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SOUTH LANARKSHIRE CITIZENS' PANEL 

COMMUNITY PLANNING SURVEY 

Summary of Results 

1.0 INTRODUCTION 

This note summarises the findings of a postal survey of South Lanarkshire 
Citizens ' Panel , undertaken during October 1998. The purpose of the survey 
was to : 

• Establish whether the community at large agreed with the priorities being 
considered by the partner agencies in the Community Planning process 

• Identify the community's knowledge of the respective roles of the various 
organisation 

• Investigate the community's experiences of dealing with such 
organisations. 

A total of 1,066 responses were received prior to the cut off date for data 
processing. This represents a response rate of 66. 7%. A number of additional 
questionnaires were received after the cut off point and, although these were 
not available for data processing, their receipt will be recorded in the Citizens ' 
Panel database. The fall off in response rates from the First Survey (where a 
total of 1,397 responses were received) , is likely to be due to the following: 

• The short timescales required for return of questionnaires 

• The broad similarity of a number of issues to certain elements of the First 
Survey 

• Some natural tail-off in interest. 

As anticipated at the outset of the Citizens' Panel process, ongoing 
dissemination of findings and appropriate marketing will be required to ensure 
that response rates hold up for future surveys. 

The following comments are based on the survey findings for the Panel as a 
whole, weighted to correct any potential bias arising from the disproportionate 
number of people in each area. 

Detailed data tables have been provided which set out the raw findings cross
tabulated by a variety of criteria, including location, sex, age, employment 
status, tenancy and family status. Further cross-tabulations of data are 
available on request from T.L. Dempster. 
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2.0 ORGANISATIONS IN SOUTH LANARKSHIRE 

2.1 Awareness and Enquiries 

As might be expected, levels of awareness are highest for high profile public 
organisations such as the Council, Police and Health Boards. Awareness 
levels are relatively high for all other organisations, with the exception of the 
Scottish Council of Voluntary Organisations and the Scottish Environmental 
Protection Agency, where awareness levels are in the 40% bracket. 

Respondents were then asked to indicate which organisation they had made an 
enquiry of in the past year ( excluding regular contact such as drawing benefits 
or paying rent). In all cases, the proportion of people who made such an 
enquiry was less than half of the sample as a whole. The highest proportion 
was for South Lanarkshire Council where 45% of people had made an enquiry 
in the past year. However, given the extensive range of services provided by 
Local Authorities, this figure itself may be considered to be relatively low. 

26% of people had made an enquiry of the Police and 22% of Health Boards 
during this period. Thereafter, the proportion of people having made an 
enquiry tails away rapidly. For organisation such as the LDA, the 
Employment Service, SEPA and so on, less than 10% of the population have 
made an enquiry during this period. 

2.2 Referral 

A very small proportion (7%) of respondents had ever contacted one of these 
organisations and been told that they did not provide the service they were 
looking for. This may be seen as relatively encouraging, in so far as it implies 
a reasonable level of education as to the differing roles of the organisations. 
For the small number of people who had experienced such circumstances, the 
most common organisations which they had contacted were the Council, 
Police and Benefits Agency . In the case of the Council in particular, this again 
reflects the diversity of services which it offers. 

In the majority of cases, respondents were satisfied that they had been 
signposted to an appropriate place. Only 9 respondents reported negative 
service experiences (such as "little co-operation", "given the run around" and 
so on). 

2.3 Knowledge of Organisations 

In relation to the various organisations, only 14% of the sample claimed to 
have a clear idea of the precise roles of all of the organisations. The majority 
know what most do but are unsure of the precise role of some (this is hardly 
surprising and reflects the awareness figures set out above). It should be 
noted, however, that more than one in four people are unsure of the role of at 
least quite a few of the organisations listed and the communication challenge 
is still apparent, therefore. 

2.4 Preferred Sources of Information 
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The most common preferred information sources are publications/leaflets 
(77%) and advertising (44%). Other, more active forms of communication 
such as talks to local groups or community councils were the preferred 
information sources of a much smaller proportion of people. Therefore, even 
amongst Citizens' Panel members (who may be more likely to be "active 
citizens") the preference is for more passive forms of communication . 

2.5 Understanding of Organisational Roles 

In order to explore individuals' perception of the role of the various public 
sector organisations, respondents were given a series of scenarios and asked to 
indicate which organisations they would contact in each circumstance. The 
responses to each of these scenarios are set out in the Interim Presentation 
material which is appended to this summary. 

The following specific points may be noted: 

• In broad terms, the level of education of respondents as to the role of 
various organisations appears to be relatively good 

• A small, but significant, number of respondents tended to cite departments 
such as "Social Work", "Environmental Health" in the "other" section, 
rather than ticking the box for South Lanarkshire Council. This reflects a 
perception of individual departments as being the service providers rather 
than the Council as a whole. 

• One area where perceptions varied was with regard to a "food poisoning 
scenario" - most individuals would contact the health services ( one 
assumes for palliative care), but only around one in three would actually 
contact the Council, with a view to addressing the cause of the problem 

• Information on training courses was another area were responses were 
much more fragmented, and individuals have no clear, single point of 
contact for advice and information. 

2.6 Service Satisfaction 

It was noted above that only 7% of respondents had contacted organisations 
and been told that they did not provide the service required. However, a much 
more significant number (3 7%) had been unhappy with the service they had 
received from a public sector organisation. 73% of these individuals claim to 
have complained. However, the most common method of complaint is direct 
to the organisation (83%). The likelihood is that a significant number of these 
"complaints" will have been verbal and will not be recorded in organisations' 
formal complaint procedures. This highlights the importance for all 
organisations of ensuring that they have appropriate procedures in place to 
gather customer feedback. 
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With the exception of complaining directly to the organisation, the preferred 
forms of feedback/complaint are through local councillors, community 
councillors and Members of Parliament. 

3.0 PRIORITIES 

3.1 Overall Rating of Priorities 

In previous stages of the Community Planning process , a number of priority 
areas have been identified. These are : 

• Environment 
• Regeneration 
• Poverty 
• Safety 
• Health and Well-being 
• Caring 
• Education/Learning 

The point should firstly be made that all of these issues are important to a 
significant proportion of the population. Therefore, whilst it is possible to 
identify issues which are most frequently considered to be important, any 
differences which are identified are likely to be a matter of emphasis. 

Respondents were asked to identify three of the above issues which they 
considered to be most important. The most commonly referred to issues were 
"education/learning", "health and well-being" and "environment". However , 
responses were relatively broadly spread, with only the "caring" and 
"regeneration" issues receiving less than 40% of mentions. The likelihood is 
that this is due to respondents being unable to clearly identify what is meant 
by these relatively broad headings in the context of a postal survey. 

Of more importance, is the need to establish service users' priorities from 
within each of these broad headings. The findings in this regard are 
summarised below. 

3.2 Education/Learning 

Schools provision is clearly considered to be the most important priority under 
this heading. 

3.3 Health and Well-Being 

Under this heading access to health services is clearly perceived to be the key 
priority. This reflects service users' tendency to perceive health services in a 
palliative, rather than preventative, sense . 
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3.4 Environment 

Pollution was perceived to be the most important issue in this regard. 
However, responses were more broadly spread than in other areas, with issues 
such as protection of countryside, appearance of streets and recycling of waste 
being seen as important also. 

3.5 Poverty 

Again, responses were relatively broadly spread. This is reflected in the 
response to the open question of which issue people perceived to be the most 
important with regard to poverty. 31 % of individuals suggested "low incomes 
in general", which was closely followed by 25% of people who perceived that 
the most important issue was "limited incentives to work". 

3.6 Safety 

Two issues emerged as key priorities in this area. These are "tackling crime" 
(cited as the most important issue by 38% of respondents) and child safety 
(cited by 31 % ofrespondents). 

3.7 Caring 

Under the "Caring" heading, three groups of services were most commonly 
cited as being of greatest importance. These were services for older people, 
disabled people and mental health services. However, when asked to indicate 
which aspect of the issue was most important, services for older people was 
the clear leader, with 36% of respondents perceiving this to be the most 
important issue. 

3.8 Regeneration 

The responses for the issue of regeneration should be treated with some 
caution, in so far as the complexity and all-pervasiveness of the issue, does not 
necessarily lend itself to exploration in the form of a postal survey. With this 
qualification, the clear finding is that the provision of jobs and training is 
perceived to be the key issue. 74% of people perceived it to be very important 
and almost half of people perceived it to be the single most important issue 
from a list of five options. However, other issues (which were more tangible 
and infrastructural in nature) were still perceived to be important. This 
reflects the inter-connectedness of the "hardware" and "software" aspects of 
the issue . 
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4.0 INVOLVEMENT AND PARTICIPATION 

Respondents were asked to indicate how they thought public sector 
organisations should work more closely with their service users. A spectrum 
of opinion was identified, with a large number of people favouring 
consultation exercises such as the Citizens' Panel (which is hardly surprising). 
A very significant number of respondents reacted favourably to the notion of 
freephone helplines (64%) and joint publications and leaflets (60%). The use 
of information technology was less warmly received, with only 23% of 
respondents perceiving this as a way that public service organisations should 
work more closely with their users. These individuals will clearly be the 
"innovators " and "early adopters". The suggestion is that the majority of 
people are not yet completely comfortable with new forms of information 
technology as a communication mechanism. 

With regard to more active forms of communication, there is considerable 
support for issues such as support for local groups and involving local group 
members on boards of various organisations. Clearly, however, the intensity 
of involvement required from such individuals in this regard is significant and 
it is likely that only a fairly small proportion of people would be willing to 
take part themselves. 

Despite this, a significant proportion of respondents ( 469 Citizens' Panel 
members) have expressed a willingness to take part in one-off group 
discussions to discuss the issues raised in this survey. 

5.0 CONCLUSIONS 

The key findings of the summary are highlighted below: 

• Despite a relatively high awareness of the various organisations, a 
significant proportion of the population are unsure of the roles of at least 
some of these organisations. 

• Further investigation may be required to identify in-depth peoples 
understanding and awareness of the role of organisations such as the 
Council and Health Boards (which offer a diverse range of services). 

• The issue of access to learning is one where some ambiguity is apparent. 

• A significant proportion of people have had negative service experiences 
from public sector organisations and there are some doubts as to the extent 
to which feedback arising from such experience is gathered by 
organisations through formal complaints processes . 

• The issues identified in previous stages of the Community Planning 
process are deemed important by at least a significant minority of the 
population . 
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• The most commonly cited priorities were education/learning, health and 
well-being and environment. 

• Within these overall headings, specific issues which are deemed to be of 
particular importance include: 

• Access to health services 
• Pollution 
• Tackling crime 
• Specific caring services 
• Provision of jobs and training 

• The issues association with poverty and regeneration are very closely 
linked and respondents' exhibit a broad range of views as to which issues 
are of greatest importance - the inter-connectedness of such issues will 
necessitate further investigation. 

Handouts from the Interim Presentation made on 2nd November 1998 are 
enclosed as Appendix 1. The actual responses to each element of the 
questionnaire are set out in Appendix 2. 
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APPENDIX 1 

PRESENTATION MATERIAL FROM INTERIM PRESENTATION 
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SOUTH LANARKSHIRE 
CITIZENS' PANEL 

Community Planning Survey 

Interim Presentation 

2nd November 1998 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

AWARENESS OF 
ORGANISATIONS 

South Lanarkshire Council 99% (45%) 

Strathclyde Police 98% (26%) 

Health Boards/NHS Trusts 97% (22%) 

Benefits Agency 90%(11%) 

Water Authority 88%(11%) 

SPTA 86% (14%) 

Scottish Homes 83% (2%) 

LDA 82% (5%) 

Employment Service 79% (9%) 

Scottish Natural Heritage 71% (2%) 

scvo 44% (3%) 

SEPA 43% (3%) 

• N.B. Figures in brackets are % who have made an enquiry in the past year. 



REFERRALS 

• 7% had contacted organisations and been told they did not provide the 
service needed 

• Of 43 examples 

- 39% were South Lanarkshire Council 

- 19% were Strathclyde Police 

- 13% were Benefits Agency 

• Of 47 examples 

- 30 were told who to contact and were given details 

- 6 were told who to contact and not given details 

- 9 had poor service experiences 



KNOWLEDGE OF 
ORGANISATIONS 

• Clear idea of their 
precise roles 

• Know what most do, 
but unsure of some 

• Know what some do 
but unsure of quite a 
few 

• Unsure of precise role 
of most 

• 14% 

• 59% 

• 21% 

• 6% 



PREFERRED INFORMATION 
SOURCES 

• Publications/leaflets 

• Talks to local groups 
or community councils 

• Advertising 

• Don't wish to be 
informed 

• 77% 

• 18% 

• 44% 

• 7% 



"An elderly relative needs some 
special equipment" 

• Council • 70% 

• Police • 0% 

• Health Services • 60% 

• Scottish Homes • 8% 

• LDA • 1% 

• Employment Service • 0% 

• Voluntary • 26% 

• Other • 4% (Social Work) 



"Information about how to set 
up in business" 

• Council • 37% 

• Police • 1% 

• Health Services • 0% 

• Scottish Homes • 0% 

• LDA • 76% 

• Employment Service • 33% 

• Voluntary Services • 14% 

• Other • 2% (various) 



"What opportunities exist to find 
work if made redundant" 

• Council • 24% 

• Police • 0% 

• Health Services • 1% 

• Scottish Homes • 1% 

• LDA • 10% 

• Employment Service • 86% 

• Voluntary Services • 12% 

• Other • 1 % (various) 



"What to do if you are made 
homeless" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 75% 

• 3% 

• 4% 

• 36% 

• 1% 

• 2% 

• 56% 

• 1 % (Social Work, 
Shelter) 



"Neighbour is causing problems 
with their behaviour" 

• Council • 57% 

• Police • 78% 

• Health Services • 1% 

• Scottish Homes • 7% 

• LDA • 0% 

• Employment Service • 0% 

• Voluntary Services • 25% 

• Other • 1 % (various) 



"People are dumping rubbish in 
your area" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 82% 

• 43% 

• 12% 

• 2% 

• 2% 

• 0% 

• 9% 

• 6% (SEPA, 
Environmental 
Services) 



"Information about doctor's 
surgeries in your area" 

• Council • 12% 

• Police • 2% 

• Health Services • 90% 

• Scottish Homes • 0% 

• LDA • 1% 

• Employment Service • 0% 

• Voluntary Services • 17% 

• Other • 2% (Library) 



"A relative is leaving hospital 
and needs some help at home" 

• Council • 39% 

• Police • 0% 

• Health Services • 81 % 

• Scottish Homes • 1 % 

• LDA • 1% 

• Employment Service • 0% 

• Voluntary Services • 40% 

• Other • 5% (Social Services) 



"You suspect you have food 
poisoning from eating out" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 35% 

• 5% 

• 81% 

• 0% 

• 1% 

• 0% 

• 13% 

• 5% (Environmental 
Health) 



"You need information about 
childcare" 

• Council • 65% 

• Police • 1% 

• Health Services • 30% 

• Scottish Homes • 0% 

• LDA • 2% 

• Employment Service • 6% 

• Voluntary Services • 32% 

• Other • 4% (Social Work) 



"You need information about 
benefits" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 38% 

• 0% 

• 8% 

• 1% 

• 1% 

• 46% 

• 38% 

• 14% (Benefits 
Agency, DSS) 
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attend the local secondary 
school" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 86% 

• 0% 

• 1% 

• 0% 

• 2% 

• 1% 

• 11% 

• 6% (Education 
Authority, DOE, 
School) 



"You need information about 
training courses" 

• Council 

• Police 

• Health Services 

• Scottish Homes 

• LDA 

• Employment Service 

• Voluntary Services 

• Other 

• 44% 

• 1% 

• 1% 

• 0% 

• 33% 

• 62% 

• 16% 

• 8% (Colleges, 
Education Authority) 



SERVICE SATISFACTION 

• 37% had been unhappy with service receive from a public sector organisation 

• 73% claim to have complained 

• Most common forms of complaint 

Direct to the organisation (83%) 

- Local councillor (3 8%) 

- MP (16%) 

• For those who had not experienced poor service, pref erred feedback methods are 

- Complain directly (89%) 

- Local Councillor ( 4 7%) 

- Consumer Council (22%) 

- MP (21%) 

- Write to newspaper ( 17%) 

- Community Council ( 16%) 



OVERALL RATING OF 
PRIORITIES 

• Education/ Leaming 64% 

• Health and well being 60% 

• Environment 48% 

• Poverty 42% 

• Safety 42% 

• Caring 26% 

• Regeneration 1 7% 



EDUCATION I LEARNING 

• Schools provision 

• Training for employment 

• Further education 

• Adult education 

82% (54%) 

58% 

36% 

28% 

• N.B. Figures are for those ranking issue as 
"very important". Item in bold and italics 
was ranked most important by the greatest 
number of people - % in brackets. 



HEALTH AND WELL-BEING 

• Access to health services 81% (57%) 

• Promotion of healthy lifestyles 39% 

• Tackling stress 36% 

• Health information and advice 34% 



ENVIRONMENT 

• Pollution 

• Protection of countryside 

• Appearance of streets etc. 

• Recycling of waste 

• Quality of open spaces 

• Derelict land 

77% (45%) 

56% 

52% 

49% 

48% 

33% 



POVERTY 

• Low incomes in general 

• Limited incentives to work 

• Inequalities of income 

• Subsidised services 

• Social exclusion 

48% (31%) 

43% (25%) 

40% 

36% 

36% 



SAFETY 

• Child safety 

• Tackling crime 

• Reducing fear of crime 

• Accident reduction 

83% (31%) 

82% (38%) 

65% 

63% 



CARING 

• Services for older people 

• Services for disabled people 

• Mental health services 

• Child care 

• After-school clubs 

69% (36%) 

69% (16%) 

64% 

40% 

28% 



REGENERATION 

• Provision of jobs and training 74% (49%) 

• Property/road improvements 54% 

•· Housing quality improvements 52% 

• Community facilities 40% 

• Town Centre amenities 37% 



"How should public service 
organisations work more closely 

with service users?" 

• Consultation exercises 7 5% 

· • Freephone Helplines 64% 

• Joint publications and leaflets 60% 

• Supporting local groups 48% 

• Put local group members on Boards 46% 

• Public meetings 

• Information Technology 

45% 

23% 



FOCUS GROUPS 

• 469 Citizens' Panel members have 
expressed a willingness to take part in group 
discussions to discuss the issues raised in 
the survey. 
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Please answer the following questions by ticking the relevant boxes. A small number of questions 
also invite you to comment or tell us of your experiences in dealing with organisations in South 
Lanarkshire who provide services to the public. Should you feel unable to answer any question, 
please leave it blank and go on to the next question. 

A. ORGANISATIONS IN SOUTH LANARKSHIRE 

Q1 Which of the following organisations have you heard of? (Tick all that apply) 

Health Boards/NHS Trusts IC\71 Lanarkshire Development Agency 1821 
South Lanarkshire Council lqql Scottish Homes 1s~1 

Scottish Environmental Protection 1431 Strathclyde Police IC\& I 
Agency (SEPA) 

West of Scotland Water Authority ~ Scottish Natural Heritage EI] 

Employment Service l7C\I Scottish Council of Voluntary §] 
Organisations (SCVO) 

Strathclyde Passenger Transport I '6G I Benefits Agency l'\o I 
Authority 

Q2 Have you made an enquiry of any of these organisations in the past year (please do not 
count regular contact such as drawing benefits or paying rent)? (Tick all that apply) 

Health Boards/NHS Trusts ~ Lanarkshire Development Agency [5J 

South Lanarkshire Council 1451 Scottish Homes ~ 

Scottish Environmental IT] Strathclyde Police 1211 
Protection Agency (SEPA) 

West of Scotland Water CG] Scottish Natural Heritage DJ 
Authority 

Employment Service [iii] Scottish Council of Voluntary w 
Organisations (SCVO) 

Strathclyde Passenger 1141 Benefits Agency [I]J 
Transport Authority 

None of these 00 



• __ --···--·-- ...... 1 u1 me: c1uuve organisations and been told that they did not 
provide the service you were looking for? 

No 
Yes 

Please go straight to 05 
Please go to Q4 

i (a) If so, which organisation did you contact? ~ 4 ~ 

I (b) How helpful were they in advising you who to contact? 

+ 

They told me who I should contact and provided a contact address/telephone number 

They told me who I should contact but couldn't provide details 

They did not know who I should contact 

Other (please state) 

Which of :he following statements best describes your knowledge of the different roles of 
the various organisations listed in Q1? (Please tick one box only) 

I have a clea idea of the precise ro le of all of these organ isat ions (Ii] 

I know what most do but am unsure of the precise role of some of them I sq I 
I know wha t some of them do but am unsure of the precise role of quite a few of them § 

I am unsure or the precise role of most of thes e organ isat ions W 

How would you wish to be informed about what organisations do? (You may tick more than 
one box) 

Pub licat ions/info rmation leaflets 

Talks to locai groups /commu nity counc ils 

Advert ising 

I don't wish to be informed 

Other (please say what) 

.- . -.~ .... , .; 



On these two pages we have listed a number of situations where you may need the help of a 
public sector organisation. Please tell us who you would contact if you needed help in 
these situations. (You may tick all boxes that apply for each question. There is no "right" 
answer, but it would help us to know who you expect to provide certain services). 

(a) An elderly relative needs some 
special equipment installed at 
home, e.g. hand rail on stairs, 
access ramp at front dour 

(b) You want information about how to 
set up in business for yourself 

(c) You need to know what 
opportunities there are to find work 
after being made redundant or to 
get back into work 

(d) You need to know what to do if you 
are made homeless 

(e) Your neighbour is causing 
problems with their behaviour 

(f) People are dumping rubbish in 
your area 

(g) You would like information about 
doctors' surgeries in your area 

(h) A relative is leaving hospital and 
may need some help at home 

(i) You suspect you have food 
poisoning from eating out 

(j) You need information about 
childcare 

(k) You need inf or r 11ation about 
benefits 

(I) You/your chilrl does not wish to 
attend the local secondary school 
but would like to attend a 
secondary school outwith your 
catchment area 

(m) You need information about 
training courses 

South Strathclyde 
Lanarkshire Pol ice 
Council 

D D 

OJ 

Health 
Services 

D 

OJ 

[I] 

[JJ 

Scottish 
Homes 

D 

OJ 

[I] 

@] 

OJ 



Lanarkshire Employment Voluntary Other (Please 
Development Services Support say whom) 
Agency Services 

e.g. 
Citizens' 
Advice 
Bureau 

(a) cont. .. .. D D D 

(b} cont. .. 

(c) cont. .. 

(d} cont. .. [I] IT] ~ 

(e) cont.. . lo l [QJ ~ 
~A 2 ~ ( ..-\6S-c u _)--r£) 

(f) cont... I 7 I I o l G 
i:J'.) V I ~"- )"-".Z:-...) ,v-h._ 

14 /J 

s~z\./ \ c....;;_ .< - · 

(g) cont. .. [JJ • 
(h) cont. .. DJ ' [Q] 1~c1 <-nc I AL , --f_?_,; : Li ~ L.f-L+ , ·. 

. _..., ✓, ' " (_f":t!,S;'O L U"Tt: 

(i) cont... DJ [ill • qv\/ -~ ~h :';-:- Li?. ,, 

(j) cont. .. w w D ~ 

(k) cont. .. [JJ I i+1cl QgJ ' j ' 
- ,-

J · . ..:.,· ,, .._,_ ' . --
q,\;(' _. r':'..), rr 

1 >...j 

~v':· s_ ~~,,__:1 ! C. 

(I) cont. .. I 2.1 D D ~ ·~r,--cc~- ::,,~Z-(~ 

(m) cont. .. 



)8(a) Have you ever been unhappy about the service you received from an organisation in the 
public sector? 

No 

Yes 

)B(b) Did you complain about it? 

No 

Yes 

Please go straight to 09 

Please go straight to 08(b) 

Please go straight to 09 

Please answer 0 8 (c) 

~ 8(c)What form did your complaint take? (You may tick more than one box) 

I complained directly to the organisation 

I complaine d to my local councillor 

I complained to my Member of Parliament 

I complained to my Member of the European Parliament 

I raised the matter with the Ombudsman 

I wrote to a newspape r 

I raised the matter with my local consumer council 
(e.g. local health council) 

I raised the matter with a local voluntary organisation/group 

I contacted my local Community Council 

~ 
~ 

[ill 

rn 
m 
IT] 
Ck] 

Other (please say what) _________________________ _ 



9 In general, if you were unhappy with the service you received from an organisation such as 
those listed in 01, how would you prefar to make your views known? (You may tick more 
than one box) 

I would complain directly to the organis ation I 811 

I would complain to my local counc illor I 4-1-I 

I would comp lain to my local Membe r of Parliament ~ 

I would comp lain to my local Member of the European Parliament (]J 

I would raise the matter with the Ombudsman BJ 
I would write to a newspaper [II] 

I wou ld raise the matter with my local consume r counci l I 22 1 
(e.g. local health council) 

I would raise the matter with a local voluntary organisation /group [kJ 

I would comact my local Community Counci l [&] 

Other (please say what) -- ----- - - - --------------- ---

The Panel's first survey and other similar surveys have identified the following issues as 
being important. Please indicate how important you think each issue is by circling a number 
between 1 and 7 where "1" means "very important" and "7" means "not at all important"? 

Very 

(a) ENVIRONMENT Important 

(i) quality of open spaces 1-4<2 2 -2__$' 3 -1 l-

(ii) pollution 1- -=l =:- 2 ·15 3-S 

(iii) derelict land 1-:ss 2-23 3-2(o 

(iv) appearance of streets and buildings 1 -52 2 - 2-'.}- 3-J~ 

(v) protection of countryside 1 - '0:, 2- 2 y. 3-12... 

(vi) recycling of waste 1 - lf4 2 -2S 3-/L.f 

(vii) Which issue to do with the environment 
do you think is most important 

PoLL'-.Ytl o,'1 

(this may or may not be taken from 
the above list)? 

Not at all 
Important 

4- ~ 5- I 6-0 7- I 
4 -/ 5 - / 6-1 7 -0 

4-12.. 5 - 4 6 - I 7 - ! 

4 -4 5 -1 6 - 0 7- I 

4-) 5- I 6- 0 7 - ! 

4 - -+- 5-2_ 6 - I 7 - : 

/U. 

,.~ 



Very 
Important 

Not at all 
Important 

(b) REGENERATION 

(i) improvements to property and roads 

(ii) availability of community facilities 

(iii) quality of town centre amenities 

(iv) provision of jobs and training 

(v) improvements in housing quality 

(vi) Which issue to do with regeneration 
do you think is most important 
(this may or may not be taken 
from the above list)? 

1 - S-4 2 -2 q 3 - J ~ 

1 -40 2 - 32 3 - 2-0 

1-31- 2-32_ 3-20 

1-:::J-4 2-11-- 3 -b 

1-s-l. 2-21 3-13. 

4-,S 

4-~ 

4-:J-

4-3 

4-5"" 

5- I 6- O 

5-1 6-0 

5- I 6-1 

5-D 6-o 

5- I 6 - I 

f 2ov\ ~ o ...j --:JO~(-/-JfA, ,-...)/ ,.-JC, 4--°1 
IM,;. 70 PK-ort_t'._11 J ~/ti:D< I g' 

7-o 

7- I 

7- I 

7- O 

7- I 

I ,,.,.._p. I N fu L) ~ I ,..Ji, Q,,,)ALI 1"'/ / L.... 

,/\JML. o~ C.oltA- RtLJ.__i-rtks- ID 

Very 
Not at all 

(c) POVERTY 
Important 

Important 

(i) inequalities of income 

(ii) limited inrentives to work 

(iii) low incomes in general 

(iv) provision of subsidised services 
for people in low incomes 

(v) tackling the problem of social 
exclusion 

(vi) Which issue to do with poverty 
do you think is most important 
(this may or may not be taken 
from the above list)? 

(d) SAFETY 

(i) accident reduction 

(ii) child safety 

(iii) tackling crime 

(iv) reducing fear of crime 

(v} Which issue to do with safety 
do you think is most important 
(this may or may not be taken 
from the above list)? 

1-Yo 2 - 2J 3-22 4-/0 5-S" 6-1 7- I 

1-4~ 2-2..8 3- )"J 4- ::} 5- I 6- I 7- I 

1 -4<is 2-28 3-14 4 -1- 5- l 6 - I 7-o 

1 -~ 2-l'.f 3-21 4 - " 5- 4- 6-2 7- I 

1 -3G 2-i:s- 3-Zo 4 - " 5- '+ 6-2._ 7-2 

L~ / ,-..){-Ofu.~ /f\.l t....p.J6L:kL ~ I 

LJJ) , rJU..2::::1::riv£~ --.o L..}Q.e.K-2.s--
, ~G0ro 1 '17 ~,;-- d- ,,..J<.ol'IAL 13. 

~(...LJ ,.Jt..... f(og · ~ t)<6_o~O-.J I .:3, 

Very 
Important 

1 - 6~ 2 - 22- 3- / I 

1 - ~2:, 2 - I 2- 3 - ~ 

1-82. 2-llf 3-'3 

1-b'S'" 2-2..l 3-~ 

4-3 
4-1 

4-0 

4-4 

5-0 

5-o 

5-o 

5-0 

Not at all 
Important 

6-o 7- 0 

6-0 7-0 

6 -o 7-0 

6. / 7-o 

---·"'"""""IIJIIJll .. i!"""""'""· "".""'' - -~-·,.~ -<r'.•7--y;"r'"-:"-•'"'£·:· .~· -- - • 

...... ~~~~ iii·· 



Very Not at all 

(e) HEAL TH AND WELL-BEING Important Important 

(i) access to health services 

(ii) promotion of healthy lifestyles 

(iii) health information and advice 

(iv) tackling stress and promoting 
emotional well being 

(v) Which issue to do with health 
and well being do you think is most 
important (this may or may not be 
taken from the above list)? 

1 -'31 2-/)3-2> 4 - ( 5-0 6-0 7- o 

1 -3i 2- ~ 3-14 4 - S 5 - I 6 - I 7- O 

1 -:Yt 2-36 3 -2'2 4 -<o 5- 2._ 6 -0 7- o 

1-3b 2 -31 3 -22 4 -?- 5 - 2_ 6 -1 7- I 

A QLS) 7'Q H£/\l :J)t S~t c£~ ~}
f loA,yo---n ~ ol- HfA-t_--,y 1__ §f:Y1.._~ I 'g 

.,t\<._K'.--w....y.,__ S Ti: c5 f" , e..--tz.__ • f I 
r4£A-L.-n+ 1,-..jr<v. $: A-±>v-1c£ '1--

(f) CARING 
Very 

Important 
Not at all 
Important 

(i) services for older people 1- 64 2-2:S 3- '=, 4 - I 5-o 6-0 7--o 

(ii) services for disabled people 1 - 64 

(iii) services for people with mental health 1 - bY 
problems 

2-223-&, 

2 -~3- ~ 

4-Z... 

4-2... 

5-0 6-0 7- 0 

5 -, 6-0 7- O 

(iv) after school clubs for children 

(v) child care 

(vi) Which issue to do with caring 
do you think is most important 
(this may or may not be taken 
from the above list)? 

(g) EDUCATION/LEARNING 

(i) schools provision 

(ii) adult education opportunities 

(iii) further education provision 

(iv) training for employment 

(v) Which issue to do with education/ 
learning do you think is most 
important (this may or may not be 
taken from the above list)? 

1-2.'? 2-30 3-22 4-12. 5- 4- 6- I 7 - 2.._ 

1- '-1-o 2-~I 3- /b 4- ~ 5 - 3 6 - I 7 - 2 

St,f?._v\U.) --?.:oe__ oL])lt( ~PU: 36 
,. ,, ur::s:rr:N-bG I b 

~C=wffi~L~D.l-'--=c~M~~=--------~/4 
~bLCbs - M.~ ~rJ)f I 2 
Very 

Important 

1-82. 2-14-3-~ 4 - I 5-0 

Not at all 
Important 

6-0 7-o 

1 · 28 2-~ 3 - 2~ 4 - 1- 5 - 2 6-0 7 - I 

1 - 36 2- 3 ~ 3 - I 'is 4-b 5-2- 6-0 7- I 

1 -S'l 2-2::} 3-1 / 4-~ 5 - / 6-0 7-( 

=::C-t\ci-O L ') PfuJ \. S"\ o----..) 0-+ 
~/r--.Jlr-JL... ~e_ ~,I?',- 2_~ 

-f'v.,c.i)t<tz._/C c_D~Q::::,j .s 
~\...:'( ~C.- '+ 



Q11 Of the seven issues listed below, please identify the three most important issues in your 
opinion by putting a cross in the relevant boxes. 

(i) Environmen t ~ ~ 

(ii) Regenera tion [l] 

(iii) Poverty 
~ 

(iv) Safety 
~ 

(v) Health and Well-being 
~ ~ 

(vi) Caring @] 

(vii) Education/Learning [0 * 

)12 Do you think there are other issues that affect South Lanarkshire which have not been 
identified c1.t,ove? 

No Please go straight to 013 

Yes I 23 I Please say below what you think these issues are 

- [1'2+-v--✓ ~--r~~re> - ··?e.-o6Lf;v\~ ZL (Ai3%Lur?J 

- . ' }_.,;} .........__,. l-..._ 

I') & ~ - / -~l. 
j,/L' ._, ~. . 

;~IL /,l {;_~ ---Me_ 
'/00 v()l,,_ ) l'C e_ ,S--

/ I 



C. INVOLVEMENT AND PARTICIPATION ·~: 

Q13 How do you think organisations who are providing services to the public should work mort 
closely with their service users? (You may tick more than one box) 

By involving them in consultation exercises like this one 

By inviting members of local groups to be members of Boards or committees 

By inviting them to public meetings on particular issues 

By providing regular joint publications and leaflets informing people what they are 
doing 

By supporting local groups who can feed back information on services and 
problems to the organisation 

By using Information Technology, e.g. the internet, touch screen community 
information points 

By providing freephone helplines/telephone numbers 

Other (please say what) 

,,-A(J N~ N::J1£ d-- Po~LtC fT//•Jl0'"'0 

114 Do you have any further comments you wish to make about any of the issues raised in this 
survey? 

15 Would you be prepared to take part in a Focus Group discussion to discuss the issues 
raised in this survey? 

No 

Yes 


