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EXECUTIVE SUMMARY 

 

The Project engaged with 46 parents and carers between September 2018 and April 

2019 to understand their lived experience of how Early Learning and Childcare 

(ELC) structures, policies and practices affect low income households and where 

financial barriers to participation exist throughout the nursery day. The Project also 

engaged with Glasgow City Council (GCC) ELC staff to explore their role in 

mitigating the effects of poverty on families enrolled with their establishments. This 

report recommends potential modifications in ELC policies and practices which could 

be considered to help lessen the financial burden on families. 

 

ELC staff (n=323) in 21 GCC establishments participated in a continuing professional 

development training session to increase understanding of the causes of poverty and 

its impacts in the early years, and consider opportunities to support families, 

including raising the issue and making a referral to money advice. In addition, staff in 

12 of the 21 nurseries (n=192) participated in a session to encourage critical thinking 

about the impacts (direct and in-direct) of policies and practices on families at risk of 

experiencing poverty.  

 

The majority of participants in the training were Child Development Officers (n=254), 

with 41 in management roles, and 10 in other roles. Most staff (89%) had not 

received any specific poverty related training despite the influence it can exert on 

IMPACT OF THE COVID-19 PANDEMIC 

 

The Scottish Government plans to nearly double the number of funded Early Learning and 

Childcare (ELC) hours which all 3 and 4 year olds, and some 2 year olds, can access. 

From August 2020, it was planned that funded hours would increase from 600 hours to 

1,140 hours per child per year. However, as a result of the COVID-19 pandemic, the 

Scottish Government decided in April 2020 to delay the statutory introduction of the 

additional funded hours. Despite this, from August 2020 Glasgow City Council introduced 

the 1,140 hours expansion originally planned in both Council nurseries and Partnership 

nurseries, wherever it was possible to deliver within the context of the constraints of public 

health guidance for the ELC setting, and its impact on capacity and operations. The 

Scottish Government will re-introduce the additional hours as a statutory entitlement at 

some point in the future; at the time of writing, this had not been announced.  

 

The findings and recommendations in the report reflect the situation in 2019 thus the 

negative impact of the COVID-19 pandemic on delivering Early Learning and Childcare 

services, and on the resilience of family finances, should be borne in mind. 
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aspects of child development and attainment. Following training, staff demonstrated 

a clear improvement in both knowledge of the causes and consequences of poverty. 

 

Prior to training, the majority of staff (57%) did not know what support was available 

to families who needed money advice, had never encouraged a family to seek 

advice (64%) and were not confident in raising the issue of money worries if they 

thought a family may be struggling (64%). A number of staff who indicated they were 

aware of money advice services were unable to identify these (34%). Following 

training, most staff (76%) reported that they were much more confident in raising the 

issue of money worries with families. 

 

At the outset, the majority of staff (75%) felt that their establishment supported 

families on low incomes well or very well, however post training the majority of staff 

(62%) reflected that their establishment could do more.  

 

ELC establishments were asked to reflect on current practice and develop a plan of 

changes which they could introduce. Best practice examples / recommendations 

were developed following parent / carer engagement to support establishments to 

consider ways to reduce the financial burden on families. At follow-up (3 months post 

training), no establishments had implemented action plans.  

 

Parent engagement indicated that parents valued the support provided by nurseries 

and their experiences were generally positive, but they had a limited understanding 

of the powers available to nurseries to mitigate financial burdens they may face. 

Feedback indicates reluctance amongst parents to approach staff about financial 

issues but also that some would seek support if it was available. 

 

The cost of additional childcare hours was felt to be expensive / unaffordable and 

this could impact decisions to enter, or increase hours of employment. Parents felt 

that the limited flexibility of childcare hours may not fit with job opportunities, or with 

the unpredictable nature of employment, and this may force them to choose between 

taking on work or looking after children. Strict drop-off and pick-up times can add 

stress if they clash with work patterns, especially if school and nursery locations 

differ. It was common for grandparents to support uptake of nursery hours and 

employment. 

 

A requirement to pay Private Partnership Nursery fees in advance, or a holding 

deposit to secure a placement when registering a child, was deemed problematic. 

However, the introduction of the new National Standard for Early Learning and 

Childcare means that parents are not asked to make any upfront payment, including 

a deposit, thus ensuring that the child's funded entitlement is free at the point of 

access.  
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Parents felt that the arrears system used by GCC to collect overdue payments could 

be improved; for example, via quicker notification, by offering independent support 

and advice to those affected, and by increasing the responses available if there is a 

change in family circumstances. Awareness of temporary discretionary fee waivers, 

which can be applied in exceptional circumstances in GCC establishments, was very 

low. 

 

Parents reported confusion around the cost of eating at nursery and this was 

attributed to uncertainty on what toy funds are used for; parents perceived that snack 

costs were being subsidised by toy funds. Once the 1,140 hours expansion is fully 

implemented on a statutory basis, in addition to the funded childcare hours being 

free, the cost of snacks and lunches will also be covered within the entitlement. 

Parents felt pressurised into paying toy funds (despite these being voluntary), were 

confused about the variation in amounts recommended between establishments and 

would welcome more transparency on how these are used.  

  

Nursery fun events and fundraising activity can be financially challenging if they 

occur within a short period or have hidden costs, and this may cause stigma for 

children and parents. Parents often felt pressurised into participating and said that 

toy fund contributions, along with charitable and fundraising donations, should be 

adequate without the need to ask for more money. They felt there were too many 

events and that nurseries could be more creative in developing projects to save extra 

costs to parents. Nursery photographs were very costly but parents felt obliged to 

buy at least one of their child.  

 

Whilst uniforms are optional in nurseries (where applicable), those bought from the 

nursery were felt to be overpriced and similar items could be purchased cheaper 

elsewhere; despite this parents felt obligated to purchase embroidered uniforms. 

Parents felt that clothing grants should be made available for nurseries (although this 

would require national agreement as such grants are a benefit funded by Scottish 

Government) and were supportive of developing clothing bank initiatives (e.g. 

uniform and costume recycling). 

 

Parents reported that travel costs to nursery can be challenging, particularly for 

families who choose a placement based on where family members live (usually 

grandparents) to help create enough flexibility to enable parents to access 

employment. 
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Introduction  

 

Increasing numbers of families across Glasgow are struggling financially; over 34% 

of children were estimated to be living in poverty in 2017, ranging from 5% of 

children in some neighbourhoods to 59% in other parts of the city1. Pre COVID-19 

pandemic forecasts, based on 2017 figures produced by the Institute of Fiscal 

Studies forecasting child poverty rates up until 20222, indicated that child poverty in 

Glasgow was expected to rise further as a result of economic and welfare changes, 

with the city’s high proportion of lone parent households disproportionately affected 

by welfare reform. By 2021, without any additional intervention (locally or nationally), 

it was forecast that around 50,000 children in Glasgow (42%) would live in poverty.  

 

Children growing up in families experiencing poverty face a range of challenges and 

difficult decisions on a regular basis which may increase family stress. These include 

the lack of resources available to families and reduced opportunities to access 

experiences which support child development during this crucial stage, potentially 

contributing to poorer outcomes among children from low income households3. 

 

Young children growing up in poverty are less likely to do as well as their peers in 

meeting a range of health, wellbeing and learning outcomes. Scottish Attainment 

Challenge and Pupil Equity Funding is focused on closing current inequalities in 

educational outcomes between children from high and low income households, but 

this resource is primarily aligned to Primary and Secondary School children and 

does not routinely include the ELC setting. Additionally, Scotland has a strong focus 

on the impact of Adverse Childhood Experiences in the early years5. Despite this, 

there has been limited action to increase understanding of the impact of poverty in 

the Early Learning and Childcare (ELC) setting, and little connection between ELC 

establishments and local money advice services which can offer support to families.  

 

In Scotland, all children aged 3 and 4 years old, and some eligible 2 year olds, are 

entitled to 600 hours free childcare hours from any registered childcare provider. 

Families with an eligible 2 year old must be in receipt of certain benefits or tax credits 

(although the roll-out of Universal Credit has made it more difficult to identify eligible 

families), or the child must be looked after by a local council or the subject of a 

kinship care or guardianship order. Free childcare hours equate to 12.5 hours per 

week if the nursery placement is over 50 weeks of the year or around 16 hours per 

week if the placement is term time only.  

 

From August 2020, funded childcare in Glasgow increased to 1,140 hours per year, 

equating to 23 hours free hours per week for a 50 week year, or 30 hours per week 

for a term time placement. As iterated above, currently this is no longer a national 

statutory entitlement as a result of the COVID-19 pandemic, and local delivery of the 

hours is impacted to some extent by national ELC COVID-19 operations guidance. 
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The Child Poverty Act (Scotland 2017) places a duty on NHS boards and Local 

Authorities to take targeted action to reduce child poverty by impacting its key 

drivers. Health Improvement has pioneered the Healthier, Wealthier Children6 

approach supporting NHS staff, primarily Health Visitors and Midwives, to routinely 

inquire about a family’s financial situation and make a referral to money advice 

agencies for support. Additionally, Health Improvement has a long history of 

increasing knowledge in communities, and with key partners, in relation to the social 

determinants of health and inequalities.  
 

The Project 

Tackling poverty and reducing inequalities are strategic priorities for Glasgow City 

HSCP and Glasgow City Council, thus the project sought to test a collaborative and 

developmental approach between Health Improvement staff and Early Learning and 

Childcare establishments. Health Improvement staff have built robust relationships 

with ELC establishments over many years via the Child Smile oral health 

improvement programme. They also have experience in delivering training and 

strong partnership working with the Advice Sector in the City.  

It was agreed to explore thinking in relation to how to the Health Improvement 

workforce could contribute to addressing poverty related issues in the nursery 

setting. This highlighted that financial pressures associated with attending nursery 

may be having an unintended negative impact on families, both financially and in 

terms of well-being, and these pressures are similar to those identified in the Cost of 

the School Day programme7. Consequently, a pilot proposal was developed and 

scoped with a nursery Head Teacher. 

To fully understand the complexities of poverty related issues in the ELC setting, the 

project adopted a tiered approach which sought to: 
 

1. understand the lived experience of parents and carers 
 

2. deliver two levels of training to staff in ELC establishments 
 

3. develop a referral pathway from ELC establishments to the Wheatley Group’s 

My Money advice project (funded by Big Lottery and European Social Fund)  

 

The project aimed to create action on two key drivers of poverty as outlined in Every 

Child, Every Chance child poverty delivery plan8:  
 

 Costs of living  

 Income from social security 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Support for the project was received from the Health Improvement in Education 

Group and the Poverty Leadership Panel’s Child Poverty Subgroup. 
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Project elements  

Three project elements were 

developed in response to feedback 

from families with children in the 

early years and the learning from 

Cost of the School Day7. The 

project also took cognisance of the 

challenge of engaging ELC staff in 

learning opportunities as a result of 

working patterns, pressures on 

protected learning time and the 

transformation programme for ELC 

provision in Glasgow.  

 

Targeted element  

This sought to engage parents and carers in a conversation with regard to the 

financial pressures families face in the early years, specifically relating to accessing 

ELC establishments. Semi-structured group discussions were facilitated by Health 

Improvement staff who sought to understand parent / carer experiences, highlight 

supportive factors, and encourage parents to think about what changes could be 

made, both by nurseries and through their own actions, to reduce the financial 

challenges they may face.   
 

Universal element 

This offered ELC establishments a 90 minute Continuing Professional Development 

(CPD) session, learning aims included: 

 

• Understand the causes of poverty and its impacts in the early years 

 

• Consider opportunities for nurseries to support families to address the causes 

of poverty 

 

• Understand the support available to parents / carers from the My Money 

service, know how to raise the issue of money worries and make a referral  

 

The presentation and trainer support notes were developed giving consideration to 

the findings of How to build lasting support to solve UK poverty (JRF and 

Frameworks Institute, 2018).  

 

Share 

learning to 

influence 

structural 

change in 

Early 

Learning & 

Childcare 

setting 

https://www.jrf.org.uk/report/how-build-lasting-support-solve-uk-poverty
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Enhanced element  

The enhanced element sought a half day commitment from ELC establishments. The 

programme included the content of the 90 minute CPD session and took a whole-

establishment approach, encouraging critical thinking about the impact (direct and in-

direct) of the establishment’s policies and practices on families at risk of 

experiencing poverty. Establishments were asked to develop a plan of changes 

which they could introduce and monitor.  

 

My Money Service 

The My Money service is a Wheatley Group service, funded by European Social 

Fund and BIG Lottery, to assist Glasgow City residents who require support with 

debts or wish to improve their money management skills. A referral pathway was 

created between participating ELC establishments and the My Money service and it 

was agreed that they would act as the referral partner for the project.  

 

Information on the My Money service, targeted to the circumstances facing families 

with children in the early years, was incorporated within the universal and enhanced 

training programmes. Training was delivered by Health Improvement staff due to the 

limited capacity of My Money Mentors to contribute to twilight sessions and multiple 

sessions taking place at the same time during in-service days.  

ELC establishments were registered with the referral portal fairertogether.org 

following participation in the training, their login details were supplied via email and a 

referral process poster was distributed.  

 

 

Since the Project began, Social Security Scotland has introduced two new grants / 
benefits for families with children of nursery age.  
 
BEST START EARLY LEARNING PAYMENT (April 2019), is part of the Best Start Grant. 
This is a payment of £250 for parents / carers of children aged between two and three and 
a half years old. To be eligible, parents / carers usually need to receive a qualifying benefit 
and every child in a qualifying family will get a payment. It is up to parents / carers how 
they decide to use the money (e.g. clothes, shoes, toys, books, trips). 
 
SCOTTISH CHILD PAYMENT (from February 2021). A payment of £10 for every child 

looked after under 6 years of age (paid 4 weekly). The Payment does not affect any other 
UK or Scottish Government benefits currently received. Only one person can get the 
Payment for a child. It's up to parents / carers how they decide to use the money (e.g. 
travel costs, nappies / other essentials, childcare, days out).  

https://www.socialsecurity.gov.scot/what-we-do/stakeholder-resources/best-start-grant-early-learning-payment-1


 

Universal and Enhanced elements  

Universal and Enhanced training was offered to 23 ELC establishments across the 

city and included both Local Authority and funded provider nurseries. Of these, two 

nurseries declined the offer due to the limited capacity, but both asked to be 

considered for any future delivery. The table below illustrates the number of sessions 

delivered for each element and the total number of participants; a list of the 

establishments can be found in the Acknowledgements section.  

Universal Enhanced 

21 establishments  12 establishments  

7-31 participants per session 14-31 participants per session 

Total 323 participants Total 192 participants  
 

Evaluation of training inputs 

Universal training content was delivered to all 323 participants. Evaluations of both 

elements sought to match pre and post training questionnaires but not all 

participants completed both and the unique identifier was not present on all returns. 

Consequently, the total responses outlined below do not always equal the total 

number of participants. The majority of participants in the training were Child 

Development Officers (254), with 41 in management roles, and 10 in other roles 

within establishments.  

 

Findings  

To understand the level of knowledge in the workforce prior to training, participants 

were asked if they had ever received specific training on poverty. The vast majority 

(89%) had never received any poverty related training despite the influence it can 

exert on aspects child development and attainment. 

“It made me think about changes in our establishment.” 

 

“I now have more knowledge about poverty and its effect on families.”  

 

“Very informative course on what can often be a taboo subject.” 
 

 

“The staff enjoyed the training and found it helpful.... I think it is always beneficial for 

all staff to attend training as it allows everyone to share their views on the subject and 

form their own opinion whilst being aware of people’s personal situations. I have a few 

staff who could relate to [the topic of] poverty growing up and still as adults.”  

Nursery Head Teacher 

Page 11 of 33 
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Causes and consequences 

The universal element of the training sought to increase understanding of the causes 

and consequences of poverty and its impact in ELC establishments. To measure the 

impact of training, participants were asked to rate their knowledge of the causes and 

consequences of poverty (on a Likert scale) pre and post training. The graphs below 

illustrate participant’s self-rated knowledge and clearly demonstrate an improvement 

in knowledge following training. Analysis of participants with pre and post training 

questionnaires demonstrated a statistically significant improvement (p<0.001).  

 

Causes and consequences of poverty were identified as one of the top learning 

points by participants, with many acknowledging that their original views of the 

causes of poverty were based on individual behaviours rather than societal causes. 
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“I knew less at the beginning than I thought.” 

 

“What I thought was the main causes of poverty aren’t, there are other factors.” 

 

“Have better understanding about the Poverty Premium.” 
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A key feature of both the universal and enhanced training was supporting staff to 

understand the rationale for, and potential benefits to be achieved by, raising the 

issue of money with families. This included consideration of how they could do this in 

practice, both routinely and opportunistically. Alongside the skills based approach, a 

money advice referral pathway was introduced which would enable staff to connect 

parents / carers to support for income maximisation, improving money management 

skills and reducing the impact of debt.  

 

Prior to training delivery, participants were asked if they knew who could offer 

support to a family who needed money advice; 169 participants (57%) who 

responded did not know what support was available. Of those staff who were aware 

of support services, the majority identified Citizen Advice Bureaux with a small 

number indicating independent money advice agencies and Social Work Welfare 

Rights Officers. It is worth noting that a number of staff who indicated they were 

aware of support services were unable to identify these (34%).  

 

Additionally, participants were asked: ‘When did you last encourage a family to 

seek advice relating to money worries?’ The majority of staff (64%) had never 

encouraged a family to seek advice, with 40 having done this in the past 6 months.  

 

 
 

  

 

 

 

 

 

“Be aware of changes - behaviour, clothing, hunger.” 
 

 

“I will be more aware of how to help families with their everyday costs and feel confident at 
approaching them.” 

 

“The causes and consequences activity generated a lot of discussion....staff mentioned 

how the activity really made them think about particular family circumstances. Making 

them reflect on how important it is not to judge and to understand that some people’s 

circumstances are out with their control. It generated debate and I feel it was a 

challenging exercise with food for thought.” 

Session facilitator 

When participants last encouraged a family to seek advice

Never

Last month

In the last 6 months

In the last year

More than a year ago
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Prior to training delivery, participants were asked: ‘How confident are you about 

raising the issue of money worries if you think a family may be struggling to 

manage financially?’ A Likert scale from 1 (extremely confident) to 7 (no 

confidence) was utilised. The majority of respondents (38%) identified their 

confidence as neutral, with 26% saying their confidence was low, poor or that they 

had no confidence. Following the training, there was a change in confidence, with 

the majority (76%) reporting they were either extremely, very, or confident, and an 

additional 17% responding neutral. Statistical analysis for those who completed both 

pre and post course questionnaires demonstrated a significant difference (p<0.001), 

illustrating improved confidence in raising the issue of money worries with families.   

 

 

Post training, the 298 participants reported that they understood the referral pathway 

to the My Money service, with a few saying they would like a demonstration of how 

to use the online referral portal, understand more about confidentiality and building 

relationships with the staff providing the service.  

 

Supporting families via ELC establishment policies and practices 

 

Participants were asked to consider their establishment’s policies, practices and 

activities, and how well these supported families on low incomes. The vast majority 

of participants felt that their establishment supported families well or very well both 

pre and post training. However, post training the majority of staff (60%) felt that their 

establishment could do more to support families.  

 

The enhanced element of the training had a strong focus on reflection on current 

practice and development of action plans. Following engagement with parents / 

carers, and taking cognisance of learning from Cost of the School Day work7, best 

practice examples / recommendations were developed by Health Improvement to 

“I enjoyed learning new ways to help families. I’m more confident in ways I can approach 
if I hear a parent needs support.” 

 

“Made me look at bigger picture regarding how much money we ask for.” 

 
“Everyone should be included, so we don't make assumptions or miss anyone - avoids 

offending anyone too.” 

 

“Be aware of when we ask for money, should give more notice of events which cost.” 

 

“Referring families in need seems quick and simple and could help them hugely.” 
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support establishments to consider the changes they could make to their policies 

and practice to reduce the financial burden on families. A copy of the best practice 

examples / recommendations shared with establishments can be found in the 

Recommendations section.  
 

Across the 12 establishments which took part in the enhanced training, each one of 

the best practice examples / recommendations was in place, though not all of them 

in any one establishment. The five best practice examples / recommendations 

which the highest number of nurseries felt they could easily introduce were:  
 

 Host a clothes swap at specific times of the year: 
 

o Halloween costumes 

o Christmas jumper 

o Winter coat season  
 

 Move away from professional photography (or reduce frequency / fee) 
 

 Remove toy fund and instead apply for external funding 
 

 If keeping toy fund, change current practice: 
 

o no set amount 

o no direct request for payment 

o avoid stigmatising language for non-payment 

o communicate clearly how much is raised and how this has been used  
 

 Consider the support offered to families who fall into payment arrears, 

including offer of support prior to (and following) notification from GCC  
 

Enhanced sessions were delivered in February and May 2019 via in-service days, 

during which each establishment produced an action plan detailing changes they 

could easily make to reduce the financial burden on families accessing their nursery. 

At follow-up (June 2019), no establishment had implemented action plans but they 

intended to introduce some of the changes. Examples of the action plans developed 

by several nurseries, covering different areas of practice, are in Appendix 1.  

Staff Money Worries 

During delivery of the training, some ELC staff opened up about their own personal 

experiences of money worries and the financial pressures they felt via their children 

attending nursery and school.  At four of the training sessions, participants approached 

facilitators to find out where they (or close family members) could access financial 

support. A Head Teacher highlighted that she had completed a referral to the My Money 

service for a member of staff as a result of the training. 
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Targeted Approach  

To fully understand the complexity of issues facing families with young children 

experiencing poverty or living on a low income, it was important to engage with 

parents and carers. This allowed them to share their experience of financial 

pressures, particularly related to accessing Early Learning and Childcare, and 

supported them to develop knowledge to inform responses to these experiences.  

 

A group discussion pack was developed, taking learning from the Cost of the School 

Day Toolkit9, which explored a range of areas which may create a financial burden 

for families living on a low income. The box below outlines the themed areas which 

were discussed, a full list of the questions / prompts used are available on request.  

 

Seven group discussions were held with 

46 parents and carers in three GCC 

nurseries and four community venues; the 

location of the discussions did not appear 

to influence feedback. All of those 

involved valued the support provided by 

ELC establishments and, on the whole, 

their experiences were positive. However, 

there were a number of areas where 

parents / carers did not have a full 

understanding of the powers available to 

nurseries in relation to the financial 

burdens which families in the early years 

face, and areas which they felt could be 

improved.  

 

Discussion Areas 

 

Cost of Childcare  
 

The expense and impact of the cost of childcare has been noted in a recent Glasgow 

Centre for Population Health evaluation of the CHANGE Project10. The average cost 

of childcare within CHANGE neighbourhoods (Calton, Bridgeton, Parkhead, 

Tollcross, Dalmarnock, Shettleston) was £150 - £180 per week for full time and £75 - 

£100 for part time placements. Private nurseries were on average 20% / 28% more 

expensive than GCC nurseries for full / part-time fees, respectively. In addition to 

fees, there are other costs related to attending nursery.  

DISCUSSION AREAS 

 Cost of Childcare 

 

 Eating at nursery 

 

 Fun days, trips and friendships 

 

 Getting dressed for the nursery day 

 

 Travelling to nursery 

 

 Fundraising 
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It should be noted that the majority of parents and carers who participated in the 

group discussions only accessed funded ELC hours. Therefore the views of parents 

paying for additional hours, and of parents of children under 3 (with the exception of 

eligible 2 year olds) who do not receive any funded hours, are not fully represented. 

However, there was a strong awareness among participants of additional hours 

being expensive / unaffordable, and for some families, particularly low income or 

lone parent families, this would influence their decision to enter, or increase hours of 

employment. The variation in the childcare experiences of parents with a child under 

3 and those with a funded 3-5 year old will only increase as the latter cohort receive 

even more funded hours of provision.  

 

There was also recognition that current nursery opening times often did not match 

the job opportunities available or fit with the unpredictable nature of contemporary 

employment practices. This may force parents to choose between taking on work or 

looking after their children. It is accepted that standard ELC operating hours are 

likely to benefit families working regular hours (9am - 5pm, Monday to Friday) whilst 

those working out with these hours may experience difficulties accessing childcare or 

using their full funded entitlement. The inability of nurseries to offer more flexible 

childcare hours can also impede the capacity of parents to respond to crises. 

 

Strict drop-off and pick-up times can add stress to families as work patterns differ 

from nursery hours, with some participants noting the challenge when school and 

nursery locations differed and the times for pick-up / drop off clashed. The majority of 

Local Authority nurseries were moving towards a more flexible approach to drop-off 

and pick-up times (e.g. open 8am to 6pm) as part of the expansion programme but 

the COVID-19 pandemic has negatively impacted this as entry and exit must be 

managed much more strictly to reduce congestion.  

 

The role of grandparents in supporting uptake of nursery hours and employment 

was common, however not all families have access to this resource. The increasing 

retirement age has meant that some grandparents choosing to provide support have 

reduced their incomes, which may create additional financial pressures among the 

wider family network. From April 2011, family members (including grandparents) may 

be entitled to receive Specified Adult Childcare credits11 if they are providing caring 

responsibilities for a child less than 12 years old whilst their parent / main carer is 

working, but many are unaware of this.  

“I had to go part time to help my daughter as she couldn’t afford to give up full time work.” 

“More hours at work mean more childcare costs and I can’t afford that.” 
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One participant with experience of accessing a private partnership sector nursery 

(funded provider) placement highlighted the impact of having to pay fees in 

advance and in some instances reported to having to pay a holding deposit to 

secure a placement when registering their child. As part of Glasgow City Council’s 

childcare expansion plans, from August 2019 all funded provider nurseries received 

advance payments from GCC and not from parents / carers. However, individual 

providers may still choose to charge in advance for additional hours over and above 

the 1,140 funded hours. GCC can specify good practice but can only control the 

statutory hours covered by the contract, which is now paid monthly in advance.  

Another spoke about the challenge of continuing to pay nursery fees during periods 

of sickness absence from employment (when pay is reduced).   

 

Those who live on low incomes often have to make difficult decisions about how they 

prioritise expenditure. Some participants had experience of the arrears system 

utilised by GCC to collect overdue payments. They described that the process could 

be more efficient and less stressful for families. For example, via quicker 

notification that fees had not been paid, by offering independent support and advice 

to families affected, and increasing the responses available to Head Teachers when 

they become aware of changes in family circumstances. Parents and carers also 

noted that being in arrears for fees could change the relationship they had with 

nursery staff.  
 

 

Glasgow City Council does have the capacity, in exceptional circumstances, to issue 

discretionary fee waivers for families accessing GCC establishments. Families can 

speak to head of the establishment who can apply to senior managers to have fees 

waived for a period of time. There is no eligibility criteria for discretionary fee 

waivers, rather the decision to waive some or all of the fees owed is a professional 

decision based on the information shared around family circumstances which led to 

the debt arising and the level of that debt. This form of support is not widely known or 

promoted. Research from the CHANGE Project indicates that three GCC nurseries 

within CHANGE neighbourhoods issued 12 fee waivers in the period of August 2017 

– December 201810.  

 

“I pay a private nursery and had to pay the money up front even though my child is entitled 

to a place. I’m still waiting to have the money paid back from the nursery.” 

“I forgot to pay my nursery fees, I can’t remember what happened and I got a red letter 

demand, I was quite upset about it.” 
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More generally, learning indicates a reluctance among parents to approach staff for 

advice which involved disclosing finance related issues but also that some 

parents would seek support from their nursery if it was available (e.g. via Family 

Support Workers). Anti-stigma work in this setting should be supported, including 

the perception that working families are disadvantaged compared to families not in 

work.  
 

Eating at Nursery  

Additional charges are applied for meals and snacks provided by Cordia. Although a 

standard charge of 26p per snack is applied in all GCC establishments, fees charged 

by private partnership (funded provider) establishments may be more expensive. 

Whilst Glasgow City Council decided to introduce 1,140 hours of funded childcare 

per year in August 2020, the payment to providers for snacks and lunches will not 

begin until 1,140 hours is re-introduced as a statutory entitlement by the Scottish 

Government. Parents perceive that nurseries rely heavily on monies generated from 

toy funds; donations ranged from £1 to £3 per week per child. Generally, these 

contributions are used to fund activities, renew aging resources and supplement the 

provision of snacks. 

 

 Fun Days, Trips & Friendships 
 

Even low cost fun events (e.g. World Book Day) can create difficulties for families in 

low income households when they occur within a short timeframe or have hidden 

costs, and there is a risk this can cause stigma if children are unable to (fully) 

participate. Whilst parents were not opposed to their children taking part in event 

days, they felt that there were too many and the nursery could be more creative in 

developing small projects to save additional costs to parents; suggestions included 

donating used Halloween costumes to nurseries and Christmas jumper swaps.  

 

Feedback from many parents / carers indicates that they budget in a monthly cycle, 

within the context of receipt of benefit payments, thus nurseries should aim to give at 

least five weeks notice of any events or trips which may create financial pressures.   

“I pay an extra £3.50 a week for snack and toy fund, on top of my nursery fees.” 

 

 “I pay 36p per snack; some parents get it at a reduced rate.” 

 

 “Snacks and toy funds should be separate things, not one subsidising the other.” 
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Development of social relationships and friendships at nursery can also be affected 

by family income levels and this can determine whether children are able to 

participate in activities / events out with the nursery day. Parents said that 

invitations to birthday parties and special occasions can impact on household 

budgets, especially if there is more than one birthday within a short period.  

 

Nursery photographs were perceived as very costly and participants felt that 

alternatives should be explored by nurseries as they did like having photographs, but 

felt obliged to purchase at least one photograph of their child. One participant 

advised that if parents / carers did not have money to purchase photographs at the 

time, they could be purchased online but this will incur an additional fee. Another 

participant advised that a memory stick containing the photographs could be 

purchased from the nursery for £45.  
 

 

Getting Dressed for the Nursery Day  

It is common for nurseries to require children to have a full change of clothes, 

including a coat, hat, and gloves for outdoor wear, and two pairs of footwear (for 

indoor and outdoor use), which may create a financial burden for parents. There was 

a strong feeling amongst parents that clothing grants should be made available for 

nurseries. Parents expressed interest in nurseries developing clothing bank 

initiatives, including the recycling of uniforms and special event costumes.  

 

The wearing of uniforms appeared to be mandatory in some nursery classes and an 

optional choice for nurseries. Parents / carers who chose to purchase uniforms did 

so to encourage their children to have a sense of identity with the nursery and to 

familiarise them with wearing a uniform in preparation for school. Uniforms that were 

purchased from the nursery direct were felt to be overpriced and similar items of 

clothing could be purchased cheaper from high street supermarkets. Nurseries 

“Event days put additional pressure on families, we would often say what’s next? As there 

is always something we are asked to contribute to in the nursery.” 

 

“Nursery photographs are expensive; you can pay up to £50.” 

 

 

“Birthday parties out with the nursery can be really expensive as you need to get them an 

outfit to wear and buy a present.” 

 

 

“There have been discussions about uniform recycling (storage permitting). It would be 

good if nurseries encourage this and support a clothing bank idea.” 
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have the option to instruct their preferred company for the supply of uniforms and do 

not add any commission on the sale of these. Costs vary between establishments 

(e.g. £4.75 to £8 for a polo shirt and £6.75 to £10 for a hooded top).  

 

 

 

Travelling to Nursery  

The distance from home to nursery can be challenging for families who are on low 

incomes or depend on the support of family members for childcare. Grandparents 

play a vital role in looking after children to allow parents to work and the preference 

for nursery placements is often based on where grandparents live. Participants also 

reported that having multiple children attending school / nursery in different areas 

also has its challenges due to strict pick up and drop off times. Working parents 

experience particular challenges around nursery opening and closing times and 

reported difficulties in having to arrange childcare around work commitments.  

 

While children under five years old travel free on all First Bus services in Glasgow, 

the CHANGE Project cites parental transport costs ranging from £16 - £23 per week 

depending on the pattern of use, type of ticket and length of journey10. 
 

 

 

Nursery Fundraising  

Parents / carers noted that nursery fundraising events and activities can impact on 

family budgets and they felt pressurised into participating in these. Failure to take 

part can lead to feelings of stigma for both children and parents.  

 

“The nursery has just started introducing polo shirts and hoodies, it’s £8 for a polo shirt 

and £10 for a hoodie. I can buy a polo top in Tesco for £4.” 

 

 

 

“People would rather get into debt than ask the nursery for help with uniforms.” 

 

 

“Childcare issues needing grandparents’ support means considering what nursery is 

nearer the grandparents rather than near the parent’s or child’s home.” 

 

 “I feel it’s frowned upon if you are late in picking up your child.” 

 

 

 

Fundraising events in ONE nursery within the last year which incurred costs for families: 
 

Toy fund (voluntary but expected)   World Book day (costume, donation) 
Red Nose day (donation, cake sale, buy nose)  Children in Need (donation) 
Sponsored walks (donation)    Christmas raffle / hamper 
Cash for Kids (donation)     Superhero days (costumes) 
MacMillan (donation, coffee morning, cake sale)  Seasonal competitions 
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Toy funds are common in most GCC establishments and parents reported feeling 

pressurised into paying these despite their intended purpose of being voluntary 

contributions. An example of a toy fund agreement is shown below. It is not always 

obvious what toy fund monies are used to pay for and parents would like this to be 

more transparent. Glasgow City Council has issued a management circular / 

procedure manual (2009) which outlines that toy funds are a voluntary contribution.  

 

 

 

 

 

 

 

 

 

Variation exists in how toy funds are administered between individual ELC 

establishments in the same Local Authority. Private Partnership (Funded Provider) 

nurseries do not have toy funds and the majority include snacks and lunches as part 

of the daily fee. For Local Authority nurseries, many children attend on a part-time 

basis and don’t stay for lunch or additional hours and there is no option to roll the 

cost of snacks in with other fees. Therefore, some nurseries use the toy fund to 

cover snack costs to avoid parents being invoiced for £1.30 per week for this (5 x 

£0.26). Despite some of the negative feeling related to toy funds, some parents felt it 

enabled them to budget their contribution, which was preferable to late notice 

requests from nursery for events or donations.  

 

Parents and carers also felt that their toy fund contributions, along with monies 

generated from nursery fundraising activities and donations from local community 

organisations (e.g. supermarkets, businesses), should be adequate without the need 

to ask for additional monies. Participants intimated that there needed to be more 

transparency around what nurseries use toy funds for, and that nurseries could be 

more creative about raising nursery funds within their wider communities.  

Toy Fund Agreement 

Child’s Name:  

I agree to pay the voluntary toy fund of £1 per week. 

Signed ................................................... Date ...................................................... 

The above can be paid weekly or as a monthly lump sum. Please note that this money is used for trips, presents, 

parties etc as we receive no other funding for these items.  

 

Examples of supportive activities and approaches shared by nursery staff: 
 

 Apply for funding for struggling families and signpost / accompany to advice service 
 

 Provide second hand furniture and toys 
 

 Set up a food-share cupboard for families to take what they need 
 

 Parent workshops to cook a family meal (to take home), offer unused ingredients 
 

 At Christmas, raffle free hampers and apply for funding so every child receives a gift  

 

https://www.glasgow.gov.uk/CHttpHandler.ashx?id=12299&p=0
https://www.glasgow.gov.uk/CHttpHandler.ashx?id=12299&p=0
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 My Money Referral Partner  

 

A key component of the project was to introduce a referral pathway for ELC staff to 

refer parents and carers for money advice. The My Money service was a City wide 

service, with an early year’s component, and therefore a natural partner in this 

project.  

 

Each nursery received details of the referral pathway and ELC staff were supported 

to develop knowledge and skills of how to raise the issue of money worries through 

the training delivered by Health Improvement. The referral pathway utilised an online 

referral platform, following which parents / carers were contacted directly by a My 

Money Mentor from the service.   

 

During the project, the My Money service experienced significant strategic and 

operational challenges which had a direct impact on this element of the project. As a 

result, aspirations for the My Money Mentors to develop relationships with local 

nurseries, and for ongoing engagement on referral outcomes, was not met. During 

the period March to June 2019, the service received eight referrals from participating 

nurseries. Due to the small numbers of referrals, we are unable to report the 

outcomes.   

Consequently, this project should not be used to judge the value of a referral 

pathway between ELC establishments and money advice agencies. The experience 

from Healthier, Wealthier Children6 highlights the importance of establishing 

relationships and trust between staff and advice agencies, and the importance of 

feedback and ongoing engagement to ensure the issue of money worries remains 

prominent in the minds of staff.    
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RECOMMENDATIONS  

Recommendations are set out for both the Early Learning and Childcare (ELC) 
system in Glasgow and for individual ELC establishments, and have been developed 
based on three key learning areas: 

 

 The experiences of parents and carers 
 

 Feedback from ELC staff on current good practice and ideas of what is 
feasible to implement in establishments 

 

 Wider good practice on tackling poverty, including learning from Health 
Wealthier Children and the Cost of the School Day 
 

SYSTEM RECOMMENDATIONS 
 

ENABLE STAFF TO SUPPORT FAMILIES AT RISK OF FINANCIAL STRESS 
 

1. Consider delivery of poverty awareness to all ELC establishments. Include the 
impact of poverty on children and the linkage with the attainment gap and ACEs 
 

2. Provide practical guidance and support to ELC staff on the best way to raise the 
issue of money worries with families 
 

3. Explore addition of poverty learning outcomes in the curriculum for Child 
Development qualifications in Glasgow Further Education establishments 
 

4. Encourage parents and carers to share any financial challenges they experience 
with their ELC establishment, as a result of its policies or practices  
 

SHARE AND IMPLEMENT BEST PRACTICE  
 

5. Explore opportunities for ELC establishments to discuss the impact of poverty on 
families and share best practice, including the development of case studies 
 

6. Support ELC establishments to develop and implement action plans to reduce 
financial pressures on families and regularly review processes and procedures 
 

7. Health Improvement staff to support best practice in their routine engagement 
with ELC establishments 
 

INCREASE ACCESS TO MONEY ADVICE  
 

8. Develop referral pathways from ELC establishments to money advice services 
and support staff to utilise these with parents who may benefit 
 

9. Encourage ELC establishments to ask families if they wish a referral to money 
advice at registration, and open door for referral if family circumstances change 
 

10. Use ELC establishments’ communications channels to publicise local money 
advice services to parents 
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NON-PAYMENT OF NURSERY FEES 
 

11. Explore modifications to the arrears notification process, consider quicker alerts 
if fees not paid and offer money advice support to families affected 
 

12. Inform parents of discretionary fee waivers (when applicable and appropriate) 
 
 

INCREASE AWARENESS OF GRANTS AND ENTITLEMENTS 
 

13. Support ELC staff to undertake frequent inquiry around the Best Start Grant, 
especially the Early Learning Payment, and new Scottish Child Payment 
 

TOY FUNDS 
 

14. Share guidance around governance of toy funds with parents, what contributions 
are used to pay for and how this information is communicated with parents 
 

15. Explore delivery of a city-wide parent consultation on the role of toy funds and 
how they are spent (learning from existing good practice in individual nurseries) 
 

PHOTOGRAPHY, UNIFORMS AND CLOTHING 
 

16. Assess affordability of photography services offered in ELC establishments and 
explore alternative models of provision  
 

17. Assess affordability of uniforms sold in ELC establishments and explore 
alternative models of provision  
 

18. Explore the introduction of a clothing grant for nursery age children in 
partnership with the Scottish Government 
 

UPTAKE OF PLACEMENTS BY ELIGIBLE TWO YEAR OLDS 

19. Inform parents of the GCC processes they can use to check eligibility for free 
childcare hours.  
 



 

ELC ESTABLISHMENT RECOMMENDATIONS / BEST PRACTICE GUIDANCE 

TRAVELLING TO NURSERY 
 

1. Let parents know about accessing a nursery place within a reasonable distance 
if travel expenses are a barrier 
 

2. If limited mobility due to disability, offer to refer for advice and support to check 
entitlement to disability related benefits 
 

3. If parents experience challenges with conflicting drop-off and pick-up times for 
school and nursery, work in partnership to find a solution 
 

4. Adopt flexible approaches to drop-off and pick-up times within operational 
constraints 

 

GETTING DRESSED FOR NURSERY 
 

5. Move away from having embroidered uniform (even as an option) or use a local 
sewing group as an alternative to buying through nursery 
 

6. Do not strictly enforce footwear requirements if not necessary 
 
 

7. Consider an up-cycling / recycling scheme for nursery clothing with focus on 
reuse and reducing waste 
 

8. Host a clothes swap at specific times of year: Halloween, Christmas jumper, 
winter coat season 
 

9. Provide waterproof clothing & hats in summer (all GCC nurseries were able to access 

outdoor clothing as outdoor provision became a high priority due to the COVID-19 pandemic) 
 

EATING IN NURSERY 
 

10. Ensure parents are aware of availability of free nursery meals / snacks 
 
 

11. If invoiced for snacks or lunches, let parents know at what time of year they can 
expect this (in future, food charges will only apply for non-eligible children i.e. most under 3s) 

 

12. Include provision of food in fun events 
 
 

13. Make unused food available (with a focus on reducing food waste) 
 
 

14. Have information available for families in financial crisis, both cash based (e.g. 
DWP, Scottish Welfare Fund) and emergency food provision  
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EVENTS AND CELEBRATIONS IN NURSERY 
 

15. Provide guidance for parents on the requirement for financial contributions 
(particularly for Curriculum for Excellence experiences) 

 

16. Move away from professional photography, or reduce frequency / fee. Consider 
options to enable parents to attend to take their own photo in nursery setting 

 

17. Give parents as much notice as possible of the costs of trips (no less than 5 
weeks)  

 

18. Consider new approach to theme days. For example, on World Book Day don’t 
dress up, bring in book to read instead. Don’t buy a book, host a book swap  

 

19. Consider discounts for events for families who have more than one child in 
nursery 

 

20. Introduce support for low income families to meet event costs, and publicise 
these. For example, give the option to pay for events over a period of time 
 

21. Apply for grants to cover costs of fun days or trips 
 
 

22. Nursery supply a birthday cake for each child to ensure every child is the same 
and to remove financial burden from the family (if compliant with nutritional guidelines) 

 

FUNDRAISING 
 

23. Remove toy fund and instead apply for external funding. Information is 
available on external funding sources to which nurseries can apply 
 

24. If keeping toy fund, build on existing good practice: no set amount, no direct 
request to pay, avoid stigmatising language for non-payment. Share amount 
raised / how used  
 

25. Limit the number of fundraising requests. Consider carefully the reason for 
raising funds, particularly if families you are supporting are struggling financially 
 

26. Consider fundraising approaches that utilise parents’ time, skills and talents 
rather than their money 
 

27. Limit fundraising and events, spreading them evenly throughout the year and 
inform parents as far in advance as possible 
 

28. Explore alternative methods to raise funds within the wider community (e.g. in 
partnership with local businesses and 3rd sector organisations) 
 

29. Develop guidance around parents soliciting for fundraising activities with peers 
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COST OF CHILDCARE 
 

30. Support parents to access advice for financial support for extra childcare hours 
if they wish to return to work (or increase hours), undertake training or study   
 

31. Consider opportunities to be flexible with drop-off / pick-up times, particularly 
for those working or in education or training 

 

32. Consider support offered to families who fall into payment arrears, including 
offer of support prior to and following issue of arrears letter 

 

33. When considering placements, and parent / carers ask for a review of costs for 
the hours requested, offer referral to local financial advice service 

 

 

 



 

Appendix 1 

Examples from ELC establishment action plans  

Activity / 
practice 
identified 

What does 
this activity / 
practice look 
like 

What change 
could be made 

Steps needed to make this 
change 

Start time Review 
time 

How will you 
know the 
change has 
been made 

Who needs 
to be 
involved 

What else 
might need 
updated as 
a result 

Toy fund  
 
 
 
 
 
 

Weekly 
payments 
(voluntary) 
 

 Provide 
more 
information 
on costs / 
spending 
 

 Apply for 
more 
external 
funding 

 Monthly expenditure 
reports 
 

 Facebook notifications 
 

 Updates / pictures on 
what money was spent 
on 

Beginning 
of the new 
term (Aug 
2019) 
 

October 
19 – 
mid 
term 

 More 
external 
funding 

 
 

 Head 
Teacher 
 

 Parents  
 

 Staff 
 

Toy fund 
policy – how 
toy fund to 
be used 
 

Uniforms / 
Dressing up  
 
 
 
 

Uniform 
voluntary 

 
World Book 
day 

 
Pyjama day    

 

 Host a 
clothes 
swap 

 

 Staff meeting to discuss 
how to organise it 
 

 Agree communication 
method to let parents 
know how to donate and 
when it is happening  
 

 Arrange an area for 
privacy to try on  
 

 Have a swap shop of 
dressing up clothes to 
ease pressure on families 
 

 Use charity shops for 
shows if needed 
 

 Update policies 

August / 
September 
then at 
change of 
season 
 

January 
2020 
 

 Word of 
mouth 
 

 Parent 
feedback 
 

 Need to 
replenish 
clothes 
 
 

 Staff 
 

 Head of 
centre 
 

 Parents 
 

 Children 

Facebook 

Page 29 of 33 

 



OFFICIAL 

OFFICIAL 

Page 30 of 33 

 

Activity / 
practice 
identified 

What does 
this activity / 
practice look 
like 

What change 
could be made 

Steps needed to make this 
change 

Start time Review 
time 

How will you 
know the 
change has 
been made 

Who needs 
to be 
involved 

What else 
might need 
updated as 
a result 

Charity 
events 

We host Red 
Nose day and 
other charity 
events 
throughout the 
year  

 Stop 
collecting 
money  
 

 Look at 
ways of 
supporting 
our families 
to become 
involved in 
wider 
community  

 

 Consult with staff, 
parents and carers for 
suggestions 
 

 Signpost families to other 
events in local 
community 
 

 Signpost families to 
places they can get 
support 
 

Start of 
new term 
(August 19) 
 

Jan 
2020 

 Parents will 
be involved 
in accessing 
this initiative 
 

 No 
collections 
for charity in 
nursery 

 Staff and 
parents 
for input 
and 
support 

Enrolment 
information 

Birthday 
parties 

Most parents 
bring in a 
cake, crisps 
etc 

Provide each 
child with a 
small party with 
cake, a special 
snack and 
games, so 
parents don’t 
feel they have 
to provide 
 

 Key worker speaks to 
parent / carer before the 
child’s birthday 
 

 Provide some party 
snacks, banners etc 
 

 Make sure to let every 
parent know 
 

 Ensure parents are 
aware of new system  

 

New term A few 
months 
after 
starting 

 Every child 
having the 
same happy 
experience 
 

 Parents will 
not feel as 
pressured 

 Parents 
 

 Key 
workers 
 

 Admin 
staff 

Handbook 

Photographs Photographer 
comes into 
building and 
subsequently 
charges 
parents 

No longer have 
photographer in 

 Don’t arrange the facility Now Next 
year 

  Manage
ment 

 



 

Appendix 2 

Health Improvement Practitioner reflection on involvement in the Project 

Having been asked by my manager to be part of this project, I felt that this would be 

beneficial to not only my own personal development but would be an important 

learning tool for ELC establishments taking part as poverty is high on health and 

education’s agenda. Although poverty is an integral part of my work in reducing 

health inequalities, this was the first time I have had specific training on poverty in 

the early years. The training I received was quite intense and there was a lot of 

information to assimilate. It was interesting to work in partnership with Health 

Improvement colleagues from different Glasgow City localities and peer support was 

very important in building confidence to deliver the training. 

The two nurseries I contacted were very keen to engage as they are aware of how 

poverty can impact on their families and how this can lead to low attainment within 

the nursery setting. On the first delivery day my colleague and I both felt slightly 

apprehensive as this was a new topic for us and we were not sure how this would be 

received as poverty can be an emotive subject. However, the nursery staff were very 

receptive and engaging and my confidence grew as the training progressed. I was 

keen to remind the staff that this training would benefit the families who attend the 

nursery and the staff seemed to concur that the poverty agenda is a priority. 

On the day of the second training I felt much more confident and was actually 

looking forward to the day. There was less time spent on planning and my colleague 

and I felt more in tune with each other and the order of the session. Again the staff 

were receptive and were willing to share their thoughts and ideas.  

I feel that this is a worthwhile training and although the nurseries had already made 

positive changes prior to training they were very receptive to new ideas and were 

willing to take forward their action plan. In my opinion, I feel that other nurseries 

would benefit from this training as it is thought provoking as well as practical. 
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Health Improvement Manager reflection on involvement in the Project 

Taking action to address poverty requires strong values, proactive engagement and 

capacity building approaches to help bring about sustained positive change in our 

communities. Health Improvement recognises that to deliver an effective, forward-

looking service we must exemplify the approaches we envisage delivering to others.   

Initially, staff expressed some reservations on the expectations of co-producing and 

delivering a project on a topic in which they were not expert. In addition, some 

perceived that asking nurseries to review their practice with regards to the additional 

costs of the nursery day could affect relationships with nursery staff, especially when 

going through a period of change with the planned expansion in childcare hours.  

A collaborative approach was utilised to engage with Health Improvement staff, 

collectively develop the project elements and support knowledge, skill development 

and confidence to deliver the project. This approach was intended to support staff to 

recognise that their transferrable skills, combined with local intelligence of working 

with nurseries and parents groups, indicated they were best placed to develop and 

implement this project.  

Feedback from Health Improvement staff clearly demonstrates that their involvement 

in developing and delivering this project has been rewarding in terms of professional 

development. They are also more aware of the drivers of poverty and its impact on 

families.  

It is important that any future delivery of this project consider the potential challenges 

that trainers may face in delivering anti-poverty interventions, including the 

requirement to address stigmatising and misleading views in relation to poverty so as 

to avoid scenarios where harmful ideologies may be reinforced. 
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