on 
economic empowerment, development, and  
poverty reduction. 

Together everyone works to develop their community 
together with a joint effort to benefit all. 

An essential point is it is all voluntary. Through this, 
homes have been built, businesses improved, and 
health improved for people. 

Ubuntu is at the core, and it acts as social protection 
to ensure no person gets into poverty. This resonates 
with building social capital which came through in the 
consultation as essential to tackling social isolation  
and loneliness. 

The philosophy should be a key pillar in the 
implementation of this strategy - working together to 
benefit everyone in the community and ensuring equal 
support is available for all.

06. Wellbeing for Longer in Glasgow Fund 
Supports adults most at risk of social isolation and 
loneliness in line with Scottish Government Strategy. 

The fund has two outcomes: Address health 
inequalities and improve health; Improve social 
inclusion, enabling residents who are isolated to be 
more connected. 

22 funded organisations (local and city-wide) work 
with people most at risk because of at least one of the 
following:

• Personal characteristics – this would include all 
protected characteristics such as disability and age 
or other barriers such as language and money

• Life transitions – this would include young people 
leaving home, bereavement, becoming a parent 
and retirement

• Health – this would include conditions which may 
limit your ability to leave the house or interact with 
others

In 2019/21, 8005 individuals benefited from services 
receiving funding. 

This included 1766 people from a minority ethnic 
background, 2858 disabled people, 3285 older people 
and 496 carers. 721 volunteers supported the projects 
to operate. 

One example is Kinning Park Complex “A place to 
meet” which creates a space for local residents to 
reduce social isolation and increase social connections, 
making a positive impact on their physical and mental 
wellbeing. 

A community meal is offered two days a week with 
people paying what they can afford. They engage 
particularly with older people, those in the asylum 
system and those with long-term health problems  
and conditions.

https://impactfundingpartners.my.salesforce.com/sfc/p/#0Y000002Fulj/a/1n000001KI7E/GsstO5v0mQItY6iSglLz_cDSfG1.OKDcTVn7eEatwhU
http://www.mcfb.org.uk/blog/2021/ubuntu-i-am-because-we-are
https://www.socialserviceworkforce.org/system/files/resource/files/Ubuntu.pdf
https://www.socialserviceworkforce.org/system/files/resource/files/Ubuntu.pdf
https://www.movingforwardtogetherggc.org/


07. Other good practice examples 
The people of Glasgow referred to a range of other 
initiatives they were aware of:

• Blethered podcast talking to people around 
Glasgow and Barcelona to discuss challenges  
and barriers faced

• Helsinki library designed to encourage people 
to hang out all day with different things to do and 
catering for different age groups

• Pit Stop, Norwich “it’s not about fixing men, 
it’s about engaging”, they have established a 
mentoring programme, a caring dads programme 
and men’s sheds 

• City planning examples - joined up transport 
systems like other European cities; other countries 
have pedestrian crossings where you can engage 
with people on the other side of the road; life size 
games of snakes and ladders
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https://www.thebiglight.com/blethered
https://www.oodihelsinki.fi/
https://menscraft.org.uk/get-involved/


08. Glasgow Socially Connected Strategy Barriers 

Map showing the spread across Glasgow where people noted barriers that impacted on their social connections and engagement.

Click to access the map

Once you have opened Google Maps Click on each 
of these sub headings to view them on the map. 
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https://www.google.com/maps/d/viewer?hl=en&mid=1v-IG_yZ1QB3SWrWluXOw7lRw4aVOi15F&ll=55.876694997201895%2C-4.285472623763559&z=10


09. Glasgow Socially Connected Strategy Geographical Spread  

Map showing the spread of people across Glasgow who were interviewed for the Strategy.

Click to access the map
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https://www.google.co.uk/maps/@55.860503,-4.3108237,11z/data=!3m1!4b1!4m2!6m1!1s1xzeJ3Ole_FaSSFfXVVcM6PDi9niL5vUc


Glossary
COSLA 

The Convention of Scottish Local Authorities 
is the representative voice of Scottish local 
government. They work in partnership with the 
Scottish Government and Parliament to influence 
public policy and practice, ensuring local authorities 
have the necessary resources they need to 
implement policies for their communities.

GCPH 

The Glasgow Centre for Population Health 
generates insights and evidence and supports new 
approaches to improve health and tackle inequality.

GDPR 

General Data Protection Regulation sets out in 
law how organisations and businesses manage and 
store personal details ensuring appropriate privacy 
practices are in place.

Glasgow City HSCP
Glasgow City Council and NHS Greater Glasgow 
and Clyde are jointly planning and delivering all of 
Glasgow’s community health and social care services 
– for children, adults and older people, including 
homelessness and criminal justice services. This is 
being done as the ‘Glasgow City Health and Social 
Care Partnership,’ which is directed by the Glasgow 
City Integration Joint Board.

IFP 

Impact Funding Partners exists to support 
organisations and businesses, empowering people 
and communities to deliver meaningful value and 
change by designing and managing impactful funding 
programmes, providing strategic advice and social 
impact and evaluation services. Impact Funding 
Partners was commissioned to produce this Strategy. 

NHSGGC
NHS Greater Glasgow and Clyde is the largest 
NHS organisation in Scotland. They provide and 
manage a whole range of health services, while 
working alongside partnership organisations 
including local authorities and the voluntary sector. 

TSI
There are 32 Third Sector Interfaces in Scotland, 
one for each local authority. The focus of TSIs is to 
take a more strategic role in community planning and 
health and social care integration. The key functions 
of the TSIs is to help the third sector build capacity, 
be a source of knowledge, connect partners and be a  
voice of the sector.

Human Centred Design 

This process puts people at the centre. It ensures we 
fully understand the problems that we need to solve, 
from the most important perspective: the people who 
experience the issues themselves. The experience  
of these groups of people, and their voices, then 
shape creative and innovative solutions.

Participatory budgeting
This is a democratic process in which citizens  
decide directly how to spend part of a public budget.

Positive destinations 

According to the Scottish Government, a positive 
destination is when people are engaged in higher 
education, further education, training, voluntary  
work, employment or activity agreements.
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We would like to thank everybody who agreed to be interviewed, giving up their time to share their experiences in an open and honest way.
The following organisations were instrumental in shaping this strategy and enbaling the process, ensuring the real voices of Glasgow residents were heard.
Beatroute Arts, Coalition for Racial Equality and Rights (CRER), Common Wheel, Community Justice Glasgow, Flourish House, Glasgow Association for Mental Health (GAMH), Glasgow City Council and their 
departmental teams, Glasgow City HSCP and their departmental teams, Glasgow Council for the Voluntary Sector (GCVS), Glasgow Disability Alliance, Glasgow Life, Glasgow’s Golden, Generation, Homeless Network 
Scotland, Kinning Park Complex, LGBT Health and Wellbeing, Linkes, Scottish Recovery Consortium, Scottish Refugee Council, The Hidden Gardens, The Well Multi-Cultural Resource Centre, Tron St Mary’s Parish 
Church, Volunteer Glasgow, West of Scotland Regional Equality Council (WSREC), Wise Women, Women’s Support Project

Clare Mills - Listen, Think, Draw - visual facilitator 
Elaine Livingstone - photography 
Dr Jen Ballie – V&A Dundee: Scotland’s Design Museum 
Electrify Marketing and Communications - filming and design

This strategy was commissioned by Glasgow City  
HSCP and produced by Impact Funding Partners
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	Perceptions and Assumptions


	Conclusions & 
	Conclusions & 
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	recommendations


	Conclusions and 
	Conclusions and 
	Conclusions and 
	 
	Recommendations


	Equal access and equal opportunities
	Equal access and equal opportunities
	Equal access and equal opportunities

	 
	 
	Every person in Glasgow should have equal access to all indoor 
	and outdoor amenities and services no matter where they live, 
	through the development of additional resources that will create 
	new opportunities for people.

	The cost to access activities and services should be affordable 
	The cost to access activities and services should be affordable 
	to everybody and not result in some activities being elitist. 
	Support to attend activities and services should be provided to 
	those who need it. 

	In order to achieve this:
	• 
	• 
	• 
	• 

	An asset mapping exercise of the city should be carried out 
	An asset mapping exercise of the city should be carried out 
	to identify all resources, activities and amenities across the 
	city and make these publicly available. This work is already 
	being looked at within the Communities workstream of 
	Maximising Independence


	• 
	• 
	• 

	Let people know what is happening and how the city is 
	Let people know what is happening and how the city is 
	responding to national and local policies and strategies. 
	For example, do people know about the Liveable 
	Neighbourhoods or how Glasgow is responding to the 
	Scottish Government’s if not now, when? report? 
	This links 
	This links 
	with recommendation 8



	• 
	• 
	• 

	Information should be mapped on the times and frequency of 
	Information should be mapped on the times and frequency of 
	public transport across the city. Identifying this will determine 
	what communities have reduced access to transport. The 
	map in 
	appendix 08
	appendix 08

	 highlights the further away from the 
	city centre, the more barriers people face with transport and 
	travel. 
	This links with recommendation 3
	This links with recommendation 3





	Health
	Health
	Health

	 
	 
	Health and connectedness are strongly interlinked, poor health 
	and a lack of connections can enhance social isolation 
	 
	and loneliness. 

	Greater investment and action on the physical and mental health 
	Greater investment and action on the physical and mental health 
	of Glasgow’s people is required.

	Prevention and early intervention approaches are required to 
	Prevention and early intervention approaches are required to 
	maintain and improve health including measures that enhance 
	independence and mobility.

	These should be accessed locally wherever possible.
	These should be accessed locally wherever possible.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Work needs to continue around prevention and early 
	Work needs to continue around prevention and early 
	intervention strategies, by increasing and introducing 
	support services, and meaningful activities to improve both 
	physical and mental health and wellbeing. 
	This links with 
	This links with 
	recommendation 7



	• 
	• 
	• 

	There should be an increase in health care services that 
	There should be an increase in health care services that 
	people can access locally. Having better and quicker access 
	can increase attendance and have more long term benefits. 
	This links with recommendation 1
	This links with recommendation 1



	• 
	• 
	• 

	Funding should be considered to provide services such as 
	Funding should be considered to provide services such as 
	podiatry and occupational health care. These services are 
	crucial to the physical wellbeing, mobility and independence 
	of many people, with the cost and organising often lying with 
	voluntary organisations. This will also reduce or prevent the 
	need for attendance at acute care services. 
	This links with 
	This links with 
	recommendation 4





	Transport, Travel and Parking
	Transport, Travel and Parking
	Transport, Travel and Parking

	 
	 
	More effective and affordable transport systems should be in 
	place across the city to connect people. 

	No areas of the city should have limited transport access 
	No areas of the city should have limited transport access 
	compared to other areas. 

	All modes of transport must be accessible with increased 
	All modes of transport must be accessible with increased 
	frequency and reliability. 

	Parking facilities should be increased and made accessible 
	Parking facilities should be increased and made accessible 
	while parking restrictions and costs should not prevent people 
	connecting across the city.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Public transport needs to be accessible to everybody. 
	Public transport needs to be accessible to everybody. 
	Engage with disabled people to develop public transport 
	systems at the planning and implementation stage. 
	This 
	This 
	links in with recommendation 6 



	• 
	• 
	• 

	There should be an increase in the amount of accessible 
	There should be an increase in the amount of accessible 
	parking at key locations


	• 
	• 
	• 

	Review parking restrictions as in some areas of the city, 
	Review parking restrictions as in some areas of the city, 
	restrictions are in place for 14 hours every day of the 
	week which is not affordable for many people and restricts 
	connectedness


	• 
	• 
	• 

	A review of public transport should be carried out to look 
	A review of public transport should be carried out to look 
	at the routes, frequency and times of public transport. This 
	should include the physical aspects of travel such as bus 
	stands, seating and the number of access and exit points to 
	the modes of travel. 
	This links in with recommendation 1
	This links in with recommendation 1





	Funding
	Funding
	Funding

	 
	 
	Increased funding is required to develop and maintain facilities 
	and amenities across the city. 

	The importance of accessible spaces and places was mentioned 
	The importance of accessible spaces and places was mentioned 
	frequently by respondents. 

	Funding should be equally distributed to all areas of the city and 
	Funding should be equally distributed to all areas of the city and 
	be more sustainable and long term to ensure greater impact. 

	The length and frequency of activities should also be increased 
	The length and frequency of activities should also be increased 
	through additional funding. 

	In order to achieve this:
	• 
	• 
	• 
	• 

	Consider whether funding is going to the right places as 
	Consider whether funding is going to the right places as 
	decided by the people of Glasgow, in partnership with 
	professionals


	• 
	• 
	• 

	Develop opportunities and support organisations to 
	Develop opportunities and support organisations to 
	 
	submit partnership bids to increase the spread and impact 
	 
	of funding


	• 
	• 
	• 

	Create opportunities for organisations to share best 
	Create opportunities for organisations to share best 
	practices, develop learning and share resources, to avoid 
	duplication of funded services and activities in local areas


	• 
	• 
	• 

	Develop more sustainable funding streams considering 
	Develop more sustainable funding streams considering 
	 
	the longevity




	Safety
	Safety
	Safety

	 
	 
	Improve all facilities and routes within the city to ensure confi
	-
	dence and safety of every person in the city. 

	Feeling safe was a strong and recurring theme that emerged 
	Feeling safe was a strong and recurring theme that emerged 
	from the analysis. 

	It was noted in relation to the geography and location of the city, 
	It was noted in relation to the geography and location of the city, 
	the values and connections people have, the support people 
	need to feel safe, the health of people and the perceptions 
	and assumptions that people make of certain individuals or 
	communities.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Improve public transport across the city including the 
	Improve public transport across the city including the 
	frequency and city wide reach


	• 
	• 
	• 

	Improve the infrastructure to improve travel routes with 
	Improve the infrastructure to improve travel routes with 
	better lighting, roads and pavements


	• 
	• 
	• 

	Challenge stereotypes and perceptions by creating 
	Challenge stereotypes and perceptions by creating 
	opportunities to celebrate the diversity of Glasgow. 
	 
	Develop further the work on intergenerational activities. 
	 
	This links with recommendation 9
	This links with recommendation 9





	Disabled people
	Disabled people
	Disabled people

	 
	 
	Disabled people are disproportionately impacted in a negative 
	way when it comes to being involved and connecting with others. 

	They must be listened to and involved in implementing change to 
	They must be listened to and involved in implementing change to 
	improve access, services and infrastructure of the city, ensuring 
	every person in the city has equal opportunities. 

	This strongly links with recommendation 1 ‘Equal access and 
	This strongly links with recommendation 1 ‘Equal access and 
	equal opportunities’. However, it was mentioned so frequently 
	that a separate recommendation and actions are needed to 
	improve connectedness for disabled people.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Engage fully with disabled people in all aspects of 
	Engage fully with disabled people in all aspects of 
	the strategy and involve them in the planning and 
	implementation of actions


	• 
	• 
	• 

	Improvements are needed with all aspects of travel and 
	Improvements are needed with all aspects of travel and 
	transport to enable equal access and participation, both city 
	wide and locally. 
	This links with recommendation 1
	This links with recommendation 1



	• 
	• 
	• 

	Increase funding for support organisations to ensure 
	Increase funding for support organisations to ensure 
	all activities are accessible and that disabled people 
	themselves are supported however necessary to access 
	these. For example, confidence building, independence or 
	having someone accompanying them if needed


	• 
	• 
	• 

	Ensure that budgets and procurement processes do 
	Ensure that budgets and procurement processes do 
	not discriminate or disadvantage disabled people when 
	designing services, infrastructure or purchasing resources




	Caring responsibilities
	Caring responsibilities
	Caring responsibilities

	 
	 
	Greater support and resources for unpaid carers is required, that 
	takes into account their mental health.

	Putting support in place at an early stage can prevent personal 
	Putting support in place at an early stage can prevent personal 
	circumstances deteriorating. 

	Increased childcare support is needed, enabling parents and 
	Increased childcare support is needed, enabling parents and 
	carers to engage more with other people and other activities. 

	Befriending activities should be considered for those unable to 
	Befriending activities should be considered for those unable to 
	leave their home.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Develop greater knowledge on the number of unpaid 
	Develop greater knowledge on the number of unpaid 
	carers in the city. Many people do not identify as a carer or 
	acknowledge their caring responsibilities


	• 
	• 
	• 

	Provide increased opportunities for unpaid carers to engage 
	Provide increased opportunities for unpaid carers to engage 
	with others and improve their mental and physical wellbeing. 
	This links with recommendation 1
	This links with recommendation 1



	• 
	• 
	• 

	Increase opportunities for affordable childcare
	Increase opportunities for affordable childcare


	• 
	• 
	• 

	Increase the opportunities for childcare that is affordable. 
	Increase the opportunities for childcare that is affordable. 
	This could also be included with organised activities through 
	funded projects




	Communication
	Communication
	Communication

	 
	 
	Improved communication is needed for greater awareness of 
	what is happening in the city, where it is happening and how 
	to access it. This needs to be actioned taking into account that 
	English is not everybody’s first language as well as increased 
	investment in translators and interpreters. 

	If digital technology is used to promote services and activities, 
	If digital technology is used to promote services and activities, 
	appropriate equipment and training needs to be provided 
	However, there cannot be an over reliance on digital use as many 
	people do not engage or communicate this way or do not wish to.

	In order to achieve this:
	• 
	• 
	• 
	• 

	People need to be able to access and find out information 
	People need to be able to access and find out information 
	on all activities and resources within the city.
	 
	This links with 
	This links with 
	recommendation 1



	• 
	• 
	• 

	Ensure information is communicated in different languages 
	Ensure information is communicated in different languages 
	and formats that meet the needs of all Glasgow residents, 
	and that suitable and experienced translators and interpreters 
	are available for all social and health settings.
	 This links 
	 This links 
	with recommendation 1



	• 
	• 
	• 

	Look at ways to adapt the current translation services by 
	Look at ways to adapt the current translation services by 
	identifying and utilising more local people with their different 
	language and communication skills in all health and 
	 
	social settings


	• 
	• 
	• 

	Support and encourage organisations and services not to 
	Support and encourage organisations and services not to 
	over rely on digital technology when sharing information, 
	helping them to provide information in different ways.  
	Support organisations to deliver activities and services 
	in both face to face and online formats, to meet people’s 
	changing needs and preferences




	Perceptions and assumptions
	Perceptions and assumptions
	Perceptions and assumptions

	 
	 
	More work and early intervention is required to eradicate 
	stereotypes and inaccurate perceptions, as these can lead to 
	discriminatory behaviours. 

	The city should create more opportunities for people to 
	The city should create more opportunities for people to 
	come together and celebrate their diversity, enabling them to 
	understand the truth about different communities.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Challenge stereotypes and perceptions by creating 
	Challenge stereotypes and perceptions by creating 
	opportunities to celebrate the diversity of Glasgow


	• 
	• 
	• 

	Develop further the work on intergenerational activities
	Develop further the work on intergenerational activities


	• 
	• 
	• 

	Do more work to tackle negative, damaging and 
	Do more work to tackle negative, damaging and 
	discriminatory stereotypes and behaviours. This could 
	include early intervention and prevention work aligned 
	 
	with The Human Library as noted in 
	Appendix 01
	Appendix 01



	• 
	• 
	• 

	Create more opportunities for diversity in decision making 
	Create more opportunities for diversity in decision making 
	spaces and recruitment, both city wide and locally




	Volunteering
	Volunteering
	Volunteering

	 
	 
	Create more local and flexible volunteering opportunities that 
	empower people, help them learn new skills and connect them to 
	their communities.

	Support, training needs and funding to be provided alongside 
	Support, training needs and funding to be provided alongside 
	these opportunities.

	In order to achieve this:
	• 
	• 
	• 
	• 

	Progress actions within the volunteering commitments action 
	Progress actions within the volunteering commitments action 
	plan which is currently being drafted under the Maximising 
	Wellbeing for Independent Living workstream


	• 
	• 
	• 

	Support organisations and services to develop sustainable 
	Support organisations and services to develop sustainable 
	and flexible volunteering roles enabling more people to 
	 
	do them


	• 
	• 
	• 

	Organisations and services should consider opening times 
	Organisations and services should consider opening times 
	and service delivery time that can be flexible and create 
	more volunteering opportunities, but also create additional 
	opportunities to attend services and activities. 
	This links 
	This links 
	with recommendation 1



	• 
	• 
	• 

	Increase more local volunteering opportunities and funding 
	Increase more local volunteering opportunities and funding 
	to cover volunteer expenses


	• 
	• 
	• 

	Ensure organisations and services have the skills and 
	Ensure organisations and services have the skills and 
	support to train and empower volunteers
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	Appendices
	Appendices
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	Good Practice Examples
	Good Practice Examples
	Good Practice Examples

	In the development of the strategy a number of 
	In the development of the strategy a number of 
	examples presented themselves, some local, some in 
	other parts of the UK and some international. These 
	have been summarised below.

	01. The Human Library
	01. The Human Library

	The Human Library originated in Denmark and is 
	The Human Library originated in Denmark and is 
	 
	now in available in more than 80 countries. It 
	is designed to build a positive framework for 
	conversations that can challenge stereotypes 
	 
	and prejudices through dialogue. 
	 
	 
	The Human Library is a place where real people are 
	on loan to readers, rather than books. It is a place 
	where difficult questions are expected, appreciated 
	and answered. 

	You are able to speak with people who have a range 
	You are able to speak with people who have a range 
	of lived experiences including: 

	• 
	• 
	• 
	• 

	Autism
	Autism


	• 
	• 
	• 

	Alcoholic
	Alcoholic


	• 
	• 
	• 

	Bipolar
	Bipolar


	• 
	• 
	• 

	Brain Damaged
	Brain Damaged


	• 
	• 
	• 

	Disabled
	Disabled


	• 
	• 
	• 

	Homeless
	Homeless


	• 
	• 
	• 

	Muslim
	Muslim


	• 
	• 
	• 

	Refugee
	Refugee


	• 
	• 
	• 

	Unemployed
	Unemployed


	• 
	• 
	• 

	Young Mother
	Young Mother




	02. Enhancing Engagement of Ethnic         Minorities in Health Research 
	02. Enhancing Engagement of Ethnic         Minorities in Health Research 
	02. Enhancing Engagement of Ethnic         Minorities in Health Research 

	Health research requires representation from all 
	Health research requires representation from all 
	 
	ethnic groups. 

	The Glasgow Blood Pressure Clinic (GBPC) Team 
	The Glasgow Blood Pressure Clinic (GBPC) Team 
	noticed lack of ethnic minority participation in five major 
	hypertension trials, which suggested that the group’s 
	annual public engagement events held since 2012 
	were not fully inclusive. 

	The team consulted different ethnic groups and 
	The team consulted different ethnic groups and 
	codeveloped a new bespoke public engagement 
	model. 

	The impact was immediate and measurable with 
	The impact was immediate and measurable with 
	increased patient recruitment into trials and interest 
	from the Scottish Government and Glasgow City 
	Council to adopt this engagement model for 
	 
	wider implementation. 

	The public engagement activities were carried out 
	The public engagement activities were carried out 
	 
	from August to December 2019 before the start of 
	Covid-19 pandemic. 

	The project was praised for being well designed with 
	The project was praised for being well designed with 
	high impact. By extracting learning from previous public 
	engagement activity, and finding appropriate new 
	partners, the team were able to extend the reach and 
	inclusivity of their engagements. 

	03. Promoting Independence in Coventry
	03. Promoting Independence in Coventry

	The strategy was launched and implementation 
	The strategy was launched and implementation 
	began in 2014. Coventry’s old system for care was 
	focused around ‘just in case.’ While these steps 
	are essential, they took away services from people 
	in dire need of support. The new system focuses 
	on those who need help now. The initial system is 
	currently monitored but not taking away services 
	from those in need.

	The focus is on supporting those who are capable of 
	The focus is on supporting those who are capable of 
	living outside care, allowing those in need to receive 
	the support they require and deserve.

	Together, this reduces health inequalities, sustains 
	Together, this reduces health inequalities, sustains 
	well-being and reduces social isolation. Those most 
	in need are usually isolated and face many more 
	difficulties throughout life. 

	Ultimately, when every person in a community 
	Ultimately, when every person in a community 
	receives the support they require to achieve 
	 
	their needs, social cohesion and relationships 
	 
	are enhanced. 


	04. Moving Forward Together
	04. Moving Forward Together
	04. Moving Forward Together
	 


	The programme was introduced in 2017 in East 
	The programme was introduced in 2017 in East 
	Dunbartonshire, East Renfrewshire, Glasgow, 
	Inverclyde, Renfrewshire and West Dunbartonshire.

	The new system of care is organised in the most 
	The new system of care is organised in the most 
	effective way to provide safe, effective, person centred 
	and sustainable care to meet the current and future 
	needs of our population and to provide best value. 

	It focuses on ensuring people are always supported 
	It focuses on ensuring people are always supported 
	and have the support they need once discharged. If 
	needed, people can require in-person appointments 
	with more patients getting services throughout the day. 

	When services are delivered efficiently, it frees up time 
	When services are delivered efficiently, it frees up time 
	to see more people and ensure everyone can receive 
	health care. 

	An example is West Dunbartonshire Blood Borne 
	An example is West Dunbartonshire Blood Borne 
	Virus Outreach Service – there has been an increased 
	uptake of treatment now that it is available locally, at 
	home if needed and patients benefit from getting to 
	know the staff. 

	There was a clear message in the consultation 
	There was a clear message in the consultation 
	 
	phase of this strategy around the importance of 
	 
	locally based services. 


	05. Ubuntu philosophy
	05. Ubuntu philosophy
	05. Ubuntu philosophy
	 


	An African philosophy roughly translated as humanity 
	An African philosophy roughly translated as humanity 
	towards others. 

	It is often used as a concept that societies should live 
	It is often used as a concept that societies should live 
	by for peace and well-being in a community. Ubuntu is 
	a moral philosophy to live one’s life for the good of the 
	community. The quote “I am because We are” is often 
	used to explain Ubuntu. Society shapes a person. A 
	community develops together for everyone by working 
	together with love, compassion, empathy, peace, 
	and truth. Ubuntu is the current theme for the 
	Global 
	Global 
	Agenda for Social Work and Social Development

	 
	and represents the highest level of global messaging 
	within the social work profession for the years 
	 
	2020–2030.

	Example: a village in Kenya developed the Chama 
	Example: a village in Kenya developed the Chama 
	welfare system to support the community. This system 
	focused on getting everyone involved in all aspects of 
	the community and ensuring everyone was together for 
	support when needed, e.g., a death. 

	When people support, this is reciprocated when others 
	When people support, this is reciprocated when others 
	are in need to create a cycle of a supportive community 
	working together. The community also focuses on 
	economic empowerment, development, and 
	 
	poverty reduction. 

	Together everyone works to develop their community 
	Together everyone works to develop their community 
	together with a joint effort to benefit all. 

	An essential point is it is all voluntary. Through this, 
	An essential point is it is all voluntary. Through this, 
	homes have been built, businesses improved, and 
	health improved for people. 

	Ubuntu is at the core, and it acts as social protection 
	Ubuntu is at the core, and it acts as social protection 
	to ensure no person gets into poverty. This resonates 
	with building social capital which came through in the 
	consultation as essential to tackling social isolation 
	 
	and loneliness. 

	The philosophy should be a key pillar in the 
	The philosophy should be a key pillar in the 
	implementation of this strategy - working together to 
	benefit everyone in the community and ensuring equal 
	support is available for all.


	06. Wellbeing for Longer in Glasgow Fund 
	06. Wellbeing for Longer in Glasgow Fund 
	06. Wellbeing for Longer in Glasgow Fund 

	Supports adults most at risk of social isolation and 
	Supports adults most at risk of social isolation and 
	loneliness in line with Scottish Government Strategy. 

	The fund has two outcomes: Address health 
	The fund has two outcomes: Address health 
	inequalities and improve health; Improve social 
	inclusion, enabling residents who are isolated to be 
	more connected. 

	22 funded organisations (local and city-wide) work 
	22 funded organisations (local and city-wide) work 
	with people most at risk because of at least one of the 
	following:

	• 
	• 
	• 
	• 

	Personal characteristics – this would include all 
	Personal characteristics – this would include all 
	protected characteristics such as disability and age 
	or other barriers such as language and money


	• 
	• 
	• 

	Life transitions – this would include young people 
	Life transitions – this would include young people 
	leaving home, bereavement, becoming a parent 
	and retirement


	• 
	• 
	• 

	Health – this would include conditions which may 
	Health – this would include conditions which may 
	limit your ability to leave the house or interact with 
	others



	In 2019/21, 8005 individuals benefited from services 
	In 2019/21, 8005 individuals benefited from services 
	receiving funding. 

	This included 1766 people from a minority ethnic 
	This included 1766 people from a minority ethnic 
	background, 2858 disabled people, 3285 older people 
	and 496 carers. 721 volunteers supported the projects 
	to operate. 

	One example is Kinning Park Complex “A place to 
	One example is Kinning Park Complex “A place to 
	meet” which creates a space for local residents to 
	reduce social isolation and increase social connections, 
	making a positive impact on their physical and mental 
	wellbeing. 

	A community meal is offered two days a week with 
	A community meal is offered two days a week with 
	people paying what they can afford. They engage 
	particularly with older people, those in the asylum 
	system and those with long-term health problems 
	 
	and conditions.


	07. Other good practice examples 
	07. Other good practice examples 
	The people of Glasgow referred to a range of other 
	The people of Glasgow referred to a range of other 
	initiatives they were aware of:

	• 
	• 
	• 
	• 

	Blethered podcast
	Blethered podcast
	Blethered podcast

	 talking to people around 
	Glasgow and Barcelona to discuss challenges 
	 
	and barriers faced


	• 
	• 
	• 

	Helsinki library
	Helsinki library
	Helsinki library

	 designed to encourage people 
	to hang out all day with different things to do and 
	catering for different age groups


	• 
	• 
	• 

	Pit Stop, Norwich
	Pit Stop, Norwich
	Pit Stop, Norwich

	 “it’s not about fixing men, 
	it’s about engaging”, they have established a 
	mentoring programme, a caring dads programme 
	and men’s sheds 


	• 
	• 
	• 

	City planning examples - joined up transport 
	City planning examples - joined up transport 
	systems like other European cities; other countries 
	have pedestrian crossings where you can engage 
	with people on the other side of the road; life size 
	games of snakes and ladders




	08. Glasgow Socially Connected Strategy Barriers 
	08. Glasgow Socially Connected Strategy Barriers 

	09. Glasgow Socially Connected Strategy Geographical Spread  
	09. Glasgow Socially Connected Strategy Geographical Spread  

	Glossary
	Glossary
	Glossary


	COSLA
	COSLA
	COSLA
	 

	The Convention of Scottish Local Authorities
	The Convention of Scottish Local Authorities
	 
	is the representative voice of Scottish local 
	government. They work in partnership with the 
	Scottish Government and Parliament to influence 
	public policy and practice, ensuring local authorities 
	have the necessary resources they need to 
	implement policies for their communities.

	GCPH
	GCPH
	 

	The Glasgow Centre for Population Health
	The Glasgow Centre for Population Health
	 
	generates insights and evidence and supports new 
	approaches to improve health and tackle inequality.

	GDPR
	GDPR
	 

	General Data Protection Regulation
	General Data Protection Regulation
	 sets out in 
	law how organisations and businesses manage and 
	store personal details ensuring appropriate privacy 
	practices are in place.

	Glasgow City HSCP
	Glasgow City HSCP

	Glasgow City Council and NHS Greater Glasgow 
	Glasgow City Council and NHS Greater Glasgow 
	and Clyde are jointly planning and delivering all of 
	Glasgow’s community health and social care services 
	– for children, adults and older people, including 
	homelessness and criminal justice services. This is 
	being done as the ‘
	Glasgow City Health and Social 
	Care Partnership
	,’ which is directed by the Glasgow 
	City Integration Joint Board.

	IFP
	IFP
	 

	Impact Funding Partners
	Impact Funding Partners
	 exists to support 
	organisations and businesses, empowering people 
	and communities to deliver meaningful value and 
	change by designing and managing impactful funding 
	programmes, providing strategic advice and social 
	impact and evaluation services. Impact Funding 
	Partners was commissioned to produce this Strategy. 

	NHSGGC
	NHSGGC

	NHS Greater Glasgow and Clyde 
	NHS Greater Glasgow and Clyde 
	is the largest 
	NHS organisation in Scotland. They provide and 
	manage a whole range of health services, while 
	working alongside partnership organisations 
	including local authorities and the voluntary sector. 

	TSI
	TSI

	There are 32 
	There are 32 
	Third Sector Interfaces 
	in Scotland, 
	one for each local authority. The focus of TSIs is to 
	take a more strategic role in community planning and 
	health and social care integration. The key functions 
	of the TSIs is to help the third sector build capacity, 
	be a source of knowledge, connect partners and be a 
	 
	voice of the sector.

	Human Centred Design
	Human Centred Design
	 

	This process puts people at the centre. It ensures we 
	This process puts people at the centre. It ensures we 
	fully understand the problems that we need to solve, 
	from the most important perspective: the people who 
	experience the issues themselves. The experience 
	 
	of these groups of people, and their voices, then 
	shape creative and innovative solutions.

	Participatory budgeting
	Participatory budgeting

	This is a democratic process in which citizens 
	This is a democratic process in which citizens 
	 
	decide directly how to spend part of a public budget.

	Positive destinations
	Positive destinations
	 

	According to the Scottish Government, a positive 
	According to the Scottish Government, a positive 
	destination is when people are engaged in higher 
	education, further education, training, voluntary 
	 
	work, employment or activity agreements.


	A Socially 
	A Socially 
	A Socially 
	Connected 
	 
	Glasgow 
	 
	Strategy


	This strategy was commissioned by Glasgow City 
	This strategy was commissioned by Glasgow City 
	This strategy was commissioned by Glasgow City 
	 
	HSCP and produced by Impact Funding Partners
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	We are delighted to be able to launch the Socially 
	We are delighted to be able to launch the Socially 
	We are delighted to be able to launch the Socially 
	Connected Glasgow Strategy. This is our first strategy 
	of this kind, building on the Socially Connected 
	Scotland ambitions and indeed we are the first 
	Community Planning Partnership (CPP) and Health 
	and Social Care Partnership (HSCP) to take this 
	 
	step. The development of the strategy focuses on 
	 
	the importance of mental well-being in our recovery 
	from the pandemic as a city, and in the Health 
	 
	and Social Care Partnership’s Maximising 
	Independence programme.  

	We have all experienced isolation and loneliness at 
	We have all experienced isolation and loneliness at 
	some times in our lives, and understand the impact 
	this can have on us, and just how destructive this can 
	be if sustained and overwhelming. This becomes even 
	harder to overcome if you are living with a disability that 
	makes it more difficult to get out and about, if English 
	is not your first language, if your caring responsibilities 
	leave no space for you and for many other 
	circumstances that can leave us feeling continually 
	lonely. We know that the Covid-19 pandemic in many 
	ways has compounded the experiences of isolation and 
	loneliness felt across the city.  


	It was critical to us that those most affected by social 
	It was critical to us that those most affected by social 
	It was critical to us that those most affected by social 
	isolation and loneliness were engaged in co-producing 
	this strategy, recognising that the experts are those 
	living and coping with these experiences every day.   
	By working together the strategy highlights what is 
	working well within the city as well as what is holding 
	us back, and most importantly identifying the ways to 
	make things better. There is no single solution or fix 
	but it is clear that we can do more to connect people 
	within their communities (of place and interests) and 
	also the networks of community organisations and 
	public sector staff who are often the sole contact for 
	someone experiencing loneliness. We need to continue 
	to work together in the planning and implementation of 
	the actions recommended within this strategy with our 
	communities and partners. 

	We would like to take this opportunity of thanking all 
	We would like to take this opportunity of thanking all 
	those who have contributed and shaped the strategy 
	so far, we have learned a lot from your experiences 
	and advice. If you haven’t been involved and would like 
	to, or would like to discuss the strategy further please 
	contact Nicola Fullarton, Health Improvement Lead at 
	nicola.fullarton2@ggc.scot.nhs.uk
	nicola.fullarton2@ggc.scot.nhs.uk


	Susanne Millar
	, 

	Chief Officer, Glasgow Health 
	Chief Officer, Glasgow Health 
	 
	and Social Care Partnership

	Bernadette Monaghan
	, 

	Director of Empowerment and Equalities, 
	Director of Empowerment and Equalities, 
	 
	Glasgow City Council


	Executive Summary 
	As we enter a period of social recovery emerging 
	As we enter a period of social recovery emerging 
	As we enter a period of social recovery emerging 
	from the Covid-19 pandemic, the need for a Socially 
	Connected Glasgow Strategy has never been 
	 
	more timely. 

	Whilst there is a lot of social isolation and loneliness 
	Whilst there is a lot of social isolation and loneliness 
	evidenced in the city, especially amongst those 
	groups who were already vulnerable and have been 
	most negatively impacted, there is also evidence of 
	investment and policies which should help create 
	the conditions to improve social connectedness.

	It appears from the 143 residents of Glasgow 
	It appears from the 143 residents of Glasgow 
	who were interviewed, however, that there is a 
	disconnect between policy and practice, with people 
	noting the many barriers they face and finding less 
	to say about things that work in terms of addressing 
	their social isolation and loneliness.

	There were five areas identified through 
	There were five areas identified through 
	our engagement as key in supporting good 
	connections and reducing loneliness: 

	1. 
	1. 
	1. 
	1. 

	Volunteering, jobs, study and community roles 
	Volunteering, jobs, study and community roles 
	(automatically creating opportunities for people 
	to engage, interact and socialise with others)


	2. 
	2. 
	2. 

	Having organised activities and places to 
	Having organised activities and places to 
	 
	come together


	3. 
	3. 
	3. 

	Having the ability to connect with other people 
	Having the ability to connect with other people 
	online to stay in touch or find out what is going 
	on around them


	4. 
	4. 
	4. 

	Having a support network of friends, family or 
	Having a support network of friends, family or 
	organisations that can help


	5. 
	5. 
	5. 

	Having access to good transport links
	Having access to good transport links




	The barriers people noted were numerous, 
	The barriers people noted were numerous, 
	The barriers people noted were numerous, 
	interrelated and have been summarised into 16 
	main areas in this strategy. 

	In many cases the barriers are that people are 
	In many cases the barriers are that people are 
	unable to access some or all of the five things that 
	people say help them above. 

	The recommendations in this report are the 
	The recommendations in this report are the 
	solutions given by the people of Glasgow and 
	people must be involved in the implementation for it 
	to be successful.

	It is not one size fits all and representatives from 
	It is not one size fits all and representatives from 
	each individual community of interest, identity and 
	place must be around the table to co-design the 
	actions, implementation and monitoring. 

	The recommendations will require a joined up 
	The recommendations will require a joined up 
	approach across the city and across sectors 
	to implement. Co-production must be real and 
	inclusive, for example, giving consideration to times 
	and venues for meetings and not using language 
	which is exclusive. 

	There are ten broad areas to be addressed in 
	There are ten broad areas to be addressed in 
	 
	the recommendations:
	 

	1. 
	1. 
	1. 
	1. 

	Equal access and equal opportunities 
	Equal access and equal opportunities 


	2. 
	2. 
	2. 

	Health
	Health


	3. 
	3. 
	3. 

	Transport, Travel and Parking
	Transport, Travel and Parking


	4. 
	4. 
	4. 

	Funding 
	Funding 


	5. 
	5. 
	5. 

	Safety 
	Safety 


	6. 
	6. 
	6. 

	Disabled people
	Disabled people


	7. 
	7. 
	7. 

	Caring responsibilities
	Caring responsibilities


	8. 
	8. 
	8. 

	Communication
	Communication


	9. 
	9. 
	9. 

	Perceptions and assumptions 
	Perceptions and assumptions 


	10. 
	10. 
	10. 

	Volunteering
	Volunteering




	Introduction
	Impact Funding Partners (IFP) was commissioned by Glasgow City Health and Social Care Partnership (Glasgow City HSCP) to deliver a co-produced, Socially Connected Glasgow Strategy. 
	Impact Funding Partners (IFP) was commissioned by Glasgow City Health and Social Care Partnership (Glasgow City HSCP) to deliver a co-produced, Socially Connected Glasgow Strategy. 
	The development of the strategy focuses on how best 
	The development of the strategy focuses on how best 
	to progress the Maximising Independence ambition 
	of reducing health inequalities and improving health, 
	with a particular focus on how best to ensure local 
	people and organisations are connected across the 
	city, to help reduce social isolation and loneliness. 

	It was imperative that key groups most affected by 
	It was imperative that key groups most affected by 
	social isolation and loneliness were engaged fully 
	in developing the strategy. The aim was to produce 
	this strategy based on qualitative responses from 
	Glasgow citizens.

	Maximising Independence
	Maximising Independence
	Maximising Independence

	 is a programme of work 
	to transform health and social care in Glasgow. It 
	is being developed in partnership by Glasgow City 
	HSCP, together with third sector and community 
	organisations.

	Glasgow’s population is changing – more people are 
	Glasgow’s population is changing – more people are 
	living for longer so they want to do everything they 
	can to support people’s wellbeing and independence 
	for as long as possible. 

	By all working together in our communities, we 
	By all working together in our communities, we 
	can transform the way we do things to make a 
	generational change for the better. 

	Glasgow City HSCP wants Glasgow to have strong 
	Glasgow City HSCP wants Glasgow to have strong 
	and reliable health and social care, not just now but 
	for future generations too.

	In recent years, there has been significant investment 
	In recent years, there has been significant investment 
	in Glasgow to help improve its places and spaces, 
	and to address health inequalities. 

	In the East end of the city, 
	In the East end of the city, 
	Clyde Gateway 
	Clyde Gateway 

	is working 
	with communities and leading physical regeneration to 
	create places that will flourish and where people will 
	want to live and work. 

	Glasgow City Council has adopted its 
	Glasgow City Council has adopted its 
	City Centre 
	City Centre 
	Strategic Development Framework (SDF)

	 – this 
	document will help guide the centre’s development 
	over the next three decades, driving economic 
	renewal and meeting the challenges of climate 
	change. 

	It will look at how surrounding communities can be 
	It will look at how surrounding communities can be 
	reconnected and ensure liveable and sustainable 
	neighbourhoods that promote health, wellbeing and 
	social cohesion. 

	A new 
	A new 
	Glasgow City Region Economic Strategy
	Glasgow City Region Economic Strategy

	 
	was launched at the end of 2021. The strategy 
	sets the approach for how the Region will weather 
	current and future key challenges, some of which 
	are expected to completely disrupt our way of 
	life – including the impact of Covid-19, the climate 
	emergency, and unprecedented technological 
	advances.

	It is well known that against almost all measures 
	It is well known that against almost all measures 
	 
	of health, Glasgow fairs very poorly internationally 
	 
	and has the lowest life expectancy in Scotland.

	The burden of depression, anxiety, mental illness, 
	The burden of depression, anxiety, mental illness, 
	substance misuse, alcohol dependency, smoking 
	 
	and interpersonal violence and wider domestic
	 
	abuse are key drivers contributing to Glasgow’s 
	burden of disease.

	The impact of social isolation and loneliness on an 
	The impact of social isolation and loneliness on an 
	individual’s physical and mental wellbeing has been 
	well documented. It increases the risk of stress, 
	anxiety and depression and doubles the risk of 
	dementia. The impact of Covid-19 has amplified 
	existing health inequalities and increased social 
	isolation and loneliness. 

	A report published by 
	A report published by 
	Glasgow Centre for 
	Glasgow Centre for 
	Population Health in May 2020

	 recommends that 
	the key elements of community recovery are informed 
	by asset-based approaches and ways of working, 
	participatory budgeting and community resilience. 

	A key overarching message is that for community 
	A key overarching message is that for community 
	recovery approaches to be effective and 
	transformational, their design and delivery must 
	clearly incorporate the views, insights and wisdom of 
	community members and those identified as having an 
	additional vulnerability to Covid-19. 

	It states that: “If the key elements of community 
	It states that: “If the key elements of community 
	recovery are successfully embedded and maintained, 
	communities are more likely to be resilient to future 
	crisis and emergencies. If nurtured, relationships 
	 
	forged during times of crisis can be resilient and 
	 
	have longevity. 

	“These relationships developed as part of community 
	“These relationships developed as part of community 
	recovery can also underpin well-connected 
	communities with effective information sharing, 
	 
	high levels of volunteerism, strong social cohesion, 
	 
	and the ability to mobilise effectively during future 
	 
	crisis or emergency.”

	The pandemic saw communities mobilise to help each 
	The pandemic saw communities mobilise to help each 
	other in a way that this generation has not previously 
	experienced. There was a massive surge in both formal 
	and informal volunteering. 

	Partnerships were quickly established and bureaucracy 
	Partnerships were quickly established and bureaucracy 
	was curtailed. The third sector played a pivotal role and 
	was able to flex and adapt quickly (particularly smaller 
	community groups), to reach as many vulnerable and 
	isolated people in the city as possible. Many examples 
	of this came through the projects funded by Glasgow 
	City HSCP’s Wellbeing for Longer in Glasgow and 
	Winter Social Wellbeing Funds. 

	The 
	The 
	end of fund report 2019-21
	end of fund report 2019-21

	 captures the 
	challenges associated with Covid-19 but also the 
	outstanding service response and positive unintended 
	outcomes. These included the following: benefits of 
	accessing services from home; increased numbers 
	accessing services; increased reach, deeper 
	relationships, bringing people together and the success 
	of new services, many of which will continue.

	We know that Glasgow has no shortage of strategies 
	We know that Glasgow has no shortage of strategies 
	and some have had more success than others in 
	helping bring about the steep changes required to 
	really impact positively on increased life chances and 
	opportunities for people across the city.

	For that reason, IFP adopted a pioneering methodology 
	For that reason, IFP adopted a pioneering methodology 
	to design this strategy, called ‘Human Centred Design’, 
	which gets to the heart and voices of people across the 
	city in a real, relevant and impactful way. This approach 
	gave local people the opportunity to verbalise their 
	issues and to be clear on their hopes and aspirations 
	for a city that enables people to connect better and 
	build on the good work already taking place 
	 
	in communities. 

	Glasgow City HSCP’s strategic brief was to ensure 
	Glasgow City HSCP’s strategic brief was to ensure 
	that the strategy produced was based on qualitative 
	evidence and voice. 

	By engaging with over 40 stakeholder groups 
	By engaging with over 40 stakeholder groups 
	across the three city localities, we gained a deep 
	understanding of the many opportunities as well as 
	barriers that people experience in being truly socially 
	connected in communities, however they choose to 
	define their community.

	In the creative production of the strategy, people were 
	In the creative production of the strategy, people were 
	genuinely enthused by the prospect of being heard 
	and fully engaged in the process and the opportunities 
	for change. 

	IFP is delighted to bring the views of people 
	IFP is delighted to bring the views of people 
	and communities across Glasgow to life with 
	recommendations directly from people with lived 
	experiences and delivered with hope in this ‘Socially 
	Connected Glasgow Strategy’.
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	Stakeholder groups
	Stakeholder groups
	Stakeholder groups


	The production of this strategy sits within a broad local 
	The production of this strategy sits within a broad local 
	The production of this strategy sits within a broad local 
	and national policy landscape. The impact of Covid-19 
	has supercharged already deep-rooted health and 
	social inequalities, making the implementation of a 
	 
	city-wide strategy more urgent than ever. 
	 

	“Covid is clearly a big issue as it is having a negative impact on how we interact.” 
	 
	 
	 
	 

	 
	 
	 -
	 Member of the 
	 
	Roma community

	 
	 
	Covid-19 was highlighted repeatedly throughout 
	the stakeholder interviews. A mapping exercise and 
	literature review was undertaken which cannot be 
	fully represented here, however some key documents 
	and messages have been distilled below. The content 
	and recommendations of the mapping exercise and 
	literature review, where appropriate, have been taken 
	into account in the strategy production.


	Maximising Independence
	Maximising Independence
	Maximising Independence
	Maximising Independence

	 
	 
	This sits at the heart of the development of the strategy 
	with its’ aim of supporting people, who can and want 
	to, remain living at home safely for as long as possible 
	with the right support in place for them, and for their 
	carers if they have them. Additional information is 
	provided in the introduction to this strategy. 

	Glasgow Health and Inequality Commission 
	Glasgow Health and Inequality Commission 
	Glasgow Health and Inequality Commission 
	 

	The report had a clear call to action: “We call on all 
	partners to recognise and prioritise the importance 
	of tackling loneliness and isolation in our city and of 
	creating the right kind of city to enable communities 
	 
	(of place and common interest) to flourish. 

	“From the evidence we considered and what we have 
	“From the evidence we considered and what we have 
	heard from residents and groups, we believe that this 
	 
	is fundamental to improving and sustaining mental 
	 
	well-being in our city. 

	“Social connections can substantially improve the 
	“Social connections can substantially improve the 
	health and, alongside tackling poverty, offers a 
	real opportunity to tackle the health inequalities 
	that Glasgow is famous for. We need to support 
	communities, resource services and ensure citizens 
	can access services.”

	Briefing Paper 22, 
	Briefing Paper 22, 
	Loneliness in Glasgow’s deprived 
	Loneliness in Glasgow’s deprived 
	communities

	 There is a high prevalence of loneliness 
	in deprived areas. Two-in-five adults surveyed in the 
	GoWell areas experienced loneliness. This included 
	17% of men and 15% of women who reported frequent 
	feelings of loneliness (“all of the time” or “often”). 

	It recommends that people must be socially integrated 
	It recommends that people must be socially integrated 
	into the communities in which they live. They are 
	unlikely to achieve this without help. This might be in 
	the form of lay support from other community members 
	or more formalised services from professionals or 
	agencies. In the absence of such personal support 
	programmes, other evidence suggests that demands 
	on health services from these groups will increase 
	 
	over time. 

	Loneliness is not only prevalent among older people, 
	Loneliness is not only prevalent among older people, 
	but was most frequent among other social groups, 
	particularly single adults living alone, and people with a 
	long standing illness or disability. 

	This is borne out in 
	This is borne out in 
	Supercharged: a human 
	Supercharged: a human 
	catastrophe

	 with Glasgow Disability Alliance reporting 
	that disabled people are twice as likely to face isolation. 
	71% have difficulty taking part in things locally due 
	 
	to lack of access, support, information, or 
	 
	negative attitudes.

	The impact of Covid-19 on refugees and 
	The impact of Covid-19 on refugees and 
	The impact of Covid-19 on refugees and 
	 
	refugee-assisting organisations in Scotland

	 
	 
	Within these recommendations, it states that it is 
	vital that service providers and policy makers place 
	measures that mitigate isolation and loneliness at the 
	forefront of responses to Covid-19 and its aftermath, 
	particularly in populations where poverty, lack of local 
	knowledge and reduced social networks are all 
	 
	in evidence. 

	The links between isolation and poor mental health are 
	The links between isolation and poor mental health are 
	well known, yet simple provision of practical support 
	can address these, without huge cost or complexity.

	Hard Edges Report
	Hard Edges Report
	Hard Edges Report

	 
	 
	This report describes the core triangulation of 
	homelessness, substance dependency, and offending 
	which create health inequalities, social isolation, and 
	loneliness. 

	It recommends seeing it as an issue for the community 
	It recommends seeing it as an issue for the community 
	to come together for the common goal of shared 
	development and social cohesion, building on trust and 
	harmony, resulting in an empowered community rooted 
	with connections. 

	The report highlights the serious and urgent action 
	The report highlights the serious and urgent action 
	required in the most deprived areas to reduce health 
	inequalities and isolation.

	A Connected Scotland
	A Connected Scotland
	A Connected Scotland

	 
	 
	Scottish Government launched its strategy for 
	 
	tackling social isolation and loneliness in December 
	2018, defining the vision of a Scotland where 
	individuals and communities are more connected, 
	 
	and where everyone has the opportunity to develop 
	 
	meaningful relationships. 

	Four priorities were identified: Empower communities 
	Four priorities were identified: Empower communities 
	and build shared ownership; Promote positive 
	 
	attitudes and tackle stigma; Covid-19 restrictions; 
	Create opportunities for people to connect and; 
	Support an infrastructure that fosters connections.

	NormalParagraphStyle
	Chief Medical Officer – Annual Report: 2020 to 2021
	Chief Medical Officer – Annual Report: 2020 to 2021

	 
	In this report, it is highlighted that a large proportion of 
	our population continue to experience high levels of 
	loneliness, even when restrictions on socialising have 
	been eased slightly. 

	Current levels of loneliness (54%) are substantially 
	Current levels of loneliness (54%) are substantially 
	higher than the benchmark figure of 21% pre-Covid-19 
	obtained from the 2018 Scottish Household Survey.

	Independent Review of Adult Social 
	Independent Review of Adult Social 
	Independent Review of Adult Social 
	 
	Care in Scotland

	 
	 
	In this 2021 report, it lists amongst its key 
	recommendations that social care support should 
	 
	focus on enabling people to stay in their own homes 
	and communities. 

	This will help them to make social connections and 
	This will help them to make social connections and 
	to have control over their lives. It emphasises the 
	importance of whole system (not just social care) 
	change and taking a person-centred approach 
	 
	with wellbeing at its heart.


	However, following the detailed analysis of all the 
	However, following the detailed analysis of all the 
	However, following the detailed analysis of all the 
	interviews carried out across the city, it is clear that 
	there are still many Glasgow residents who are lonely 
	and socially isolated despite the policies, strategies 
	and services that are in place. In some cases, policy 
	is not resulting in practice.  

	It is important to note early on that people feel isolated 
	It is important to note early on that people feel isolated 
	and lonely for many different reasons. There is not 
	a one size fits all approach that can be taken to 
	tackle this issue. Instead, it is important to recognise, 
	understand and approach each of the issues and 
	challenges residents face in multiple and inter-
	connected ways. 

	During the planning stage of the strategy the word 
	During the planning stage of the strategy the word 
	‘community’ was discussed in relation to how people 
	feel connected and linked to other people. 

	It quickly became apparent that a community means 
	It quickly became apparent that a community means 
	something different to everybody. With this in mind, 
	and following on from the pilot interview questions, 
	it was important to understand how people across 
	Glasgow view the term community. This recognition 
	shaped the first question in the interviews.


	What does the word 
	What does the word 
	What does the word 
	 
	community mean to you?

	This question highlighted a number of perceptions 
	This question highlighted a number of perceptions 
	about what a community actually is. These have 
	been themed and summarised below. When asked 
	what a community is, some people noted that they 
	could not articulate what it meant to them.


	Geographic
	It is the people that live on your street, 
	It is the people that live on your street, 
	It is the people that live on your street, 
	in your neighbourhood and the local 
	facilities they use. This is true for 
	some depending on whether they are 
	originally from a different part of the 
	city, Scotland, or another country. 

	They see their immediate 
	They see their immediate 
	surroundings as their community. It 
	is a place where they feel safe and 
	connected with their environment.

	On the other hand, the geography 
	On the other hand, the geography 
	 
	and the local area is not viewed 
	 
	as a community to many of the
	 
	people interviewed. 

	Instead, they have created their 
	Instead, they have created their 
	community somewhere else. For 
	some, this means travelling elsewhere 
	or engaging with other people and 
	activities away from where they live.

	The element of geography and 
	The element of geography and 
	 
	location is only one perception of 
	 
	what a community is. For others, it 
	 
	is very different.


	“It’s not about location for me. I feel very isolated where I live. I don’t actually like going out there.” 
	“It’s not about location for me. I feel very isolated where I live. I don’t actually like going out there.” 
	 
	 
	 
	 

	- Veteran living in Glasgow
	- Veteran living in Glasgow


	Values and connections
	Around two thirds of people interviewed noted that a community is created by 
	Around two thirds of people interviewed noted that a community is created by 
	Around two thirds of people interviewed noted that a community is created by 
	people coming together who have shared values and connections. For some, 
	 
	it is their background, age, ethnicity, faith or other shared experience that 
	connects them. They have something in common that enables them to relate 
	and engage with each other. This helps strengthen the connectedness of their 
	community by providing a purpose and opportunity to interact and communicate. 

	However, for a lot of people, they believe these shared connections are not 
	However, for a lot of people, they believe these shared connections are not 
	restrictive and indeed overlap. A community can be a mix of all of them.


	It is an environment where you can be safe, comfortable, respected and valued. 
	It is an environment where you can be safe, comfortable, respected and valued. 
	It is an environment where you can be safe, comfortable, respected and valued. 
	There is a sense of belonging and being part of something with other people. 
	 
	It can be activities, amenities and services that act as a connector, bringing 
	 
	people together. Many people consider Glasgow to be a very friendly, sociable 
	and helpful city, but it should be noted that not everybody shares this view.

	It is important to acknowledge that many people consider themselves to be 
	It is important to acknowledge that many people consider themselves to be 
	 
	part of several different communities. This begins to highlight the complexities 
	that lie across Glasgow that need to be considered when tackling social 
	isolation and loneliness. It is a city rich in its diversity, but shared activities 
	 
	bring people together.


	Having a support network around you whether it be family, friends 
	Having a support network around you whether it be family, friends 
	Having a support network around you whether it be family, friends 
	or neighbours is mutually beneficial. The people around you and the 
	interactions you have are vital.  

	These relationships allow you to help each other out. This came across 
	These relationships allow you to help each other out. This came across 
	strongly in the analysis, with many people noting that a community 
	 
	should be there to get help and advice from. When in a position to do 
	 
	so, they will be more likely to reciprocate this support to others within 
	 
	the community.

	Services and amenities are also crucial to making up a community. 
	Services and amenities are also crucial to making up a community. 
	 
	Being able to go to local shops and venues where you see familiar 
	 
	faces and can engage in conversation helps to create meaning and 
	 
	a sense of value to people.

	Support also comes from services and organisations that people engage 
	Support also comes from services and organisations that people engage 
	with. Communication and information dissemination is an integral part of 
	 
	the community as demonstrated below. 


	Support
	“Being part ofa community makes you feel valued.” 
	“Being part ofa community makes you feel valued.” 
	 
	 

	- Member of the LGBT 
	- Member of the LGBT 
	 
	community 


	“A community looks after each other and works together.” 
	“A community looks after each other and works together.” 
	 
	 

	- Minority Ethnic person
	- Minority Ethnic person


	Communication is key to how a community operates and thrives. 
	Communication is key to how a community operates and thrives. 
	Communication is key to how a community operates and thrives. 

	Having knowledge and information about where you live and what 
	Having knowledge and information about where you live and what 
	activities are taking place is crucial. 

	It is about services having open and honest communication with people 
	It is about services having open and honest communication with people 
	where they can share information and signpost others to a range of 
	opportunities and support. 

	A community can help you learn, develop new skills and improve 
	A community can help you learn, develop new skills and improve 
	confidence enabling you to connect with more people and participate in 
	more activities.


	Communication and Information
	In summary, decision makers and those in control of spending cannot 
	In summary, decision makers and those in control of spending cannot 
	In summary, decision makers and those in control of spending cannot 
	simply shoehorn their perception of what a community is into all areas 
	of the city. 

	They need to understand the diversity and complexities that lie within 
	They need to understand the diversity and complexities that lie within 
	each geographic area, community of interest or identity and become 
	enablers, supporting residents to develop their community(s) in a 
	way that best meet their needs and provides them with meaningful 
	opportunities. 

	What is clear from the analysis is that certain things require to be 
	What is clear from the analysis is that certain things require to be 
	present to help develop a community, or to help sustain a community 
	and way of living. 

	These elements can be summarised as social capital with its four main 
	These elements can be summarised as social capital with its four main 
	components of networks, reciprocity, trust and shared values.


	Those interviewed were asked if they currently 
	Those interviewed were asked if they currently 
	Those interviewed were asked if they currently 
	feel connected to their community(s) and what 
	it is that helps them feel connected. A range of 
	examples was provided, again corroborating 
	that what works for one person doesn’t work for 
	others, so this needs to be taken into account 
	when tackling social isolation and loneliness. 


	Helping others in this way can open many doors and 
	Helping others in this way can open many doors and 
	Helping others in this way can open many doors and 
	allow people to connect with others and be a part of 
	something meaningful. 

	These volunteering opportunities can be more 
	These volunteering opportunities can be more 
	structured in terms of helping in a charity shop, food 
	bank, helping at charity events or helping other support 
	organisations. However, for some, it is more localised, 
	informal and focused on neighbourly support. This can 
	be tidying communal areas, taking bins out or litter 
	picking. Creating an environment that provides a sense 
	of pride, positivity and unity works for many people. 
	Another volunteer said that their experience provides: 
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	Figure
	Impact Funding Partners
	Impact Funding Partners
	Impact Funding Partners
	Impact Funding Partners

	 (IFP), formerly Voluntary 
	Action Fund, was birthed from Carnegie UK Trust 
	 
	in 1982. 

	Our mission is to support organisations and 
	Our mission is to support organisations and 
	businesses, empowering people and communities to 
	deliver meaningful value and change by designing 
	 
	and managing impactful funding programmes, 
	providing strategic advice and social impact and 
	evaluation services.

	IFP introduced Human Centred Design as the strategy 
	IFP introduced Human Centred Design as the strategy 
	process, working alongside an expert designer from 
	the National Centre for Design at the V&A Dundee.

	The design-led process and tools were introduced 
	The design-led process and tools were introduced 
	through a series of online meetings. Uniquely placed 
	organisations that are champions for social justice 
	in Glasgow were identified and invited to participate 
	in representing a key stakeholder group. The 
	design process ensures that we fully understand 
	the problems that we need to solve, from the most 
	important perspective: the people who experience the 
	 
	issues themselves. 

	The experience of these groups of people, and their 
	The experience of these groups of people, and their 
	voices, then shape creative and innovative solutions.

	The team engaged with over 40 stakeholder groups 
	The team engaged with over 40 stakeholder groups 
	across the city covering key communities of interest 
	to develop two working groups, who together took 
	this strategy forward. 

	Partners agreed the vision for “People in Glasgow 
	Partners agreed the vision for “People in Glasgow 
	to be socially connected and to flourish”, defined 
	the intended impact for the strategy, identifying 
	challenges, mapping stakeholders, priorities and 
	examining existing policies and frameworks which 
	inter-connect. 

	The consultation phase was carried out in 
	The consultation phase was carried out in 
	collaboration with partner organisations who 
	conducted 143 interviews with people aged 16+ from 
	communities of interest, communities of identity and 
	communities of place across the city. 

	IFP piloted three questions with the recovery 
	IFP piloted three questions with the recovery 
	community and discussed this experience with 
	the working group to further refine the interview 
	approach before rolling out. 

	Ultimately five questions were decided on. It was 
	Ultimately five questions were decided on. It was 
	important that the interviews were carried out by 
	 
	people who already had established, trusted 
	relationships with individuals, resulting in more
	 
	detailed and quality responses.

	IFP developed interview guidance including a simple 
	IFP developed interview guidance including a simple 
	communication. This simple communication set out 
	the purpose of the consultation in clear terms using 
	plain English, which could be used as an explainer 
	to those being interviewed. They delivered five 
	briefing sessions to interviewers offering guidance, 
	support and ensuring compliance with General Data 
	Protection Regulations (GDPR).
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	“People in 
	 
	Glasgow to be 
	socially connected 
	and to flourish”
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	Figure
	The five questions 
	The five questions 
	The five questions 
	 
	interviewers used were:

	What does the word community mean to you?
	 
	 

	What does being connected to your community currently look like?
	 

	Are there activities you do that make you feel connected to your community? 
	Is there anything which holds you back from feeling connected to your community? 
	 
	 

	If you had a magic wand, what might you like to be available in your community that would make you feel connected and included?
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	The following 26 target groups and communities of interest were all engaged in the 
	The following 26 target groups and communities of interest were all engaged in the 
	The following 26 target groups and communities of interest were all engaged in the 
	interview stage and provided responses to feed into the Strategy.


	The following four target groups and communities of interest were approached and 
	The following four target groups and communities of interest were approached and 
	The following four target groups and communities of interest were approached and 
	invited to engage in the interview stage. However, they were unable to support the 
	process due to other commitments or we were unable to identify a key contact.


	Number of people interviewed across Glasgow
	Number of people interviewed across Glasgow
	Number of people interviewed across Glasgow


	North West
	North West
	North West

	42
	42


	North East
	North East
	North East
	 
	48


	South
	South
	South
	 
	44


	  Care experienced people
	  Care experienced people
	  Care experienced people
	  Care experienced people

	  Environment / Sustainability
	  Environment / Sustainability

	  Community Safety
	  Community Safety

	  Victim Support
	  Victim Support


	The spread of the people interviewed across the city is noted here and can be 
	The spread of the people interviewed across the city is noted here and can be 
	seen on this 
	map 
	map 

	with additional information in 
	appendix 10
	appendix 10

	. Some people chose 
	not to disclose their postcodes.
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	Figure
	“I live close to the city centre so I don’t feel isolated.”
	“I live close to the city centre so I don’t feel isolated.”
	 

	- Older person living in Glasgow 
	- Older person living in Glasgow 
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	Glasgow City residents
	Glasgow City residents
	Glasgow City residents



	As Scotland’s biggest 
	As Scotland’s biggest 
	city, there are over 

	They rely on services, support, opportunities and equal 
	They rely on services, support, opportunities and equal 
	They rely on services, support, opportunities and equal 
	access to all of the city’s resources and attributes. 
	With so many people living in the city, it can be very 
	challenging to meet everybody’s needs and wishes. 
	Despite these challenges, city partners seek to achieve 
	this through a range of ambitious strategies and 
	targets, using both a person centred and human rights 
	based approach. 

	Examples are noted throughout this strategy, 
	Examples are noted throughout this strategy, 
	demonstrating the commitment and dedication of the 
	city to achieve this. Some people noted during the 
	interviews that they felt socially connected and had 
	everything they need.  


	“My area has what I need.” 
	“My area has what I need.” 
	“My area has what I need.” 
	 - New Scot living in Glasgow
	 - New Scot living in Glasgow
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	“I feel so disconnected. I have next to no connection to the community whatsoever.” 
	“I feel so disconnected. I have next to no connection to the community whatsoever.” 
	 
	 

	- M
	- M
	ale resident with 
	 
	poor mental health 
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	Figure
	“I feel I can’t really describe the word community.” 
	“I feel I can’t really describe the word community.” 
	 

	- Glasgow resident with poor mental health
	- Glasgow resident with poor mental health


	“Community is a very vague term and would be better put as relationships or something similar.”
	“Community is a very vague term and would be better put as relationships or something similar.”
	 
	 

	- Volunteer
	- Volunteer


	“It doesn’t really exist, the connection doesn’t really exist.” 
	“It doesn’t really exist, the connection doesn’t really exist.” 
	 

	- Glasgow resident with poor mental health
	- Glasgow resident with poor mental health
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	Research and Insights
	Research and Insights
	Research and Insights


	For many it is the physical location that defines a community. In particular, 
	For many it is the physical location that defines a community. In particular, 
	For many it is the physical location that defines a community. In particular, 
	 
	the actual area of the city they live in and their sense of belonging.


	“Feeling part of the place I live in.”
	“Feeling part of the place I live in.”
	 

	- Male Glasgow resident
	- Male Glasgow resident


	“It’s people of all ages, all races together. Not being isolated.” 
	“It’s people of all ages, all races together. Not being isolated.” 
	 
	 

	- Older Glasgow resident
	- Older Glasgow resident


	“...where old and young have things in common.” 
	“...where old and young have things in common.” 
	 

	- Male Glasgow re
	- Male Glasgow re
	sident


	Click to hear from Georgina, Helen 
	Click to hear from Georgina, Helen 
	Click to hear from Georgina, Helen 
	Click to hear from Georgina, Helen 
	Click to hear from Georgina, Helen 
	and Leah on values and connections
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	Some aspects of life automatically create opportunities 
	Some aspects of life automatically create opportunities 
	for people to engage, interact and socialise with 
	others. Going to school, studying for further or higher 
	education, undertaking training and apprenticeships, 
	 
	or having a job. This allows people to connect with 
	others on a regular basis. One respondent told us that:

	“...having a job allows you to meet and talk to people.” 
	“...having a job allows you to meet and talk to people.” 
	 
	 

	- Young Glasgow resident 
	- Young Glasgow resident 


	These activities also lead to additional opportunities 
	These activities also lead to additional opportunities 
	These activities also lead to additional opportunities 
	and access to other networks. Examples might include 
	parents attending a parents evening or taking their 
	children to an after-school activity or club meet other 
	parents in a similar situation.

	Aside from these opportunities, many people noted 
	Aside from these opportunities, many people noted 
	that being able to help others was key to feeling part 
	of a community and integral to their surroundings. 
	This can also be achieved through volunteering. For 
	some people, volunteering plays a big role in providing 
	access to meet and engage with people from different 
	backgrounds and experiences. 


	Figure
	“I feel included in a community when people see me and treat me as an individual, rather than try and fit me into some kind of prescribed system.” 
	“I feel included in a community when people see me and treat me as an individual, rather than try and fit me into some kind of prescribed system.” 
	 
	 
	 

	- Member of the LGBT community 
	- Member of the LGBT community 
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	Figure
	“...a place where there is a spirit of togetherness where people help each other and build trust.” 
	“...a place where there is a spirit of togetherness where people help each other and build trust.” 
	 
	 
	 
	 

	- Veteran living in Glasgow
	- Veteran living in Glasgow


	 
	 
	 


	“...gives you a sense of pride and achievement to be part of something.”
	“...gives you a sense of pride and achievement to be part of something.”
	 
	 

	- Glasgow resident with poor 
	- Glasgow resident with poor 
	 
	mental health
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	if not now, when? 
	if not now, when? 
	Report

	 produced by the Social Renewal Advisory 
	Board that was set up by Scottish Government 
	Ministers. 

	The Report provides proposals on how to renew 
	The Report provides proposals on how to renew 
	Scotland as we emerge from the Covid pandemic. 
	 
	It focuses on three areas. Money and Work, People, 
	Rights and Advancing Equality and Communities 
	and Collective Endeavour. Number the areas if 
	space to do so. The latter proposes a further shift 
	of power so that individuals and communities have 
	more say and are more involved in the decisions 
	that affect their lives. 

	For some people, this level of involvement is not 
	For some people, this level of involvement is not 
	for them, or they do not have the information 
	to connect them into such roles. It is important 
	though to ensure that everybody is aware of these 
	opportunities and ensure people have the chance to 
	be involved, and that they are actively encouraged 
	and where necessary, supported to be involved.


	A number of people spoke about being involved 
	A number of people spoke about being involved 
	A number of people spoke about being involved 
	A number of people spoke about being involved 
	 
	more formally and in a position where they can 
	influence local decision making and help improve 
	 
	their communities, saying: 

	 


	“...being involved in groups gives me a social connection.”
	“...being involved in groups gives me a social connection.”
	 
	 

	- Dis
	- Dis
	abled Glasgow 
	 
	resident


	This has been highlighted in a number of ways, 
	This has been highlighted in a number of ways, 
	This has been highlighted in a number of ways, 
	 
	with people being board members for local charities, 
	attending Community Council meetings, running 
	community halls and centres, joining online forums 
	and linking in with Housing Associations. These 
	positions and acts of involvement create a big 
	sense of connectedness to communities. 
	 
	One respondent told that; 

	Artifact

	 
	 
	 


	“...it helps me feel more connected and part of something bigger than myself.” 
	“...it helps me feel more connected and part of something bigger than myself.” 
	 
	 
	 

	- Glasgow resident with poor 
	- Glasgow resident with poor 
	 
	mental health


	Being involved aligns with the 
	Being involved aligns with the 
	Being involved aligns with the 
	Being involved aligns with the 
	Being involved aligns with the 
	Being involved aligns with the 

	Click to hear from Leah, Stevie and Anna
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	What the people of Glasgow said 
	What the people of Glasgow said 
	What the people of Glasgow said 
	works for them

	8
	8
	8
	8
	 

	Having access to activities in day centres, 
	Having access to activities in day centres, 
	community halls and organisations helps 
	 
	people to be involved and meet others


	8
	8
	8
	 

	Parents and carers make connections with 
	Parents and carers make connections with 
	others at school or clubs when dropping their 
	children off


	8
	8
	8
	 

	Being offered a range of different meaningful 
	Being offered a range of different meaningful 
	and engaging activities, enables people to 
	find something of interest to them, including 
	fitness, crafts, creativity, music and more


	8
	8
	8
	 

	Being able to attend activities that benefit 
	Being able to attend activities that benefit 
	both their physical and mental wellbeing


	8
	8
	8
	 

	Community activity and events that bring 
	Community activity and events that bring 
	people together to share cultures and 
	diversity


	8
	8
	8
	 

	Having access to regular and frequent 
	Having access to regular and frequent 
	activities, rather than one off short blocks of 
	sessions


	8
	8
	8
	 

	Having access to activities that can take place 
	Having access to activities that can take place 
	either face to face or online depending on the 
	person’s current circumstances


	8
	8
	8
	 

	Being able to attend a range of activities that 
	Being able to attend a range of activities that 
	take place indoors and outdoors


	8
	8
	8
	 

	Free or affordable activities increases 
	Free or affordable activities increases 
	 
	attendance


	8
	8
	8
	 

	Feeling safe, secure and comfortable 
	Feeling safe, secure and comfortable 
	attending activities and groups without 
	feeling you do not belong there




	Attending a day centre where you can participate 
	Attending a day centre where you can participate 
	Attending a day centre where you can participate 
	in a range of activities, attending your place of 
	worship, being with people you know at a club, 
	visiting a café with a friend, going to the gym, 
	attending social events and carrying out your 
	hobbies are just some of the things people do to 
	feel connected to others. 

	Local amenities are also important. Being able to 
	Local amenities are also important. Being able to 
	go to your local shops or café where you can see 
	familiar faces and have a conversation, albeit short, 
	can make people feel valued and connected. 

	What has come out of the analysis, is that many 
	What has come out of the analysis, is that many 
	people don’t have the opportunities or face 
	multiple barriers to participate in such things, which 
	excludes them from parts of society and leads to 
	increased social isolation and loneliness. This is 
	examined in the barriers.


	Glasgow has adopted the 20 Minute Neighbourhood 
	Glasgow has adopted the 20 Minute Neighbourhood 
	Glasgow has adopted the 20 Minute Neighbourhood 
	approach by implementing its 10 year 
	Liveable 
	Liveable 
	Neighbourhoods strategy

	. 

	The vision of this strategy is to create healthy, 
	The vision of this strategy is to create healthy, 
	accessible and safe places that bring together people 
	of all ages. The aim is for everyone to have access 
	 
	to key services and amenities in their local area 
	within 20 minutes by active travel or public transport. 

	This is an example that demonstrates the city’s desire 
	This is an example that demonstrates the city’s desire 
	to enhance the lives of every Glasgow resident by 
	creating greater opportunities and equal access.

	By far the most common way in which people 
	By far the most common way in which people 
	 
	feel connected and able to be with others is by 
	 
	having something to do. Having organised 
	 
	activities and places to come together is crucial 
	 
	for so many people.


	“It’s better for my health and my brain to get out of the house.” 
	“It’s better for my health and my brain to get out of the house.” 
	 
	 

	- Minority ethnic person 
	- Minority ethnic person 
	 
	living in Glasgow


	Click to hear from Georgina, David, Helen
	Click to hear from Georgina, David, Helen
	Click to hear from Georgina, David, Helen
	Click to hear from Georgina, David, Helen
	Click to hear from Georgina, David, Helen
	and Arthur on amenities and activities
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	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow 
	What the people of Glasgow 
	What the people of Glasgow 
	 
	said works for them

	8
	8
	8
	8
	 

	Having internet enabled devices to access 
	Having internet enabled devices to access 
	information on services and activities


	8
	8
	8
	 

	Receiving internet enabled devices for free 
	Receiving internet enabled devices for free 
	through funding


	8
	8
	8
	 

	Having the skills and confidence to use 
	Having the skills and confidence to use 
	computers and mobile phones


	8
	8
	8
	 

	Being able to access computers and the 
	Being able to access computers and the 
	opportunities they create in a range of 
	settings such as community halls and public 
	libraries


	8
	8
	8
	 

	Receiving the appropriate training and 
	Receiving the appropriate training and 
	guidance to use internet enabled devices 
	when needed


	8
	8
	8
	 

	Being able to join in activities online gives 
	Being able to join in activities online gives 
	them the flexibility to join when it suits them 
	and if they are unable to attend face to face


	8
	8
	8
	 

	Having local community and neighbourhood 
	Having local community and neighbourhood 
	social media pages or group chats helps 
	people to stay in touch with each other


	8
	8
	8
	 

	Being able to see and speak to friends and 
	Being able to see and speak to friends and 
	family who live far away through video calls




	Having the ability to connect with other people online 
	Having the ability to connect with other people online 
	Having the ability to connect with other people online 
	is how many people stay in touch or find out what is 
	going on around them. Many use social media to follow 
	community organisations and see what activities and 
	events are taking place. 

	Many activities now take place online, or in a hybrid 
	Many activities now take place online, or in a hybrid 
	format, which allows for greater flexibility for those 
	wishing to join in. Should they be unable to attend in 
	person due to health or other 
	 
	commitments such as caring 
	 
	responsibilities,
	 
	it means they don’t 
	 
	need to miss out 
	 
	and can stay 
	 
	connected with 
	 
	the rest of 
	 
	the group. One 
	 
	respondent said of 
	 
	their experience: 


	 
	 
	 


	“...I’m feeling connected and not so isolated.”
	“...I’m feeling connected and not so isolated.”
	 
	 

	- Female Glasgow 
	- Female Glasgow 
	 
	resident


	Gathering information and identifying activities is made 
	Gathering information and identifying activities is made 
	Gathering information and identifying activities is made 
	so much easier for some by going online.

	Initiatives and programmes such as 
	Initiatives and programmes such as 
	Digi-P
	Digi-P

	ALS
	, which 
	is delivered by Glasgow Life, support people to develop 
	their basic digital skills. These skills can then be used 
	for work, keeping in touch with family or friends, staying 
	safe online, as well as learning. 

	Some of these programmes mean you need to have 
	Some of these programmes mean you need to have 
	your own computer or tablet as well as internet access 
	to take advantage. 

	The Scottish Government’s Connecting Scotland 
	The Scottish Government’s Connecting Scotland 
	programme aims to provide internet enabled devices, 
	connectivity and training support, enabling everyone in 
	Scotland to be able to get online. 

	Together with initiatives like Digi-PALS, it is making 
	Together with initiatives like Digi-PALS, it is making 
	a difference for people in Glasgow.

	However, these initiatives are not reaching 
	However, these initiatives are not reaching 
	everyone as digital exclusion is still prevalent 
	 
	in Glasgow. 

	Not having a computer, a phone, the skills or even 
	Not having a computer, a phone, the skills or even 
	the data to make calls or send texts excludes 
	many people from accessing information and 
	connecting with others. 

	Again, it appears there are still some barriers in 
	Again, it appears there are still some barriers in 
	place meaning that in practice, these initiatives are 
	not working in full, or simply some people do not 
	want to go online. 


	In this case, 
	In this case, 
	In this case, 
	 
	it is vital that people can 
	access information both 
	on and offline and that 
	Glasgow city should 
	not rely 100% on online 
	communications and 
	resources.


	Click to hear from Helen
	Click to hear from Helen
	Click to hear from Helen
	Click to hear from Helen
	Click to hear from Helen
	and Mary on digital access
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	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What currently works
	What currently works
	What currently works


	Having a network of friends and family is so important 
	Having a network of friends and family is so important 
	Having a network of friends and family is so important 
	and helps people feel connected to others. Having 
	these people and connections in their lives helps 
	them socially and mentally, giving them a sense of 
	purpose and a sense of being needed by others. 

	Getting support from organisations they are linked 
	Getting support from organisations they are linked 
	to is also beneficial and enables people to remain 
	connected to their community(s). 

	By being in touch with public agencies, work places 
	By being in touch with public agencies, work places 
	and third sector organisations, they can access a 
	range of activities and opportunities. This helps them 
	to find out information about other services they may 
	be interested in, or they can be referred, introduced 
	or signposted elsewhere. These connections provide 
	further opportunities for them to meet and engage 
	 
	with others. 

	For others it is the support from their wider 
	For others it is the support from their wider 
	community that is important to being acknowledged 
	and appreciated for being yourself. One 
	representative from the LGBT community said: 


	Artifact
	“...when I was really young and first coming out, and had lots of problems, the sense of being wrapped around by the LGBT community really saved my life.”
	“...when I was really young and first coming out, and had lots of problems, the sense of being wrapped around by the LGBT community really saved my life.”
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	Figure
	Story
	 
	 
	Having these people 
	and connections in their 
	lives helps them socially and 
	mentally, giving them a sense 
	of purpose and a sense of 
	being needed by others.


	Being supported to learn and develop skills is 
	Being supported to learn and develop skills is 
	Being supported to learn and develop skills is 
	 
	also important. For example, attending English 
	 
	for Speakers of Other Languages (ESOL) 
	 
	classes to improve language skills or attending 
	college to improve IT skills. A respondent told of 
	 
	their experience: 


	What the people of Glasgow said 
	What the people of Glasgow said 
	What the people of Glasgow said 
	works for them

	8
	8
	8
	8
	 

	Being part of a community in an environment 
	Being part of a community in an environment 
	where you feel comfortable and safe


	8
	8
	8
	 

	Having access to meaningful and important 
	Having access to meaningful and important 
	services and being supported by staff to help 
	improve wellbeing


	8
	8
	8
	 

	Having a supportive network of family and 
	Having a supportive network of family and 
	friends around you


	8
	8
	8
	 

	Having the information needed to know 
	Having the information needed to know 
	where and when to go to access services and 
	activities


	8
	8
	8
	 

	Having information and details on activities 
	Having information and details on activities 
	and services in a language or form of 
	communication that best suits them


	8
	8
	8
	 

	Being supported to learn skills, confidence 
	Being supported to learn skills, confidence 
	and improve self-esteem to become more 
	independent and open to new opportunities




	 
	 
	 
	“


	“[being supported with] confidence building and other group work. This in turn has enabled me to join in with other groups.” 
	“[being supported with] confidence building and other group work. This in turn has enabled me to join in with other groups.” 
	 
	 
	 
	 

	- Dis
	- Dis
	abled Glasgow resident


	Artifact
	For others, getting the support they need to 
	For others, getting the support they need to 
	For others, getting the support they need to 
	 
	access these services and activities is what 
	really works for them and keeps them connected. 
	Even getting help with transport or getting a lift 
	from family and friends helps to maintain their 
	connections and independence.

	Being in the correct environment also enables 
	Being in the correct environment also enables 
	people to have the confidence to engage with 
	others and be a part of their community. Being 
	connected to people who are understanding of 
	 
	this without judgement is exactly the type of 
	 
	support needed. This helps individuals to feel 
	 
	safe and comfortable. 

	For some, the fact they have gone somewhere for 
	For some, the fact they have gone somewhere for 
	the first time is a huge step for them. Being able 
	to sit quietly and observe their surroundings and 
	not feeling pressured to join in straight away is 
	very important. People are all at different stages 
	with their confidence, so it is crucial that people 
	recognise this and provide a welcoming, safe 
	 
	and non-judgmental environment for everyone.


	Click to hear from Amanda, Arthur, 
	Click to hear from Amanda, Arthur, 
	Click to hear from Amanda, Arthur, 
	Click to hear from Amanda, Arthur, 
	Click to hear from Amanda, Arthur, 
	Irene and Helen on support
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	What the people of Glasgow said 
	What the people of Glasgow said 
	What the people of Glasgow said 
	works for them

	8
	8
	8
	8
	 

	Having good bus and train links in the area 
	Having good bus and train links in the area 
	where they live


	8
	8
	8
	 

	Having accessible transport such as a 
	Having accessible transport such as a 
	 
	mobility car


	8
	8
	8
	 

	Being able to get picked up and dropped off 
	Being able to get picked up and dropped off 
	at the services and activities they attend 


	8
	8
	8
	 

	Free and affordable transport increases 
	Free and affordable transport increases 
	attendance at activities as well as 
	opportunities 
	 
	to meet other people


	8
	8
	8
	 

	Having friends and family who are able and 
	Having friends and family who are able and 
	willing to take them to different places




	Having access to good transport links helps a number 
	Having access to good transport links helps a number 
	Having access to good transport links helps a number 
	of people feel connected to their community. Having a 
	mobility car, living in an area with good public transport 
	links or receiving free taxis through funding, or support 
	organisations helps many people remain connected. 

	However, as is outlined later on, transport and 
	However, as is outlined later on, transport and 
	 
	travel are one of the greatest barriers the majority 
	 
	of people face when looking to link in and engage 
	 
	with their community.
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	Barriers
	Barriers
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	Figure
	Artifact

	As outlined, there are several things that work in 
	As outlined, there are several things that work in 
	As outlined, there are several things that work in 
	connecting people to their community(s). 

	While these work for some people, it is clear that they 
	While these work for some people, it is clear that they 
	do not work for others. Instead, they are the barriers 
	preventing or limiting people’s connections and 
	opportunities to participate. 

	Being able to get out into the community, participate 
	Being able to get out into the community, participate 
	in activities and socialise with others is so important to 
	many people. 

	In their 
	In their 
	Health in a Changing City: Glasgow 2021 
	Health in a Changing City: Glasgow 2021 
	report

	, Glasgow Centre for Population Health (GCPH) 
	highlight that there are continually changing factors that 
	influence and impact on the people of Glasgow.

	They provide analysis of changes in population, 
	They provide analysis of changes in population, 
	socioeconomic, environmental and health factors, 
	which will also determine how people are able to 
	connect, or for some people, determine the challenges 
	they face with connecting.

	It became clear early on during the analysis that life 
	It became clear early on during the analysis that life 
	circumstances impact on how people connect. These 
	life stages and life transitions include such things as 
	bereavement, homelessness, unemployment, having 
	a child, retirement or addiction. These situations that 
	people face increase their risk of becoming socially 
	isolated and lonely.

	Before looking at specific barriers, it is important 
	Before looking at specific barriers, it is important 
	to recognise the impact of the Covid-19 pandemic. 
	Many reports are highlighting that some people and 
	communities have been disproportionately affected by 
	the pandemic. 

	Specifically, people in poverty or on low income, 
	Specifically, people in poverty or on low income, 
	women, disabled people, older, younger and minority 
	ethnic people. They were disadvantaged pre-pandemic, 
	but their situation has been exacerbated by covid. This 
	is noted in the 
	Scotland’s Wellbeing: The Impact of 
	Scotland’s Wellbeing: The Impact of 
	Covid-19 report

	, which was produced by the Scottish 
	Government and COSLA. 

	When looking at the barriers people face to connect 
	When looking at the barriers people face to connect 
	with others, it is important to ensure everybody has 
	equal opportunities, leaving no person or community 
	disadvantaged.


	Click to hear from David on the importance 
	Click to hear from David on the importance 
	Click to hear from David on the importance 
	Click to hear from David on the importance 
	Click to hear from David on the importance 
	of getting out and connecting




	 
	 
	 
	 
	 
	These barriers should not 
	be viewed as individual issues. 
	They all interlink. They need to be 
	understood, recognised and tackled 
	through partnership working across 
	the city. The analysis within the strategy 
	has identified the main barriers that 
	people face and provided a range 
	of solutions and wishes that the 
	people of Glasgow suggest.


	Figure
	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Issues surrounding location and transport, which 
	Issues surrounding location and transport, which 
	Issues surrounding location and transport, which 
	will be looked at in more detail, exacerbates the 
	challenges these people face. 

	If somebody needs to stay local, then in order for 
	If somebody needs to stay local, then in order for 
	them to engage with others, they need to have the 
	facilities, amenities and opportunities that are there 
	in other areas of the city. At the moment, this is not 
	the reality for everyone. One respondent said that:


	By far, one of the biggest barriers people in Glasgow 
	By far, one of the biggest barriers people in Glasgow 
	By far, one of the biggest barriers people in Glasgow 
	face when it comes to connecting with other people, is 
	their health. It is both a person’s physical and/or mental 
	health that can act as a barrier.

	Many people have physical health issues relating to 
	Many people have physical health issues relating to 
	their mobility, their long term conditions or experience 
	chronic pain. These conditions have such a big impact 
	on how they move around the city and connect with 
	other people. 

	Their physical health can restrict them from going far, 
	Their physical health can restrict them from going far, 
	often having to stay local. This limits the opportunities 
	they have to connect with people and engage in 
	activities or events.


	Artifact
	...I would attend more activities if they were available in the community. To access activities just now, I would need to get a bus or a taxi.” 
	...I would attend more activities if they were available in the community. To access activities just now, I would need to get a bus or a taxi.” 
	 
	“
	 
	 
	 
	 

	- Older Glasgow resident 
	- Older Glasgow resident 


	“...sometimes my hips are sore, so that can restrict my participation.” 
	“...sometimes my hips are sore, so that can restrict my participation.” 
	 
	 

	- Older Glasgow resident
	- Older Glasgow resident
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	Figure
	Barriers
	Barriers
	Barriers


	What currently works
	What currently works
	What currently works


	For others, they find it difficult to connect with people. 
	For others, they find it difficult to connect with people. 
	For others, they find it difficult to connect with people. 
	There is a lack of confidence, motivation and self-
	esteem that can hold them back. They may wish to 
	engage more and socialise with other people, but find 
	 
	it extremely challenging to do so. 

	For some people with post traumatic stress disorder, 
	For some people with post traumatic stress disorder, 
	there can be a lack of confidence, trust and 
	understanding of the people in their surroundings. 
	 
	A respondent said of their situation:


	In terms of transport, many people rely on buses. For 
	In terms of transport, many people rely on buses. For 
	In terms of transport, many people rely on buses. For 
	some people with physical health conditions, this can 
	be very challenging. A respondent explained one 
	 
	such challenge: 


	“The buses are not great. Sometimes I need to get two buses and sometimes they do not turn up on time. I have poor mobility and can’t stand for too long. I end up turning back and going home.”
	“The buses are not great. Sometimes I need to get two buses and sometimes they do not turn up on time. I have poor mobility and can’t stand for too long. I end up turning back and going home.”
	 

	- Older Glasgow resident
	- Older Glasgow resident


	Artifact
	“I have issues understanding and getting to grips with the way I see the modern world.” 
	“I have issues understanding and getting to grips with the way I see the modern world.” 
	 
	 
	 

	- Veteran living in Glasgow
	- Veteran living in Glasgow


	This demonstrates clearly that some people are being 
	This demonstrates clearly that some people are being 
	This demonstrates clearly that some people are being 
	restricted and isolated because of their physical health. 

	People’s mental health also plays a big factor when it 
	People’s mental health also plays a big factor when it 
	comes to being socially connected. This is something 
	that can fluctuate, so when they feel their mental health 
	is poor, they struggle to leave the house or struggle 
	to speak with or see anybody. One frequent comment 
	received from respondents was: 


	This can lead to some people restricting 
	This can lead to some people restricting 
	This can lead to some people restricting 
	themselves to one community or place. Although 
	this can work for them, as it helps them to feel safe 
	and to be more confident, it can also be seen as a 
	barrier by restricting their opportunities.


	“...I close in on myself.” 
	“...I close in on myself.” 
	- Disabled person with 
	- Disabled person with 
	 
	poor mental health
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	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Better access to health services that take 
	Better access to health services that take 
	 
	into account both physical and mental 
	 
	health needs


	8
	8
	8
	 

	Greater mental health support through 
	Greater mental health support through 
	awareness and respect


	8
	8
	8
	 

	More occupational health support to enable 
	More occupational health support to enable 
	greater independence


	8
	8
	8
	 

	More support to access appropriate mobility 
	More support to access appropriate mobility 
	aids


	8
	8
	8
	 

	More social prescriptions
	More social prescriptions




	Artifact
	Click to hear from Amanda 
	Click to hear from Amanda 
	Click to hear from Amanda 
	Click to hear from Amanda 
	Click to hear from Amanda 
	and  Arthur on health barriers
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	Barriers
	Barriers
	Barriers


	Figure
	Artifact

	Another aspect highlighted that creates a barrier to 
	Another aspect highlighted that creates a barrier to 
	Another aspect highlighted that creates a barrier to 
	people connecting with their community and other 
	people, is caring responsibilities. 

	The feeling of social isolation and loneliness can be 
	The feeling of social isolation and loneliness can be 
	heightened for those caring for loved ones. There 
	are many unpaid carers across the city whose 
	responsibilities hold them back. 

	They may want to do more in their community or 
	They may want to do more in their community or 
	 
	meet people, but do not have the time to do so. 
	 
	Often the things they would have done before have 
	since had to stop, or are extremely limited. 

	For some, they spend most of their time looking after 
	For some, they spend most of their time looking after 
	a loved one. This may be because their loved one has 
	dementia or is disabled. 

	Often, they are unable to leave the person they care 
	Often, they are unable to leave the person they care 
	for, so become increasingly isolated, with some noting 
	that the connections and engagements they had 
	before, have become smaller or in some cases 
	 
	non-existent. 


	Their life can feel like it has slipped away as they must 
	Their life can feel like it has slipped away as they must 
	Their life can feel like it has slipped away as they must 
	devote all their time to their loved one’s life – their loved 
	one’s connections become their connections. 

	For some carers, it is the actual support services that 
	For some carers, it is the actual support services that 
	are the barrier, with some feeling these services do 
	not meet their needs or do not exist. An example from 
	a respondent was given of day centres across the city 
	being closed down, noting that:


	 
	 
	 


	“The system is broken.”
	“The system is broken.”
	- Glasgow carer
	- Glasgow carer


	“I care for my  husband and when he is having a bad day that can restrict me from doing the things I want to do.”
	“I care for my  husband and when he is having a bad day that can restrict me from doing the things I want to do.”
	 
	 
	 

	-
	-
	 Glasgow carer


	“These caring responsibilities held me back.”
	“These caring responsibilities held me back.”
	 
	 

	-
	-
	 Veteran living in Glasgow


	Figure
	Artifact

	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Greater support and resources for 
	Greater support and resources for 
	 
	unpaid carers


	8
	8
	8
	 

	Greater support with childcare as well as 
	Greater support with childcare as well as 
	 
	the associated costs


	8
	8
	8
	 

	Opportunities for parents to come together 
	Opportunities for parents to come together 
	 
	and support each other


	8
	8
	8
	 

	Befriending services at home for people who 
	Befriending services at home for people who 
	cannot get out




	This can unexpectedly leave caring responsibilities 
	This can unexpectedly leave caring responsibilities 
	This can unexpectedly leave caring responsibilities 
	with family, heightening their feelings of being 
	forgotten and left behind.

	For others, a lot of their time is taken up with 
	For others, a lot of their time is taken up with 
	childcare. This can be looking after their own 
	children as they can’t afford childcare, or 
	grandparents looking after their grandchildren. 

	This means they have less time or opportunities to 
	This means they have less time or opportunities to 
	do the things that they would like to do like meet up 
	with people or participate in a range of activities. 

	When caring responsibilities ease and carers find 
	When caring responsibilities ease and carers find 
	themselves with time to do something else, they 
	often find that they do not have the energy to do 
	anything else. 

	This means they instead choose not to do anything, 
	This means they instead choose not to do anything, 
	which again adds to their feeling of social isolation 
	and loneliness.


	“I am emotionally and physically exhausted and do not want to think about doing other things.” 
	“I am emotionally and physically exhausted and do not want to think about doing other things.” 
	 
	 
	 

	- Glasgow carer
	- Glasgow carer


	Click to hear from Cathy, Wendy
	Click to hear from Cathy, Wendy
	Click to hear from Cathy, Wendy
	Click to hear from Cathy, Wendy
	Click to hear from Cathy, Wendy
	and Mary on caring responsibilities
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	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	As previously mentioned, Glasgow City 
	As previously mentioned, Glasgow City 
	As previously mentioned, Glasgow City 
	recognises the need to create places and 
	spaces that help connect people. 

	The Liveable Neighbourhoods strategy has 
	The Liveable Neighbourhoods strategy has 
	been introduced and is at an early stage 
	of the 10 year plan. Although a positive 
	approach taken by the city, it does not resolve 
	the fact that many people feel they do not 
	have the amenities and facilities that they 
	would like and need in their local area now. 

	People across Glasgow note that they do 
	People across Glasgow note that they do 
	not have or are not aware of there being any 
	community centres or hubs for them to attend. 

	As a result, people need to travel to other 
	As a result, people need to travel to other 
	parts of the city to access things, but as noted 
	elsewhere, travel and transport is a barrier to 
	people connecting and engaging with others. 

	Having to travel for a women or men’s only 
	Having to travel for a women or men’s only 
	group, to join a multicultural group or to 
	practice your faith in a different area of the city 
	can be challenging. Again, people find they 
	need to travel to access them.

	Undoubtedly, the Covid-19 pandemic had 
	Undoubtedly, the Covid-19 pandemic had 
	considerable impact on the City of Glasgow 
	and this needs to be recognised when 
	considering the barriers that the people of 
	Glasgow have highlighted.

	Residents, services, activities and all 
	Residents, services, activities and all 
	amenities were affected. This has led to 
	a reduction in opportunities for people to 
	connect and engage with others. Even with 
	restrictions easing considerably, many things 
	are not back to how they were pre-pandemic. 

	Glasgow Life noted in their 
	Glasgow Life noted in their 
	Annual Review 
	Annual Review 
	2020/2021

	 that “All services were affected and 
	saw unprecedented reductions to in-person 
	visits and usage.” 

	This included a 94% reduction in community 
	This included a 94% reduction in community 
	facilities as well as massive reductions with 
	events, sports, libraries and arts, music and 
	cultural events.

	While some people interviewed noted that 
	While some people interviewed noted that 
	the pandemic was a reason why there has 
	been a lack of opportunities, they have still 
	highlighted a range of issues that need to be 
	addressed.

	Ensuring that there are local facilities and 
	Ensuring that there are local facilities and 
	opportunities for all age ranges across the city 
	is important. Many find that there is nothing to 
	do for people their age. 

	A general lack of space and places for people 
	A general lack of space and places for people 
	to come together is highlighted across the city. 
	Places where there are meaningful activities 
	tend to have a cost which acts as a barrier, or 
	they are located elsewhere in the city.

	Some people join a group which is extremely 
	Some people join a group which is extremely 
	beneficial for their wellbeing and helps connect 
	them to their community. 

	Unfortunately, some of these groups are short 
	Unfortunately, some of these groups are short 
	term as they are only funded for a certain length 
	of time, such as a six week period. After the 
	short block of activities, where they feel involved 
	and engaged, they suddenly find themselves 
	with nothing to do and no longer in contact with 
	the people they were meeting. 

	These short-term blocks of activities can often 
	These short-term blocks of activities can often 
	be down to funders wanting to see a greater 
	number of beneficiaries rather than creating 
	opportunities for more meaningful and longer 
	lasting impact. 

	Organisations decide to do several short blocks 
	Organisations decide to do several short blocks 
	of activities instead, so they can reach more 
	people. Some activities are also only available 
	once a week. Despite wanting to do more 
	things more frequently, people find there are not 
	enough activities for them.

	Some areas believe that they do not receive 
	Some areas believe that they do not receive 
	an equal level of funding. There is a sense 
	that areas perceived as being more affluent to 
	others, receive less funding. In these affluent 
	areas, they feel that they do not have as many 
	local facilities or places to engage with others, 
	meaning they travel elsewhere in the city to 
	connect with people. 

	Many people wish to help and connect with 
	Many people wish to help and connect with 
	others through volunteering however not all 
	areas in the city have the same volunteering 
	opportunities. Some volunteers need to travel 
	elsewhere when they would prefer to volunteer 
	locally. 


	Artifact
	94%
	94%
	94%
	94%


	Reduction in 
	Reduction in 
	Reduction in 
	 
	community facilities
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	Artifact
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	“Our community hall isn’t open anymore.” 
	“Our community hall isn’t open anymore.” 
	 

	- Older Glasgow resident
	- Older Glasgow resident


	Artifact
	“Not much for my age group to do or for places to go. I feel very isolated.” 
	“Not much for my age group to do or for places to go. I feel very isolated.” 
	 
	 
	 

	- Older Glasgow resident
	- Older Glasgow resident


	“Once the current block of activities end, they don’t know what else they can do afterwards.”
	“Once the current block of activities end, they don’t know what else they can do afterwards.”
	 
	 
	 

	- Worker in frontline services
	- Worker in frontline services
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	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	More local community centres that host a 
	More local community centres that host a 
	range of activities


	8
	8
	8
	 

	An even spread of amenities and facilities in 
	An even spread of amenities and facilities in 
	all areas of Glasgow


	8
	8
	8
	 

	Make use of unused spaces
	Make use of unused spaces


	8
	8
	8
	 

	The development of social spaces that 
	The development of social spaces that 
	encourage communities to come together


	8
	8
	8
	 

	An increase in the frequency and longevity 
	An increase in the frequency and longevity 
	 
	of activities


	8
	8
	8
	 

	Develop more outdoor spaces
	Develop more outdoor spaces


	8
	8
	8
	 

	Remove or reduce the cost of activities
	Remove or reduce the cost of activities


	8
	8
	8
	 

	Provide more activities for all ages and all 
	Provide more activities for all ages and all 
	different experiences and abilities


	8
	8
	8
	 

	Continue to speak to local people to find out 
	Continue to speak to local people to find out 
	what that area needs


	8
	8
	8
	 

	Provide support and accessible transport to 
	Provide support and accessible transport to 
	access local activities and communities


	8
	8
	8
	 

	Greater access for disabled people by 
	Greater access for disabled people by 
	ensuring all activities and services are 
	accessible


	8
	8
	8
	 

	More opportunities during evenings not just 
	More opportunities during evenings not just 
	during the day


	8
	8
	8
	 

	Creating beautiful indoor and outdoor 
	Creating beautiful indoor and outdoor 
	spaces with multi functions for all ages and 
	preferences


	8
	8
	8
	 

	Link more activities to the outdoors
	Link more activities to the outdoors




	“I think the reason why so many disabled people are disconnected from their local communities is because we can’t get into things.” 
	“I think the reason why so many disabled people are disconnected from their local communities is because we can’t get into things.” 
	- Disabled Glasgow resident
	- Disabled Glasgow resident


	“I wanted to do some volunteering which was a 45 minute journey on the bus (each way).”
	“I wanted to do some volunteering which was a 45 minute journey on the bus (each way).”
	 
	 

	- Young volunteer
	- Young volunteer


	Not all activities and opportunities have equal 
	Not all activities and opportunities have equal 
	Not all activities and opportunities have equal 
	access. Some activities cost much more, or they 
	are not provided at all levels from beginners to 
	experts.

	This results in some activities or sports being 
	This results in some activities or sports being 
	inaccessible to certain people.


	Similarly, there are a lack of creative and flexible work 
	Similarly, there are a lack of creative and flexible work 
	Similarly, there are a lack of creative and flexible work 
	opportunities for people with mental health issues who 
	wish to contribute and support others.

	Disabled people face multiple barriers when accessing 
	Disabled people face multiple barriers when accessing 
	their community, facilities and services. 

	Often they find that they need to solve these barriers 
	Often they find that they need to solve these barriers 
	themselves, as not everybody takes into consideration 
	the needs of disabled people or adaptations required to 
	make activities and services accessible to everyone. 


	Click to hear from Leah, Arthur, Cathy and Irene
	Click to hear from Leah, Arthur, Cathy and Irene
	Click to hear from Leah, Arthur, Cathy and Irene
	Click to hear from Leah, Arthur, Cathy and Irene
	Click to hear from Leah, Arthur, Cathy and Irene
	on local amenities and lack of opportunities
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	Figure
	Barriers
	Barriers
	Barriers


	“I can’t findanything that helps me make friendships.” 
	“I can’t findanything that helps me make friendships.” 
	 
	 

	- Ma
	- Ma
	le Glasgow resident 
	 
	with poor mental health


	Being unable to identify things that they can do locally 
	Being unable to identify things that they can do locally 
	Being unable to identify things that they can do locally 
	or elsewhere in the city is a huge barrier to people 
	connecting with others. 

	Many people do not know what is happening and what 
	Many people do not know what is happening and what 
	opportunities there are for them to engage with. This is 
	both local and city wide. They find that there is a lack of 
	information available letting them know what is on and 
	that they don’t know how to find out. Many things are 
	not advertised, and it is only known through word 
	 
	of mouth.


	Artifact
	“If I had a magic wand I would like a list of lonely people like myself who lived close by that would like to form a friendship so that we could all help each other out through the lonely days.” 
	“If I had a magic wand I would like a list of lonely people like myself who lived close by that would like to form a friendship so that we could all help each other out through the lonely days.” 
	 
	 

	- Female Glasgow resident
	- Female Glasgow resident


	“It is probably a lack of knowledge that holds me back. I am not always aware of how I can be more part of my community.”
	“It is probably a lack of knowledge that holds me back. I am not always aware of how I can be more part of my community.”
	-
	-
	 Older Glasgow resident


	For some, they need support structures in place but 
	For some, they need support structures in place but 
	For some, they need support structures in place but 
	do not know where to go to get them. This can lead to 
	people making certain life choices and decisions which 
	takes them in a direction that they do not want to go 
	in, but feel it is their only option as they do not know 
	where to turn. 

	For some people, the support structures, advice and 
	For some people, the support structures, advice and 
	guidance are crucial to help identify activities and 
	services. They would be unable to do it on their own for 
	numerous reasons including ability and confidence, but 
	once introduced to something and then knowing what 
	they need to do is enough to make that connection. 
	This can help open many doors for them. 


	In a similar vein, some people only share information 
	In a similar vein, some people only share information 
	In a similar vein, some people only share information 
	online or through their social media channels. For 
	people who do not have online access, they do not 
	know what opportunities there are.

	While it is acknowledged that there are community 
	While it is acknowledged that there are community 
	connectors across Glasgow helping link people to 
	services and activities, they do not appear to support 
	all areas of the city. As a result, many people are left in 
	the dark and unsure who to speak to or where to go to 
	find out more. 


	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Equal access and the same opportunities in all 
	Equal access and the same opportunities in all 
	areas of the city


	8
	8
	8
	 

	More opportunities to engage and connect for all 
	More opportunities to engage and connect for all 
	age groups


	8
	8
	8
	 

	More opportunities for children to meet people 
	More opportunities for children to meet people 
	and make friends at an early stage in their lives


	8
	8
	8
	 

	More volunteering opportunities especially local 
	More volunteering opportunities especially local 
	community volunteering


	8
	8
	8
	 

	More opportunities to get a job
	More opportunities to get a job


	8
	8
	8
	 

	More opportunities to meet new people and 
	More opportunities to meet new people and 
	 
	make friends


	8
	8
	8
	 

	Better information and knowledge about all the 
	Better information and knowledge about all the 
	opportunities available


	8
	8
	8
	 

	More opportunities for digital inclusion and 
	More opportunities for digital inclusion and 
	lessons on how to use technology


	8
	8
	8
	 

	More local community centres or hubs that host 
	More local community centres or hubs that host 
	a range of activities


	8
	8
	8
	 

	All activities and the venues hosting these 
	All activities and the venues hosting these 
	activities to be fully accessible to disabled 
	people


	8
	8
	8
	 

	More initiatives and events to showcase and 
	More initiatives and events to showcase and 
	celebrate the different cultures in Glasgow to 
	dispel stereotypes and wrong perceptions


	8
	8
	8
	 

	More opportunities for day trips to explore the 
	More opportunities for day trips to explore the 
	city and learn about its history


	8
	8
	8
	 

	Far better communication to let people know 
	Far better communication to let people know 
	what is on and where


	8
	8
	8
	 

	Let people know where to go and find out what 
	Let people know where to go and find out what 
	is on in their area


	8
	8
	8
	 

	More support for initial attendance at activities
	More support for initial attendance at activities




	“I need support to identify activities initially. Without that I wouldn’t have anything to do.” 
	“I need support to identify activities initially. Without that I wouldn’t have anything to do.” 
	 

	- Older Glasgow resident.
	- Older Glasgow resident.


	Artifact
	Click to hear from Anna on 
	Click to hear from Anna on 
	Click to hear from Anna on 
	Click to hear from Anna on 
	Click to hear from Anna on 
	identifying opportunities
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	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Develop integrated living complexes for 
	Develop integrated living complexes for 
	younger and older people to live together




	“Unless I make 
	“Unless I make 
	“Unless I make 
	 
	the effort, nobody 
	 
	will contact me.”

	- Male Glasgow resident
	- Male Glasgow resident


	People know that communicating with others can 
	People know that communicating with others can 
	People know that communicating with others can 
	help them to have a healthier mindset, improved 
	self-worth and a greater enjoyment in life. 

	However, this is more challenging for some people 
	However, this is more challenging for some people 
	to do in practice. Having autism, for example, can 
	make attending new groups or speaking to new 
	people extremely difficult. 

	A lack of awareness and support can hold people 
	A lack of awareness and support can hold people 
	back here. Many people find it much harder to meet 
	new people and build new friendships.

	For some, they have very few people in their lives 
	For some, they have very few people in their lives 
	or have family that live far away. 

	This can mean that they will avoid going places 
	This can mean that they will avoid going places 
	 
	or joining activities as they do not want to go 
	 
	by themselves. 

	There can be a lack of confidence and 
	There can be a lack of confidence and 
	 
	motivation to go and meet people and even 
	 
	to start a conversation. 

	As a result, many people will remain isolated and 
	As a result, many people will remain isolated and 
	lonely unless they gain the confidence they need 
	 
	to do more. 

	Some people feel a generational divide acts as a 
	Some people feel a generational divide acts as a 
	barrier when it comes to connecting with others. 

	There are differences in how older people and 
	There are differences in how older people and 
	younger people engage, access services, use 
	digital technology or mix in their neighbourhoods.

	“
	“
	I don’t know the neighbours as they are 
	much younger and always out working.
	”


	“I don’t know the neighbours as they are much younger and always out working.”
	“I don’t know the neighbours as they are much younger and always out working.”
	 
	 
	 

	- Older carer
	- Older carer


	Figure
	Artifact

	“...the neighbourhood is filled with parents, grandparents and school children. There are no young adults like me. “
	“...the neighbourhood is filled with parents, grandparents and school children. There are no young adults like me. “
	 

	- Young Glasgow resident
	- Young Glasgow resident
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	Figure
	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Have greater access to translators and 
	Have greater access to translators and 
	interpreters for all services and activities


	8
	8
	8
	 

	An increase in ESOL classes and support to 
	An increase in ESOL classes and support to 
	 
	learn English




	Many people are isolated or disconnected because 
	Many people are isolated or disconnected because 
	Many people are isolated or disconnected because 
	 
	of a language barrier. For some, English is not their 
	 
	first language and they are at a very early stage of 
	learning it. 

	For others, they have relied on family and friends 
	For others, they have relied on family and friends 
	to translate for them, so have not learnt English 
	themselves. 

	This language barrier acts as a restriction for 
	This language barrier acts as a restriction for 
	connecting across their community and the wider city. 
	New Scots can struggle to know what activities are 
	going on and how to access information. 

	Form filling can be a challenge so they rely on 
	Form filling can be a challenge so they rely on 
	 
	the support of others but may struggle to access 
	 
	this support. 

	Most information is only provided in English, so 
	Most information is only provided in English, so 
	Translators and Interpreters are a key support in 
	helping people communicate and navigate within 
	 
	their community. 

	A lack of this support isolates many people who are 
	A lack of this support isolates many people who are 
	keen to meet others and participate in their community.

	Although it has not come through in the interviews, 
	Although it has not come through in the interviews, 
	other work indicates that British Sign Language (BSL) 
	users and people with sensory barriers also need 
	support to access information.


	Artifact
	A
	A
	A


	42
	42
	42


	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	More IT and digital access with the associated 
	More IT and digital access with the associated 
	training and practical support


	8
	8
	8
	 

	Actively provide opportunities for both face to 
	Actively provide opportunities for both face to 
	face and online interactions


	8
	8
	8
	 

	Communicate opportunities and services 
	Communicate opportunities and services 
	in different ways, not just online through 
	websites and social media




	Digital exclusion is still a big problem for many people 
	Digital exclusion is still a big problem for many people 
	Digital exclusion is still a big problem for many people 
	across the city. A lot of people cannot afford internet 
	enabled devices, so automatically have limited 
	information on what is going on around them. Those 
	that do, do not always have the funds to have enough 
	mobile data or Wi-Fi to stay in touch with other people 
	or access different services and activities.

	Some people may be provided with digital equipment, 
	Some people may be provided with digital equipment, 
	but do not have the skills or confidence to use them. 
	Despite a range of initiatives to provide support and 
	training to improve confidence and skills, it is clear 
	that it is not reaching everybody, which holds some 
	people back from finding out what is happening in their 
	community or connecting with friends and family online. 

	While digital exclusion is an issue for many people in 
	While digital exclusion is an issue for many people in 
	the city, it should also be noted that some people do 
	not want to go online. They may have a distrust of it or 
	simply prefer a more human centred approach where 
	they can speak to someone in person to find out more.

	Many organisations and services have an over reliance 
	Many organisations and services have an over reliance 
	on digital technology and only promote their services 
	online and through social media. By only adopting this 
	approach, they are missing out on connecting with 
	some people in their community who would potentially 
	love to attend and get involved.

	Technology has also resulted in people disengaging 
	Technology has also resulted in people disengaging 
	with others face to face. They spend a lot of time on 
	their phones when out and about, not focusing on the 
	people around them. 

	There are even more and more self service tills and an 
	There are even more and more self service tills and an 
	increase in usage of digital systems like online banking. 
	While there are benefits to these systems, they do 
	break down opportunities for people to connect and 
	engage with others. 

	Simply having a conversation in a shop when paying 
	Simply having a conversation in a shop when paying 
	for something can give somebody a boost and make 
	them feel connected to others.

	There has been a lot of learning in terms of 
	There has been a lot of learning in terms of 
	service delivery across the city since the Covid-19 
	pandemic. Having to suddenly shift face to face 
	services and activities online, enabled people and 
	organisations to see the benefits. As such, many 
	organisations are now providing a blended or hybrid 
	approach to service delivery. 

	By providing activities and services both in person 
	By providing activities and services both in person 
	and face to face, organisations are finding that they 
	are able to be more flexible, reach more people and 
	create new opportunities.

	It is important that organisations, services and 
	It is important that organisations, services and 
	activities need to be accessible to all. They need 
	to engage with those who currently access their 
	services as well as people who do not, to find out 
	what suits them best. 

	This may involve supporting more people to access 
	This may involve supporting more people to access 
	internet enabled devices along with the training and 
	support where required, but recognising that they 
	cannot fully rely on digital services 100% as this 
	does not suit many people across Glasgow. The 
	learning from this is ongoing and the format and 
	delivery needs reviewed regularly to ensure services 
	and activities are meeting the needs of people living 
	in Glasgow.


	“I’ve not felt part of any community in a long time. Everyone is too busy on their phones.”
	“I’ve not felt part of any community in a long time. Everyone is too busy on their phones.”
	 
	 
	 

	- Homeless person recovering 
	- Homeless person recovering 
	 
	from addiction
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	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	How people get around can be very challenging and 
	How people get around can be very challenging and 
	How people get around can be very challenging and 
	ultimately acts as a barrier for some people to connect 
	with others. 

	Access to public transport differs depending on where 
	Access to public transport differs depending on where 
	you are in the city. 

	As a result, where you live has an impact on your 
	As a result, where you live has an impact on your 
	connections and what opportunities you have to 
	engage with others. The further you are from the city 
	centre, the access to public transport reduces. 

	When looking at specific transport, it became apparent 
	When looking at specific transport, it became apparent 
	that some people do not know how to get around the 
	city using the bus. 

	They may wish to go somewhere but they do not know 
	They may wish to go somewhere but they do not know 
	what bus stop to go to, what bus to get on and where 
	to get off. 

	This lack of accessible information from travel 
	This lack of accessible information from travel 
	companies as well as services and organisations 
	offering support on how to travel somewhere by bus is 
	putting people off. 

	Having to get several buses to go somewhere also acts 
	Having to get several buses to go somewhere also acts 
	as a barrier. 

	People with a mobility issue, those who are anxious 
	People with a mobility issue, those who are anxious 
	travellers, those who low confidence or very often the 
	lack of reliability of the buses will mean they choose to 
	stay at home. 

	Inadvertently, they are being restricted in what they 
	Inadvertently, they are being restricted in what they 
	would like to do and their social connections start 
	reducing and becoming less frequent.


	“The buses aren’t great. Sometimes I need to get two buses to go somewhere, and they don’t always turn up.” 
	“The buses aren’t great. Sometimes I need to get two buses to go somewhere, and they don’t always turn up.” 
	 
	 
	 
	 

	-
	-
	 Older person with 
	 
	poor mental health
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	Some people noted that the frequency of buses 
	Some people noted that the frequency of buses 
	Some people noted that the frequency of buses 
	depends on your location and the time of day. 

	Some areas only have one bus every hour, which 
	Some areas only have one bus every hour, which 
	means it can be restrictive getting to and from things. 
	They need to work round the times of the buses, rather 
	than the times of what they want to do and where they 
	want to go. 

	It is also an issue for some people when buses stop 
	It is also an issue for some people when buses stop 
	running in their area early on in the day. This means 
	that they are reliant on other people or taxis to get them 
	to the places they wish to go to if they take place after 
	the buses stop. 

	Taking these points into consideration, getting a taxi is 
	Taking these points into consideration, getting a taxi is 
	the better option for some. They feel more confident 
	being picked up and taken door to door. 

	However, taxis are costly, with many not being able to 
	However, taxis are costly, with many not being able to 
	afford them, despite it being the mode of transport that 
	best suits their needs. 

	Despite wanting to go to several things in one week, 
	Despite wanting to go to several things in one week, 
	they may only be able to afford to go once. 

	The cost of transport is too expensive for many people. 
	The cost of transport is too expensive for many people. 
	This means they need to stay local and only go places 
	within walking distance. 

	Walking is not always an option as it may be too far, or 
	Walking is not always an option as it may be too far, or 
	they may have limited mobility. For others, they need to 
	rely on somebody giving them a lift, but this is limited to 
	someone else’s availability. 

	This means the opportunities they have to go to 
	This means the opportunities they have to go to 
	different places, meet with other people or participate 
	 
	in certain activities is reduced. 

	At the start of 2022, the Scottish Government 
	At the start of 2022, the Scottish Government 
	introduced free bus travel for everybody in Scotland 
	under the age of 22. 

	This is a positive step, enabling people in this age 
	This is a positive step, enabling people in this age 
	group to move around the city for free and will make 
	a huge difference by opening up opportunities and 
	connections, without impacting financially. 

	However, uptake on the free travel passes has been 
	However, uptake on the free travel passes has been 
	very low across Scotland, including Glasgow. Reasons 
	for a lack in uptake include a complicated application 
	process which involves uploading lots of documentation 
	and for some ages, identification of parents or carers is 
	also required. 

	This has been time consuming, off putting and relies on 
	This has been time consuming, off putting and relies on 
	the young person having online access, which as noted 
	before, is a barrier for many people.

	For those that can drive, some do not feel comfortable 
	For those that can drive, some do not feel comfortable 
	driving when it is dark. This limits them to daytime 
	activities only, and reduces their opportunities 
	considerably in the winter months, when it becomes 
	dark much earlier on.


	“I started to go to another club, but I had to get a taxi as the bus stop was not close. The taxi cost too much, so I couldn’t afford to keep going.” 
	“I started to go to another club, but I had to get a taxi as the bus stop was not close. The taxi cost too much, so I couldn’t afford to keep going.” 
	 
	 

	- Older Glasgow resident
	- Older Glasgow resident


	Figure
	Artifact

	“I go to a social club sometimes, but this is only when my daughter can drive me there.” 
	“I go to a social club sometimes, but this is only when my daughter can drive me there.” 
	 
	 
	 

	- Older Glasgow resident
	- Older Glasgow resident
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	Figure
	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Parking was also highlighted as a barrier when 
	Parking was also highlighted as a barrier when 
	Parking was also highlighted as a barrier when 
	it comes to people moving around the city and 
	engaging with others. 

	For some, it was the concern that the city centre 
	For some, it was the concern that the city centre 
	is becoming more and more pedestrianised. Due 
	to mobility, they need to drive places as they are 
	unable to walk far. 

	With parking gradually being moved further away 
	With parking gradually being moved further away 
	from actual shops, they find it a challenge. For 
	others, it is the amount of accessible parking that 
	is the barrier. 

	Some point out that there is not enough, or that it 
	Some point out that there is not enough, or that it 
	does not exist in certain areas of the city when it 
	comes to accessing services.

	The cost of parking is also too expensive for 
	The cost of parking is also too expensive for 
	 
	some people. 

	Many areas across Glasgow are seeing an 
	Many areas across Glasgow are seeing an 
	increase in permit parking within residential areas. 
	Without having a permit, you are required to pay at 
	the parking meter. 

	Some areas require you to pay parking for 14 
	Some areas require you to pay parking for 14 
	 
	hours per day, seven days a week. For those with 
	limited money, paying to go and visit a friend can 
	 
	be a real challenge. 

	When visits to friends become less frequent, 
	When visits to friends become less frequent, 
	 
	an increase in social isolation and loneliness is 
	 
	the result.


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Public transport should be free for all which 
	Public transport should be free for all which 
	will also help with the environment


	8
	8
	8
	 

	Better bus service with greater frequency and 
	Better bus service with greater frequency and 
	reach across the city


	8
	8
	8
	 

	Electric cars for disabled people
	Electric cars for disabled people


	8
	8
	8
	 

	Better transport systems that are accessible 
	Better transport systems that are accessible 
	to disabled people


	8
	8
	8
	 

	Minibuses for all local areas and communities
	Minibuses for all local areas and communities


	8
	8
	8
	 

	Better transport links as many areas are 
	Better transport links as many areas are 
	disconnected


	8
	8
	8
	 

	Free taxis/transport for older people enabling 
	Free taxis/transport for older people enabling 
	them to attend activities and services




	Artifact
	“Come winter, I don’t go out much, so I feel a lot more alone.” 
	“Come winter, I don’t go out much, so I feel a lot more alone.” 
	 
	 

	 
	 
	- Minority ethnic 
	 
	Glasgow resident


	“The lack of free parking is a barrier.” 
	“The lack of free parking is a barrier.” 
	 

	- Disabled Glasgow resident
	- Disabled Glasgow resident


	Click to hear from Georgina, Mary, Cathy
	Click to hear from Georgina, Mary, Cathy
	Click to hear from Georgina, Mary, Cathy
	Click to hear from Georgina, Mary, Cathy
	Click to hear from Georgina, Mary, Cathy
	and Arthur on travel, transport and parking
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	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Ensure volunteering opportunities can 
	Ensure volunteering opportunities can 
	 
	be flexible


	8
	8
	8
	 

	Do not only have activities on during the day 
	Do not only have activities on during the day 
	but provide more activities and things to do 
	 
	in the evenings and at night




	For some people, it is their other commitments 
	For some people, it is their other commitments 
	For some people, it is their other commitments 
	and time constraints that hold them back from 
	doing more in their community and connecting 
	with others. 

	Having a job, and in some cases more than one, 
	Having a job, and in some cases more than one, 
	restricts their time. 

	The things they would like to get involved in often 
	The things they would like to get involved in often 
	 
	take place during their work hours.

	Similarly, pupils at school and students in further 
	Similarly, pupils at school and students in further 
	and higher education and training have studying 
	commitments. 

	This prevents them from doing other things to 
	This prevents them from doing other things to 
	help in their community. 

	Many note that they would like to volunteer or 
	Many note that they would like to volunteer or 
	engage with their community in other ways, 
	but they do not have the time to do so, or the 
	opportunities that do arise, are only during times 
	they are not available.
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	Millions of pounds are distributed across Glasgow 
	Millions of pounds are distributed across Glasgow 
	Millions of pounds are distributed across Glasgow 
	through a range of different funding streams. This 
	funding comes from the Scottish Government, Glasgow 
	City Council, Glasgow City HSCP and other public and 
	private sector funders. 

	The grants are distributed through numerous fund 
	The grants are distributed through numerous fund 
	managers and charitable organisations. The funding is 
	being used to tackle a range of social issues including 
	mental health, social isolation and loneliness, physical 
	and mental wellbeing, homelessness, addiction and 
	recovery and other important issues affecting 
	 
	daily lives.

	The funds in place are helping to make a huge and 
	The funds in place are helping to make a huge and 
	positive impact on thousands of people across the city.

	The Glasgow Communities Fund, Wellbeing for Longer 
	The Glasgow Communities Fund, Wellbeing for Longer 
	in Glasgow Fund, Community Mental Health and 
	Wellbeing Fund and the Winter Social Wellbeing Fund 
	are some examples of funding streams that provide 
	grants across the city benefiting thousands of people 
	through a range of activities, support and resources.

	In line with the
	In line with the
	 
	Scottish Government’s Community 
	Scottish Government’s Community 
	Empowerment (Scotland) Act 2015

	, which helps 
	communities to do more for themselves and have more 
	say in decisions that affect them. 

	Glasgow has also started developing and introducing 
	Glasgow has also started developing and introducing 
	participatory budgeting approaches. 
	Participatory 
	Participatory 
	budgeting

	 is a process in which the people of 
	 
	Glasgow get to decide how to spend part of public 
	money budgets.

	However, despite millions of funding currently in place 
	However, despite millions of funding currently in place 
	and a commitment to give local people more say in 
	funding and spending, there are still challenges across 
	the city as a result of the funding processes that 
	organisations face. 

	The activities and services that people attend across 
	The activities and services that people attend across 
	the city are dependent on funding. Many organisations 
	and services struggle to remain open without funding.

	When the funding goes, many activities that people 
	When the funding goes, many activities that people 
	attend must come to an end. This can leave a huge 
	hole in people’s lives, often leaving them with nothing 
	else to do. 

	Some people note that they used to attend activities 
	Some people note that they used to attend activities 
	that ran in parallel with public health support services. 
	However, these activities were stopped due to funding 
	cuts. This left these people with reduced activities and 
	fewer opportunities to meet people.

	The longevity of funding is also a challenge. Often 
	The longevity of funding is also a challenge. Often 
	funding is provided for only one year at a time (or less). 
	This causes uncertainty about the future for services 
	and activities across the city, resulting in opportunities 
	to connect with others being unreliable. 

	There is a desire for funding to be in place for three 
	There is a desire for funding to be in place for three 
	to five years, rather than on an annual basis. This can 
	help with planning and supporting people to engage 
	 
	in activities. 

	Some people need a lot of support, encouragement 
	Some people need a lot of support, encouragement 
	and help with their confidence. This can take time so 
	having one year or less funding may mean a service is 
	unable to support some of the most vulnerable people 
	in the city effectively.

	Another issue is the time it takes to make funding 
	Another issue is the time it takes to make funding 
	decisions. 

	The timing of when funders allocate funding is 
	The timing of when funders allocate funding is 
	crucial. Enough time has to be built in to allow for an 
	application process and decisions being made and 
	organisations being notified. 

	It can leave organisations who were unsuccessful to 
	It can leave organisations who were unsuccessful to 
	end services and activities suddenly. This can have a 
	detrimental effect on not only staff and volunteers, but 
	also those who attend. They can quickly be left without 
	any support or reduced opportunities, as organisations 
	do not have enough meaningful time to support people 
	to attend or transition to other services and activities.

	This can leave these people disconnected from 
	This can leave these people disconnected from 
	 
	their community creating a sense of social isolation 
	 
	and loneliness.


	Figure
	Artifact
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	Figure
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	Socially Connected Glasgow Strategy


	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	More funding to develop green spaces so 
	More funding to develop green spaces so 
	everyone has access to meaningful outdoor 
	spaces


	8
	8
	8
	 

	More funding to develop resources for 
	More funding to develop resources for 
	children to access


	8
	8
	8
	 

	Additional funding to organisations to reduce 
	Additional funding to organisations to reduce 
	waiting lists more quickly so people can 
	access services more quickly


	8
	8
	8
	 

	Funding required to reopen and build new 
	Funding required to reopen and build new 
	community centres and hubs


	8
	8
	8
	 

	Longer and more sustainable funding streams 
	Longer and more sustainable funding streams 
	 
	for organisations and services


	8
	8
	8
	 

	Funding for arts activities, particularly 
	Funding for arts activities, particularly 
	musical which are known to connect and 
	bring people together


	8
	8
	8
	 

	Organisations that have clearly demonstrated 
	Organisations that have clearly demonstrated 
	the impact they deliver should receive 
	mainstream funding and not have to keep 
	applying for funding




	Artifact
	£
	£
	£


	Artifact
	Artifact
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	£
	£


	Click to hear from Anna 
	Click to hear from Anna 
	Click to hear from Anna 
	Click to hear from Anna 
	Click to hear from Anna 
	on funding barriers
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	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Make the cost of services and activities more 
	Make the cost of services and activities more 
	reasonably priced and affordable or free


	8
	8
	8
	 

	Cost effective programmes for people on low 
	Cost effective programmes for people on low 
	income


	8
	8
	8
	 

	Free transport to attend community centres 
	Free transport to attend community centres 
	 
	and activities


	8
	8
	8
	 

	Recreational activities that are free for 
	Recreational activities that are free for 
	children




	Being able to attend services and participate in 
	Being able to attend services and participate in 
	Being able to attend services and participate in 
	activities costs money. This is a cost that many 
	 
	people across the city cannot afford. 


	“Some activities and groups I would like to go to cost money which I don’t have.” 
	“Some activities and groups I would like to go to cost money which I don’t have.” 
	 
	 
	 

	- Female Glasgow resident
	- Female Glasgow resident


	Certain activities can become elitist and not available to 
	Certain activities can become elitist and not available to 
	Certain activities can become elitist and not available to 
	people on low incomes. 

	Golf and music tuition were given as examples. Getting 
	Golf and music tuition were given as examples. Getting 
	transport to where you are going or paying to join and 
	take part in an activity or service can cost too much for 
	those on low incomes or living in poverty. 

	This can stop them from connecting with others or 
	This can stop them from connecting with others or 
	only allow them to do it less frequently than they would 
	like. It can leave a sense of missing out and being left 
	behind, with other people being able to engage more.

	Many people find it difficult to do things in the city 
	Many people find it difficult to do things in the city 
	without spending money. Some activities are free to 
	join, or you can be linked up with a befriender for free. 
	However, there is usually a waiting list for such 
	activities and support. To get it sooner, you need to 
	pay for it which is not possible for everyone. 

	This results in people being isolated for longer as 
	This results in people being isolated for longer as 
	they wait to access the service for free.

	Children living in a low income household or as part 
	Children living in a low income household or as part 
	of a family living in poverty are negatively impacted.

	This indirect impact on children, brought about for 
	This indirect impact on children, brought about for 
	reasons including the cost of living, employment 
	and benefits, means they have reduced social 
	connections and opportunities. 
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	Barriers  
	Barriers  
	Barriers  


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Build trust and relationships between police 
	Build trust and relationships between police 
	and the people of Glasgow, creating an 
	environment where police are a part of the 
	communities


	8
	8
	8
	 

	Have an increase in visible policing
	Have an increase in visible policing


	8
	8
	8
	 

	Ensure the infrastructure is appropriate to 
	Ensure the infrastructure is appropriate to 
	increase safety


	8
	8
	8
	 

	Support people to feel more safe when they 
	Support people to feel more safe when they 
	 
	go out


	8
	8
	8
	 

	Make people more accountable for their 
	Make people more accountable for their 
	actions


	8
	8
	8
	 

	Breakdown stereotypes that wrongly label 
	Breakdown stereotypes that wrongly label 
	groups of people




	Feeling safe in your community and surrounding 
	Feeling safe in your community and surrounding 
	Feeling safe in your community and surrounding 
	area is important to everyone. 

	For some people, certain areas of the city do not 
	For some people, certain areas of the city do not 
	feel safe to them, so they tend not to go out and 
	about, or they will only go places during the day 
	 
	or when it is light. 

	This can be because of poorly lit areas as this 
	This can be because of poorly lit areas as this 
	makes them feel vulnerable. 

	Previous experience or the stigma attached to 
	Previous experience or the stigma attached to 
	groups of young people can also put people off 
	 
	from going to areas which would involve passing 
	 
	by these groups.

	For others, there is a lack of confidence or sense 
	For others, there is a lack of confidence or sense 
	 
	of distrust in their community. 

	Many feel that crime has increased, so they do not 
	Many feel that crime has increased, so they do not 
	feel comfortable in their own surroundings. These 
	feelings act as a barrier to getting out and about. 

	Feeling safe was a recurring theme throughout 
	Feeling safe was a recurring theme throughout 
	 
	the interviews.


	Artifact
	“Some parents are very scared that the area isn’t safe, so they don’t want to let their kids go out and hang out.” 
	“Some parents are very scared that the area isn’t safe, so they don’t want to let their kids go out and hang out.” 
	 
	 
	 
	 

	- Young student
	- Young student
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	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Provide support and transport for people who 
	Provide support and transport for people who 
	do not like or cannot travel to places in bad 
	weather or when it is dark, this is also linked 
	to increased feelings of safety




	Although the weather and seasons cannot be 
	Although the weather and seasons cannot be 
	Although the weather and seasons cannot be 
	controlled, it is important to recognise that bad 
	 
	weather and winter can impact on accessing 
	 
	activities and reducing participation. 


	“When the winter comes, I don’t really get to see anyone but family. My mood becomes low and I feel very lonely.” 
	“When the winter comes, I don’t really get to see anyone but family. My mood becomes low and I feel very lonely.” 
	 
	 
	 
	 
	 
	- Disa
	bled Glasgow resident 


	Artifact
	During days of bad weather and during the winter 
	During days of bad weather and during the winter 
	During days of bad weather and during the winter 
	months when it becomes dark much earlier on, 
	 
	many people do not like to leave the house. 

	They feel vulnerable travelling to services and 
	They feel vulnerable travelling to services and 
	activities, choosing to stay indoors where they 
	 
	feel safer. 

	If they do go places, they will often leave early 
	If they do go places, they will often leave early 
	 
	when it starts to get dark or if the weather takes 
	 
	a turn for the worse. 
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	Barriers
	Barriers
	Barriers


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Everyone should have adequate housing 
	Everyone should have adequate housing 
	 
	that meets their needs and have access to 
	outdoor space


	8
	8
	8
	 

	Better and more affordable homes
	Better and more affordable homes


	8
	8
	8
	 

	Planning and creating a physical and social 
	Planning and creating a physical and social 
	environment that fosters connections and 
	does not divide communities


	8
	8
	8
	 

	Have a city that is clean, welcoming and 
	Have a city that is clean, welcoming and 
	creates a positive experience


	8
	8
	8
	 

	Create greener and attractive areas
	Create greener and attractive areas


	8
	8
	8
	 

	Make all areas and environments accessible 
	Make all areas and environments accessible 
	for disabled people


	8
	8
	8
	 

	Provide a lot more benches and seats around 
	Provide a lot more benches and seats around 
	 
	the city


	8
	8
	8
	 

	Ensure all bus stops have seats
	Ensure all bus stops have seats


	8
	8
	8
	 

	Provide public toilets throughout the city
	Provide public toilets throughout the city


	8
	8
	8
	 

	Ensure all facilities and amenities are 
	Ensure all facilities and amenities are 
	accessible for disabled people




	With some areas having a lack of community, 
	With some areas having a lack of community, 
	With some areas having a lack of community, 
	many people revert to where they used to live 
	and will meet people there or attend activities and 
	services in the area they used to live in. 

	For many people, the infrastructure within the city 
	For many people, the infrastructure within the city 
	holds them back and puts them off going far. 

	Some people require to rest regularly when they 
	Some people require to rest regularly when they 
	are out, so by not having enough seats and 
	benches across the city, they choose to stay at 
	home or stay very local. 

	Similarly, a lack of public toilets is preventing 
	Similarly, a lack of public toilets is preventing 
	people from going far. 


	Localised inequalities exist within Glasgow 
	Localised inequalities exist within Glasgow 
	Localised inequalities exist within Glasgow 
	depending on where you live. These inequalities 
	result in increased chances of social isolation and 
	disconnection from other people.
	 

	The location and style of housing people live in can 
	The location and style of housing people live in can 
	add to people feeling disconnected. 

	Some people feel that living in a high-rise building 
	Some people feel that living in a high-rise building 
	brings a feeling of lack of community. 

	Others find that moving to a new build area has a 
	Others find that moving to a new build area has a 
	lack of facilities, so they too feel isolated and have 
	a feeling of little community spirit. 


	“I really wish it was the same across the board so it wasn’t a different experience for people depending upon the area they live in.” 
	“I really wish it was the same across the board so it wasn’t a different experience for people depending upon the area they live in.” 
	- Young student
	- Young student


	“I live in a deprived area which doesn’t have any local activities, so I can feel disconnected.” 
	“I live in a deprived area which doesn’t have any local activities, so I can feel disconnected.” 
	 
	 

	- Young male Glasgow resident 
	- Young male Glasgow resident 


	“My community area has no community services and my options are seriously limited. I have to travel a lot to access services.” 
	“My community area has no community services and my options are seriously limited. I have to travel a lot to access services.” 
	- Male Glasgow resident.
	- Male Glasgow resident.
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	Barriers
	Barriers
	Barriers


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	What the people of Glasgow suggest
	What the people of Glasgow suggest
	What the people of Glasgow suggest

	8
	8
	8
	8
	 

	Do more to tackle stereotypes and 
	Do more to tackle stereotypes and 
	discriminatory behaviours


	8
	8
	8
	 

	Allow people the opportunity to voice who 
	Allow people the opportunity to voice who 
	they are and bring diverse people together


	8
	8
	8
	 

	Create more opportunities for people to learn 
	Create more opportunities for people to learn 
	and understand and learn about different 
	cultures, backgrounds and religions


	8
	8
	8
	 

	Ensure disabled people are included, listened 
	Ensure disabled people are included, listened 
	to, valued and respected 


	8
	8
	8
	 

	Early intervention is required to set a good 
	Early intervention is required to set a good 
	example and understanding for young people


	8
	8
	8
	 

	Create more positive messages about 
	Create more positive messages about 
	diversity




	 “I felt out my comfort zone as others seemed more experienced.” 
	 “I felt out my comfort zone as others seemed more experienced.” 
	- Older Glasgow resident
	- Older Glasgow resident


	The attitudes people have and the inaccurate 
	The attitudes people have and the inaccurate 
	The attitudes people have and the inaccurate 
	perceptions people create of ‘others’ act as a huge 
	barrier to many. These perceptions, assumptions 
	and attitudes can and have led to discriminatory 
	behaviours. 

	A lack of confidence and feelings of self-
	A lack of confidence and feelings of self-
	consciousness hold many people back from 
	connecting with others.

	Many people feel they do not have the skills to join 
	Many people feel they do not have the skills to join 
	in with certain things, or they feel they are being 
	judged by other people who think they should not 
	 
	be there. 

	A lack of knowledge and understanding of different 
	A lack of knowledge and understanding of different 
	cultures, backgrounds and religion is also creating a 
	sense of social isolation for some people. 

	There is a sense that people make assumptions 
	There is a sense that people make assumptions 
	about groups and individual people which makes 
	people close in on themselves and not reach beyond 
	where they feel safe and comfortable. 

	Some people are pigeonholed and labelled as 
	Some people are pigeonholed and labelled as 
	belonging to certain communities as a result of 
	stereotyping. 

	This can create the wrong impression of people and 
	This can create the wrong impression of people and 
	make them feel judged. 

	Young people can be viewed as troublemakers, 
	Young people can be viewed as troublemakers, 
	overweight people can be criticised if they do certain 
	activities, racism is divisive and isolating, disabled 
	people can be ignored and not listened to, people 
	with addictions can be avoided. 

	This section links with other barriers noted in the 
	This section links with other barriers noted in the 
	identifying opportunities section, in relation to 
	actively creating opportunities to celebrate diversity 
	and break down stereotypes.


	“Racism has made me feel not truly connected to being Scottish.” 
	“Racism has made me feel not truly connected to being Scottish.” 
	- Minority ethnic Glasgow resident
	- Minority ethnic Glasgow resident


	A map has been developed which highlights the 
	A map has been developed which highlights the 
	A map has been developed which highlights the 
	barriers that people face in relation to where they 
	live. The map can be accessed 
	here
	here

	 with additional 
	information in 
	appendix 08
	appendix 08

	.
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	Click to hear from Georgina and
	Stevie on perceptions and assumptions
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	Figure
	There is evidence of numerous initiatives and 
	There is evidence of numerous initiatives and 
	There is evidence of numerous initiatives and 
	strategic vision across the city, which provides 
	opportunities and experiences to people, enabling 
	them to socially connect and lead more meaningful 
	and enjoyable lives. However, it is clear from the 
	analysis that not all the policies and work streams 
	currently in place are filtering through into practice, 
	meaning that Glasgow is still a city with socially 
	isolated and lonely people.

	There are serious issues to tackle as many 
	There are serious issues to tackle as many 
	Glasgow citizens face significant barriers to 
	living a meaningful, safe and happy life. People 
	of all ages, from all backgrounds and from all 
	areas of Glasgow indicate they are lonely. The 
	disconnection people face from their community(s) 
	is deep rooted and requires a multi partnership 
	and coordinated approach to overcome. The 
	conclusions and recommendations identified may 
	appear challenging, but the strategy should motivate 
	those in appropriate positions to action change for 
	the benefits of Glasgow citizens. The actions and 
	solutions cannot be taken forward by Glasgow City 
	HSCP alone. 

	Numerous partners across the city are required to 
	Numerous partners across the city are required to 
	work together to make the necessary changes. This 
	includes Glasgow City HSCP, NHSGGC, Glasgow 
	City Council, Third Sector Interface, Funders & 
	Fund Managers, wider third sector partners, local 
	communities, Police Scotland and Glasgow 
	 
	City residents.

	There is not a one size fits all approach. The 
	There is not a one size fits all approach. The 
	approach instead needs to be person centred 
	and take into account the intricate and interlinked 
	complexities and barriers that each community of 
	Glasgow faces. Every community is different and 
	should be celebrated for being so. This should be 
	understood and acknowledged by the decision 
	and policy makers so they can implement 
	appropriate and meaningful actions that tackle 
	the multiple interconnected reasons why people 
	are socially isolated and lonely.

	The following actions have been identified so that 
	The following actions have been identified so that 
	every resident of the city has equal opportunities 
	and has access to the connections that are 
	important to them. It is crucial that all target 
	groups and communities of interest involved 
	in this strategy continue to be involved in the 
	planning and implementation of the actions taken 
	to reduce social isolation and loneliness. This 
	should also extend to other target groups and 
	communities of interest who may not have been 
	able to get involved in the strategy to date.

	An action plan needs to be developed with clear, 
	An action plan needs to be developed with clear, 
	measurable outcomes and indicators, set within 
	a realistic timescale. Change will not happen 
	overnight, with some of these actions and 
	recommendations needing more time to carry 
	out. Consideration could be given to setting short, 
	medium and long term outcomes. There needs 
	to be regular updates on the progress of actions 
	which should be made publicly available.


	Artifact
	Artifact
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	57
	57
	57


	Figure
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	58
	58
	58


	Artifact
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Artifact
	59
	59
	59


	Figure
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	60
	60
	60


	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Artifact
	61
	61
	61


	Figure
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	62
	62
	62


	Figure
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	63
	63
	63


	Figure
	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Artifact
	64
	64
	64


	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Artifact
	65
	65
	65


	Figure
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy
	Socially Connected Glasgow Strategy


	Conclusions and Recommendations 
	Conclusions and Recommendations 
	Conclusions and Recommendations 


	Artifact
	Click to hear Anna, Helen, Irene, David and 
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	Click to hear Anna, Helen, Irene, David and 
	Click to hear Anna, Helen, Irene, David and 
	Click to hear Anna, Helen, Irene, David and 
	Leah’s conclusions and recommendations
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	Once you have opened Google Maps Click on each 
	Once you have opened Google Maps Click on each 
	Once you have opened Google Maps Click on each 
	of these sub headings to view them on the map. 
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	Map showing the spread across Glasgow where people noted barriers that impacted on their social connections and engagement.
	Map showing the spread across Glasgow where people noted barriers that impacted on their social connections and engagement.
	Map showing the spread across Glasgow where people noted barriers that impacted on their social connections and engagement.
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	Map showing the spread of people across Glasgow who were interviewed for the Strategy.
	Map showing the spread of people across Glasgow who were interviewed for the Strategy.
	Map showing the spread of people across Glasgow who were interviewed for the Strategy.
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	We would like to thank everybody who agreed to be interviewed, giving up their time to share their experiences in an open and honest way.
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	We would like to thank everybody who agreed to be interviewed, giving up their time to share their experiences in an open and honest way.

	The following organisations were instrumental in shaping this strategy and enbaling the process, ensuring the real voices of Glasgow residents were heard.
	The following organisations were instrumental in shaping this strategy and enbaling the process, ensuring the real voices of Glasgow residents were heard.

	Beatroute Arts, Coalition for Racial Equality and Rights (CRER), Common Wheel, Community Justice Glasgow, Flourish House, Glasgow Association for Mental Health (GAMH), Glasgow City Council and their 
	Beatroute Arts, Coalition for Racial Equality and Rights (CRER), Common Wheel, Community Justice Glasgow, Flourish House, Glasgow Association for Mental Health (GAMH), Glasgow City Council and their 
	departmental teams, Glasgow City HSCP and their departmental teams, Glasgow Council for the Voluntary Sector (GCVS), Glasgow Disability Alliance, Glasgow Life, Glasgow’s Golden, Generation, Homeless Network 
	Scotland, Kinning Park Complex, LGBT Health and Wellbeing, Linkes, Scottish Recovery Consortium, Scottish Refugee Council, The Hidden Gardens, The Well Multi-Cultural Resource Centre, Tron St Mary’s Parish 
	Church, Volunteer Glasgow, West of Scotland Regional Equality Council (WSREC), Wise Women, Women’s Support Project
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	Dr Jen Ballie – V&A Dundee: Scotland’s Design Museum
	 
	Electrify Marketing and Communications - filming and design
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