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Executive Summary 

The South Lanarkshire Citizens' Panel consists of 1860 South Lanarkshire residents 
and is run in partnership with South Lanarkshire Council, Greater Glasgow Health 
Board , Lanarkshire Development Agency, Lanarkshire Health Board and Scottish 
Homes. 

The Citizens' Panel was established in June 1998, with the following key objectives : 

• To enhance accountability by giving citizens the potential to influence decision 
making; 

• To create a sounding board to test policies and practice; 

• To access those whose opinions are often under-represented; 

• To establish baseline information then track changes in views, needs and 
priorities over time. 

In June/July 1998 the Citizens' Panel conducted a baseline survey of all Panel 
members . At this time a full census was conducted of all 1,600 members . The 
panel construction attempted to provide mini samples of 400 in Clydesdale, East 
Kilbride, Hamilton and Rutherglen/Cambus lang. In addition, each mini sample was 
to be representativ e in terms of gender, age, economic status and tenure. However, 
the initial recruitment of the panel did not achieve representativeness across all 
quota elements, particularly tenure. 

In response to the above and in line with objective 4, Axiom Market Research & 
Consultancy were commissioned to re-recruit Council tenants to ensure that they 
were representative on the Panel and to conduct a 50% sample survey for the 
second annual survey of Panel members . The second Annual Citizens' Panel was 
conducted in December 1999. 

The Survey Findings 

The survey findings are based on 407 completed survey forms (47% survey 
response, which was issued to 868 panel members). The main objectives of the 
second survey was to re-issue the original questionnaire, designed and used for the 
baseline survey and provide commentary on any changes in priorities and views . 

The survey focused on quality of life issues under the following headings of: 

• Your Area ; 
• Your Home; 
• Work; 
• Health; 
• Things which could improve quality of life. 



Your Area 

82% of respondents rated their local neighbourhood as either "very good" or "fairly 
good" to live in. This compares to 89% in the baseline survey. 

73% rated their wider local area as "very good" or "fairly good" to live in. This 
compares to 78% in the baseline survey . 

In line with the previous baseline survey, residents in East Kilbride generally 
expressed a more positive view with regard to their level of satisfaction on quality of 
life issues. In particular, residents in East Kilbride expressed sign ificantly higher 
levels of satisfact ion in regard to : 

Suitable places for children to play (50% compared to 28% on average); 

Shopping faci lities (78% compared to 59% on average); 

The suitability of leisure fac ilities (71 % compared to 42% on average); 

The quality of parks and open spaces (64% compared to 44% on average). 

In contrast , residents in Rutherglen/Cambuslang general ly expressed the least 
positive views, particularly in relation to: 

The standard of schools ( 40% compared to 68% on average); 

Your own safety (47% compared to 60% on average); 

The suitability of leisure facil ities (15% compared to 42% on average); 

The provision of nurseries and other services fo r the under fives ( 18% 
compared to 39% ). 

The most common local problems (chosen form a list of fourteen possible options) 
were: 

Drug Activity (42% stating major problem); 
Car Crime (38%); 
Drinking in public (37%); 
GraffitiNandalism (32%); 
Loss of Woodlands and open spaces (31 %). 



The most significant change in attitudes is that residents feel that drug activity has 
become more of a major problem since the basel ine study when the following pattern 
emerged: 

Drinking in public (32%) 
Car crime (28% stating major problem) 
Drug Act ivity (27%) 
House Breaking (23%) 
Illegal dumping of waste (23%) 
Graffitt iNandalism (23%) 

With regard to recycling, 39% stated that they always or usually make a point of 
recycling household waste . This compares to 35% in the baseline study. However , 
a lower proport ion stated that they never recycle 13% compared to 19% in 1998. 

Your Home 

All residents regard less of tenure expressed high levels of satisfaction with their 
home: 

General Condit ion (89%) 
Size of Home (92%) 
Type of Home (89%) 

However , those living in privately owned accommodation genera lly expressed higher 
levels of satisfaction, while Council tenants expressed the least positive levels of 
satisfaction with the general condition of their home (privately owned 95%; Council 
tenants 74% compared to 89% on average) 

Work 

In total 25% indicated that they felt employme nt prospects were either "good" or 
"very good", with 4% specificall y stated "very good". In contrast, 30% stated 
employmen t prospects were "poor'' or "very poor'', with 2% stating very poor. 

There has been no significan t change in attitudes since the baseline study when 
23% felt employment prospects were "good" or "very good" and 32 % felt they were 
"poor'' or "very poor'' 

The top three perceived barriers to employment have not changed since the baseline 
study: 

1999 Results Baseline Study 
Wages too low 26% 28% 
Lack of job opportunities 21% 25% 
Avai lability of public transport 19% 19% 



When asked where respondents would be willing to work if a suitable job was 
available, the most significant change in attitudes is the increased willingness to 
work from home (71 % compared to 63% in the baseline study). 

It is clear from the results that residents are still more willing to accept work if it is in 
close proximity to the respondents' home. (86% stating they would definitely be 
willing to work a mile from their home, while only 40% stated they would definitely 
work in Glasgow and 27% in North Lanarkshire) . Indeed 37% stated they would 
definitely not work in Lanark/Carluke, 30% stated they would not work in North 
Lanarksh ire and 19% stated they would not in Glasgow . This pattern has not 
sign ificantly changed since the baseline study. 

As indicated earl ier, one of the main barriers to employment was perceived lack of 
public transport avai lability. However, 67% respondents travel to work by private 
motor vehicle, while 16% walk and 1% cycles. Only 14% commute on public 
transport 11 % by bus and 3% by train. This pattern has not changed since the 
baseline study. 

60% of those in work have received job-related training in the past year, but only 
14% stated that this was linked to an accreditation or qualification. This compares to 
58% in the baseline study of which 12% achieved a qual ification . 

In the last year, a quarter of the sample had been involved in educat ion or training 
which was not job related, 12% stating that it was linked to a qualificat ion. However 
no significant differences emerged by employment status. For example 8% of those 
in full time employment and 12% in part-time employment had undertaken non-job 
related training linked to a qualif ication . 

The main barriers to taking up learning or training opportunities appears to be the 
time availabili ty of residents. Indeed, the top four perceived barriers have not 
changed overall in the last year, although a smaller proportion of respondents quoted 
the lack of information about opportunities: 

1999 Survey Baseline Study 
Not enough time 36% 35% 
Other Commitments 33% 36% 
Lack of finance 33% 31% 
Lack of information about opportunities 27% 36% 



Health 

73% of respondents perceive their health to be either "very good" or "good"; 10% 
perceive themselves to be in poor health . This compares to 75% of respondents 
who stated they were in good health and 11 % who stated they were in poor health in 
the baseline study. 

However, it should be noted that a greater proportion of Council tenants currently 
perceive themselves to be in poor health (21 % compared to 10% on average) 

21 % currently smoke every day, 7% smoke some days while 12% stated they had 
tr ied smoking once or twice. However, 22% stated they had given up in the last year 
and 38% stated they had never smoked. This pattern has not changed since the 
baseline study. 

Propens ity to smoke daily is higher amongst the fol lowing demographic groups : 

Those aged between 55-64 (33% compared to 21 % on average); 
Unemployed (74% compared to 21% on average) ; 
Council tenants (42% compared to 21 % on average); 

A greater proport ion of respondents in the following demograph ic groups claim to 
have given up smoking: 

Single person households (33% compared to 22% on average) 
Retired (34% compared to 22% on average ) 
Aged 65+ (39% compared to 22% on average) 

Of those who still smoke consumption appears to have decreased with 14% claiming 
to smoke 30 or more per day compare d with 22% last year. 

Only 11 % claim to drink alcohol 3 or more days per week. No significant variations 
emerged by age, gender or employmen t status or tenure . No significant differences 
emerged with regard to alcohol consumption compared to the baseline study. 

42% claim to take part in regular physical activity . However, 37% claim to do some 
physical activity but not 'regular physical activity' (sport or heavy work 2-3 times a 
week or walking for at least 20 minutes on four or more days a week) . While the 
proportion of those who do undertake regular physical activity has not changed since 
the baseline study , the proportion of those participating in some activity has 
increased from 29% to 37%. 



The top four perceived factors which prevent people from exercising more often have 
not changed since the baseline study, although the proportion of those who felt 
avai lability was an influencing facto r has been reduced. 

1999 Results Baseline Survey 
I am too busy 44% 40% 
The cost of sports I fitness facilities 29% 27% 
Medical reasons 23% 18% 
Lack of sports/ fitness facilities 14% 20% 

It is interesting to note that a greater proportion of 16-24 year olds stated that they 
were too busy (65% compared to 44% on average) and that cost was prohibitive 
(47% compared to 29%). 

45% stated that they eat one or two pieces of fruit per day, compared to 54% in the 
baseline survey. This result may have been influenced as the survey was carried 
out in December. However, 65% stated they eat one or two portions of vegetables 
or salads each day, compared to 66% in the baseline survey. 

Typically a quarter stated that they never consumed fruit. This is particularly 
prevalent amongst males, those aged 55-64 and Council tenants. Furthermore, a 
tenth indicated that they did not consume vegetables or salad. This was particularly 
prevalent among those aged over 65, and single person households. 

Only 6% actually consume a total of 5 pieces of fruit or vegetables/salad per day. 
The factors which would encourage people to eat more healthy food have not 
changed since the baseline study. 

1999 Results Baseline Study 
Cheaper Healthy Food 62% 56% 
Availability of healthy food which is 37% 37% 
easier to prepare 
Greater availability of healthy food in 24% 27% 
local shops 

Things which could improve quality of life 

Respondents were asked what single thing would you like to see done that you think 
would improve the quality of life in your local area? The top five responses included: 

Better traffic control (11 %) 
More police patrols (8%) 
Facilities for teenagers (8%) 
Better pavements (8%) 

It is interesting to note that 'better pavements' were not mentioned at all in the 
baseline survey. 
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1. Introduction 

This report summarises the key results from the second annual survey of South 
Lanarkshire's Citizen's Panel conducted in December 1999. The report provides a 
comparison against the baseline information from the first Panel survey conducted in 
August 1998. The report also highlights differences in opinion from key demographic 
groups within the sample. 

2. Background 

The South Lanarkshire Citizens' Panel consists of 1757 South Lanarksh ire residents 
and is run in partnersh ip with South Lanarkshire Council, Greater Glasgow Health 
Board, Lanarksh ire Development Agency , Lanarkshire Health Board and Scottish 
Homes. 

The Citizens' Panel was established in June 1998, with the following key objectives : 

• To enhance accountabi lity by giving citizens the potential to influence decision 
making; 

• To create a sounding board to test policies and practice; 

• To access those whose opinions are often under-represented; 

• To establish baseline information then track changes in views, needs and 
priorit ies over time. 

In June/July 1998 the Citizens' Panel conducted a baseline survey of all Panel 
members. At this time a full census was conducted of all 1,600 members. The 
panel construction attempted to provide mini samples of 400 in Clydesdale, East 
Kilbride, Hamilton and Rutherglen/Cambuslang . In addition, each mini sample was 
to be representative in terms of gender, age, economic status and tenure. However, 
the initial recruitment of the panel did not achieve representativeness across all 
quota elements, particularly tenure . 

In response to the above and in line with objective 4, Axiom Market Research & 
Consultancy were commissioned to re-recruit Council tenants to ensure that they 
were representative on the Panel and to conduct a 50% sample survey for the 
second annual survey of Panel members. The second Annual Citizens' Panel was 
conducted in December 1999. 
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3. Methodology 

A self-completion postal survey was implemented to source the opinion of panel 
members . The questionnaire distributed was identical to the first annual survey 
facilitating the comparison of results . A copy of the questionnaire is provided in 
Appendix 1. 

The survey was issued to 50% of the panel, on the 29 November 1999, with a return 
date of 16 December 1999. 

In total 868 questionnaires were distributed. The sample reflected 50% of all quotas 
eg area, tenure, age sex etc. 404 completed questionnaires were returned 
representing a response rate of 47% of the survey issue, as follows; 

Rutherglen/Cambuslang, 99 respondents; 

Hamilton, 100 respondents; 

East Kilbride, 102 respondents; 

Clydesdale, 103 respondents. 

This level of response provides robust statistical analysis, with an associated survey 
error of+/- 4.8% based on a 50% estimate at the 95% confidence interval. 

Although the Panel is made up of four mini-panels of relatively equal size in 
Clydesdale, East Kilbride, Hamilton and Rutherglen/Cambuslang the data was 
weighted to correct any potential imbalances arising from the varying level of 
response from demographic groups . The data was weighted by quota area, age and 
gender to reflect the known population profile. 

A full set of unweighted tabular data is provided in Appendix 2, the full set of 
weighted tabular data is provided in Appendix 3, the methodology for the weighting 
process is provided in Appendix 4, while the a copy of the survey analysis disk is 
provided in Appendix 5. 
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4. The Main Survey Findings 

The survey focused on quality of life issues under the following headings of: 

• Your Area; 
• Your Home; 
• Work ; 
• Health; 
• Things which could improve qual ity of life. 

4.1 Your Area 

82% of respondents rated their local neighbourhood as either "very good" or "fairly 
good" to live in. This compares to 89% in the baseline survey. However it should be 
noted that the proportion that rated their neighbourhood as poor has increased from 
4% to 8%. 

Q1 How would you rate your neighbourhood as a place to live? 

Baseline Survey 1999 
Very Good 40% 28% 
Fairly Good 49% 54% 

Neither Good nor Poor 7% 9% 
Fairly Poor 3% 6% 
Very Poor 1% 2% 

However, it should be noted that a greater proportion of 16-24 rated their area as 
"fairly poor'' (24% compared to 6% on average). Furthermore a greater proportion of 
those unemployed rated their area as "fairly poor'' ( 45% compared to 6% on 
average). 

73% rated their wider local area as "very good" or "fairly good" to live in. This 
compares to 78% in the baseline survey. 

Q2 How do you rate your wider area 
(i.e. town or area you live in as a place to live) 

Baseline Survey 1999 
Very Good 22% 15% 
Fairly Good 56% 58% 

Neither Good nor Poor 15% 20% 
Fairly Poor 7% 5% 
Very Poor 1% 2% 

Once again a greater proportion of 16-24 year olds and students rated their area as 
"very poor'' (9% and 19% respectively, compared to 2% on average). 
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1999 Survey 
Q3 How do you rate your local area in terms of the following Issues: 

1999 Sample Clydesdale East Kilbride Hamilton Rutherglen/ 
% stating very Cambuslang 
or fairly good 

The control and 44% 40% 54% 36% 54% 
management of 

traffic 
Suitable places for 28% 38% 50% 13% 14% 

children to play 
The cleanliness of 49% 56% 54% 44% 42% 

streets 
Your own safety 60% 75% 69% 51% 47% 

Safety of your 54% 68% 57% 49% 49% 
property 

The availability of 36% 38% 40% 29% 39% 
suitable housing 

ShoppinQ facilities 59% 43% 78% 57% 51% 
The conditions of 33% 25% 38% 35% 32% 
roads, pavements 
and street lighting 
The suitability of 42% 31% 71% 38% 15% 
leisure facilities 
The provision of 39% 35% 46% 47% 18% 

nurseries and other 
services for the 

under fives 
The quality of parks 44% 44% 64% 34% 32% 

and open spaces 
The standard of 58% 68% 57% 62% 40% 

schools 
The availability of 44% 30% 52% 43% 60% 
public transport 

Community spirit 35% 45% 42% 29% 24% 
Access to General 74% 71% 78% 75% 70% 

Practitioners 
Access to Opticians 75% 67% 81% 77% 71% 
Access to Dentists 70% 62% 64% 81% 68% 

Access to Chemists 89% 89% 90% 86% 89% 
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BASELINE STUDY RES UL TS 
Q3 How do you rate your local area in terms of the following Issues: 

1999 Sample Clydesdale East Kilbride Hamilton Rutherglenl 
% stating very Cambuslang 
or fairly good 

The control and 47% 38% 56% 45% 50% 
managemen t of 

traffic 
Suitable places for 36% 43% 55% 25% 23% 

children to play 
The cleanliness of 55% 54% 64% 52% 49% 

streets 
Your own safety 70% 81% 75% 64% 65% 
Safety of your 68% 78% 76% 55% 65% 

property 
The availability of 42% 45% 49% 37% 39% 
suitable housing 

Shopping facilities 59% 35% 78% 58% 57% 
The conditions of 37% 20% 44% 42% 33% 
roads, pavements 
and street lighting 
The suitability of 41% 29% 60% 45% 17% 
leisure facilities 
The provision of 35% 36% 35% 40% 25% 

nurseries and other 
services for the 

under fives 
The quality of parks 51% 47% 69% 43% 35% 
and open spaces 
The standard of 65% 67% 67% 66% 51% 

schools 
The availability of 51% 27% 54% 56% 58% 
publi c transport 
Community spirit 45% 48% 52% 37% 45% 

Acc ess to General 76% 72% 77% 78% 73% 
Practitioners 

Access to Opticians 72% 64% 72% 75% 73% 
Access to Dentists 71% 66% 69% 74% 74% 

Access to Chemists 89% 83% 87% 88% 90% 
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In line with the previous baseline survey, residents in East Kilbride generally 
expressed a more positive with regard to their level of satisfaction on quality of life 
issues. In particular, residents in East Kilbride expressed significantly higher levels 
of satisfaction in regard to: 

Suitable places for children to play (50% compared to 28% on average); 

Shopping facilities (78% compared to 59% on average); 

The suitability of leisure facilities (71 % compared to 42% on average); 

The quality of parks and open spaces (64% compared to 44% on average). 

In contrast, residents in Rutherglen/Cambuslang generally expressed the least 
positive views, particularly in relation to: 

The standard of schools ( 40% compared to 68% on average); 

Your own safety (47% compared to 60% on average); 

The suitability of leisure facilities (15% compared to 42% on average); 

The provision of nurseries and other services for the under fives (18% 
compared to 39% ). 

The most significant concern affecting residents in Clydesdale relates to : 

The availability of public transport (30% compared to 44% on average) 

The suitability of leisure facilities (31 % compared to 42% on average) 

The most significant concerns affecting residents in Hamilton relates to: 

Suitable places for children to play (13% compared to 28% on average) 

The qual ity of parks and open spaces (34% compared to 44% on average) 

When a comparison between the baseline and 1999 survey results is conducted it 
can be seen that the top 5 most positive aspects of local area have not changed 
significantly, as fo llows: 

Baseline Survey 1999 Survey Results 
Access to Chemists 1. 87% 1. 89% 
Access to GP's 2. 76% 3. 74% 
Access to Opticians 3. 72% 2. 75% 
Access to Dentists 4. 71% 4. 70% 
Your own safety 5. 70% 5. 60% 
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In contrast, the three least positive aspects of the local area have changed. 
Although the two least positive aspects are the same, levels of satisfaction has 
dropped, for example only a quarter expressed satisfaction with suitable places for 
children to play compared with nearly a third previously. 

Baseline Survey 1999 Survey Results 
Provis ion of nurseries and other services 1. 35% 3. Commun ity Spirit 
for under S's 35% 
Suitab le places for children to play 2. 36% 1. 28% 
The condition of road, pavements and 3. 37% 2. 33% 
street liQhtinQ 

The third least positive aspect is now community spirit, this ranked fourth least 
posit ive prev iously, however leve ls of satisfact ion has dropped from 45% to 35% in 
the last year . The provision of nurseries has improved as it is now ranked 5th least 
positive having increased positive views from 35% to 39%. 

The most common local problems (chosen form a list of fourteen possib le options) 
were: 

Drug Act ivity (42% stat ing major problem); 
Car Crime (38% ); 
Drink ing in public (37%); 
GraffittiNandalism (32%); 
Loss of Wood lands and ope n spaces (31 % ). 

1999 Survey 
Q4 How serious would you say the following issues are in your 

neighbourhood? 

Major Problem Minor Problem No Problem 
Graffiti/vandalism 32% 60% 8% 

Car crime 38% 53% 10% 
Threatening behaviour 21% 56% 23% 

Drug activity 42% 43% 15% 
DrinkinQ in public 37% 51% 13% 

Fire raising 5% 40% 55% 
Racial Harassment 3% 37% 60% 

House breaking 27% 59% 14% 
Illegal dumping of waste 25% 45% 30% 

Air pollution 9% 48% 43% 
Pollution of land and rivers 15% 57% 28% 

Noise pollution 15% 48% 36% 
Loss of woodlands and open 31% 36% 33% 

spaces 
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Baseline Survey Results 
Q4 How serious would you say the following issues are in your 

neighbourhood? 

Major Problem Minor Problem No Problem 
Graffiti/vandalism 23% 61% 16% 

Car crime 28% 59% 13% 
Threatening behaviour 14% 52% 34% 

Drug activity 27% 47% 26% 
Drinking in public 32% 47% 21% 

Fire raisinq 3% 29% 68% 
Racial Harassment 2% 27% 70% 

House breaking 23% 59% 18% 
11/eqal dumping of waste 23% 40% 37% 

Air pollution 11% 42% 48% 
Pollution of land and rivers 19% 47% 34% 

Noise pollution 14% 47% 39% 
Loss of woodlands and open 25% 38% 37% 

spaces 

The most significant change in attitudes is that residents feel that drug activity has 
become more of a major problem since the baseline study when the following pattern 
emerged: 

Drinking in public (32%) 
Car crime (28% stating major problem) 
Drug Activity (27%) 
House Breaking (23%) 
Illegal dumping of waste (23%) 
GraffittiNandalism (23%) 

With regard to area variations the following pattern emerged; 

A greater proportion of residents in Hamilton believed drug activity to be a major 
problem (55% compared to 42%), whilst a lower proportion of residents in 
Clydesdale believe it to be a major problem (28% compared to 42% on average); 

A lower proportion of residents in Clydesdale believe car crime to be a major 
problem (24% compared to 38% on average); 

A greater proportion of residents in Hamilton believe drinking in public is a major 
problem (51 % compared to 37% on average), whilst a lower proportion of residents 
in Clydesdale believe it to be a major problem (27% compared to 37% on average). 
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With regard to recycling, 39% stated that they always or usually make a point of 
recycling household waste. This compares to 35% in the baseline study. However, 
a lower proportion stated that they never recycle 13% compared to 19% in 1998. 

Q5 How often, if at all do you make a point of recycling glass, paper or other 
household waste? 

Baseline Survey 1999 
Always 14% 16% 
Usually 21% 23% 

Sometimes 27% 27% 
Rarely 19% 20% 
Never 19% 13% 
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4.2 Your Home 

All residents regardless of tenure expressed high levels of satisfaction with their 
home: 

General Condition (89%) 
Size of Home (92%) 
Type of Home (89%) 

Q6 How satisfied are you with the home you live in, in terms of the following? 

General Condition Size of Home Type of Home 
Very Satisfied 43% 54% 53% 
Fairly Satisfied 46% 38% 36% 

Neither/Nor 4% 2% 5% 
Fairly Dissatisfied 6% 3% 4% 
Very Dissatisfied 1% 2% 1% 

However, those living in privately owned accommodation generally expressed higher 
levels of satisfaction, while Council tenants expressed the least positive levels of 
satisfaction with the general condition of their home (privately owned 95%; Council 
tenants 74% compared to 89% on average) 

% satisfied 
on average 

General 89% 
Condition 

Size of 92% 
Home 

Type of 89% 
Home 

% satisfied 
on average 

General 93% 
Condition 

Size of 95% 
Home 
Type of 92% 
Home 

Breakdown by Tenure 

% satisfied % satisfied 
Privately Council 
owned Rented 

95% 74% 

93% 89% 

92% 84% 

Baseline Survey Results 
Breakdown by Tenure 

% satisfied % satisfied 
Privately Council 
owned Rented 

96% 81% 

94% 87% 

94% 83% 

% satisfied % satisfied 
Housing private 
Assoc landlord 
100% 100% 

100% 100% 

100% 100% 

% satisfied % satisfied 
Housing private 
Assoc landlord 

93% 83% 

97% 100% 

87% 73% 
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4.3 Work 

In total 25% indicated that they felt employment prospects were either "good" or 
"very good", with 4% specifically stated "very good". In contrast, 30% stated 
employment prospects were "poor" or "very poor'', with 2% stating very poor. 

There has been no significant change in attitudes since the baseline study when 
23% felt employment prospects were "good" or "very good" and 32 % felt they were 
"poor'' or "very poor'' 

Q7 Overall, how do you rate employment prospects in South Lanarkshire? 

Baseline Survey 1999 
Very Good 2% 4% 

Good 21% 21% 
Neither Good nor Poor 45% 45% 

Poor 26% 28% 
Very Poor 6% 2% 

It should be noted that a greater proportion of the following demographic groups 
believed employment prospects to be "poor'': 

Residents in Clydesdale (41% compared to 28% on average); 

Those aged 55-64 (46% compared to 28% on average); 

Unemployed (53% compared to 28% on average); 

Council Tenants (46% compared to 28% on average). 

The top three perceived barriers to employment have not changed since the baseline 
study: 

1999 Results Baseline Study 
Wages too low 26% 28% 
Lack of job opportunities 21% 25% 
Availability of public transport 19% 19% 

However, unemployed residents believe the following to be the top three barriers to 
employment; 

1. Lack of experience; 
2. Travel costs; 
3. Lack of job opportunities 
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QB Have you experienced any of the following barriers to getting a job in South 
Lanarkshire? 

Baseline Survey 1999 
Lack of skills in general 8% 9% 
Lack of computer skills 11% 11% 

Lack of information about job 16% 14% 
opportunities 

Time needed for education or training 8% 10% 
Long term sickness or disability 9% 5% 

Caring for children 12% 12% 
Caring for a dependent adult relative 4% 6% 

Travel costs 16% 15% 
Availability of public transport 19% 19% 

Wages too low 28% 26% 
Lack of job opportunities 25% 21% 

Lack of experience 13% 17% 

When asked where respondents would be willing to work if a suitab le job was 
available, the most sign if icant change in attitudes is the increased willingness to 
work form home (71 % compared to 63% in the baseline study) . 

It is clear form the results that residents are still more willing to accept work if it is in 
close proximity to the respondents' home. (86% stating they would definitely be 
willing to work a mile from their home, while only 40% stated they would definitely 
work in Glasgow and 27% in North Lanarkshire) . Indeed 37% stated they would 
definitely not work in Lanark/Carluke, 30% stated they would not work in North 
Lanarkshire and 19% stated they wou ld not in Glasgow. This pattern has not 
significantly changed since the baseline study. 

Q9 In which of the following locations would you be willing to work if a 
suitable job was available? 

Baseline Survey 1999 
Definitely Perhaps Never Definitely Perhaps Never 

Own Home 63% 28% 9% 71% 24% 5% 
Within a mile of 88% 10% 2% 86% 11% 3% 
home 
East Kilbride 64% 24% 12% 59% 27% 14% 
Hamilton 60% 29% 11% 51% 34% 15% 
Rutherglen/Cam 48% 31% 21% 34% 45% 21% 
buslang 
Lanark/Carluke 33% 34% 33% 27% 36% 37% 
North 30% 44% 26% 27% 44% 30% 
Lanarkshire 
Glasgow 48% 31% 21% 40% 41% 19% 
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As indicated earlier, one of the main barriers to employment was perceived lack of 
public transport availability. However, 67% respondents travel to work by private 
motor vehicle, while 16% walk and 1 % cycles. Only 14% commute on public 
transport 11 % by bus and 3% by train . This pattern has not changed since the 
baseline study. 

010 How do you usually travel to work? 

Baseline 1999 
Private motor vehicle / 66% 67% 

motorbike 
On foot 11% 16% 
Bicycle 2% 1% 

Bus 12% 11% 
Train 6% 3% 

60% of those in work have received job-related training in the past year, but only 
14% stated that this was linked to an accreditation or qualification . This compares to 
58% in the baseline study of which 12% achieved a qualification. 

011 Have you received training relating to your job during the past year ? 

Baseline 1999 
Yes - leading to a 12% 14% 

qualification 
Yes - not leading to a 46% 46% 

qualification 
Yes - both 4% 6% 

No 37% 34% 

In the last year, a quarter of the sample had been involved in education or training 
which was not job related, 12% stating that it was linked to a qualification. However 
no significant differences emerged by employment status. For example 8% of those 
in full time employment and 12% in part-time employment had undertaken non-job 
related training linked to a qualification . 

012 Have you undertaken any education or training during the past year that is 
not specifically related to your job ? 

Baseline 1999 
Yes - leading to a 12% 12% 

qualification 
Yes - not leading to a 11% 9% 

qualification 
Yes - both 1% 4% 

No 76% 75% 
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The main barriers to taking up learning or training opportunities appears to be the 
time availability of residents. Indeed, the top four perceived barriers have not 
changed overall in the last year , although a smaller proportion of respondents quoted 
the lack of information about opportunities : 

1999 Survey Baseline Study 
Not enough time 36% 35% 
Other commitments 33% 36% 
Lack of finance 33% 31% 
Lack of informat ion about opportunities 27% 36% 

Q13 Which of the following do you think are barriers to you taking up learning 
or training opportunities in South Lanarkshire ? 

Baseline 1999 
Lack of information about 36% 27% 

opportunities 
Lack of guidance / advice about 23% 17% 

opportunities 
Not enough time 35% 36% 

Courses not available for what 22% 24% 
you want to do 

Other commitments 36% 33% 
The colleges / training facilities 5% 3% 

are not user friendly 
Not interested 11% 8% 
Lack of finance 31% 33% 

Not eligible for the course you 6% 5% 
want to do 

Other 10% 7% 
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4.4 Health 

73% of respondents perceive their health to be either "very good" or "good"; 10% 
perceive themselves to be in poor health . This compares to 75% of respondents 
who stated they were in good health and 11 % who stated they were in poor health in 
the baseline study . 

However , it should be noted that a greater proportion of Counc il tenants currently 
perceive themselves to be in poor health (21 % compared to 10% on average) 

Q14 Over the past twelve months, how would you say that your health has 
been? 

Baseline Survey 1999 
Very Good 38% 32% 

Good 37% 41% 
Neither Good nor Poor 14% 17% 

Poor 8% 9% 
Very Poor 3% 1% 

21 % currently smoke every day, 7% smoke some days while 12% stated they had 
tried smoking once or twice. However, 22% stated they had given up in the last year 
and 38% stated they had never smoked. This pattern has not changed since the 
baseline study. 

Propensity to smoke daily is higher amongst the following demographic groups: 

Those aged between 55-64 (33% compared to 21 % on average); 
Unemployed (74% compared to 21 % on average); 
Council tenants (42% compared to 21 % on average); 

A greater proportion of respondents in the following demographic groups claim to 
have given up smoking: 

Single person households (33% compared to 22% on average) 
Retired (34% compared to 22% on average) 
Aged 65+ (39% compared to 22% on average) 

Of those who still smoke consumption appears to have decreased with 14% claiming 
to smoke 30 or more per day compared with 22% last year. 
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Q15 Which of the following statements best describes you at present ? 

Baseline Survey 1999 
I have never smoked 35% 38% 

tobacco 
I have only tried smoking 12% 12% 

once or twice 
I have given up smoking 25% 22% 

I smoke some days 6% 7% 
I smoke every days 22% 21% 

Q16 If you currently smoke cigarettes, how many do you smoke on average 
per day? 

Baseline 1999 
1 3% 2% 

2-4 7% 10% 
5-9 16% 21% 

10-14 30% 25% 
15-19 22% 28% 
20-29 18% 9% 
30-39 3% 4% 

40+ 1% 1% 

Only 11 % claim to drink alcohol 3 or more days per week . No significant variations 
emerged by age, gender or employment status or tenure. No significant differences 
emerged with regard to alcohol consumption compared to the baseline study. 

Q18 Which of the following statements best describes you? 

Baseline 1999 
I never drink alcohol 10% 9% 

I have given up drinking 3% 2% 
alcohol 

I drink less often than 17% 21% 
once a month 

I drink alcohol more than 25% 23% 
once a month, but not 

weekly 
I drink alcohol 1-2 days 29% 33% 

per week 
I drink alcohol 3-5 days 13% 9% 

per week 
I drink alcohol 6-7 days 3% 2% 

per week 
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42% claim to take part in regular physical activity . However, 37% claim to do some 
physical activity but not 'regular physical activity' (sport or heavy work 2-3 times a 
week or walking for at least 20 minutes on four or more days a week). While the 
proport ion of those who do undertake regular physical activity has not changed since 
the baseline study, the proportion of those participating in some activity has 
increased from 29% to 37%. 

Q19 Which of these statements best describes you at present? 

Baseline Survey 1999 
I am not active and do not intend to 12% 12% 

be in the next six months 
I am not active / thinking about 10% 7% 

startinq to be in the next six months 
I do some physical activity but less 29% 37% 

than described 
I am active but only in the last six 4% 3% 

months 
I am active and have been for longer 44% 42% 

than six months 

Q20 Which of the following factors do you think prevents you from exercising 
more often? 

Baseline Survey 1999 
Lack of sports / fitness facilit ies 20% 14% 

The cost of sports/ fitness facilities 27% 29% 
I am too busy 40% 44% 
I am too lazy 13% 10% 
No interest 6% 9% 

Medical reasons 18% 23% 
Other 7% 4% 

The top four perceived factors which prevent people from exercising more often have 
not changed since the baseline study, although the proportion of those who felt 
availab ility were an influencing factor has been reduced. 

1999 Results Baseline Survey 
I am too busy 44% 40% 
The cost of sports/ fitness facilities 29% 27% 
Medica l reasons 23% 18% 
Lack of sports / fitness facilities 14% 20% 

It is interesting to note that a greater proportion of 16-24 year olds stated that they 
were too busy (65% compared to 44% on average) and that cost was prohibitive 
(47% compared to 29%). 



Axiom Market Research & Consultancy Page 18 

Q21 On average, how many pieces of fresh fruit do you eat each day ? 

Baseline Survey 1999 
None 24% 25% 
One 22% 19% 
Two 32% 26% 

Three 14% 18% 
Four 5% 6% 
Five 2% 5% 
Six 1% 1% 

Q22 On average, how many portions of vegetables or salad do you eat each 
day? 

Baseline Survey 1999 
None 11% 13% 
One 27% 27% 
Two 39% 38% 

Three 18% 16% 
Four 3% 2% 
Five 1% 2% 
Six None None 

45% stated that they eat one or two pieces of f ruit per day, compared to 54% in the 
baseline survey. This result may have been influenced as the survey was carried 
out in December. However, 65% stated they eat one or two portions of vegetables 
or salads each day, compared to 66% in the baseline survey. 

Typically a quarter stated that they never consumed fruit. This is particularly 
prevalent amongst males , those aged 55-64 and Council tenants . Furthermore , a 
tenth indicated that they did not consume vegetables or salad . This was particularly 
prevalent among those aged over 65, and single person households . 

Only 6% actually consume a total of 5 pieces of fruit or vegetables/salad per day . 
The factors which would encourage people to eat more healthy food have not 
changed since the baseline study . 

1999 Results Baseline Study 
Cheaper Healthy Food 62% 56% 
Availability of healthy fo9Q Which is 37% 37% 
easier to prepare ·. 1 

• 

Greater availability of healthy fopq in 24% 27% 
local shops " . 

,, 
; 
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Q23 Which of the following do you think would encourage you to eat more 
healthy food ? 

Baseline Survey 1999 
Greater availability of healthy food in 27% 24% 

local shops 
Cheaper healthy food 56% 62% 

Availability of healthy food which is 37% 37% 
easier to prepare 

Other 8% 3% 

4.5 Things which could improve quality of life 

Respondents were asked what single thing would you like to see done that you think 
would improve the quality of life in your local area? The top five responses included: 

Better traff ic control ( 11 % ) 
More police patrols (8%) 
Facilities for teenagers (8%) 
Better pavements (8%) 

It is interesting to note that 'better pavements' were not mentioned at all in the 
baseline survey . 

Q24 What single thing would you like to see done that you think would 
improve the quality of life in your local area ? 

Baseline Survey 1999 
More police patrols 11% 8% 

Facilities for teenagers 9% 8% 
Better traffic control 7% 11% 

More children's play areas 6% -
Sports facilities 6% -

A better public transport system 6% 5% 
Better variety of shops 4% -
More local employment 4% -

More car parking spaces 4% -
Cleaning up streets 4% -

More leisure facilities 4% 6% 
More community spirit - 5% 
Road improvements - 60/o 

Better pavements - 8% 
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4.6 Reaction to Feedback Letter 

68% indicated that they had found the feedback letter to be useful. The purpose of 
the feedback letter was to disseminate the research results from the baseline survey 
in September 1998. However, it is interesting to note that typically a tenth of the 
sample indicated they diid not receive the feedback letter. 

Q25 How useful did you find the feedback letter sent to you in June 99 

1999 
Very useful 17% 
Fairly useful 51% 
Neither / Nor 17% 

Not very useful 4% 
Not at all useful 1% 

Did not receive feedback letter 11% 

Whilst Axiom would support the dissemination of survey results, we would 
recommend that any future feedback include an action plan to create awareness of 
any future initiat ives planned as a result of the panel members participation. 




