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Oenr Grern Pince £11viro11111e11I 1111d Health Guide 



,, ✓ 

-0-

. 

. 

Acknowledgements 
Glasgow 
Healthy City 
Partnership 

Although the pack is now complete, we hope that it will develop through 
feedback from all who use it. Information, policies and projects in Health 
and the Environment are constantly changing, and new initiatives are 
developing all the time. We apologise for any omissions and would 
welcome any information that you feel would be usefully included in this 
pack. Some of the issues discussed in this pack could be contentious, 
however, we are not trying to provide any "right answers", just involve more 
people in the debate. 

If you wish to contact us with information you would like to see included in 
the pack, please write to the Glasgow Healthy City Partnership or Centre 21, 
and we will ensure that additions are distributed to all pack holders. 

More information 

If you have difficulty in getting hold of a copy of the Guide or the 
Facilitator's Guide, or if you want more information about Glasgow 
Healthy City Partnership or the issues raised in the Guide, please contact 
Glasgow Healthy City Partnership, Glasgow City Council, 
City Chambers, George Square, Glasgow, G2 1 DU 
Tel 0141287 4678/ 4317/5788, email: healthy.cities@glasgow.gov.uk. 

Oenr Green Pince E1111iro11111L'11/ n11d Health C11idc 



,,, 
-0-

. 

. 

Glasgow 
Healthy City 
Partnership Introduction to the guide 

What is the guidef_or? 
This Guide has been published to inform people in Glasgow about health, 
the environment and the links between them. It is hoped it will also 
encourage and help people to take individual and community action to 
protect and improve both their health and the environment. 

Who is it for? 
It is hoped the Guide will be useful to individual readers and to community, 
educational and voluntary groups. 

How can it be used? 
The Guide can be used as a general reference, for individuals, and also to 
support community-based educational activities on environment and health 
issues. In order to facilitate effective use of the guide in group settings, an 
accompanying Facilitator's Guide has been produced. If there is sufficient 
demand, further support materials, such as overhead projector masters and 
update sheets may be produced. Part 1 is a general overview of health, the 
environment and the connections between the two. Part 2 explores a range 
of key environmental issues, their effects on our health and what actions 
may be possible. 

How can I get a copy? 
The Guide has been widely distributed to local libraries, community 
education centres and community groups throughout Glasgow. You should 
be able to borrow a copy from these places. The Guide has been designed to 
be easy to photocopy and you are welcome to make copies for educational 
purposes 

Who produced the guide? 
The Guide has been produced by Glasgow Healthy City Partnership in 
association with Centre 21, a CSV Environment Project. (More information 
about these organisations is provided on the back cover of the Guide.) 

The idea for the Guide came from the Healthy City Partnership Environment 
Working Group which met regularly from the early 90's until 1997. Members 
of the Working Group discussed and developed the idea for the Guide 
between 1995-96. Maddy Halliday (for Glasgow Healthy City Partnership) 
and Nina Baker (for CSV Environment) then developed and prepared a first 
draft during 1996/7 with input from members of the Environment Working 
Group, CSV and a range of local community groups. The Guide was piloted 
with a range of community groups during 1997 by Alan Stewart, a 
community education student, with help from Nichola Brown. During 
1998/2000 Nichola Brown and Trevor Lakey of Greater Glasgow Health Board 
and Veronica Bolan of Glasgow Healthy City Partnership edited and 
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Most people who supported preparation of this educational resource did so 
in addition to their normal work commitments. Factual editing by Kate 
McLeod of Centre 21 has ensured that its content is as accurate and up to 
date as possible. 

Evaluation andfuture development 
A range of community and educational groups within Glasgow will be 
encouraged to use the Guide to support debate, learning and action on 
environment and health issues in the city. Although we hope the current 
Guide is good and useful, views on how it could be improved are welcome at 
any time. Information, policies and projects in the environment and health 
field are developing constantly and we apologise for any omissions. 
Comments, corrections and proposed additions will be very welcome. Some 
of the issues discussed in the Guide may be contentious; the pack is not 
intended to provide the "right answers" but to involve more people in 
debate. 

In addition to general user feedback, it is intended to systematically evaluate 
the Guide during its first/second years of use to establish its value and to 
identify ways in which it could be improved and further developed. 
Depending on evaluation findings, updated and amended versions of the 
Guide may be produced at appropriate intervals to support education and 
action on environment and health issues in Glasgow in the medium to long 
term. If the Guide proves to be successful, it may be necessary for the 
Partnership to secure dedicated resources to support future development 
and use of the Guide and related activities. 
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Gla�gg_w Healthy_ City Partnership 
The Glasgow Healthy City Partnership was established, in 1988, as part of a 
network of cities, under the World Health Organization Healthy Cities 
project. The aim of the Partnership is to secure improvements in health for 
everyone living and working in Glasgow and to reduce health inequalities 
within the city in a way which supports sustainable urban regeneration. 
Partners include Glasgow City Council, Greater Glasgow Health Board, the 
city's universities and a range of community and voluntary organisations. 

Environment and Health Working Group 
The Glasgow Healthy City Partnership working group was established in 
1993 with the aim of raising awareness of the links between the 
environment and health. Its members were Glasgow residents active in 
community campaigns on environmental and health issues. The group 
supported campaigns on issues such as lead in drinking water, recycling, air 

pollution, dredging, flooding and damp housing. This guide was proposed 
and supported by the group. The group ceased to meet in 1997. 

Centre 21, 
a communiJ.y_s.£!1!Jce volunteers CSV environ1nent 12Jgject 

Centre 21 aims to raise awareness of the environment, encourage greater 
involvement in the environmental debate and support community action on 
environmental and sustainable development issues. It is part of Community 
Service Volunteers, a national charity which promotes active citizenship. 
Centre 21 provides information, produces publications, runs training events 
and assists groups to access resources. It is funded through the European 

Social Fund, New Deal provision, Scottish Natural Heritage and Landfill Tax 
Credits. 

Greater Gla�ow Health Board 

The Health Promotion Department (part of Greater Glasgow Health Board) 
aims to "work in active partnerships with individuals, communities and 
organisations to improve health". The department supports a wide range of 
activities, projects and campaigns to help people improve their health, 
working within communities, workplaces, schools, hospitals and primary care 
settings. 
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Health and the Environment: 
understanding the links 

1.1 Health and influences on health 

Health is much more than freedom from illness. It is 
also feeling good about yourself and life; being 
physically fit; having enough energy to do everyday 
things; being able to cope with the demands of life; 
feeling happy or content with life. People who have a 
disability or a long-standing illness may still feel healthy 
in certain ways or for some of the time. 

This view means that action to promote health should 

do three things for everyone: 

1' 

• promote well-being and quality of life;
• prevent us from becoming ill or disabled if possible;
• help us to recover if we are ill or disabled - or if this is

not possible help us to have the best possible quality
of life.

Nearly every aspect of life affects 
our health - including 
environmental, biological, 
economic and social factors. Four 

fundamental requirements for health are water, food, 
housing and income. People on low income find it 
much more difficult to afford healthy food or decent 
housing and gain access to many other requirements 
for a healthy life. 

As this guide shows, there are many links between 

health and the environment. Steps to improve the 
environment - both locally and on a national level - are 
an essential part of improving everyone's overall 
health. 

Healthy 
environments are 

essential for 
healthy 

communities 

The term "environment" is used in this guide to refer to our physical 
surroundings. In turn, environment can be divided into the natural 
environment (includes animals, plants, land, air, water) and the human-made 

environment (including agriculture, industry, cities, towns and villages). The 
next section examines links between the natural environment and health, 
while later sections examine links with human-made environment (e.g. 
section 2.2 - housing quality; section 3.3 - the built environment). 

In essence, the impact of the human-made environment on health is two
fold: 
• indirect - by damaging the natural environment on which we rely;
• direct - such as damp housing, noisy surroundings, dangerous chemicals at

work.

Oenr Green Pince E11viro11111rnt and Healt/1 G11ide 
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1.2 The natural environment and health 

We rely for our existence on the natural world. We need air to breath and 
clean water to drink. We need the atmosphere to protect us from the sun's 
harmful rays. We need predictable patterns of weather for successful 

agriculture. The rich variety of life on earth provides us with many other 
essential resources to help us live - food we can eat, fuel to keep us warm, 
materials to house and clothe us, medicines and much more. 

All elements of the natural environment are connected and interdependent. 
The water cycle connects all the rivers and oceans of the world with the 

weather patterns. Plant life is vital to the earth's atmosphere, taking in 
carbon dioxide and releasing oxygen while maintaining the quality of the 
soil. The natural world has evolved over billions of years and had its own 
balance. 

Air pollution produced locally can 
have global consequences such as 

damage to the ozone layer, leading to 
impact on world climate. Acid rain 

is another example of air-borne 
pollution being exported across 

national boundaries. 

Humans are a relatively recent 
feature on earth, with Homo sapiens 

appearing about 40,000 years ago. 
Early humans lived close to nature 
out of necessity and had a healthy 
respect for the world that sustained 
them. However, during the last two 
centuries huge increases in human 

activities such as agriculture, industry, urban development, transportation 
and military activity have dramatically affected the natural environment so 
that it is now seriously polluted and damaged in many areas. 

Humans have affected the natural world without always understanding the 
importance of connections and balance: 

• damage to the earth's atmosphere, through the release of increasing

amounts of greenhouse gases, may be changing the world's climate
drastically. Other chemicals, which attack the ozone layer, have damaged
the protection it gives us from the harmful effects of the sun.

• the increasing use of manmade pesticides and fertilisers has caused
polluted water, land and food.

• the extinction of a wide range of plant and animal life may have lost us
valuable resources for the future.

Many of these problems could be 
solved, and others avoided, if there 
was a fundamental change in the 
way we view and use the natural 
environment. This change is 
beginning to occur. There is a 
growing awareness of environmental 
issues, especially amongst children 

Chopping down forests can cause 
serious soil erosion, making it 

impossible for people to grow food or 
for other life to survive. Also rainfall 
is not kept in the soil so well without 

tree roots, increasing the risk of 
floods. 

and young people. Governments are also slowly beginning to change their 
policies to take environmental issues into account. 

Oenr Green Plnce E111>iro11111e11/ n111/ Hmlt/1 Guide 
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But more awareness, commitment and action are needed at individual, 
community and governmental levels if we want to protect our health and 
save our local and global environment from further destruction. Without 
such action the consequences for humans - and other life - could be severe. 

We should all be concerned about the natural environment - out of 
concern for ourselves, and for other life. We need to act as the 
caretakers of the earth, so that future generations have a good 
place to live. 

1.3 Economic and employment influences on heal=t=h== 
Income 
Economic and employment 
issues have profound effects 
on health and on quality of 
life. Our income level acts 
directly on health - by shaping 
our ability to pay for 
essentials such as food, 
housing and heating. It also 
acts indirectly, affecting our 
ability to take advantage of 
the opportunities available. 
We need money for the things 
that make life enjoyable such 
as leisure activities and 
holidays. Those who are on a low income may find it hard to meet their 
basic needs and often cannot afford anything else. People who have an 
adequate income find it easier to protect their health and enjoy life, as they 
do not have to put so much effort into simply surviving and making ends 
meet. 

Levels of poverty 
High levels of unemployment and low pay mean that many people are living 

in poverty. People are defined as living in poverty if they receive less than 
half the average wage, or if they are dependent on welfare benefits. Over 
the last 10 years the conditions for entitlement to most benefits have 
become more strict and their value has been reduced in relation to the cost 
of living. One of the major causes of poverty is unemployment, which in 
turn has major effects on health. 

• 1 in 3 people in Glasgow are living in poverty. This is the highest in
Scotland where 1 in 8 people live in poverty and one of the highest in the
UK;

• 4 out of 10 households in Glasgow receive housing benefit, rising to 2 in
3 households in some areas;

Dear Green Pince E11viro11111e11/ nnd Hen//11 Guide 
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• The introduction of the 1988 Social Security Act resulted in a significant
reduction in the incomes of single people aged 18-24 and single parents
aged 17 as their entitlement to benefits was reduced;

• In October 1997 11.5% of the city's working age population were
unemployed. More men (16%) were unemployed than women. In
deprived areas of the city the male unemployment rate was as high as
24%.

• In the UK as a whole 9 million working people were defined as receiving
low pay - less than two thirds of the average male wage (£391.60 per
week UK, £363.60 per week Scotland). In 1996 32% of the workforce in
Glasgow were on low pay.

• More women than men receive low pay. In Glasgow 44% of women in

full-time work are on low pay
• Part-time workers receive the lowest pay. In Glasgow 69% of men and

78% of women who work part-time are low paid.

Poverty and health 
The link between poverty and poor health is well established both locally 
and around the world. The longer people live in stressful economic and 
social circumstances, the greater the wear and tear on their minds and 
bodies and the less likely they are to enjoy a healthy old age. Poverty affects 
people's physical health in many ways, from being unable to buy healthy 
food to having major impacts on mental health - leading to depression, 
anxiety and even suicide. 

Whole communities that suffer from 
poverty can also suffer from run 
down local environments. 
Inadequate housing, lack of 
amenities, increasing amounts of 
vandalism and a build up of other 
social problems can add 
environmental stress to the stress of 
poverty. 

FUEL POVERTY 

In the UK people on low incomes often 
have poor heating systems coupled 
with poor home insulation. This 

makes them more vulnerable to illness 
as a result of damp and cold, but also 

contributes to environmental 
pollution. Inefficient heating also 
costs a great deal, making money 

problems worse. 

Poverty creates a considerable cost to society as a whole, not just to people 
living in poverty. When there is a wide and increasing gap between the 
"haves" and the "have-nots", this creates a more divided unequal society. 
The greater the differential the more everyone pays, in less cohesive 

communities, higher defensive spending, more degraded environments and 

increasing exclusion. A fairer, more equal, society would lead to a healthier 
environment for all. 

Economic development 
Ensuring that everyone has an adequate income is probably the single most 
important factor in helping people achieve and maintain a good standard of 
health throughout their life. The main ways in which people's economic 
prosperity can be supported and poverty reduced is through the 
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development of a 'healthy' national and local economy which can provide 
people with an adequate income either through employment or through 
the benefit system. This needs to be coupled to improving educational and 
training opportunities for those in poverty. 

However, efforts to develop the economy to create employment and wealth 
can have a major impact on the environment. The challenge is to support 
sustainable development. What is sustainable development? Sustainable 
development is defined as, development which meets the needs of the 
present without compromising the ability of future generations to meet 
there own needs. 

1.4 Social influences on health..;..._ _________ _
Research around the world is now 
demonstrating that the 'social 
environment' can have a powerful 
influence on health. Elements of this 
'social environment' include: 

• How isolated or included you feel,
whether you are lonely or have
access to a network of contacts
and relationships

• Whether you suffer from

Health at work: social influences 

"Health suffers when people have 
little opportunity to use their skills, 

and low authority over decisions. 

"Having little control over one's 
work is strongly related to low back 

pain, sickness absence and 
cardiovascular disease." 

The Solid Facts, World Health Organization, 1998 

discrimination, harassment or victimisation of any kind
• Whether you feel you are involved in any meaningful activity, either in

your work, your community or some other group
• How stressed you feel and whether you have support and the means of

coping with stress
• Whether you feel that your opinions are valued or ignored - this could be

you in your family, your school, your workplace or your community. 

These kinds of factors don't exist in a vacuum - poverty and people's 
levels of material resources help to shape the full range of social 
influences listed above. 

The physical environment also shapes the quality of people's social lives. For 
example: 

• poor housing design and neighbourhood planning eroding people's
ability to feel part of their community;

• lack of play areas increasing family tensions;
• poor public transport services limiting people's ability to travel;
• lack of street lighting leading to increased fear of crime.

Many factors will help or hinder us in developing a healthy social 
environment and supportive relationships; some of the practical steps that 
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can be taken to improve social health are discussed in section 3.2. What is 
clear, however, is that this range of social influences on health needs to be 
taken much more seriously by health planners, policy makers, service 
providers of all kinds and by employers. 

Education and Information 

Education is important to health and the environment as it gives us the skills 
and information needed for everyday living, for caring for ourselves, for 
interacting with other people and the environment, for employment and for 
leisure. There is a direct link between the amount of formal education you 
have and your life expectancy, no matter what area you live in or what 
background you come from. This is mainly due to the better economic 
prospects for those who have taken advantage of more education 
opportunities. 

Nursery education before the age of 5 provides a vital foundation for life. It 
is the time when children learn and develop most rapidly, acquiring basic 
skills and attitudes. Children with nursery education generally do better at 
school and are more likely to go on to further and higher education. 

Primary education is often excellent - the primary school structure allows 
teachers and pupils to make the horizontal links between health and the 
environment, approaching learning in a more holistic way. There are many 
school grounds improvement projects, where schools are studying wildlife, 
plants and even growing their own food. 

In secondary education, the structure makes it harder to make the horizontal 
links between health and the environment, as departments split the school 
day up and exams are always a pressure. However, the evidence is that 
people who stay on in full-time education after 16 have much better 
employment chances and higher incomes. Over two thirds of young people 
in Glasgow continue their education after the age of 16. 

Adult and community education provides important opportunities for 
people who have left formal education to continue learning throughout 
their life. This is provided by Glasgow City Council, many colleges and 
voluntary organisations. This type of informal education is an important 
resource for individuals and groups, allowing them to explore issues that 
directly affect their health and environment, as well as many other leisure 
and work related issues. 

Linked to education is the need to have good access to information so we 
are able to make informed decisions about our lives, including health and 
environmental issues. Information about health and the environment is 
available in Glasgow through council departments, education facilities, 
health projects, surgeries, libraries, community groups, local newspapers etc. 
We have included many local and national sources of information in this 
pack. 
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1.5 Health for all - or health for so .... m ..... e __ ? ______ _ 

Why do people have such different 
experiences of health? Most 
differences in health between groups 
of people are preventable and relate 
to the different opportunities and 
risks experienced throughout life. 

Up to 80% of Glasgow's higher 
mortality rate is due to deprivation 

GGHB Director of Public Health's report, 1994/5 

The relationship between poor health and socio-economic status is clear. 
People living in affluence have fairly good health, whilst those living in 
poverty have poorer health. 'Individual behaviour' explains only a small 
proportion of this variation in health. The fundamental causes are factors 
such as low income, poor housing and unemployment. 

Scotland does not have a good health record compared to the rest of the UK 
or other industrialised countries 

• Scotland as a whole has the fourth highest death rate for men and the
second highest for women out 27 similar industrialised nations

• Deaths from lung cancer in Scotland are 45% above the national average
and for respiratory diseases it is 60%.

Within Scotland, Glasgow presents some worrying statistics 

• Glasgow has 7 out of 10 of the UK's unhealthiest parliamentary
constituencies;

• Glasgow has a death rate 8% higher than the Scottish average, and 27%
higher for deaths before the age of 65 years (1995);

• Men in Glasgow are expected to live 4 years less, and women 3 years less,
than the Scottish average.

Within Glasgow, there are clear illustrations of the health divide between 
affluent and deprived areas 

• Within the city's most deprived areas, 15% of men and 10% of women
are recorded as permanently sick compared with 8% and 5% respectively
for the city's more affluent areas;

• People's sense of personal well-being varies considerably throughout the
city and is much more likely to be considered "excellent" in an affluent
area. For example, one study showed that 35% of a sample of West End
residents thought their health was excellent for their age, compared with
only 13% of a sample of residents from the more deprived Pollok area of
the city;

• Emergency admission rates for drug and alcohol misuse are considerably
higher for people living in deprived areas - 10 times more likely to be

admitted for alcohol misuse, and 33 times more likely to be admitted for
drug abuse.
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this is obviously not the case in Glasgow. There is an unacceptable amount of 
preventable illness and early death, and a highly divided society in terms of 
health experience in the city. To be able to make sensible decisions on 
promoting health it is necessary to have access to facts about health and ill 
health, and the links with social, economic and environmental factors. 
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2.1 Healthy home$_: __ s-=-e_,;tt __ i __ n---=
t:;.;,,.h..;;;e .... s--=c=e--n::;,,;;e ___________ _

Having a home is a basic need for everyone and has a major influence on our 
physical and mental well-being. A home provides shelter from the weather, 
a place to carry out all the essential functions of life such as eating, sleeping 
and keeping clean, a place to rest and to be with family and friends. 
Everyone should have access to affordable housing, which is warm, dry and 
safe. 

Homes also form a major part of our built environment and influence the 
appearance of villages, towns and cities. The things we do in our home, the 
waste we produce, the heating we use and the materials used to build our 
home affect our health and also have a major impact on the natural 
environment. 

Public Sector Housing 
Around half of housing in Glasgow is 'public sector' housing (51 % in 1997), 
either owned by the City Council, by housing associations or by Scottish Homes 
(a national organisation providing homes for rent across Scotland which is 
supported by the Scottish Executive). 

Despite the large number of public sector homes in Glasgow, there are still 
people waiting to be re-housed because their existing homes are not suitable 
or because they are homeless. In 1997 there were 50,000 people on Glasgow 
Council's waiting list of whom 1770 were homeless. 

Private Sector Housing 
49% of housing in Glasgow is in the private sector (44% privately owned, 5% 
rented). The 5% of housing in Giasgow in the private rented sector is usually 
taken by young and single people. Although City Housing has the authority to 
set a fair rent and Environmental Health are responsible for ensuring that 
private rented accommodation is safe, rents are often high and the standard 
of accommodation poor. 

Issues linking housing, health and 
the environment include: 
• access to housing
• housing quality
• problems of homelessness
• home safety
• energy use in the home
• water and waste issues
• cleaning the home
• gardens

Denr Green Pince 
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The main law covering housing quality is the 1987 Housing (Scotland) Act, 
which states the tolerable standard for housing. Homes are considered to be 
of a 'tolerable standard' if they have: 
• a toilet, fixed bath, basin and sink with hot and cold water
• adequate drainage for waste water
• safe drinking water supply
• cooking facilities
• adequate space, ventilation and light
• warmth and dryness
• safe access to external doors and are structurally sound

In addition to the basic quality standards, it is also reasonable for everyone 
to expect safe supplies of electricity and gas, and the use of safe building 

materials, e.g. no asbestos. People with special needs - such as those with 
a physical disability or sight or hearing difficulty - can also get grants to 
adapt their homes to their needs. 

Health effects of housing 
• Inadequate access to basic amenities such as hot and cold water, toilet,

sink and bath makes it very difficult to keep clean and contributes to the
risk of disease. In 1997 1800 homes in Glasgow did not have such standard
amenities

• Damp, mould, dust in the home can cause or contribute to many chest
problems such as bronchitis and asthma. 31 % of all occupied homes in
Glasgow had condensation or dampness in 1996, and for occupied council

owned properties, the figure was 47%

• Some chemicals and materials used in the building may cause allergic
reactions and respiratory problems. For example, lead in water pipes can
cause damage to the brain and nervous system and children are

particularly vulnerable. 15% of Glasgow homes still have lead water pipes,
mostly in older buildings. Environmental Services can advise on pipe
replacement grants

• Overcrowded housing can cause stress, depression and make it easier for
infectious diseases to take hold and spread. 4 out of 10 houses in estates
on the edge of Glasgow have more than one person per room.

If your home does not meet adequate standards it could be defined as 'unfit' 
and certainly poses risks to your health. If you have a landlord, they are 
responsible for ensuring the homes they rent are fit for habitation. If your 
home is your own, it is your responsibility, but there are some grants 
available for installing essential amenities if you can not afford to. There are 
also grants to help people replace lead piping. 
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Improving housing to improve health and the environment
what can be done 
Housing should not only strive to produce a healthy indoor environment for 
residents but also use energy and materials wisely to reduce pollution and 
we conserve resources. Most of us move into a home which is already built 
and we do not have the opportunity to influence its design, but there are 
opportunities to influence housing providers so they improve housing 
quality and protect the environment. 

Community and voluntary organisations can lobby public and private 
sector providers. Corkerhill Community Council campaigned successfully for a 
change in the type of chemicals used to treat dampness in City Council 
housing and for a code of practice on applying chemicals. Residents in 
Easterhouse campaigned for improvements to the energy efficiency of their 
homes, resulting in an innovative pilot project to improve some homes in the 
Easthall area. If you wish to improve the health and environment impact of 
new or existing housing developments, you can join, or set up, a local 
campaign to lobby public and private sector providers. 

• Grants for installation of WC & bathroom facilities are available from
Grants Dept., Private Sector, Housing Services, Glasgow City Council,
Wheatley House, Cochrane St G2, Tel: 0141-287 2000

When repair and decoration of homes is being considered; there are options 
which will make your house healthier and more environmentally friendly. 

• Choose paints and glues that have less solvents in them. Check labels for
details. Many high street DIY chains are introducing better labelling and
more environmentally friendly products

• Reduce the use of plastics in fittings, furniture and floor coverings
• Minimise the use of chemicals such as glues and solvents and toxic

chemicals
• Consider reusing second-hand building materials, such as bricks, slates

and sound timber. Contact demolition and salvage firms
• Minimise PVC products because PVC creates pollution in manufacture and

gives off deadly smoke when burnt
• Try to use natural materials when you can, such as cork tiles, wool or

cotton upholstery and curtains, wooden furniture
• When buying wood or wood products (such as furniture) try to avoid

tropical woods. Ask for sustainably produced timber
• If you think you may have lead in your pipes and are worried about the

amount of lead in your water you can have it tested. Grants (75-90% of
cost of replacing pipes to kitchen sink) are also available for replacing
lead piping. Contact Protective Services, Glasgow City Council
Tel: 0141 287 2000 for more information
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Further reading 
Damp & Condensation: The Law, P. Brown, Right to Warmth Campaign 
Dampness Inquiry Report, Corkerhill Community Council 
Glasgow City Council's Noise Policy, Glasgow City Council Protective Services, 1995 
Glasgow's Housing Plan 1996, changing problems and a changing agenda, 
Glasgow City Council City Housing 1996 
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Green Architecture: Design for a Sustainable Future, B & R Vale, Thames & Hudson, 1991 

Housing & the Environment: A New Agenda, Brooks, Bhatti & Gibson, 
Institute of Housing, 1994 

Tenant participation in Glasgow city housing, 

Glasgow City Council Housing Services, 1993 
Working in partnership - setting the standards, 
Glasgow City Council Housing Services 1994-1997 

Addresses 
Housing Services, Glasgow City Council, Grants Dept., 

Private Sector, Wheatley House, Cochrane St G1 1HL, Tel: 0141-287 2000 
Protective Services, Glasgow City Council. Tel: 0141-287 2000 
Warm Homes Project, Glasgow City Council Housing Services, Tel: 0141-287 2000 
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2.3 Homelessness and health 

The scale of homelessness in Glasgow is of major concern. 7656 homeless 
people contacted Glasgow City Council for help with housing in 1996. Of 
these, 6000 were single people. In 1997, 2482 people were living in hostels 
or supported accommodation and an unknown and changing number of 
people lived on the streets of Glasgow. 

The reasons why people become homeless are complex and varied. The 
housing charity Shelter estimate that, in Scotland, around a quarter of 
homelessness applications are due to the breakdown of relationships. 
Around half of these cases involve violence. Between 1985 and 1995 the 
number of homelessness applications following discharge from an institution 
(such as hospital or prison) increased by seven times. Other reasons included 
eviction and financial reasons. 

Homelessness has an enormous impact on health. Homeless people are 
exposed to many of the markers of health inequality - such as 
unemployment, poverty, poor diet and poor living conditions - which in 
themselves lead to poor health. However, they also experience limited access 
to health care services, loss of social support, loss of self-esteem and are 
subject to stigma that contributes further to their poor health. 

If you are concerned about homelessness, you can contribute to debates and 
action on housing and homelessness in a number of ways. 

What You Can Do 
• Join your tenants association or community council and become an active

member
• Join a voluntary organisations such as Shelter and helping them

campaign on housing issues and support homeless people
• Support homeless charities such as The Big Issue by buying their magazine

or buying advertising space in it
• Volunteer time to an organisation that works with the homeless. Many

organisations provide soup kitchens for homeless people and always need
volunteers or donations

• Give unwanted furniture to one of the furniture projects listed on page
20

Further reading 
Glasgow's Housing Plan 1996, Glasgow City Council, Housing Services 1996 
Homeless Peoples' Experience of Health Care Services in Glasgow, 
Glasgow Council for Single Homeless, 1998 
Homing In, magazine of the Tenants Participatory Advisory Service, TPAS (see over) 
Housing - raising the Scottish Standard, Stirling G. Howieson, Technical Services Agency Ltd 
Housing Factsheet, Shelter (produced regularly) 
Working in Partnership, setting the standards, Glasgow City Council, Housing Services 
1994-1997 
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Addresses 
Glasgow Council for Single Homeless, 100 Piccadilly Street, Glasgow G3 8DR 
Tel: 0141 204 1072 
Housing Associations - see yellow pages 
Housing Co-ops - see yellow pages 
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Housing Services, Glasgow City Council, Wheatley House, 25 Cochrane St, Glasgow G 1 1 HL 
Tel: 0141 287 2000 
Scottish Homes, Highlander House, 58 Waterloo St, Glasgow G2 7DA Tel: 0141 226 4611 
Shelter Housing Aid Centre, 53 St Vincent Crescent, Glasgow, G3 8NG Tel: 0141 221 8995 
Tenant Participation Advisory Service (TPAS), 74-78 Saltmarket, Glasgow, G1 SLD 
Tel: 0141 552 3633 
Tenants Information Service, Baltic Chambers, 50 Wellington St, Glasgow, G2 6HJ 
Tel: 0141 2481242 
The Big Issue in Scotland Ltd, 29 College Street, Glasgow G1 1QH Tel: 0141 559 5555 

Sources of help for homeless people 
The following are some of the organisations offering help to the homeless in 
Glasgow: 
City Centre Initiative, 146 Bath St, Glasgow, G2 4HH Tel: 0141 287 2480 
CSV City Station, 121-127 Saltmarket, Glasgow, G1 SLS Tel: 0141 552 1211 
Hamish Allen Centre, Homeless Persons Unit (Glasgow City Council), 
180 Centre St, Glasgow, GS 8EE Tel: 0141 287 1800 
The Wayside Club, 32 Midland St, Glasgow, G1 4PR Tel: 0141 221 0169 

Help for people in new homes and furniture suppliers 
If you have a home but cannot afford to furnish it you may be able to get help from 
a voluntary organisation, such as those listed below. Support from the Benefits 
Agency may be possible but is usually in the form of a loan. 

Furnishaid Castlemilk (Castlemilk Second Opportunities), 

33 Dougrie Drive, Glasgow G4S 9AD Tel: 0141 631 3620 

Furniture Recycling Service, 
302 Broomloan Rd, Glasgow G51 2JQ Tel: 0141 440 0881 

Milton Furniture Exchange, Units 8&9, Drynoch Place, 
Balmore Industrial Estate, Milton, Glasgow G22 7QQ Tel: 0141 336 7662 

Rehab Goodwill HQ, 
Queenslie Centre, 220 Blairtumnock Rd, Glasgow G33 4ED Tel: 0141 771 2300 

Ruchill Furniture Project, 
Unit 3, 89 Chapel St, Glasgow, G20 9BD Tel: 0141 945 2746 

Salvation Army, Divisional HQ, 1 Houldsworth St, Glasgow G3 8DU 
Tel: 0141 226 2459 (and also see telephone directory for local centres) 

St Vincent de Paul, 546 Sauchiehall Street, Glasgow G2 3NG Tel: 0141 332 7752 
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2.4 Home sa:/J;JYJ_Jl_safe home dQesn't hapP£J;L by �ideJ:Jl. 
Home is where you should feel safest, but it can be quite a dangerous place, 
especially for the very young and very old. Throughout the United Kingdom 
there are over 9 million accidents requiring medical treatment every year, 
most occurring in the home. Slips, trips burns and falls are the most common 
types of accidents. Most deaths and injuries in fires result from blazes started 
by smokers' materials or by misuse of appliances like chip pans. 

Hazard 

Place 

Cause 

Trips, slips, falls 

Steps, ladders, floors, bath 
Spills, loose rugs, slippery shoes, poor lighting 

Prevention Mop-up, secure rugs and stair carpets, hold ladders, install 
better lighting, use stair-rails, non-slip bath mats, stair-gates, 
window locks, safety harnesses in highchairs and pushchairs 

A Safer Home Environment, What You Can Do? 
A wide range of safety equipment is available through high street shops and 
there are some schemes in Glasgow where you can borrow or hire 
equipment locally. Not all safety precautions require special equipment; 
many only require you to be more thoughtful about your actions and to 
ensure children learn what is dangerous and what is safe at home. 

Hazard Electrocution, burns, scalds, smoke inhalation 

Place Kitchen and throughout the house and garden 
Cause Fires, cooking, electricity, chemicals (acids, caustic soda, bleach 

etc.), matches, cigarettes 
Prevention Do not use electrical appliances in bathrooms, get your 

electrical wiring system checked, get Residual Current (safety 
cut-off) devices on garden & DIY equipment, turn off electricity 
before removing light-bulbs, ensure electrical plugs are wired 
correctly, ensure electrical goods are safe and not faulty. Install 
and maintain smoke alarms (Council may help) .  Keep a fire 
blanket in the kitchen, use fire and cooker guards, don't leave 
cooking (especially oils) unattended, don't leave cups, pans, 
kettles of hot or even warm liquids where children can reach 
them, check bath water temperature before anyone gets in, 
never smoke in bed 
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Hazard Poisoning 
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Place Bathroom, Kitchen, stores and throughout house and garden 

Cause Household DIY and garden chemicals, drugs, cigarette smoke, 
alcohol, toxic smoke from burning foams, plastics (especially 
PVC's) and manmade textiles, carbon monoxide from poorly 
ventilated gas appliances 

Prevention Keep chemicals, drugs and alcohol locked away from children, 
return unwanted medicines to the chemist, get gas appliances 
checked yearly, don't smoke around children or people with 
breathing problems, use fewer items made of plastics or 
manmade fibres, use household chemicals which are less toxic 

Hazard Choking, drowning 

Place Anywhere in the house, baths and paddling pools, garden 
ponds 

Cause Fumes, smoke, bedding, lumps of food, small items (toys, 
beads, pen caps), water 

Prevention Ensure furniture has non-toxic flame-resistant CMHRR foam 
filling, use less plastic in home decoration/furnishing, fit smoke 
alarms, don't smoke in bed. Tidy small items away where small 
children cannot reach, always stay with small children while 
they are eating. Never leave small children on their own in the 
bath, paddling pool or near a pond. Cover garden ponds with 
net. 

Hazard Cuts, wounds 

Place Kitchen, glass doors, windows, garden store, garage 

Cause Knives, tools, broken glass 

Prevention Fit safety glass or shatter-resistant film to glass doors and 
tables. Put knives and tools away safely and install child
resistant locks if necessary. Use the right tools for the job and 
learn the right way of doing it to avoid injury. Don't do DIY 
work when tired or distracted. 
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Further reading 
Children at Risk, Corkerhill study 1996 
Consumer White Paper "Modern Markets: Confident Consumers", DTI 
Home Safety Resource Pack, RoSPA 
Stay Safe At Home, Consumer Safety Unit, DTI 

Addresses 
For advice about product safety and your legal rights 
DTI Enquires, (includes Consumer Affairs), 1 Victoria Street, London, SW1 H 0ET 
Tel: 020 7215 5000 
Home Accident Surveillance System, DTI, 1 Victoria Street, London, SW1 H 0ET 

Tel: 020 7215 2114 
Trading Standards and Consumer Advice, Protective Services, Glasgow City Council, 
Nye Bevan House, 20 India Street, Glasgow G2 4PF Tel: 0141 287 6681 

For advice about safety and accident prevention 
Castlemilk Safety Forum, Castlemilk Partnership, 21 Glenwood Place, Glasgow, G4S 9UG 

Tel: 0141 634 1224 
Child Accident Prevention Trust, 18 Farringdon Lane, London, EC1 Tel: 020 7608 3828 
Community Safety Centre, The Old Fire Station, 347 Blythswood Court Glasgow G2 7PH 
Tel: 0141 226 4782 
Royal Society for the Prevention of Accidents, Slateford House, 53 Lanark Rd, 

Edinburgh, EH14 1TL Tel: 0131 455 7457 
Safe Greater Easterhouse, Westwood Business Centre, 69 Aberdalgie Road, Glasgow G34 

9HX Tel: 0141 771 8677 
Safe Levern / Pollok, 5 Levernside Crescent, Glasgow G53 SJY Tel: 0141 810 5862 
Safer Gorbals Project, 17 Norfolk Court, Glasgow GS 9AT Tel: 0141 429 2104 
Health visitors also have safety advice and can be contacted through your doctor 

If an accident does occur, it can be very valuable if you know 
first aid. The Red British Cross and St. Andrew's Ambulance 
ofter co :ses in Glasgow. 
British Red Cross, 204 Bath Street, Glasgow G2 4HL Tel: 0141 332 9591 
St Andrews Ambulance Association, 48 Milton Street Glasgow G4 OHR Tel: 0141 332 4031. 

2.5 Energy use in the home 

We all use energy for heating our homes, for light, hot water, cooking and 
for operating appliances like the TV. 

Energy use in our home affects our health directly in terms of our ability to 
keep warm, cook and keep clean. But our energy use also affects our health 

indirectly by its impact on the wider environment. The production of 
electricity and gas affects the environment by: 
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• consuming limited
natural resources
such as coal, oil and
natural gas

• polluting the
atmosphere by
burning fossil fuels
to produce
electricity and gas,
causing problems
like global warming

l'M FREfl/N(i-
1

THRoW ANOTHER BILL 

ON THE F!Rf:' 
T 

• polluting the air,
land and water as a
result of waste from
nuclear power
stations

Fuel bills can be a major outgoing and often represent a real struggle for 
families on low incomes. 

Cold homes can cause hypothermia, which can lead to death. Elderly people 
are particularly vulnerable because they cannot always afford to heat their 
homes adequately and are less able to withstand cold. People on low 
incomes are also more likely to live in poorly insulated housing and have 
inefficient heating systems, which are expensive to run. Many people in this 
situation are faced with the choice of a cold home, or heating their home 
and getting into debt because they cannot afford the bills. 

Saving Energy - What You Can Do? 
We can save ourselves money, protect the environment and our health by 
using energy wisely at home. Many of the steps below are low cost and easy 
to do. 

Insulate to save energy 
Within Glasgow, housing agencies such as the Council's Housing Services are 
improving heating and insulation in many of their homes through the 
'Action for Warm Homes' campaign. Some voluntary organisations such as 
Heatwise offer free insulation to elderly and other vulnerable people. 

£$£$£ Did you know?£$£$£ 

A house built to 1990 building regulation 
standards of insulation and heating costs 
less than half the money to heat than an 
old, partially insulated semi-detached 

house. 

All homes should be insulated and 
heated to the 1990 standard. 

Denr Green Pince 

Insulation is not the whole of the 
answer. Many people in houses which 
are damp, find that draught-proofing 
and insulating their homes leads to 
other problems. To prevent dampness 
and mould the house must be both 
warm and ventilated. If you seal up 
the house, fresh air cannot get in and 
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the dampness cannot get out. Apart 
from the unpleasant appearance of 
mould in the home,it can also cause 
breathing problems. A very dry 
overheated unventilated home can 
also be a problem for people with 
asthma, because of the over-dryness 
and dust. 

£$£$£ Standby equipment £$£$£

Energy Audit 

When electrical equipment such as 
televisions, stereos, or tape players are left 

on strandby they are still using power. When 
left on over a long period of time this costs 

money and wastes energy. If you are not 
using it, turn it off. If even;one did this, it 

would save the equivalent of a power 
station's worth of electricity each year. 

You can have an energy survey, or 
audit, of your home carried out by Heatwise, or you can do it yourself using 
Department of Environment, Transport and the Regions Information Packs. 
These will give you advice on insulation, draught proofing, heating and the 
energy efficient use of domestic appliances. For people on low incomes 
there are some grants available for insulation. 

Fridges and Freezers 
Choose a fridge that isn't too big for your needs. Keep the door shut as 
much as possible and open it for as short a time as you can. Allow food to 
cool completely before refrigeration, this will save energy and the fridge will 
have less work to do. Defrost frequently. Keep your unit in a cold/cool place, 
as it will have less cooling to do (never place next to an oven or boiler). 
Replace door seals if they do not grip tightly as cool air could be escaping 

constantly without you realising it. 

Energy and Money Saving Measures 

No cost = immediate Low cost = short-term Medium/high cost =

payback payback longer-term payback 
Close curtains at dusk (save Put plastic strip or brush Fit low energy light bulbs 
£15/yr.). seals on outside doors (cost in rooms used a lot (cost= 

= £5, saving = £10/yr., £5-15, savings if used more 
Use sink plug or basin, so payback= 6 months). than 3 hours/ day =£15/ yr., 
hot water isn't constantly payback= 1 yr.). 
running away and fix Put thick insulating jacket 
dripping taps (save £15/yr.). on hot water tank (cost= Have showers instead of 

£8, saving =£15/yr., payback baths, using far less water 
Only put the amount of = 7 months). (costs variable £10 for tap 
water you need in the attachment to £60+ for 
kettle Secondary double glazing electric showers, savings 
(save £10/yr). on windows, using thick £30/yr.). 

cling film/ Polyethylene 
sheeting and sticky tape Condensing boilers 
(cost/window= £10, saving (refurbish if older than 10 
= £15, payback = 8 yrs) (costs =£400+ with 
months). savings= £80/yr). 

Cooking 

A microwave is one of the cheapest and most effective ways to cook your 
food, since it uses very little electricity and loses little heat. If you have a 
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freezer, you could cook a big batch of something all at once and freeze 
some for another day. Try to use the whole oven if baking, by doing several 
things at once. Use the correct size of pan and saucepan lids to reduce both 
heat requirements and heat losses. 

Help for Disabled People 
Energy saving and safety devices exist for domestic appliances around the 
home for people with physical disabilities, including special knobs to help 
with altering timers and thermostats. 

Alternative Energy Supplies 
Instead of using electricity or gas from the usual suppliers, consider getting 
your energy from the sun or wind. Installing alternative energy supplies such 
as solar panels isn't cheap but may be worth it if you live in the right sort of 
building and expect to remain there for some time. 

Ventilation 
Remember to allow for ventilation, especially in kitchens and bathrooms. If 
blocking up an old fire place, put a ventilator brick or louvered panel in the 
wall covering the fireplace. 

Grants 
Grants are available to those on low incomes for draught-proofing, 
insulation and advice, under the Home Energy Efficiency Scheme 

Further reading 
1996 Scottish House Condition Survey 
Energy Without End, Friends of the Earth 
Many useful leaflets are available free from the energy advice centres (see below) 
The Centre for Alternative Technology has a wide range of books and leaflets on energy 
saving and renewable energy sources 

Addresses 
Advice on Heating and Energy Efficiency 
Central and Strathclyde Energy Advice Centres, PO Box 1326, Glasgow, G1 5DU (free 
energy advice), Freephone 0800 512012 
EAGA Partnership, Freepost SCO 4421 Edinburgh, EH6 0BR Freephone 0800 181667 
Energy Action (Scotland), 227 Ingram Street, Glasgow, G1 1DA 
Tel: 0141 226 3064 (HEES co-ordination) 
HEATWISE (Glasgow), 72 Charlotte Street, Glasgow, G1 5DW Tel: 0141 303 3131 
National Home Energy Rating (NHER), 1st Floor, National Energy Centre, 
Davy Avenue, Knowlhill, Milton Keans, MKS 8NA Tel: 01908 672787 
Scottish Energy Efficiency Office, Scottish Executive, Meridian Court, 5 Cadogan Street, 
Glasgow, G2 6AT Tel: 0141 242 5835 (energy home pack) 
Scottish Power, 1 Atlantic Quay, Glasgow, G2 8SP Tel: 0141 248 8200 
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Addresses 

Advice on Renewable Energy Sources (e.g. solar power) 
British Wind Energy Association, c/o Rob Forrest, Energy Unlimited, 5 Leighton Avenue, 

Dunblane, Stirling, FK15 OEB Tel: 01786 825839 
Centre for Alternative Technology, Macchynlleth, Powys, SY20 9AZ. Wales 

Tel: 01654 702400 
Energy Unlimited, 5 Leighton Avenue, Dunblane, Stirling, FK15 OEB Tel: 01786 825839 
New and Renewable Energies Enquiries Bureau, ETSU, Building 168, Harwell, 

Oxfordshire, OX11 ORA Tel: 01235 432450 
Scottish Solar Energy Group, c/o Mechanical Engineering Dept, Napier University, 10 

Colinton Rd, Edinburgh, EH10 5DT Tel: 0131 455 2461 

We all need to wash ourselves, our clothes and our homes to keep clean and 
healthy. But the things we use to keep ourselves clean contain chemicals 
which can harm us by causing allergic reactions and can pollute the 
environment - especially our rivers, lakes and oceans. We should use all 
cleaning materials with care and try to use the most 'environmentally 
friendly' ones. Nearly all the soaps, detergents and cleaners we use go down 
the sink and end up in our rivers. That may seem the end of it, but we all 
pay to have our water and sewage cleaned up and the dirtier it is the more 
the cleaning up costs. 

Cleaning materials contain many different chemicals to do their jobs: 

Detergents 

All cleaning used to be done with soaps made from animal fats, then 
gradually different chemicals were discovered to have cleaning effects, such 
as sea salt and sodas. In the 1950's detergents made from petroleum were 
introduced to replace soaps but these po!!utants caused rivers to be covered 
in foam and killed wildlife. Today all detergents are required by law to stop 
foaming (biodegrade) within 19 days. But all detergents have some effects 
on the environment, even the ones which try to be more environmentally 
responsible. 

Phosphates 

These chemicals are added to detergents to soften the water. The mining of 
phosphates creates a lot of pollution by heavy-metals. When there is a lot of 
phosphate in rivers and lakes this can cause a super-abundance of 'food', 
especially liked by algae. When the phosphate reacts with sunlight, algae 
can grow very quickly, until there is a 'bloom' covering the surface of the 
water. The algae can give off toxins which are dangerous to people and 
wildlife. Symptoms include skin, lung, eye and stomach disorders. Choosing a 
low-phosphate detergent can help to reduce this problem. 
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Bleach 
Some detergents contain bleaches, plus various chemicals to prevent 
reactions with the other chemicals in the detergent. Bleaches, which are 
added separately before or after washing is done, are much better as they 
don't need the extra chemicals and can be used only when needed. 

Optical Brighteners 
Optical brighteners make you think clothes are whiter or brighter without 
actually doing any cleaning. These are Chemicals' such as coumarin or 
titanium dioxide that absorb ultraviolet light from sunlight and convert it to 
visible light. Optical brighteners can cause allergies, they degrade very 
slowly, and titanium dioxide creates a lot of pollution during its production. 
Many 'biological' powders contain brighteners. 

Biological Detergents 
These use enzymes to digest proteins but can lead to allergies and irritation 
if clothes aren't rinsed enough. Enzymes also have effects in the 
environment. It is best to use non-biological detergents. 

Sprays 
Sprays are used for polishes, air-fresheners, deodorants and hair products. 
Many work by using a pressurised gas to push the liquid out. Various gases 
(aerosols) are used: CFCs, carbon monoxide and also some flammable gases. 
CFCs contribute to the 
destruction of the ozone layer 
in our atmosphere, which is 
linked to the increasing risk of 
skin cancer from the sun's rays. 
Although there are now legal 
controls on the use of CFCs, it 
is still best to use products 
which rely on a pump-action, 
because they need no gas at 
all. Many sprays are also a 
problem for people with 
asthma. 

Toiletries 
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Perfumes and colourings in toiletries are usually chemical copies of the 
natural product (sometimes called nature-identical). The stronger they are 
the more likely that they will cause skin or other allergies. 

Labelling 
There are many brands of domestic cleaners and toiletries which are 
environmentally friendlier and not tested on animals. Health and wholefood 
shops sell many brands (look in the phone book for your nearest one), but 
you can also get some from supermarkets. If your local supermarket does not 
stock such products, ask the manager to do so. 
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Cleaning Up - What You Can Do
• Don't use more than recommended amounts e.g. of wash powder. Try to

use less;
• Hang clothes out to air in fine weather. The sun's rays have a natural

bleaching effect and the wind has a softening effect - you probably won't
need conditioners;

• Avoiding biological detergents with enzymes, optical brighteners,
conditioners, perfumes, colourants, bleaches and phosphates. (Check
labels to see what's in cleaning materials; if there's not enough
information, write to the manufacturer.) 

• Avoid aerosol air fresheners, use flowers or scented oils instead;
• Buy liquid or solid furniture wax instead of aerosol waxes.

Community and Voluntary Groups Can 
• Campaign for more information on labels;
• Persuade community facilities (halls, schools etc) to use environmentally

friendlier cleaning materials;
• Persuade local shops to stock environmentally friendlier products.

Further reading 
Clean Clothes and the Environment, Women's Environment Network 
Home Ecology, K. Christensen, Arlington Books, 1989 
The Green Consumer Guide, Elkington & Hailes, Gollancz Ltd, 1989 

Addresses 
Department of Environment, Transport and the Regions (Labelling), Zone 6, E/10 Ashdown 
House, 123 Victoria Street, London, SW1 E 6DE Tel: 0207 8906576 
Friends of the Earth, 72 Newhaven Road, Edinburgh, EH6 5QG Tel: 0131 554 9977 
i�ational Househoid Hazardous Waste Forum, 74 Kirkgate, Leeds, LS2 7DJ 
Tel: 0113 246 7584 
Soap & Detergent Industry Association, 3/5 Clair Road, Haywards Heath, West Sussex, 
RH16 3DP Tel: 01444 450884 

2.7 Inwur garden 

Some people have their own garden but in Glasgow many people share a 
communal garden or back court with others. Some people also have 
allotments, which can be rented through the City Council at a very low cost. 
If you do not have your own garden or allotment, there are many 
opportunities in Glasgow to enjoy public gardens and to volunteer for 
gardening and conservation activities. 

Dear Green Pince [11l'ircm111t'11I 011d J-Jcnlt/J Guide 



Healthy homes, healthy people, healthy world 

,,, 
-0-

.:·:.rrn 
l1llli.b 
Glasgow 
Healthy City 
Partnership 

Gardens and allotments are an important part of a home environment and 
contribute to health and well-being in many ways. They provide somewhere 

for children to play safely, for adults to relax and for gardeners to enjoy 
their hobby and grow fresh food. Plants and trees in city gardens, encourage 

more wildlife, make our local environment more pleasant and help to clean 
the air. Care has to be taken to avoid accidents from garden equipment and 

chemicals which may be stored for use in gardening (Remember health and 
safety in the garden - keep all tools and chemicals out of the way of 
children. Don't start doing a lot of heavy digging if you are not used to it -
you may injure your back. Read the instructions on equipment and 
chemicals before you start to use them.) Care also has to be taken to avoid 

planting poisonous plants, particularly if there are small children using the 
garden. Garden centres and seed catalogues should tell you if parts 
of a plant are dangerous. 

Poisonous Plants 
There are many plants which can be dangerous if eaten. Often berries, 
leaves and some mushrooms are particularly harmful. There are some 13 
different poisonous British fungi including ergot, fly agaric, death cap, 
panther cap and the common earth-ball. (The latter can be mistaken for a 
giant puffball but it causes gastric upsets if eaten in quantity). Many can be 
fatal. To be on the safe side, do not eat wild plants. The safest rule is not to 
pick any unless you are with an expert. 

If someone becomes unwell and you think that they have eaten plants, take 
them to a doctor or hospital immediately, with a piece of the plant if 
possible. 

Organic Gardening: 
Better for You, Your Garden and Wildlife 
Before chemical fertilisers, pesticides and other products were introduced in 

the 1950's, gardeners used natural products to feed plants and control 
weeds, insect pests and plant diseases. Since the 1950's, chemical products 
have been widely available to gardeners to make gardening easier. But these 

products are often very poisonous and can harm humans and animals,. 
damage soil and other plants and pollute water. Increasingly, many 
gardeners are returning to more traditional, organic methods which use 
nature to help plants flourish. 

Organic gardening is simple but will involve more physical work (but this can 
be good for you!). Introduce it gradually until you are confident with its 
methods. The first step is to stop using chemical products. Initially you will 
get more pests and disease, but in time the natural balance will be 
established. 

If you ensure your plants are suited to the soil and are fed and watered well 
you will have stronger plants which will be more resistant to disease. 
Combined with organic methods given opposite, you should be able to have 
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a flourishing garden without polluting the environment or causing harm to 
yourself, other people or animals. Some benefits are: 

• Organic methods do not pollute the environment and generally are not
harmful to humans and animals

• Wildlife will increase
• Its cheaper, because you are not buying chemical pesticides

What You Can Do 
• Use compost made from organic waste (uncooked kitchen waste and

plant waste from the garden - see below). This also helps to reduce the
amount of waste that goes to landfill;

• Use 'green manure' such as comfrey, clover and field beans which can be
grown and dug back into the soil to nourish it, with the nitrogen that
they have extracted from the air;

• Dig out weeds from the roots;
• Smother weeds using newspaper, wood chips, black plastic sheet, carpet;
• Encourage natural predators such as birds, frogs, beetles, hoverflies,

ladybirds, which will eat pests such as greenfly and slugs;
• Grow pest and disease-resistant plants;
• Remove and destroy infected plants;
• Use physical barriers to prevent pests moving to uninfected plants;
• Remove larger creatures such as caterpillars by hand;
• Dig soil in winter to bring pests to the top of the soil where they will be

eaten by natural predators.

Home Composting 

Composting provides us with an easy way of gardening safely and 
effectively. Composted waste fertilises the soil and encourages earthworms 
and other beneficial organisms - this results in healthy and abundant plants. 
But there are wider benefits to home composting. 

Reducing Waste 
Glasgow buries about 60,000 tonnes of household organic waste in landfill 
sites every year. This is a destructive disposal method that eats into our 
countryside. If more people recycled their organic waste at home by 
composting, less land will be needed for landfill sites to bury our waste. 
Organic waste compressed into landfill sites produces methane gas and a 
liquid residue. As well as being a greenhouse gas, methane can cause 
explosions and asphyxiation. The liquid residue contains a concentrated 
amount of organic substances which, when it leaks into ground and surface 
water, could kill wildlife. 

Saving Other Environments 

Most commercial compost contains peat. Extraction of peat for gardening 
use is currently the main threat to peatlands. Unless its extraction is stopped 
all our virgin peatlands will be gone, losing important habitats for a wide 
variety of wildlife. There is more than enough organic waste available for 
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composting to totally eliminate the need for peat as a soil conditioner. If 
you do buy compost, look for one labelled "peat free". 

How to Make Compost 
About a third of the rubbish we create at home is organic (i.e. plant matter) 
kitchen and garden waste so there is plenty of material available to 
compost. You can use: 
• Raw vegetable and fruit scraps (do not use meat or cooked foods as this

encourages rats), eggshells, tea leaves, coffee grounds, food
contaminated paper

• Lawn clippings, leaves, dead cut flowers, non-woody prunings, ashes from
wood fires, dust and floor sweepings

Good compost making requires air, moisture, a good mixture of nutrients 
and heat insulation. The traditional method of making compost is to pile 
scraps on top of broken twigs in a sheltered spot in the garden. Many types 
of compost bin are now available from garden centres, hardware stores or 
by mail order and vary in price from an average of £20 - £80. A cheaper 
alternative is to use a black bin bag or a plastic dustbin to make your own 
compost bin. It should be open at the bottom and placed directly on the soil 
to allow water to drain away. A lid is useful to keep the compost damp in 
dry weather and stop the nutrients being washed out in heavy rain . 

A wide range of books and leaflets on composting are available from 
libraries and bookshops which will provide you with detailed guidance on 
successful composting. 

Fi 

How to Make a Wildlife Garden, Chris Baines, Elme Tree Books 
Organic Gardener's Handbook, Elphinstone and Langley 
Successful Organic Pest Control, Trevor G. Forsythe, 1990, Thorsons Publishing Group. 
The Biofriendly Gardening Guide, Dr D G Hessayon, PSI Publications, 1990, 
general guide with good section on garden safety 
The Complete Manual of Organic Gardening, Basil Caplan (Ed.), 1992, 
Headline Book Publishing. 
The Organic Compost Guide, Bliss and Villies 
The Which Guide to Gardening Without Chemicals, Alistair Ayres (Ed.), 1990, Consumers' 
Association and Hodder & Stoughton. 

e e a a e pl s o wide range of books avalla e on organic 
gardening and composting which are available in local libraries and bookshops. 

Addresses 

Greenbank Garden, Greenbank House, Clarkston, G76 8RB Tel: 0141 639 3281 (National 
Trust for Scotland demonstration gardens offering advice and regular programme of guided 
walks and talks) 
Horticulture Section, Land Services, Glasgow City Council, 20 Cadogan Street, 
Glasgow G2 7AD Tel: 0141 287 2000 for list of allotments in Glasgow 
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Addresses • continued 

Local Libraries have details of gardening groups in your area, many of which will 
offer advice on organic gardening and composting. 
Pollok House Estate, Glasgow (This is run by the City Council and provides demonstration 
gardens and workshops on gardening) Tel: 0141 287 2000 
Recycling Officer, Land Services, Glasgow City Council, 20 Cadogan Street, Glasgow G2 7 AD 
Tel: 0141 287 2000 (Provides information on composting schemes and waste reduction) 
Soil Association, 40-56 Victoria Street, Bristol, BS1 6BY Tel: 0117 929 0661 
The Henry Doubleday Research Association, Ryton Organic Gardens, Ryton-on-Dunsmore, 
Coventry, CVS 3LG Tel: 02476 303517 (For advice, leaflets, books and organic gardening mail 
order service) 
The Scottish Tree Trust, c/o G. Hart, 30 Edgemont Street, Glasgow, G41 3EL 
Tel: 0141 649 2462 

2.8 Eating=�===========-----
Health effects of food 

Food sustains life and 
what we eat 
significantly affects our 
health. The type of 
food we eat is heavily 
influenced by social 
situations, families, 
national culture and 
religion. Our personal 
and family income 
dictates what kind of 
food we can afford. 

Compared to the rest 
of the U.K the Scottish 

diet is particularly low 
in fruit and vegetable 
intake. The single most important dietary target in Scotland now is to 
double the amount of fruit and vegetables consumed, particularly because 
they have a role in helping to prevent heart disease and some types of 
cancer. In common with the rest of the U.K we still eat too much fat, sugar 
and salt - these are often contained within highly processed foods which 
offer little nutritional value. Replacing these foods with more fruit and 
vegetables, bread and cereals would have a positive effect on health. 

It is particularly important that good eating habits are formed in childhood, 
not just because the food consumed affects the health of children, but also 
because these are a determining factor in their health as adults. 
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Access to Healthy Food - Do You Have a Choice?
Most people are now aware of which foods are healthier, but for many 
Glaswegians it can be difficult to choose fresh and healthy food. 

Cost is a factor which affects us all, but especially those on a low income. 
Fresh and healthy food often costs more than highly processed food full of 
fats and sugars. The calories in a packet of custard creams are much cheaper 
than the calories in a pound of apples. If you are trying to feed your family 
on a low income, the cheaper calories are the obvious option. 

Convenience is another factor 
which influences our choice. 
Ready prepared meals are 
attractive to everyone who is 
coping with a host of other 
pressures and finds it hard to 
take the time to prepare and 
cook a home-made meal. For 
those on low incomes, ready
made meals have the added 

attraction of using less energy 
to heat, usually in the 
microwave. They also remove 
the expense of maintaining a 
costly store cupboard with a 
range of equipment and ingredients. 

For some Glaswegians, the choice is no longer there. Some parts of Glasgow 
have hardly any shops where people can buy fresh and healthy food locally, 
areas referred to as "food deserts". The rise in out of town shopping areas 
has had a negative impact on whole communities, shutting down small local 
shops and adding transport costs to everyone's shopping bill. In affluent 

areas, this is less noticeable, but in areas of deprivation it has a huge effect 
on already limited incomes. 

There is a brighter side to the story, however, as there are a number of 
community led schemes in Glasgow that are tackling food issues. Food co
op's, for example, enable local people to access fresh food at a low price. 
They are often run by volunteers who buy foods in bulk then sell it very 
cheaply. Food co-op's tend to operate from community venues and are 
usually very popular. 

Community cafes, fruit and vegetable stalls or II barras II and breakfast clubs 

for children are all further examples of initiatives going on around food. The 
addresses section on page 38 will help you to find out where they are. 

Food Safety 
In recent years, a number of well publicised outbreaks of food poisoning has 
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raised awareness of the need for everyone to pay attention to food safety. 

Regulations are in place to ensure that the food industry plays its part 
during the processing, distribution and sale of food. As consumers, however, 
we too are responsible for food safety. 

A number of excellent publications on food safety give comprehensive 
advice; these are listed at the end of this section. The key messages are: 

Kitchen Hygiene 
This sounds obvious, but keep the kitchen clean! Wash all surfaces, utensils, 
chopping boards and cloths thoroughly after use. If possible, use separate 
chopping boards for raw and cooked foods. Empty bins as soon as they are 
full. 

Ensure skin is clean and those cuts to any area of skin surface likely to come 
into contact with food during preparation are covered with waterproof 
sticking plaster. Wash hands in clean water before preparing food and after 
handling raw meat, fish and poultry. Do not progress from handling one 
type of uncooked food directly on to another - say meat to poultry to fish -
without washing your hands, kitchen utensils, and chopping boards 
thoroughly in clean water in between each stage of preparation to prevent 
cross contamination by bacteria. Do not handle cooked foods after handling 

raw foods without thoroughly washing your hands and all utensils used in 
the previous preparation of raw food in clean water. If possible, use separate 
chopping boards and utensils for raw and cooked food. Wash all surfaces, 
utensils and chopping boards thoroughly after use. Dishes should be washed 

in hot water and allowed to dry naturally if possible. 

This sounds obvious, but keep the kitchen clean - crumbs have the potential 
to harbour germs! Boil kitchen cloths frequently or, better still, use 
disposable ones. Use separate towels for separate purposes, for example, 
drying hands and drying dishes. Empty bins immediately they are full. 

Food Storage 
Pay attention to 'sell by' and 'use by' dates and ensure that food is used by 
the expiry date. Follow the storage, preparation and cooking instructions 
given by food and domestic appliance manufacturers. In the fridge; ensure 
that foods are stored at the correct temperature; 5 °C or lower for perishable 
items in the coldest part of the fridge, 10°C or lower for left-overs. Foods 
should be cold before refrigeration and stored carefully. Keep raw food and 
cooked food in separate sealed containers covered securely to prevent leaks. 
Always store raw food on a lower shelf than cooked food as this will prevent 
cooked food being contaminated if leakage does occur. Defrost food 
completely - especially poultry - before cooking. Once defrosted, never 

refreeze frozen food. Tightly covered containers should be used for the 
storage of dried food, such as flour, sugar and beans. Store food carefully 
out of the reach of pets, insects and other creatures. 
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Wash raw food thoroughly before preparation in clean cold water. Defrost 
meat thoroughly prior to cooking, preferably in the fridge or by microwave 
on a defrost/very low setting. Ensure food is thoroughly cooked before 
serving - for meat this means that the juices should run clear and no 

'pinkness' remains. Do not add raw eggs to previously cooked food or use in 
uncooked sauces or drinks. Once cooked, it is best to serve food immediately. 
If you have prepared food in advance keep it hot or, if it is to be eaten the 
next day, allow to become cold and then store in the fridge. Never reheat 
cooked food more than once. Keep left-overs in a covered container in the 
fridge and use within two days. 

Environmental Effects of Food 

Environmental factors also influence our diet. The climate and the quality of 
soil affects how well food will grow, which affects not only the cost and 
availability of cereals, fruits and vegetables for humans, but also the supply 
of foods for animals who are farmed for diary products and meat. Whilst we 
rely on the natural environment for food - agriculture, food manufacturing 
and retailing has a huge effect on the environment in the UK and globally. 

The growing world population has meant that there is considerable pressure 
on agriculture to provide increasing amounts of food, often at the expense 
of the environment. Farming has caused extensive deforestation which in 
turn has caused soil erosion, making many parts of the world susceptible to 
floods or desertification. Intensive farming now uses high levels of chemical 
fertilisers and pesticides which cause major water and soil pollution. But 
even with increased food supplies, many people in the world go hungry or 
have a poor diet. This is not because there is insufficient food, but because 
of poverty and inequality. Food is destroyed or stockpiled if the market 

price is not high enough while famine and malnutrition are still major 
problems. 

Chemical pesticides and fertilisers in agriculture can harm the land and leave 
residues in food. Many plants and animals are treated with so called 
preventative chemicals such as growth hormones and large doses of 
antibiotics. The effects of these on people is not always known or made 
clear. 'Organic' food is grown using only natural pest control and fertilisers -
so it's healthier for you and better for the world but often more expensive. 
Many supermarkets are now offering a wider range of organic foods, and 
the prices are becoming more reasonable. 

Some processing which enhances the nutritional value of food (such as 

adding vitamins to bread) or increasing availability of out of season foods 
(such as freezing vegetables) has benefits for health. For the environment 
though, processing can be costly as a lot of energy is used in combining 
various basic ingredients with fat, sugar and salt to produce popular snack 
items like cakes, biscuits and crisps. This is wasteful of resources and doesn't 
contribute to improving our health. 
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Food Miles 
Most of the food we eat now has travelled huge distances. The ingredients 
and packaging for a simple pot of yoghurt may travel a total of over a 1,000 
miles before the yoghurt pot is ready to be driven to your supermarket! The 
wider range of foods stocked by big supermarkets and greater amount of 
imported foods has made many people's diets more interesting. But out-of
season fruit and vegetables have to be brought from the other side of the 
world. This has contributed significantly to increased pollution through the 
increased use of cars, lorries, ships and planes to transport and buy food. 
Out of town supermarkets also encourage those that have cars to drive 
further to do their shopping. 

Ethics - Think Before You Buy 
Do you care about - human rights, animal care, fair trade with producers in 
developing countries, food co-op's, animal testing, boycotts? 

Choosing what you buy is a way of telling manufacturers and governments 
what you think of their policies. This may well cost YOU more, but buying 
from big international food-processing companies and retailers may cost 
someone else more. Many third world food growers are paid tiny amounts 
for the luxury foods they grow for this country, like cocoa, tea and coffee. 

Remember the boycott of South Africa? That was a very strong message to 
the Apartheid Government of people's disapproval. Now we can lift that 
boycott, but you may have other issues you disapprove of ... 
• Manufacturers' breaking of WHO rules on promotion of baby milk in

developing countries
• Human rights abuses by various governments
• Use of animals for cosmetics testing
• Norway & Japan's continued killing of whales
• Genetically modified foods
No doubt you can think of others ..... 

What You Can Do 
• Think about what you and your family eat, get everyone to talk about it
• Try some small changes to healthier options
• Find out if there are any local food co-op's or other initiatives and get

involved. If not see if a local community group would be interested in
starting one locally.

• Ask your local shop if they would be willing to stock healthier foods
• Use your purchasing power to tell shops and other organisations what

you don't approve of, by not buying their products
• Send written comments to the head office of the shop, saying why you

are choosing to buy or not buy things, because of ethical reasons
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urther ea g 
E for additives, M Hansen, Thorsons 
Eating for Health, A diet action plan for Scotland, the Scottish Executive Ethical Consumer 
Magazine 

Food and Health Action Framework for Glasgow, Glasgow Healthy City Partnership 
Food for a future, J Wynne-Tyson, Thorsons 
Food for Wealth or Health, R Jenkins, 1991, Socialist Health Association 
Food Safety leaflets available from the Health Promotion Department and Glasgow City 
Council (Protective Services); see addresses below 
"If they don't eat a healthy diet it's their own fault!" Myths about Food and Low 
Income, a briefing paper by Tim Lobstein, National Food Alliance 
The food we eat, J Blythman, M Joseph 
The Green Consumers' Supermarket Shopping Guide, Elkington and Hailes 

Newsletters 

Chex-Point: Newsletter of Chex Project (tel.0141 248 1990) 
Fare Choice: Newsletter of the Scottish Community Diet Project (tel. 0141 226 5261) 
Local Harvest: Newsletter of the Soil Association's Local Food links Project 
(tel. 0117 929 0661) 
Sustain - Alliance for Better Food and Farming - Various Newsletters -
Contact for details 020 7837 1228 

Addresses 

Chex, Suite 329, Baltic Chambers, 50 Wellington Street, Glasgow, G2 6HT Tel. 0141 248 1990 
Federation of City Farms and Community Gardens, The Green House, Herriford Street, 

Bristol, BS3 4NA Tel: 0117 923 1800 (Information on starting a community garden) 
Food and farming information, European Business Centre, European House, The Hyde, 
Edgeware, London, NW9 Tel: 020 8982 8000 
Scottish Community Diet Project, Scottish Consumer Council, Royal Exchange House, 100 
Queen Street, Glasgow G1 3DN Tel: 0141 226 5261 
Socialist Health Association, Toynbee Hall, Commercial Street London, E1 

Tel: 020 7377 0403 
Soil Association, Bristol House, 40-56 Victoria Street, Bristol, BS1 6BY Tel: 0117 929 0661 
Sustain - Alliance for Better Food and Farming, 94 White Lion Street, London N1 9PF 
Tel: 020 7837 1228 
The Vegan Society Ltd, 7 Battle Rd, St Leonardis on Sea, East Sussex, TN37 7AA (information 
on animal-free diets) Tel: 01424 427 393/ Glasgow Vegan Network Tel· 0141 946 1363 
Vegetarian Society, Parkdale, Dunham Rd, Altrincham, WA 14 4QG 
Tel: 0161 925 2000 (Information on vegetarianism) 
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People can develop an addiction to many substances including alcohol, 
tobacco, illegal drugs and some prescription medicines. The use of these 
substances can affect our health directly by their toxic effect on our bodies 
and, in some cases, by an increased risk of accidents when under their 
influence. Our health can also be indirectly affected through the use of 
these substances by family, friends and others. The risk of overdosing and 
poisoning of children and young people who have access to these substances 
is particularly worrying. 

Much of the encouragement to use 
these substances comes from those 
around us. Alcohol is generally viewed 
as an acceptable drug within Scottish 
culture. The use of tobacco is now less 
socially acceptable than it was 20 years 
ago but it is still advertised and 
promoted extensively by tobacco 
companies. The use of illegal drugs, 
while not seen as socially acceptable in 
much of society, is viewed as an 
acceptable and normal behaviour 
amongst some groups in society, 
especially some groups of young 
people. Poverty, unemployment or 
stress are other pressures which may 
lead some people to "cope" by using 
addictive substances. 
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This section explores health and environmental considerations of 
alcohol, tobacco and drugs. 

Alcohol 

Most people use alcohol and find that it helps them to feel more relaxed 
and confident in social situations. In a survey in 1994 over 90% of Scottish 
men and over 85% of Scottish women said that they drank alcohol at least 
occasionally. 

Sensible drinking means drinking enjoyably, socially and responsibly. It 
includes not drinking at all in situations when the effects of alcohol will put 
someone's safety or health at risk. 
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Extra strong ... 

Many beers and most wines are much 
stronger than these standard 

strengths. Wine and spirit measures 
both at home and in the pub are often 

large rather than small. 

Remember, if it's twice the strength 
or twice the size then it contains 

twice the alcohol. 

Sensible drinking guidelines say that 
for health reasons men should drink 
no more than 3-4 units per day and 
women no more than 2-3 units per 
day. One unit= 1/2 pint of standard 
strength beer (3.5% alcohol by 
volume, A.B.V) or a small glass of 
wine (8% A.B.V) or a small measure 
of pub spirits. 

Health and social effects of alcohol 
• drinking is strongly associated with crime, especially violent crime and

disorder
• alcohol is a factor in a significant number of deaths and injuries on the

roads
• drinking too much alcohol can lead to unconsciousness, coma and death
• heavy drinking can lead to liver disease and physical and psychological

dependence
• heavy drinking increases risk of raised blood pressure and cancer of the

. mouth and throat

Environmental effects of alcohol 
• road accidents caused by use of alcohol by drivers or pedestrians
• home accidents caused by alcohol
• bottles and cans thrown away instead of being recycled
• transportation of wine, beer from around the world

What can I do about it? 

You can set a responsible example to young people around you by drinking 
sensibly. A!so, consider the risks of drinking situations before you have a 
drink. If you believe shops or pubs are selling alcohol to under 18s, report 
them to the local police office. You can also recycle all bottles and cans. 

If you think your drinking is causing you problems and you want to 
cut down or stop 
• tell friends or family that you trust what you are doing so that they won't

pressurise you into drinking more than you want to
• look out for new interests where no alcohol is available
• find out about counselling or support groups
• try to avoid friends with whom you usually drink heavily

If you want to cut down try drinking less each time by 
• setting a limit before you start drinking
• spacing your drinks with soft drinks
• start drinking later
• avoid buying drinks in rounds
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Further reading 
Alcohol questions and answers - available from Health Promotion 

Drinkwise mirror leaflet - available from Health Promotion (see below) 
So you think you know what your child drinks (pack and leaflet) Health Promotion 

So you want to cut down on your drinking - available from Health Promotion 

Addresses 
Alcoholics Anonymous, Baltic Chambers, 50 Wellington St, G2 6HJ Tel: 0141 226 2214 

Drug Crisis Centre, 123 West Street, Glasgow, GS 8BA 
Tel: 0141 420 6969 (Also has information on alcohol) 
East End Addiction Service, 117 Brook Street, Glasgow, G40 3AP 

Tel: 0141 550 7700 (Drugs and Alcohol Advice) 
Glasgow Council on Alcohol, 9th Floor, Elmbank Chambers, 289 Bath St, Glasgow, G2 4JL 

Tel: 0141 226 3883 

Health Education Board Scotland {HEBS), Woodburn House, Canaan Lane, Edinburgh, 

EHI0 4SG Tel: 0131 536 5500 
Health Promotion Department, Greater Glasgow Health Board, Dalian House, 

350 St Vincent Street, Glasgow G3 8YY Tel. 0141 201 4444 
The Scottish Council on Alcohol, 166 Buchanan St, Glasgow,G1 2NH Tel: 0141 333 9677 

Smoking and nicotine 
The good news and the bad news - a quarter of Glasgow's population are 
ex-smokers, but over a third still smoke. More women than men now smoke 

but women are giving up faster. Fewer young people smoke, but older 
people are giving up faster. 

People start smoking for many reasons. Often it is to do with pressure from 
friends and a desire by young people to "seem more grown up". Older 
people may have started in the days when the health risks weren't so well 
known, and may even have been led to believe that it might improve their 

health. Many people continue to smoke because they feel it helps them deal 
with stress in their lives. 

What's smoking doing to our health? 
Diseases linked to smoking are: cancers of the lung, mouth, throat, bladder, 
pancreas and kidney; peptic ulcers, heart disease and emphysema. In 
Glasgow, 2000 deaths per year are linked directly or indirectly to smoking, 
mostly through lung cancer or heart disease. 

Smoking does not only affect the person who smokes; about 200 of the 2000 
deaths in Glasgow are thought to be due to 'passive' smoking. Passive 
smoking is the result of indoor air pollution where people inhale the 
tobacco smoke of others. It is for this reason that many work and public 
places now ban smoking. Passive smoking can be the equivalent of 150 
cigarettes a year and increases chronic coughs and asthma. Children living 
with smoking adults are particularly at risk. 
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At the age of 35 a women smoker can expect to lose 5 years off her normal 
life expectancy. She can also expect to look older, because smoking ages the 
skin faster so that it looks dryer and more wrinkled at a younger age than 
normal. 

What's smoking go to do with the environment? 
• Smoking is the main source of indoor pollution and also contributes huge

amounts of greenhouse gases, such as carbon dioxide
• Tobacco has to be 'cured' over wood-smoke. This uses wood from 5-11

million trees, or about 25 trees per smoker per year
• Most tobacco is grown as a 'cash crop' in the Third World, which means

that the most fertile land isn't available for food crops. It is a labour
intensive crop so that women do not have any spare time left to grow
their own food for the family

• Tobacco has to be sprayed with pesticides 16 times during the season,
usually without any protection for the person doing the spraying.

What You Can Do 

If you smoke and you want to give up, or someone close to you is trying to 
stop, there is a great deal of help and advice available. 
• Books and leaflets full of tips and guidelines
• Groups and helplines to provide moral support
• Substitutes such as nicotine patches, gum, inhalers, to help you get

through the hardest times
• Alternative therapies - acupuncture, hypnosis - which have worked for

many

Everyone needs to find the right method to help them stop this hard to 
break habit. Ask your doctor or health visitor for suggestions and contacts. 

Remember, many people have given up successfully, despite nicotine being 
one of the most addictive drugs. Giving up smoking is the best thing you 
can do for your health, and the health of those around you. 

People start smoking for many reasons. Often it is to do with pressure from 
friends and a desire by young people to 'seem more grown up'. However, no 
two smokers are the same and most are not able to pinpoint any single 
reason as to why they started smoking. It is usually a combination of several 
different factors. Most smokers are well aware of the dangers and risks 
associated with smoking but continue to smoke because they feel it helps 
them deal with stress. 

Further reading 
Report of the Scientific Committee on Tobacco and Health, Scottish Office Department 
of Health 
Stop Smoking made Easier, Health Education Board for Scotland (HEBS) 
The Quit Guide to Stopping Smoking, QUIT 
The Smoking Ring, The politics of tobacco, P Tayler, 1984, Bodley Head 
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Addresses 

Action on Smoking and Health (ASH) Scotland, 8 Frederick Street, Edinburgh, EH2 2HB 
Tel: 01312254725 
Smoking Concerns - Smoking Prevention Project, of Greater Glasgow Health Board, 
Eastbank Health Promotion Centre, 22 Academy Street, Shettleston, Glasgow, G 32 9AA 
Tel: 0141 201 9800 
Smokeline telephone number 0800 84 84 84 

Drugs and Illicit Use 
Despite their health and environmental dangers, tobacco and alcohol are 
legal substances. There are other addictive substances or drugs which are 
illegal or only normally available on prescription but which are taken by a 
considerable number of people. 

A 1995 Prevalence Survey (Health Promotion Department) showed that 31 % 
of 16-19 year olds in Glasgow said they had tried cannabis, the most 
common drug of choice. There are around 7,000 to 10,000 injectors and 
poly-drug users in Glasgow. 

Health and social effects 

• Some sorts of drug misuse pose a threat to everyone's health - especially
children's - as discarded needles are a significant environmental health
hazard in some neighbourhoods in Glasgow

• Problem drug use creates a huge strain on those close to the user, which
can lead to anxiety, stress or depression for those involved

• People who experiment with drugs may become addicted and risk
causing themselves illness, injury or risk of overdose

• Some drug users become involved in crime, stealing to pay for drugs
and/or becoming involved in prostitution

• People's feelings of safety are threatened as they often feel unable to go
out in areas used by addicts, particuiarly in the evenings, for fear of crime
or violence

Environmental effects 

• Discarded needles carry many diseases, such as HIV and hepatitis
• Many drugs, such as cannabis and heroin come from plants grown as cash

crops in developing countries (see similar issue in tobacco section).
Although this may bring some cash into the family, it means that fertile
land is not available for essential food growing.

What You Can Do 

• Report any suspicions you may have about drug dealing to the police on
their confidential Crimestoppers line (Freephone 0800 555 111)

• Campaign for more activities in your area, especially for young people -
boredom is often the first step to experimenting with drugs

• As with tobacco and alcohol addictions, the individual has to want and be
committed to giving up for any attempt to have a chance
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• If you or someone you know has a drug problem, phone the National
Drugs Helpline on 0800 77 66 00. It's free and confidential

• Local support groups might also be a source of help - find out what's
available through Social Work in your area (see below)

• Educate yourself about the effects of various recreational drugs and what
to do if someone becomes seriously ill from drugs

• Get needles collected by Protective Services, Glasgow City Council
Tel 0141 287 3801 or 0800 595595 (out of office hours).

Further reading 
Aids, drugs and sexual risk, N McKeganey and M Barnard, OU press 
Drug information for parents, Scottish Drugs Forum (SDF) 
Drug use and misuse, group leaders pack OU P576, Open University & Health Education 
Authority 

Many leaflets available from Drugs Crisis Centre 
and Health Education Board for Scotland (HEBS) 
Sniffing - the facts 
Survivors guide to drugs and clubbing, SDF 

Addresses 
Drug Crisis Centre, Turning Point, 123 West Street, GS SBA Tel: 0141 420 6969 

Drugline Scotland, helpline 0800 776600 
Health Education Board for Scotland (HEBS), Woodburn House, Canaan Lane, Edinburgh 
EH10 4SG Tel: 0141 536 5500 
HIV/Addictions Resource Centre, Public Health Department, Greater Glasgow Health 
Board, Dalian House, 350 St Vincent Street, Glasgow G3 8XQ Tel: 0141 201 4444 
Re-Solv, The Society for the Prevention of Solvent and Volatile Substance Abuse, 30A High 
Street, Stone, Staffs, ST1 5 SAW Freephone 0808 8002345 
Scottish Drugs Forum, Shaftesbury House, 5 Waterloo Street, G2 6AY Tel: 0141 221 1175 

Local Social Work Offices (Glasgow City Council) also have drugs action teams, see 
telephone book for your local office 
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Your neighbourhood: 
thinki11g globally, acting locally 

3.1 The sustainable neighbourhood 
Your neighbourhood is both a link and a buffer between your home and the 
wider world. It is not defined only by a geographical boundary but more by 

a kind of internal map of all the places you can go to easily - probably on 
foot - from your home. Some people will have a different idea of how far 
their neighbourhood extends, even if they live right next door to you. Some 
people feel quite 'tribal' and won't feel happy going into another 
neighbourhood; it's as much a social area as a physical one. 

What is a 'sustainable' neighbourhood? 
Sustainability means being able to meet our needs today without risking the 
ability of future generations to meet their own needs. Sustainable 

neighbourhoods work when people can get what they need easily, without 
having to travel too far, when people feel safe and involved and that they 
belong. To achieve this, the area needs to have a physical environment that 

works well with its social and economic environments. 

Some features of a sustainable neighbourhood are: 
• 

• 

• 

• 

Good transport links 

Local shopping and leisure facilities, reducing need for travel and helping 
to increase the level of activity and sense of vibrancy for the area 

Involvement in decision-making by local people to encourage feeling of 
responsibility by all 

Green spaces, including waste ground, giving living space (habitat) for 
urban wildlife - such as squirrels, birds, insects, foxes and hedgehogs. The 
more varied the plant life the more varied the wildlife that will be 
attracted 

• Allotments may be developed to grow food for local needs
• Libraries to get information and contacts to support local campaigns and

activities
• Neatly maintained areas around houses and roads encourage everyone to

look after the area, resulting in less litter and graffiti
• Availability of funds to enable community groups to develop local

projects

The Local Economy 

Keeping money and skills in the area helps to make the area work for all the 
residents. LETS and Credit Unions are both initiatives that can help this. 

Local Exchange Trading Schemes or LETS, allow local people to exchange 
services and goods without using cash. Each LETS group has its own local 
'currency', usually in the form of a kind of cheque book. For instance, one of 
the Glasgow groups calls its currency 'Kelvins'. People pay with the Kelvins 

when they get goods or services from other people in the LETS group and 
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are paid when they do something for another member. This is ideal in areas 
where there isn't much spare cash, but people still have skills to offer. 

Credit unions are like small local savings banks, run by local people. They 
save whatever they can afford and give out low interest loans to members. 
Schemes like this help to keep money in the area, and also encourage local 
people to get to know and trust each other. They also provide a valuable 
resource in communities where there is a lack of local banking facilities and 
to those who may find it hard to get a loan from other legitimate sources. 

What You Can Do 
• Use local shops and facilities, instead of travelling to more distant ones,

to encourage the local economy and reduce use of transport
• Join a local group (residents' association, hobby group, community

council, tenants' association, local history etc) and get to know other local
people better

• Support campaigns to improve the area and make full use of local elected
representatives to work for improvements to the area

• Consider setting up or joining a Local Exchange Trading Scheme (LETS) or
Credit Union

• Consider arranging local events, such as galas, parades, lunch groups, to
get people together

• Watch out for planning applications that might affect the
neighbourhood. Sometimes a major development can have effects over
quite a large distance

Further r, a ·n 

Glasgow Green Diary - a monthly magazine which promotes environmental activities and 
projects around Glasgow, available from Centre 21 
Greening the Grey, Setting the Urban Agenda for the 21st Century, Scottish Environmental 
Forum conference, 1996 
LA21 - a step-by-step guide, Local Government Management Board, 1994 
Local Agenda 21 - living up to your environmental promises, COSLA 
Rescue Mission, a children's edition of Agenda 21, Kingfisher Books, 1994 
Sustainable Development - the UK strategy (outline leaflet), Department of the 
Environment, 1994 
Towards a Sustainable Scotland, Friends of the Earth Scotland 

Addresses 

Centre 21, a CSV Environment Project, 236 Clyde Street, Glasgow G1 4JH, 0141 204 1681 
COSLA, Roseberry House, 9 Haymarket Terrace, Edinburgh, EH12 SXZ Tel: 0131 474 9200 (For 
information on sustainability work by Scottish local authorities) 

Forward Scotland, Floor 6 Portcullis House, 21 India Street, Glasgow G2 4PZ. 
Glasgow GS 8LP Tel: 0141 222 5600 
Going For Green, 1st Floor, Churchgate House, 56 Oxford St, Manchester, M60 7HJ 
Tel: 0161 237 4158 (Information on individual action to be greener) 

Local Government Management Board, 76-86 Turn mill Street, London, EC1 M SLG 
Tel: 0207 296 6600 
Strathclyde Credit Union Development Agency, Legal House, 101 Gorbals Street, 
Glasgow, GS 9DW Tel: 0141 429 8602 
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3.2 Relationships and social support"��-----

our relationships with family, friends, neighbours and work colleagues play 
a vital role in protecting our health. Social relationships provide the basis 

for learning through life, they influence the values and beliefs we hold and 
the action we take and they provide essential support to help us cope with 
life's many challenges and to make it more enjoyable. In this way our social 

relationships influence our diet, whether we take exercise, whether we 
smoke, drink alcohol or use other drugs. They have a major impact on our 
emotional and mental well-being. 

Without a good social network to provide practical and emotional support, 
people often find it difficult to manage the demands of everyday life and 

can feel isolated and lonely. This can make people unhappy and even 
depressed, affecting their health in many ways. People who live in 
neighbourhoods or communities with strong social links between families 
and friends generally feel very supported which protects and promotes 
health and quality of life. Practical and emotional support for individuals, 
families, communities and people at work can help to foster good social 
relations and protect health and the environment. 

But we cannot take social support for granted and there are a number of 
growing trends in the UK and Glasgow which are undermining social 
support networks. One of the most significant factors is the increasing 
numbers of people who are living alone and who move away from their 
family neighbourhood. Despite these trends many people try to stay in their 
local neighbourhood, close to family and friends even when they move 
house. 

For people without a close network of family and friends, becoming 

involved in community activity of some sort can provide support as well as 
giving a sense of achievement. Community projects can make a big 

difference to the lives of local residents, by providing space to meet, access 
to equipment and information, and a listening ear. All sorts of projects exist 
in Glasgow, though what is available varies widely from area to area. Some 
examples of projects to be found are community health projects, safety 

projects, projects for carers, advice/information projects, hospital radio and 
befriending schemes. 

What You Can Do 
• Think about the influence of family and friends on your attitude to the

environment and health.
• Find out about other support in your area. Contact your local library or

community venue for details of what projects and groups exist locally
• Look out for events organised locally by community groups or

organisations. Often, they are advertised locally and are a cheap or free
day out

• If you have time to spare and would like to meet new people, why not
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consider volunteering with a local project or organisation. Don't know 
where to start? Phone or write to the Volunteer Centre (see addresses 
opposite) 

• Lobby for improvements to services which strengthen social support (see
next section).

Role of organisations in strengthening social support 
Whether people have good social support is not just a feature of their own 
efforts to form social ties. Agencies and organisations of all kinds can have a 
powerful influence over social support for communities and the ability of 
people to form and maintain supportive relationships. 

Actions that organisations can and should undertake to help strengthen 
social support include: 
• Funding of II infrastructure II for community activity e.g. ensuring

adequate provision of community centres, child care projects
• Development of policies that support a diverse range of community

involvement. And actually putting these policies into practice!
• Information sharing on what activity and help is available e.g. helping to

create local directories and to promote awareness of voluntary and
community-based efforts of all kinds

• Adequate funding and co-ordination of a full range of specific services
which explicitly improve social support available, particularly to the most
vulnerable groups. Examples include home helps, befriending schemes,
formal policies to support and encourage volunteering; follow-up
schemes for young people leaving care, victim support schemes, parent
support initiatives

• Workplace policies and approaches e.g. family-friendly employment
practice, allowing flexible working arrangements to accommodate the
needs of bringing up children or caring for relatives; breastfeeding rooms
in workplaces; decent maternity and paternity leave arrangements. It
also means tackling workplace stress, bad management, lack of staff
involvement, bullying, long hours - all of which can have dramatic
impacts on family and social life (see section 4.7 for more thoughts on
work, health and the environment)

In addition, there is an on-going need to investigate the importance of social 
support to health; any findings and recommendations from such studies 
need to be thoroughly debated then acted upon. However, all of the above 
actions from organisations must be underpinned by determined action to 
tackle poverty. The lack of sufficient income compounds many of the 
problems of forming and keeping social ties and excludes people from full 
participation in the life of their community. 

Further reading 
See local newspapers for details of activities and groups 
'Glasgow' magazine; which is produced and distributed free to all households in Glasgow 
by the City Council ( tel. 0141 287 2000 if you don't currently receive a copy) 
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Addresses 

Drumchapel Community Health Project, Drumchapel Health Centre, 80/90 Kinfauns Drive, 
Glasgow G15 7TS Tel: 0141 211 6166 
East End Health Action, Dalmarnock Initiative Base, 35 Springfield Road, Dalmarnock, 
Glasgow, G40 3EL Tel: 0141 551 8822 
Glasgow Council for the Voluntary Sector, 11 Queens Crescent, Glasgow, G4 9BL 
Tel: 0141 332 2444 
Greater Easterhouse Community Health Project, Unit 1A, Westwood Business Centre, 71 
Aberdalgie Road, Glasgow G34 9HX Tel: 0141 773 4641 
Healthy Castlemilk, Flat 2/1, 22 Arnprior Quad, Castlemilk, Glasgow, G4S 9EY 
Tel: 0141 634 2679 
Maryhill Community Health Project, Napiershall Street Centre, 39 Napiershall Street, 
Glasgow G20 6EZ Tel: 0141 357 4696 
North Glasgow Community Health Project {and Greater Possilpark Environmental 
Forum), Ardoch House, 25 Ardoch Street, Possilpark, Glasgow G22 SQG Tel: 0141 572 1190 
South East Area Lifestyle Community Health Project {SEAL), Unit 4, 192 McNeil Street, 
Gorbals, Glasgow GS 0NH Tel: 0141 429 2568 
The Volunteer Centre, 146 Argyle Street, Glasgow G2 8BL Tel:0141 226 3431 
Volunteer Development Scotland Mentoring Service, 146 Argyle St, G2, Glasgow G2 8BL 
Tel: 0141 248 8037 

Also see yellow pages under charitable and voluntary organisations. 

3.3 The built environment 

Many of our neighbourhoods were planned long ago and we can have little 
effect on the general layout. But when new developments are proposed it is 
important to have your say because they may affect: 
• Density of housing, school

catchment areas, etc
• Location of roads, traffic

levels, pollution
• Public transport
• Local amenities,

employment opportunities
• Access to green space

Planning applications cover 
every size of project, from a 
new front porch to a mega
store. Near neighbours (within 
4 metres of the site) and the 
local Community Council have 
to be informed and have the 
right to object. Other proposals, such as for alcohol licenses and licenses for 
HGV parking areas, are published in the Herald and the Evening Times. Your 
local City Councillor can ask for a 'Visit and Hearing' which may allow 
objectors to speak to the Planning Committee about their worries. If an 
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application is turned down by the city, the applicant can ask for an Appeal 
which will be heard by a 'Recorder' from the Scottish Office and, again, 
objectors can speak. 

What You Can Do 
• All planning applications are listed on the public-access computer in the

Planning Department
• Contact your community council, city councillor, MP and residents'

association for information and backing
• Planning Aid may be able to give free independent advice
• Keep an eye on the public notices in the local papers
• Take part in consultations on Local Structure Plans

Further reading 
Fighting Road Schemes, Friends of the Earth Scotland, 1996 
Protecting our Environment, Friends of the Earth Scotland, new edition June 1997 

Addresses 
Glasgow City Council Development and Regeneration Services, 231 George Street, 
Glasgow, G1 1 RX 0141 287 2000, where there is a public-access computer listing all 
applications 
Planning Aid for Scotland, Bonnington Mill, Newhaven Road, Edinburgh, EH6 
Tel: 0131 555 1565 (Information on planning issues and problems) 

Vandalism, Litter and Graffiti 
Everyone suffers when their neighbourhoods are messy or damaged. When 
there is graffiti on buildings, green spaces are damaged and vandalised and 
streets are covered in litter and dogs dirt, it is difficult to get enthusiastic 
about cleaning up. People feel the area is dangerous and not worth the 
effort. 

What You Can Do 
• Ask for litter bins in areas where you

know there are problems
• Phone Land Services to get fly-tipped

rubbish taken away
• The owner of a building is

responsible for removing the graffiti

Racial and other offensive graffiti 
should be cleaned off as soon as 
possible. But when does graffiti become 
art? Could local graffiti artists be identified and asked to contribute more 
usefully to the decoration of the area? 
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Some wildlife development projects get accused of looking untidy so it is 
important to involve a wide range of local people in the projects so that 
they understand what is being done and can feel that it is theirs too. 

Community clean-ups are a good way to involve people and a have fun day 
out too. A community that seems looked after is less likely to suffer 
vandalism. 

Addresses 

Glasgow City Council, Land Services, 20 Cadogan Street, Glasgow G2 7AD 0141 287 2000 

Crime and fear of crime 

Crime and the fear of crime impacts upon everyone within the community. 
This may take the form of being a witness to crime, a victim, a perpetrator or 
more indirectly involved, for example by paying higher prices in shops to 
cover the cost of shoplifting or paying higher insurance premiums because 
of the local crime profile. 

There is no doubt that crime can impact upon our health, directly if we are 

injured as the result of an assault, or indirectly if we are constantly living in a 
state of fear. Statistics show that in the Strathclyde Police Force area, 
reported crime is decreasing and the percentage of crimes detected by the 
police is on the increase, both very encouraging and positive signs. 

This trend is borne out by the1996 Scottish Crime Survey, published in 1998. 
Estimates from the Survey suggest that in 1995 just under one million crimes 
were committed against individuals and private households in Scotland, 8% 
less than the number of crimes estimated after a similar survey in 1992. The 
1996 Survey also showed that approximately 70% of crimes were against 

property and of these around half involved motor vehicles. Other interesting 
results of the Survey were that one third of incidents of violence against 
women were related to domestic disputes. Risks of violent crime were higher 
for men than women, especially among 16 to 24 year olds. 

Those crimes which are of most concern to the public are proactively 
targeted by the police under the Spotlight Initiative. By ensuring positive 

press coverage and keeping the public better informed, Spotlight is also able 
to tackle the fear of crime, shifting the "fear" to those responsible for 
committing the crime. 

In common with the rest of the U.K, drugs related crime is of great concern. 
Studies have shown that there are links between theft and drug abuse, with 
many criminals committing crimes like housebreaking and shoplifting to 
support a drug habit. 
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Latest figures on racial incidents in the Strathclyde Police area indicate a 
downward trend in those crimes involving violence to the person or damage 
to property. Whilst this is encouraging, there is no room for complacency as 
any racially motivated crime is totally unacceptable. 

Crime is not an issue to be tackled by the 
Police alone. Strathclyde Police works in 

partnership with the communittJ, 
representative groups, elected members 

and all local authorities including 

Glasgow City Council. 

In recognition of this shared 
responsibility, Glasgow City Council has 
developed its Community Safety 
Initiative. This is a partnership 
approach designed to tackle issues 
which affect community safety by 
pulling together the resources of the 
Council with those of various partner 
agencies in a co-ordinated way. 

The majority of crime is opportunistic in nature; as an individual and a 
member of the community you can help prevent crime by reducing the 
opportunities available to criminals. Crime prevention advice from the Police 
is free and implementing simple crime prevention methods is not expensive 
when weighed up against the cost of crime. 

What You Can Do 
• Campaign for more leisure and employment opportunities in your area,

such as youth facilities and youth workers, as there is evidence that such
resources can prevent crime

• Contact your local Crime Prevention Officer for advice on personal safety,
home and business security and vehicle security

• Reduce opportunities for criminals by following crime prevention advice
• Find out if your area is covered by a Neighbourhood Watch Scheme. If

not, consider starting one - advice on how to do this from your Crime
Prevention Officer

• Join your local Crime Prevention Panel and assist in crime prevention
initiatives in your own area

• Report criminal behaviour to your local police office or telephone
Crimestoppers on 0800 555 111 - you can remain anonymous if you wish
and may qualify for a Community Action Trust Award

Further reading 
Community Safety Review, Glasgow Healthy City Partnership 
Community Safety Strategy, Glasgow City Council 
Don't Make it Easy for the Thief - a Householders Guide, The Scottish Executive 

Main Findings from the 1996 Scottish Crime Survey, 
The Scottish Executive Central Research Unit 
Practical Guide to Garden Security, The Scottish Executive 

Preventing Crime Together in Scotland - The Family Guide, The Scottish Executive 
Safer Communities Through Partnership - A Strategy for Action, COSLA 

Talking Sense - A Guide to Women's Safety.The Scottish Executive 
The Chief Constable's Annual Report, Strathclyde Police 
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Addresses 

Childline, Freephone 0800 1111 
Community Safety Centre, The Old Fire Station, 347 Blythswood Court, Glasgow, G2 7PH 
Tel: 0141 226 4782 
CRIMESTOPPERS Tel. 0800 555 111 
Glasgow City Council Community Safety Initiative, City Chambers, George Square, 
Glasgow G2 1DU Tel. 0141 287 2000 
Strathclyde Police, 173 Pitt Street, Glasgow G2 4JS Tel. 0141 532 2000 
(Also see phone book for local offices) 
Victim Support, Scotland Regional Office, 10 Jocelyn Square, Glasgow, G1 5JU 
Tel. 0141 553 1726 (Also see phone book for local branch) 

Stop that noise!! 
Noise at work or in the community is bad for you. Noisy workplaces, 
communities and neighbours create unhappy and stressful places. Noise 
irritates, causing stress which can make some people aggressive and 
contribute to violence. Certain levels and frequencies of noise can lead to 
partial or complete hearing loss if you are exposed frequently. 
Unfortunately, unless the noise is exceptionally loud, people do not always 
realise the effect on their hearing until its too late. 

Glasgow City Council can deal with noise from factories, shops, pubs, homes, 
vehicles and other noise-nuisances in the street. The hours of use of 
loudspeakers in the street (ice cream vans etc) are controlled as are any 
noises from vehicles (e.g. noise from repairs, alarms, radios). If the noise is 
due to heavy traffic on new roads which have been built near your home, 
you may be able to get help with the cost of installing double-glazing to 
reduce noise levels. The European Commission is currently developing a 
comprehensive noise policy which began with the publication of a Green 
Paper in 1996. The policy will be developed in stages and is scheduled for 
completion in 2006. If you are experiencing a noise problem now though, 
where do you stand? 

How to complain about a noise 

If the noise is a persistent nuisance you could speak politely to the noise 
maker and ask them to stop. If the noise maker will not stop and the noise is 
excessive late at night you can call the police. If the noise maker continues 
to make noise at unreasonable times contact the Council's Environmental 
Services, who will send you a form to monitor the noise and may issue a 
noise abatement order. You could also: 

• go direct to the Sheriff's Court for a noise abatement order
• contact your local Housing Office if the noise maker is a Council tenant

If noise is from an industrial source, there may already be a limit on the 
amount of noise they are supposed to make and it may be worth checking 
with Protective Services at Glasgow City Council. 

Oenr Green Pince E11uiro11111c11/ n11d I lcn///1 Guide 



,,, 
-0-

. 

. 

Thinking globally, acting locally 
Glasgow 
Healthy City 
Partnership 

Preventing Noise Nuisance 

Noise is one of the few forms 
of pollution where an 
individual's actions can make a 
big difference. Noise can be 
maddening to neighbours so 
try to be a 'good neighbour': 
• Put noisy machines away

from partition walls
• Do noisy activities (DIY,

mowing etc) during normal
waking hours

• Keep music, TV and video
sound low or use
headphones, especially late at night

viHAT A RAcKtr, 

I WISH WE-'!) 
�f.\/1:IZ �OT +-t/M 
fHoSf. HEADPl-!oNcS 
�---"'--� 

n 

• Warn neighbours if you are going to make a lot of noise (e.g. parties,
drilling)

Further reading 
Control of Pollution Act 1974 (COPA), HMSO 
European Commission Green Paper on the Future of Noise Policy 
Glasgow City Council's Noise Policy, Environmental Services, 1 995 
Good Neighbour Charter, City Housing, Glasgow City Council 
Insulation Against Traffic Noise (The Scottish Executive) 
Noise & Statutory Nuisance Act 1993, HMSO 
Your Home & Nuisance From Public Development (The Scottish Executive) 

Addresses 

Glasgow City Council, Protective Services, City Chambers, Glasgow Tel: 0141 287 2000 

Giasgow Sheriff Courts, i Cariton Place, Glasgow, GS 9DA Tei: 01414298888 
National Society for Clean Air (NSCA), c/o Glasgow City Council, Protective Services, 
Floor 10, Nye Bevan House, 20 India Street, Glasgow, G2 4PF Tel: 0141 2876540 

Things to do, places to go: facilities 
To keep the local area lively, people need to find all they need in the way of 
amenities within easy reach. To reduce car use and maintain the local 
economy it is best if facilities are within walking or public transport distance. 
Such amenities include: 
• Shops
• Schools, libraries and Community Education Centres
• Restaurants, leisure centres, sports facilities, cinemas etc
• Health Centres
• Halls for other activities

Denr Green Pince Enviro11111e11/ nnd J-Jen!t/1 Guide 
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Shopping facilities 

Thinking globally, acting locally 

Neighbourhood shops should provide easy access to healthy, affordable 
food. The main food shops should be located centrally, supported by local 
shops where possible. Shopping facilities are a good example of the way 
that environmental inequality contributes to health inequality. In Glasgow's 
poorer neighbourhoods there are fewer shops, which tend to sell a more 
limited range of food at higher prices, so people living there find it more 
difficult to afford a variety of healthy food. If people are to eat more 
healthily then they need good local shopping. 

If people have to travel further to shop, then this adds to pollution from 
cars, taxis and buses. If there isn't a shop that sells good, healthy food 
nearby, you might consider setting up your own food co-op (see Eating for 
Your Life section). 

Educational facilities 
Most children's schools are fairly near to where they live but parents' fears 
about safety means that few children walk to school. This reduces their 
freedom and the amount of exercise they get. Ironically it also increases the 
amount of traffic on the road as so many parents drive their children to 
school, which actually increases the risk of accidents to the few children who 
walk. 

Schools can be important places which support local activities and foster 
community spirit. They are a major local resource and many school facilities 
are used outside of school hours for adult education, youth clubs, sports and 
other activities. 

School children should be encouraged to explore health and environmental 
issues through their education and contribute to community environmental 
improvements. Other places providing educational opportunities should also 
be nearby, such as local colleges and Community Education Centres. 

Leisure 
A variety of local leisure facilities help people to know their neighbours and 
feel involved in the area. Sports, entertainment and halls where groups can 
meet are all important to physical and social health. 

What You Can Do 
• Make maximum use of shops and leisure facilities. If you don't, you can

be sure they will close and you'll have to travel miles to the mega-store or
private leisure centre

• Join the committee of your local hall or community group
• Keep up to date with what's on offer in your local area. Often leisure

courses, children's clubs and fun days are organised by active local groups
- these are usually very low cost or free.

Dear Crern Pince E111>iro11111c11/ n11d Hen/ti, Guide 
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Rest, leisure and exercise are all very important to physical and mental 
health. They help keep us well and resist illness. Exercise in particular keeps 
us fit and agile, and people who exercise regularly find it enjoyable and 
relaxing, helping to relieve stress. Everyone should try to take moderate 
exercise, which means around 20 minutes continuous exercise, three times 
every week. This can include brisk walking as well as more active pursuits 
such as gardening, dancing, swimming, cycling or exercising in a gym. 

Did you know that 48% of people in the Greater Glasgow area do not take 
regular moderate exercise while only 14% exercise more than 4 times per 
week? 

It is not always easy to take exercise. Although walking is free, it is not very 
nice to walk in busy, polluted streets and so unless you live near a park or 
can get into the countryside easily, it might not be easy to enjoy a walk. Few 
children walk to school, and women and the elderly in particular are often 
scared to walk alone in parks at night. However, some of these barriers can 
be overcome to enable most people to enjoy some activity in their lives. 

Environment Effects 

Our le.isure pursuits may sometimes damage the environment. Walking can 
damage green spaces if too many people walk in the same area, or do not 
take care. But there are positive aspects too. When people start asking for 
somewhere to obtain reasonable exercise, it puts the pressure on local 
authorities to provide better facilities. As you walk around your 
neighbourhood or park, you may spot a part of your environment that you 
could get involved in improving. 

What You Can Do - Positive Ideas - No More BUTS!
• BUT - I need to relax, not wear myself out - exercise relieves stress, so you

feel more relaxed afterwards, and less depressed
• BUT - I don't like sport - other forms of exercise are good too, such as

gardening, dancing, walking, it doesn't have to be in competitive teams
• BUT - I can't afford the gear - you don't need fancy things, loose clothes

and flat shoes are fine for many activities
• BUT - it's too much like hard work - start gradually and build up slowly,

as you get fitter, you will enjoy the activity more
• BUT - I am too old/ fat/ embarrassed - it's never too late. The less fit you

are the sooner you will feel the improvement. Go with a friend. All sorts
and shapes of people take all sorts of exercise and feel better for it

• Use your environment - a walk in the park is great exercise
• Find out about the City Council's "Passport to Recreation" scheme - you

may be eligible for cheaper rates at council sports and leisure centres
• There is now a scheme called "exercise referral" where GPs can offer a

prescription for exercise instead of medicines to certain patients; ask you
doctor about this
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Addresses 

Glasgow City Council Cultural and Leisure Services, City Chambers, Glasgow G2 1 DU 
Tel. 0141 287 2000 
Go-Bike, Glasgow Cycling Campaign, PO Box 15175, Glasgow, G4 9LP 
Health Promotion Department, Greater Glasgow Health Board, Dalian House, 
350 St Vincent Place, Glasgow, G3 8YY (for leaflets/maps) Tel: 0141 201 4444 
Scottish Cycling Development Project, c/o Glasgow City Council, Land Services, 20 
Cadogan Street, Glasgow, G2 7AD Tel: 0141 287 9031 

3.4 Green Sf!aces and wild fJ.=la=c=e ..... ,s ... _________ _
Parks 

Glasgow is known for its wonderful parks and we are very lucky to have so 
many green spaces. However, the major parks are unevenly spread across the 
city. The south side has several large parks: Pollok, Queens, Linn, 
Bellahouston, whilst the East End has fewer. In the North and West are 
Kelvin, the Botanic Gardens, and Victoria, which are smaller but very well 
used. The Parks Department Strategy Document divides the various parks 
into 3 groups: 
• City Parks e.g. the Botanic Gardens - major parks, used by all and

attracting tourists. These get the most resources
• 12 District parks e.g. Victoria - important to a wide area
• 60 Local Parks e.g. Dawsholm - within walking distance and mainly used

by local residents

Health effects 

Parks are good for us, mentally, physically and socially. They provide 
opportunities for 
• getting into the open air
• exercise and fun
• enjoying and learning about living things
• escaping from the hard, built surroundings of the rest of the city
• local community activities
• meeting and socialising with others

Environment effects 

They are good for the world too: 
• 

• 

• 

Growing trees 'lock up' carbon dioxide, one of the 'greenhouse' gases, as 
a part of the wood; 
They give a safe haven for birds, insects and animals. The wide variety of 
plants and trees grown in parks and wild plants on rough ground, attract 
a wider variety of creatures to our city; 
As buildings creep across what was once a natural landscape, these 
pockets of green are vital for our remaining wildlife - a surprising range 
of wildlife comes into our city. 
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It is not just the Parks that are important. All green spaces, even the scrubby 
wasteland with a few bushes and tangle of bramble, are important. Because 
they are not neatly landscaped with grass and bark-mulch, they are a natural 
haven or corridor for wildlife to move around the city. Areas such as railway 
embankments and abandoned land are important in this way. Other 
important open spaces are the Country Parks - 5 around Glasgow. The 
Country Parks are sufficiently 'wild' in places to attract migrating birds and 
wild mammals, such as badgers. 

The Countryside Around Towns Projects improve derelict and vacant sites 
and develop recreational areas. They work with local councils, schools and 

volunteers. City Farms are usually community projects on derelict land and 
provide the chance for city children to experience farm animals and crops at 
first hand. 

Responsible Pet Ownership or Dog Mess 
Everyone agrees that dog dirt in public places is very unpleasant and it also 
poses a health risk. It is very important not to allow your dog to foul public 
places, especially those areas where children play. So, if you are a dog owner, 
please help your local environment by training your pet to relieve itself in a 

litter tray or your own garden. Many people don't realise that it is an 
offence to allow a dog to mess on footpaths, pedestrian areas or on grass 
verges. 

Be a responsible pet owner: 
Clean up after your dog, scoop it up, bag it and bin it. In some areas there 
are special bins and scoops can be got from pet shops. 

Why does it matter? 
Apart from the unpleasant mess, there is 
the risk of humans getting a disease called 

toxocariasis from dog dirt and even soil 
which has had dog dirt on it. The disease 
can affect the nervous system, eyes and 

liver. You can help prevent the spread of 
this disease by getting your dog wormed 
and vaccinated. 

Addresses 

Glasgow City Council, Land Services, 20 
Cadogan Street, Glasgow G2 7 AD 
Tel: 0141 287 2000 
Pedigree Masterfoods, 4 Bedford Sq, 
London, WC1 B 3RA Tel: 0207 255 1100 
(pet care information) 
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Clean-ups 

Thinking globally, acting locally 

Clean-ups are a way of getting people involved in their local environment by 

volunteering to tidy up a nearby area. 

Look around ... what do you see? Where are the bad spots? Do you need to 
do a survey? Perhaps the local school could fit it into their timetable. Where 
do you start first? Ask around - what are the local priorities, where do 
children play, where could wildlife be helped? Wasteland, public areas, 
riverbanks, play areas, can all be improved. There are various schemes which 
can give advice and sometimes money too: 
• Centre 21, a CSV Environment Project, can give you the information that

you need
• Shell Better Britain Campaign and Forward Scotland provide small grants

for community environmental improvements,
• Glasgow City Council's Land Services can give help with community clean

ups, providing bags and protective equipment, and an uplift service at
the end of the day

• Landfill tax can be used to clear up and re-develop community spaces -
see information at end of this section

Don't forget to be safe too! Provide people with heavy gloves so they don't 
hurt themselves on glass, metal, etc. Ask people to check up on their tetanus 
jags. Get skips, bags or recycling bins to put the stuff into and make sure it is 
uplifted as soon as possible. Make sure everyone knows NOT TO TOUCH

HYPODERMIC NEEDLES. Glasgow City Council Protective Services (0141 287 
3801) will come and get them. 

You've cleaned it all up - what next? There are various grants available for 
local environmental improvements. Plant some trees - saplings are often 
available from Scottish Wildlife Trust, Scottish Conservation Projects, etc. 
Create a new wildlife area. 

What You Can Do 
• Take a walk on the wild side. There a leaflets available on walks in

various parts of the city and its parks
• Get the Green Diary (from Centre 21) to find out about wildlife events

and walks in parks
• Take an interest in your park. Tell the city's Land Services Department

and your Community Council if something is wrong or broken, e.g. in a
play park

• See if a bit of wasteland near you could become an Urban Forest (grants
are available)

• Take part in a Clean-up (e.g. Environment Week each May)
• Join a local support group
• Join a local wildlife group, many of them have Saturday clubs for children
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Fur+he 

Creating a Wildlife Garden, B&L Gibbons, 1989, Hamlyn 

Developing Your Playground, Rosemary Jones 1989 
Parks Strategy Plan, Land Services, Glasgow City Council 
Wild Flowers of Glasgow, J. Dickson 

Addresses 

Centre 21, a CSV Environment Project, 236 Clyde Street, Glasgow G1 4JH 
Tel: 0141 204 1681 
Forward Scotland, Floor 6, Portcullis House, 21 India Street, Glasgow, G2 4PZ, 

Tel: 0141 222 5600 

Lamont Farm Project, Barrhill Rd, Erskine, PA8 6BX Tel: 0141 812 5335 
Land Services, Glasgow City Council, 20 Cadogan Street, Glasgow G2 7 AD 
Tel: 0141 287 2000 
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Scottish Wildlife Trust, Cramond House, off Cramond Glebe Rd., Edinburgh, EH4 6NS 
Tel: 0131 312 7765 
Shell Better Britain Campaign, King Edward House, 135a New St., Birmingham, 

82 4QJ, Tel: 0121 248 5900 

Landfill Tax 

Landfill Tax is collected by Glasgow City Council on behalf of HM Customs 
and Excise. 20% of the sum collected can be awarded to environmental 
bodies, provided their proposal for use of the money meets the criteria set 
by HM Customs and Excise. 

A total sum of up to £800,000 per annum is available for distribution by all 
Council departments, e.g. Land Services and Development and Regeneration 
Services. Entrust approval is required for both the proposed project and the 
body requesting the money, and a supporting statement is required from 
the City Council department distributing funds. Information on how to 
obtain grants for environmental projects can be obtained from the Entrust 
Glasgow representative. 

The project application form for approval by Entrust can be rather 
complicated and attracts a submission fee of around £ 100. It is, however, 
not necessary for community groups or other bodies to become members of 
Entrust before applying for funding. To avoid having to obtain Entrust 
approval, community groups or other bodies can apply for funding under 
another organisation that is already approved by Entrust. 

For further information contact: 

Jim Graham, Entrust Representative, Tel 0141 561 0390 
Rolf Matthews, Land Services, Glasgow City Council, 20 Cadogan Street, 
Glasgow G2 7AD Tel. 0141 287 2000 

Jim Coyle, Planning Section, Development and Regeneration Services, 
Glasgow City Council Tel: 0141 287 2000 
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4.1 Ot1r city_ environment - taking_the res12onsibilitJJ_
The activities of everyone working, living or travelling in Glasgow affect all 
of us and our environment in some way. The land, the air, the water absorb 
pollution which may affect our health in ways which can be hard to avoid as 
we go about our daily lives. Some localities are more affected than others 
due to things that have happened in the past, new developments or even 
the oddities of our weather. This section will explore issues of noise, land, air 
and water pollution and the waste management principles which may help 
us create a healthier, cleaner future for everyone in Glasgow. 

Whilst existing legislation and initiatives help to protect health and the 
environment, it is clear much more needs to be done. The key issue is: Who is 
responsible? Responsibility for health and the environment falls mainly on 
organisations, but individuals have responsibilities too. 

Organisational Responsibility 
The activities of all public (e.g. local government), voluntary and commercial 
organisations affect peoples' health and the environment in a number of 
ways: 
• All organisations affect the health of their workforce through pay and

the working environment
• Industrial and other organisations affect the health of the wider

community through air, land and water pollution resulting from their
activities.

• Many organisations affect people's health through the products and
services they provide, some of which are healthy and environmentally

friendly while others are not.
• All organisations affect the wider environment, and ultimately everyone's

health, by their use and disposal of materials and energy.
• Since all organisations affect health and the environment they should

also be responsible for avoiding or minimising harm to us and the
environment.

Glasgow and Regional Organisations 
Central government policy and law on health and the environment is largely 
implemented at local level through local government, the National Health 
Service, Scottish Environmental Protection Agency (SEPA), other public 
bodies and commercial organisations. 

Glasgow City Council 
Glasgow City Council was established in April 1996, replacing the old 
Glasgow District Council and Strathclyde Regional Council, and has many 
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responsibilities for health and the environment. The council supports the 
Healthy City Partnership, which provides an overall framework for the 
development of health policies and action. In addition, the council fulfils 
many legal duties and provides a wide range of services that protect health 
and the environment. In 1998 the council published its Environmental 
Strategy "Action for Glasgow's Environment" outlining its plans for 
improving the environment of the city over the coming years. 

Local Agenda 21 (LA21) 
At the 1992 United Nations Conference on Environment and Development, 
"the Earth Summit", 150 nations endorsed a programme for action on 
sustainable development (called Agenda 21) to lead us into the 21st Century. 
Underlying Agenda 21 is the idea that humanity has reached a turning 
point. We can continue with present policies that are deepening economic 
divisions within and between countries, and which increase poverty, hunger, 
sickness and illiteracy, and cause the continuing deterioration of the 
ecosystem on which life on Earth depends. Or, we can change course and 
take action to improve the living standards of those who are in need by 
better management and protection of the ecosystem to bring about a more 
prosperous future for us all. No nation can achieve this on its own, but 
through Agenda 21, the UN is building a global partnership for sustainable 
development. 

Agenda 21 calls for new ways of sustainable development that emphasise 
the importance of local democracy. The active involvement of local 
authorities is required in two-thirds of the action proposed in Agenda 21. 
This led to the initiation of Local Agenda 21 (LA21), which concerns the 
process of developing local policies and actions for sustainable development 
by partnerships involving local authorities, industry, Trade Unions, the 
voluntary and community sectors. Each local authority is encouraged to 
develop its own LA21 strategy in consultation with local people and to look 
for ways to include the ideas of sustainable development in its work. 
Women ethnic minorities and young people, in particular, should be 
involved in the decision-making process. 

Pr·n ·p es o ac ·, n

Action to improve health and the environment should be guided by clear values or 
principles which will help to ensure that health and the environment are protected 
effectively and fairly. 

Ecol g cal and ·usta ·nable 
An ecological approach is required to achieve a balance between the needs of different 
forms of life, including humans, and to ensure a 'sustainable environment in which they 
can flourish. A sustainable environment is one which can support and nurture life now and 
for the indefinite future. At the moment the natural world is seriously unbalanced because 
of human action and this situation is unsustainable; threatening not only our own health 
now, but the health of future generations. 

�·-
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Social Justice 
Action to protect health and the environment should also seek to achieve social justice. This 
means taking people's different needs and problems into account and addressing current 
inequalities of opportunities and access to health. It also means that we have to work together 
to challenge discrimination in all its forms, so that disadvantage does not occur in the first 
place. 

Community Participation 
It is our health, our environment and so we should all have a say in what happens and be able 
to contribute to solutions. People who would like to be involved in having a say, by voting or 
other public involvement need: 
• to be able to develop their understanding and skills through access to education and 

information 
• to be able to express their views through public consultation initiatives
• local communities which are represented on decision making bodies
• funding to support community action

Organisational Accountability 
Organisations should be accountable to the public for the impact they have on health and the 
environment. They can do this by: 
• making information easily available which shows what positive or negative effect their 

activities have on health and the environment and what measures they are taking to make 
improvements 

• consulting regularly with members of the public to find out their views 
• encouraging independent inspection schemes 

Working Together 
As all organisations have a contribution to make to promoting health and protecting the 
environment, they should work together as much as possible. This can involve sharing 
information or setting up joint projects. 

4.2 The air that we breathe 

We couldn't live for more than a few minutes without air and to protect our 
health we need air which is clean and unpolluted. Until the 19th century, 
when humans developed heavy industries and steam trains which used coal, 
the world's air was largely unpolluted. In the UK many of our cities were 
incredibly polluted by coal until the Clean Air Act was introduced in 1959. 
(Many o!der people will remember the great smogs vvhich used to cover our 
cities in winter causing many deaths.) 

The Clean Air Act has been 
effective in reducing air 
pollution from coal but we still 
have major air pollution 
problems. The major causes of 
outdoor air pollution today are 
gases and dusts produced by 
vehicles and industry. (The 
major cause of indoor 
pollution is tobacco smoke). 
These pollutants effect our 
health directly by causing 
respiratory problems and even ?"' 

cancers but also affect our 
health indirectly through their effect on the earth's atmosphere. 
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Urban areas usually have more air pollution than rural areas but, of course, 
polluted air does not stay in one place, it moves around. Air pollution 
controls have to be national and international to be really effective. Even so 
there is much we can do at city level. In Glasgow the City Council has a legal 
duty (under the Environment Act of 1995) to review and assess air quality in 
the area. Within Glasgow much of our air pollution is caused by traffic, 
which can be controlled. 

T he Earth's Atmosphere 
Many people will have heard about the 'greenhouse effect' and holes in the 
'ozone layer'. Global warming is happening because some gases can trap 

the sun's heat in the atmosphere in much the same way as glass traps heat in 
a greenhouse. These greenhouse gases are mainly given off when fossil 
fuels are burnt, e.g. coal, petrol, gas. The holes in the ozone layer have been 
caused by some chemicals which destroy the ozone very high up in the 
atmosphere. Some aerosol and refrigeration gases, such as CFC's, can 
destroy ozone. Without the ozone layer we are more exposed to the 
dangerous rays of the sun which can cause skin cancer. There are 
measurable ozone 'holes' over the North and South Poles, with thinner areas 
stretching into more populated areas, such as Australia and northern 
Scotland. These are often at their worst in early spring. 

Air Quality in Glasgow 
Air quality in Glasgow varies a lot. There are places which come well within 
EC standards, and there are also places which regularly exceed the standards. 
These standards are based on what is considered to be 'safe' levels of 
pollution in terms of their effect on humans. Some pollutants are dangerous 
in very small amounts, whilst others are safe in larger amounts. There are, 
however, some concerns that the current permitted levels for some 
pollutants may be too high in terms of their effect on the earth's 
atmosphere and on the health of humans and other life. 

The official measuring point for Glasgow is on the roof of the Council offices 
in Montrose Street. As measured there, Carbon Monoxide levels in Glasgow 
have been below 3 parts per million (ppm) over recent years (the required EC 
standard is less than 1 0ppm). Nitrogen Dioxide levels have been less than 40 

ppb (the required EC standard is less than 104 ppb). Mobile testing units are 
also being used around the city. However tests, conducted by Friends of the 
Earth Scotland and the Road Traffic Reduction Campaign, for Nitrogen 
Dioxides have shown much higher levels, particularly at street level where 
people actually are. 

Transport pollution 
Air pollutants from transport are shown in the figure overleaf. Although 
each individual pollutant causes problems, when they interact their 

combined effect is even more hazardous. The rise in air pollution from road 
vehicles is a significant factor in the huge increase in the number of people, 
especially children, suffering from asthma. 

Oenr Green Pince £Huiro/l111c11I n11d Hcn//11 C11idc 



i .. OT···.:.rrn� ... ·•.•.· ··.· ...
Glasgow 
Healthy City 
Partnership 

Outdoor air pollution 

Pollutant Where found 

Asbestos Brake linings 
Insulation 

Carbon monoxide Tobacco, car fumes 

Lead Petrol, paints 

Nitrous oxides Fuels 

Ozone Vehicle fumes 

Across the city - and beyond

Health effects Environment effects 

Fatal lung and 
abdominal cancer 

Headaches Greenhouse gas 
vomiting, death 

Brain damage Threat to bird 
in small babies reproduction 

Lung, throat, Acid rain 
eye irritation 

Lung, throat, 
eye irritation 

Benzene Petrol fumes, glues Cancers, 
cigarette smoke leukaemia 

Chlorine Incineration & Cancers, Toxic 
manufacture of miscarriage 
plastics 

Dusts Smoke, industrial Breathing 
processes difficulties 

All of the above may affect or be absorbed by food crops and so passed 
along the food chain to humans. 

Who Is Responsible For Protecting Our Air? 
European Community 
The European Commission sets air quality standards covering lead, sulphur 
dioxide, nitrogen dioxide and particulates (smoky exhaust particles) but it is 
up to each European government to enforce these standards. 

UK Government 
The UK Government's Dept of Environment, Transport and the Regions 
(DoETR) is responsible for preparing legislation and guidelines on pollution 
control which are meant to be implemented by local authorities and 
industry. The DoETR also runs an Urban Monitoring Network which 
monitors air pollution levels at key sites across the UK. Glasgow's site is in 
Montrose Street. The information collected from these sites is the basis of 
daily air quality bulletins and forecasts produced by the DoETR and 
publicised in the media. 
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Air Pollution from Transport 

Pollutant 

Carbon monoxide 

Carbon dioxide 

Nitrogen oxides 

Ozone 

PAN (peroxyacetyl nitrate) 

PAH (polycyclic 
aromatic hydrocarbon) 

Lead 

Smoke particles 

Sulphur dioxide 

Health Effects 

At low levels: headaches, 
nausea, reduced mental 
perception. At high levels 
can cause convulsions, 
coma and death 

Environmental Effects 

Greenhouse effect 

Coughs, sore throats, Reduced plant growth 
increased risk of asthma and acid rain. 
attack, weakens the heart 

Eye irritation, coughs, Reduced plant growth. 
headaches, increased 
risk of asthma attack, 
weakens the heart, 

Eye irritation 

Cancer 

Tiredness, headaches, 
nausea, muscular pain, 
reduced mental 
development in children 

Respiratory problems, 
dirt 

Reduced visibility, 

Acid rain 

Scottish Environment Protection Agency (SEPA) 
SEPA was established under The Environment Act 1995, as a non
departmental public body responsible to the Secretary of State for Scotland. 
It combines the former responsibilities of the River Purification Boards, 
Hazardous Waste Inspectorate, HM industrial Pollution Inspectorate and the 
waste regulation and local air pollution functions of the District and Island 
councils. It also has a number of new responsibilities, including the 
production of a national vvaste strategy, advising on contaminated land, 
flood risk assessment and others. 

Vehicle Inspectorate Enforcement Group (VIEG) 
The VIEG is responsible for regulating vehicle emissions, especially buses and 
lorries. 

Glasgow City Council 
The Council's Protective Services Air Quality Unit monitors smoke and 
sulphur dioxide (from vehicles) and must provide results if requested. It may 
also investigate smoking chimneys if requested (e.g. hospital incinerators). 
Most problems with emissions occur where there is a build up of road traffic. 
If you are concerned about air quality in a particular area you can contact 
the Air Quality Unit (0141-287 4974) and ask it to investigate - but it has no 
obligation to do so. 
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The council's Land Services, Roads and Transportation Unit, is responsible for 
transport planning and can help to control pollution levels by managing all 
types of transport in a co-ordinated way. 

What You Can Do About Air Quality 
• Check air quality by phoning the FREE DoETR telephone hotline on 0800

556677. Avoid bad areas if you can, especially if you have a young child
and definitely if you or they suffer from asthma or other respiratory
problems.

• Be more efficient in your use of energy (see sections 2.5 and 4.6)
• Reduce your use of aerosol sprays and solvent based glues.
• If you have a car, use it less and do not run the engine when you are not

driving
• If you are concerned about pollution caused by local industry or by an

incinerator report it to SEPA or the City Council's Environmental Services
(see below for addresses)

• Lobby your City Councillor and MP and ask for a sustainable transport
policy which will set targets for a reduction in traffic and related air
pollution .

Further reading 
A Brief History of Pollution, A Markham, WWF 
Burning Questions, Greenpeace, 1991 
C is for Chemicals, Price and Birkin, Greenprint, 1989 
Chlorine Pollution and the Parents of Tomorrow, A Link, Women's Environment 
Network, 1991 
Environmental Protection Act (1990) 
Leaflets on air quality/pollution are produced by the National Society for Clean Air 
(see below) 
Papers from DoETR Expert Panel on Air Quality Standards 
Protecting our Environment, Friends of the Earth Scotland, 1993 

Addresses 
Communities Against Toxins (CATS), 31 Station Road, Little Sutton, South Wirral, 
L66 1NU Tel: 0151 339 5473 

(National network of campaigning groups, especially on incineration) 
Department of Environment, Transport and the Regions (DoETR), Eland House, 
Bressenden Place, London, SW1 E 5DU Tel: 020 7944 3000 
Greenpeace, Canonbury Villas, London, N1 2PN Tel: 020 7865 8100 
National Society for Clean Air (NSCA), c/o Glasgow City Council, Protective Services, 
Floor 10, Nye Bevan House, 20 India Street, Glasgow, G2 4PF Tel: 0141 287 6540 
SEPA Glasgow Office, Law House, Todd Campus, West of Scotland Science Park, 
Maryhill Road, Glasgow, G20 0XA Tel: 0141 945 6350 

Vehicle Inspectorate, HGV Testing Station, Crosshill Road, Bishopbriggs, 
Glasgow, G64 2QA Tel: 0141 772 3405 
Glasgow City Council, Protective Services (Environmental Services), City Chambers, 
Glasgow, G2 1DU Tel: 0141 287 2000 
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Water is vital to life. We have to drink it to live. We need it to grow, 
prepare and cook our food. We need it to produce electricity and to 
manufacture many products. We need it to keep ourselves, our clothes, our 
homes and our cities clean. 

Global View 
We tend to take our water for granted in Glasgow and certainly wish it 
wouldn't rain so much. But many people in the world do not have easy 
access to water or enough water. People often have to walk a long way to 
collect water and have to use it with great care. In some parts of the world 
whole countries suffer almost permanent drought. One of the causes of such 
water shortages is global warming. Hotter parts of the world are getting 
hotter and have less rain. In addition, over-use of land for growing crops or 
grazing animals has caused soil erosion making it difficult for plants and 
trees to survive. This leads to desertification - the creation of new deserts -
which is becoming a major problem in many parts of the world, especially in 
Africa. 

Scientists are now starting to think that the amount of fresh water available 
(rain, rivers, etc) is getting less for the whole world. Even in Scotland, we 
might have to start being more careful about how water is used. 

Water-borne pollutants 

Pollutant Source/cause 
Acids The result of air 

Health Effects 

pollution from coal 
burning, rain becomes 
acidic. Also naturally 
present in some peaty areas 

Algal 'bloom' Caused by too many toxic 
nutrients in water from 
sewerage and detergents 

Chlorine Used as a disinfectant 

Heavy metals 
(e.g. mercury, 
lead) 

Pesticides 

Infectious 

in drinking water 
and swimming pools 

Industrial water 
outflows, rubbish 
dumps; old lead 
plumbing and PCBs 

Agriculture and 
gardening 

Sewerage waste 
organisms 
(viruses, bacteria 
parasites) 

Solids 

Oenr Green Pince 

Industrial waste materials 
Particles of plant, soil or 
minerals 

Cancer, birth 
defects, damage 
to the nervous 
system 

Cancers; skin & 
eye irritations 

Salmonella, listeria, 
polio, typhoid, 
stomach upsets, 
eye/skin problems, 
nose/ear/throat 
infections. 

Environmental Effects 
Bad for plants; 
attacks stone buildings 

Inhibits growth of 
other plants 

Production is very polluting 

Builds up in soil 

Build up in soil, 
water and food 
chain. Bad for wildlife 

Reduces oxygen 
in water for fish etc 
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Glasgow's Water 

Across the city - and beyond

In Glasgow we get good, clean water from the Loch Katrine water system 
which was built in the Trossachs during the 19th century. The water supply is 
now the responsibility of the West of Scotland Water Authority, which is also 
responsible for treatment of sewerage. 

Each day in Glasgow we use 148 litres of water per person and produce 200 
litres of sewage per person. 200 litres is about 20 buckets full . 

Water Pollution 
Despite controls over the quality of our drinking water there are still some 
pollutants in drinking water and many of our waterways are polluted - see 
figure on previous page 

Drinking Water 
The West of Scotland Water Authority supplies our drinking water and 
monitors its quality. It is a criminal offence to supply water that is unfit for 
humans to drink . You have a legal right to find out what is in your drinking 
water. A 'Public Register' is available for inspection without appointment or 
charge at your local Water Authority office (see phone book). The European 
Commission (EC) and World Health Organization (WHO) set standards for 
levels of pollution in drinking water. For instance the WHO limit for lead is 
10 micrograms per litre. 

Rivers and Beaches 
The EC sets standards for water quality in rivers and beaches. Incidents of 
pollution reported to the Scottish Environmental Protection Agency (SEPA) 
may eventually lead to the prosecution and fining of the polluter. But much 
industrial pollution is actually legal under a system called 'Discharge 
Consents' which allow industries to let some pollutants into watercourses. 

Beaches can be awarded the Blue Flag if they meet European standards, but 
only Treon beach meets these standards in this part of Scotland. Most of the 

others suffer from the effects of untreated sewage sludge and sanitary 
materials. 

To address the problem of sewerage, major investment is required. Between 
1998 and 2005 the European Commission's Urban Waste Water Treatment 
Directive will come into force, establishing a series of minimum standards. 

What You Can Do To Reduce Water Pollution 
• 'Bag-it-and-bin-it' - don't flush sanitary items down the toilet they cause

extra work at the sewage plant. And they may end up on a beach near
you!

• Avoid pouring unnecessary chemicals down your sink or toilet and use
non-chlorine bleaches

• Avoid putting batteries into the household waste - their chemicals can
end up leaching into the water supply from rubbish tips. Take them to
recycling sites
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• Report discoloured tap water to West of Scotland Water
• Find out about water quality in your area from the public registers
• Watch out for adverts in the paper for industries applying for 'Discharge

Consents' in your area and insist that any consents have very strict
controls attached to them

• Choose plastics that don't include PVC (VC = vinyl chloride creates
carcinogenic organochlorines in manufacture, which may end up in the
water cycle)

• Report to SEPA any dirty looking discharges to rivers if you suspect that
they may be worse than allowed

• If you may have lead pipes, get your water tested by the Environmental
Services you may be able to get a grant for new plumbing

• If you are worried about nitrates or other chemicals in your drinking
water, you could consider using a water filter in your home, but they are
not cheap to run

Further reading 
Scottish Freshwater & Nature Conservation, SNH/NCCS, 1991 
Silent Spring, R. Carson, Penguin, 1991 
Water - towards a sustainable lifestyle, Tidy Britain Group 
Water Pollution, National Society for Clean Air Factsheet 
Watered Down: Water Pollution Regulation in Scotland, FoE, 1994 
Your Drinking Water is Being Polluted, and other leaflets and reports, FoE, 1991 

Addresses 
Department of Environment, Transport and the Regions, Eland House, Bressenden 
Place, London, SW1 E SOU Tel: 020 7944 3000 
Marine Conservation Society, 9 Gloucester Road, Ross on Wye, Herefordshire, HR9 
SBU Tel: 01989 566017 (Surveys and clean ups of beaches) 
National Society for Clean Air (NSCA), c/o Glasgow City Council, Protective Services, 
F!oor 10, f\Jye Bevan House, 20 !ndia Street, G!asgovv, G2 4PF Tel: 0141 287 6540 
OFWAT, Centre City Tower, 7 Hill Street, Birmingham, BS 4UA Tel: 0121 625 1300 
(Watchdog for water boards and companies) 
Scottish Natural Heritage, Battleby Centre, Redgorton, Perth, PH 1 3EW 
Tel: 01738 444177 
SEPA Glasgow Office, Law House, Todd Campus, West of Scotland Science Park, 
Maryhill Road, Glasgow, G20 0XA Tel: 0141 945 6350 
Surfers Against Sewage, The Old Counthouse Warehouse, Wheal Kitty, St Agnes, 
Cornwall, T R5 ORE, (Campaign group) Tel: 01872 553001 
Tidy Britain Group, The Pier, Wigan, WN3 4EX Tel: 01942 824620 
West of Scotland Water, 419 Balmore Road, Glasgow, G22 6NU Tel: 0141 355 5333 
(Out of hours: 0808 1005333) 

Floods - Water, Water Everywhere
Although water is essential to life, it can be very dangerous when it floods. 
Flooding happens when the normal watercourses (rivers, canals, sewers) 
cannot cope with an unusually large amount of water all at once and the 
water overflows into the surrounding area. Most of the time, Glasgow's 
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rivers and sewers can manage but occasionally a combination of 
circumstances result in a flood. Some areas of Glasgow are particularly 
vulnerable, such as: areas around the White Cart River, the Brock Burn and 
low-lying areas near the Clyde. 

In a natural environment, water from an overflowing river would run into 
surrounding flatter areas, such as meadows and fields. These areas are 
known as water meadows and flood-plains. Rivers overflow because the 

earth cannot absorb any more rain. The more trees and bushes that grow 
on the land the more water the earth will soak up, so if trees are cut down 
land will not absorb so much water. It will just run off in small streams 
wherever it can, usually also carrying away soil. When streams and rivers 
meet in an urban area they cannot overflow into fields because we have 
built our houses and roads on them, so the water runs into homes. 

Causes of Flooding 
• Long periods of heavy rain
• High tides on tidal parts of rivers, preventing rain water from getting out

to the seas
• Winds blowing into the mouth of a river, preventing rain water from

getting out to the seas
• Heavy run-off in the hills, due to lack of trees
• No access to natural flood-plains, marshes or other diversions, due to

building etc
• Blockages of watercourses

Environmental Factors 
Flooding is increasing in many parts of the world, including Scotland. So 
called '100-year floods' are happening every 5-10 years and '5 Year floods' 
are happening every year. This increase in floods is partly due to greater 
rainfall, which has been caused by changes to the earth's atmosphere and 
climate as a result of deforestation and air pollution. It is also partly due to 

increased urbanisation where former marshlands have been built on, and 
rivers and streams have been redirected and contained in concrete conduits. 
Such practices deprive water of its natural flood-plains and so heavy rain 
often leads to serious flooding. 

Impact on health 
In many parts of the world flooding causes death and disease. In Glasgow, 
loss of life due to flooding is rare but flooding causes considerable health 
hazards: 
• floods can contain untreated sewage which can cause dysentery and

gastroenteritis
• floods may also drive rats and other vermin out of their usual haunts and

into peoples' homes, carrying many diseases
• repeated and unpredictable flooding causes considerable distress and

anxiety
• the aftermath of flooding can cause considerable stress if people are

unable to get property insurance or sell their homes
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In addition, the River Clyde is no longer being dredged east of Meadowside, 
following the decline of shipping on the river. This means that silt will build 
up in the river and the flow into the Clyde from other rivers will not be so 
effective, leading to back-up of materials, which could cause health 
problems locally. 

Responsibility for flood control 
The West of Scotland Water Authority is responsible for managing water 
resources and reservoirs and for dealing effectively with sewerage. SEPA is 
responsible for flood warning systems, assessment of flood risks and advising 
planning authorities on flood risk, i.e. before planning permission is given. 
The Local Council is responsible for surveying and maintain watercourses, 
such as rivers. They should also publish reports describing what they will do 
to prevent flooding on non-agricultural land. 

What Can Be Done By The Authorities? 
The solution to flooding is not just to build more flood barriers which are 
only partially successful. We need to: 
• Plant more trees which will prevent soil erosion and ensure soil can

absorb more water, preventing excessive run off into watercourses. Trees
also 'lock up' carbon from the carbon dioxide in the atmosphere, and so
decrease the 'Greenhouse' effect

• Limit building on marshland and flood plains which will not only
minimise flooding but also conserve these environments and related
wildlife.

• Learn how to use nature's way of getting rid of extra water: swales (wide
shallow grassy ditches which allow water to soak away), create new
wetlands in urban areas for storm waters to run into instead of
overloading our sewage system.

What You Can Do To Reduce Flooding Problems 
Try to ensure you have contents insurance and building insurance if you own 
your own home. Join a local residents' association and/or environmental 
group and campaign: 
• against new developments in low-lying areas
• for flood-prevention schemes, i.e. natural flood plains
• for re-forestation schemes in uplands
• campaign for local government to have a legal requirement to deal with

flood control inland
• support for people who live in 'flood areas' and cannot get insurance

4.4 Waste land 

Land is very important in urban as well as rural areas. In cities like Glasgow 
we need land for building, for parks and green space, for roads and paths. 
We also need green space around the city to provide natural habitats for 
wildlife and to provide recreational space. But a great deal of land is 
polluted, either as a result of pollutants produced by industry or agriculture 
leaking into it or because it has been used to dump waste. In Glasgow there 
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are many areas which are former industrial sites throughout the city. Most of 
these are not contaminated with anything worse than piles of old bricks, but 
there are others where careful testing is necessary before the land can be 
put back to use. Some contaminated land has a very long history, going 
back to the earliest days of the industrial and chemical revolutions. Many 
chemicals used then have very long-lasting effects. This is also true of many 
chemicals used today in industry and agriculture. 

The organic waste we produce also causes pollution. Glasgow generates over 
850,000 tonnes of waste every year, most of which goes to landfill. This is a 
destructive method of waste disposal which eats into our countryside. 
However, the City Council in Glasgow are developing a range of initiatives to 
try to ensure that waste is reduced, reused or recycled before the last resort, 
that is waste disposal. Most of Glasgow's household waste is disposed of at 
the Summerston Landfill site. The Council is now generating electricity from 
the site, which will contribute to recycling and protect wildlife from the 
potentially harmful effects of methane gas. 

The City Council's Land Services has the right to test land for pollution under 
section 91 of the Control of Pollution Act 1974. The Environmental 
Protection Act 1990 (EPA) was supposed to establish a Public Register of 
contaminated land but this was abandoned under pressure from developers. 
Instead, SEPA tests land and maintains a register. They may also impose a 
Remediation Notice, requiring owners to clean up land so it can be put into 
use. 

Protecting the Public from Contaminated Land 
When land is contaminated there are a number of options for cleaning the 
land to make it safer: 
• on very small areas of land with bad pollution, the soil can be removed,

but then this needs to be dumped elsewhere, at a waste facility licensed
for that particular pollutant. For instance the only site licensed to take in
chromium waste is in the south of England

• some polluted land can be treated with chemicals, but then the chemicals
can cause problems too

• There are biological ways of treating land, such as by planting reed beds
to treat water run off, introducing different sorts of bacteria which thrive
on certain chemicals or metals and then turn them into harmless forms

• Electrochemical methods involve putting probes into the ground and
using an electrical current to force pollutants into a concentrated area,
which can then be removed

Some land is so badly polluted that the only solution is to cover the land 
over with grass or concrete and fence it off with warning signs. Through its 
Environment Strategy, Glasgow City Council plans to prepare a 
contaminated land strategy to regenerate and reuse contaminated and 
derelict land. 
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• If you think that an area of land might be contaminated, ask SEPA to do
soil tests

• Report fly-tipping to the Cleansing Department. Watch out for tipping of
paints, oils or chemicals especially near industrial units and garages

• Ask to see the register of known contaminated land at SEPA

Land pollution or contamination 

Pollutant Source 
Pesticides, Agricultural 
fertilisers, 
slurry 

Asbestos, petro- Industrial & 
Chemicals, metals, construction 
textile dyes, dry 
cleaning fluids & 
solvents 

Rotting organic Domestic 
waste {produces waste in 
methane gas) landfill tips 

Further reading 

Health Effect 
Cancers, 
eye, skin 
irritations 

Cancers 

Can cause explosions; 
asphyxiation 

Protecting our Environment, Friends of Earth Scotland 

Environmental Effect 
Leach into the land, 
waterways and may get 
into drinking water and 
food chains 

Plants may not grow 

Methane contributes 
to the greenhouse 
effect; liquid residue 
can kill wildlife 

The Dirty Man of Europe, C. Rose, published by Simon & Schuster 1990, 
also includes good sections on air and water pollution 

Addresses 

SEPA Glasgow Office, Law House, Todd Campus, West of Scotland Science Park, 
Maryhill Road, Glasgow, G20 0XA Tel: 0141 945 6350 

4.5 What a load of rubbish! 
; 

One major way of reducing air, land and water pollution is to minimise the 
amount of waste we make, and to dispose of any remaining waste safely. 
There are different stages at which materials can be taken from the 'waste 
stream'. This is called the 'Waste Management Hierarchy' and has the 
following stages: 
• Reduce waste - minimise what is used in the first place, such as by

reducing the amount of packaging on consumer goods
• Re-use - refill, repair, renew, to use things for as long as possible
• Recycle - return materials into the manufacturing process
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• Recover energy - methane from composting, waste incineration
• Responsible disposal as a last resort - whether landfill, incineration or sea

dumping

To be effective, everyone in society has to participate in such a strategy for 
managing waste as everyone produces waste. The action required depends 
on the source and type of waste. 

Sources of Waste: 
• 

• 

• 

• 

Domestic / household - Each household in Glasgow produces about 856 
kg of waste per year. The packaging on food and other consumer items 
COSTS each household about £500 per year! And you pay again, through 
council tax, to have it taken away and buried 
Commercial waste - Glasgow businesses produce about 80,000 tonnes of 
waste per year 
Industrial / manufacturing - 350,000 tonnes per year in Glasgow 
Special - 5587 tonnes produced per year in Glasgow and about 12,000 
tonnes are imported for treatment. Special wastes are things that are a 
bit more difficult to get rid of and need special treatment, including 
clinical wastes from hospitals, chemical wastes from factories, batteries, 
paint 

Types of Waste 
• Glass
• Textiles
• Metals
• Plastics
• Putrescibles (any thing that will rot)
• Paper, card
• Special/hazardous (e.g. batteries,

chemicals, clinical)

The amount of waste produced in each of the above categories could be 
significantly reduced and, with the exception of the special waste and some 
metals and plastics, nearly all could be re-used and/or recycled. 

Reduce 

We could reduce the volume of waste in many ways, for example: consumer 
products could be manufactured to higher standards so they are more 
durable (metals and plastics). Also, the amount of packaging could be 
reduced massively (paper, plastics, glass). 

Re-use 

There are many ways in which things can be re-used: 
• Furniture, electrical appliances and computers can be re-conditioned and

donated or sold
• Organic waste can be used to make compost for fertilising plants
• Envelopes can be used several times, with re-use stickers
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• Old clothes can be used by others, or if really worn-out used for cleaning
• Milk bottles, some fizzy drinks bottles and some beer bottles can be

returned to be sterilised and used again
• Other containers may also be refillable, e.g. at Body Shop
• Some things are designed to be re-used, such as refillable pens
• Schools often need lots of yoghurt pots and other containers for model

making

Recycling 
Recycling is not as efficient as re-use as it involves the use of energy in the 
collection and reprocessing of the materials. Even so it is a fairly effective 
way of reducing the amount of waste we produce. Everyone can recycle, 
industry, commerce, families and individuals. 

Recycling reduces pollution, saves energy and resources and creates jobs: 
• 

• 

• 

• 

• 

If the amount of rubbish dumped at landfill sites or burnt in incinerators 
is reduced there is less land, air and water pollution 
If the amount of rubbish dumped in landfill sites is reduced less land is 
used for dumping waste and can be used for other things 
If materials such as oil and metal are recycled, natural resources and the 
environment can be more effectively conserved 
If less rubbish is dumped this reduces the cost of collection and dumping 
If more materials are recycled, then jobs are created to sort and recycle 
materials 

The recycling system is growing and improving in the UK, although we have 
a long way to go compared to many other European countries which recycle 
much more than we do. Glasgow's Materials Reclamation Plant at Polmadie 
was opened in 1999, and will sort up to 25,000 tons of recyclable materials 
per year. It is creating jobs at the plant itself, and in the collection schemes 
that are developing across the city. 

Usually the market for recycled materials is good and a reasonable price is 
paid for the contents of recycling banks; aiiowing the organisations invoived 

in collecting materials to recover their costs and make a modest profit. But 
sometimes there is too much material on the market causing the price to 
fall, until it costs more to collect than is received from selling it. Paper is 
particularly vulnerable and in some cities has had to be dumped because it 
couldn't be sold. 

What You Can Do 

Recycling at Home 
The domestic materials most commonly recycled are paper, glass and 
aluminium, although many other materials could be recycled. Recycling can 
only work if: 
• Collection points are established for materials which can be recycled and

people take materials to collection points OR there is a system of kerbside
collections which are properly used

• Materials are reprocessed and turned into new items
• People buy things containing recycled materials e.g. paper, tissues, glass
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In other words - it takes THREE to tango. There must be a market for goods 
containing recycled materials and there must be the system to collect 
materials and also the willingness of the public to supply the materials. 

The City Council's Land Services currently operate recycling banks 
throughout Glasgow to collect glass, aluminium cans, steel cans, paper, 
plastic, drinks cartons and textiles. There are also schemes to collect waste 
oil, and CFC's from old fridges. Many recycling banks are based in shopping 
centres in the city. 

Remember to follow the recycling code - the 4 C's - when you use recycling 
banks: 
• CAPS take bottle caps off 
• CLEAN wash out bottles and cans
• CRUSH crush cans and plastic bottles so they take less space
• CHECK that you are putting things in the right bank, no steel cans in the

aluminium can bank, no green bottles in the clear glass bank 

What else? 

• Reduce the amount of waste you create, by re-using things and recycling.
• Don't dump waste. If you have large items to get rid of ring the City

Council's Land Services, who will arrange collection
• Find out where your local recycling banks are and, if there are none

locally, contact the council to see if any can be arranged
• See if the council is running one of their pilot recycling schemes in your

area - green box kerbside collection, or communal composting
• Start a compost bin or heap in your garden
• When you are buying goods, see if there is an option made from recycled

materials
• Help elderly neighbours by offering to take their recycling to the banks

when you go

Further reading 
Re-use, Repair, Recycle, J McHarry, Gaia Books, 1993 
Recycled Paper recycling - a guide for office use, J Barwise, Waste Watch 
The Young Person's Guide to Saving the Planet, Silver & Vallely, Virago, 1990 

Addresses 
Community Recycling Network, 10-12 Picton Street, Montpelier, Bristol, BS6 5QA 
Tel: 01179081150 
Glasgow Development Agency, Atrium Court, 50 Waterloo St., G2 Tel: 0141 204 1111 
Greenlight Recycling Ltd, Units 2 & 3 Block 4, Lomond Industrial Estate, Alexandria, 
G83 0TL Tel: 01389 721012 (Glass, aluminium, office waste etc.) 
lnveresk PLC, Kilbagie Mills, Alloa, FK10 4AE Tel: 01259 455000 (produces recycled paper 
products) 
Recycling Officer, Cleansing Services, Glasgow City Council, Polmadie Depot, Polmadie 
Road, Glasgow Tel 0141 287 2000 
Waste Watch, Europa House, 1317 Ironmonger Rd, London, EC1V 3QG 
Tel: 0207 253 6266 
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Travel - Links to Health and the Environment
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Most of us need to get about our neighbourhood, the city and beyond, for 
work, shopping, leisure and other activities. We also rely on the 
transportation of food and other goods into the city to provide us with our 
needs. Transport is therefore vital to our daily lives, whether we go by car, 
bus, train or bike. This chapter outlines their impact on our health and the 
environment, and ways in which we can meet our transport needs whilst 
also protecting health and the environment 

Health effects 

• Accidents involving motor vehicles are the major cause of death and
injury in the UK. Children and old people are more at risk than others

• Hydrocarbons (from petrol in exhausts) contain carcinogens which can
cause cancers

• Lead in petrol affects children's mental development
• PM 1 Os (very small particles of dust, mostly associated with diesel vehicles)

help trigger breathing problems such as asthma
• Pollution from exhaust fumes has been found to be much higher inside

cars
• Driving increases our sedentary lifestyle and decreases the exercise that

we take
• Living near major roads and motorways increases our exposure to air

pollution and noise, limits our ability to walk around our neighbourhood
comfortably and can lead to stress

Transport also impacts upon health in terms of access to healthy foods. As 
the big shops move out of town, forcing people to shop by car, many people 
without cars are disadvantaged in their access to good cheap food. Many 
Glasgow housing schemes have no shops selling fresh fruit or vegetables yet 
those without cars cannot reach the out of town stores - unless regular, 
affordable public transport is available. 

Environmental effects 

Our current methods of transport are having severe effects on our 
environment, both locally and globally. As everyone travels more, these 
environmental effects will increase. The main effects are; 
• Burning fossil fuels for transport - and the majority of transport uses fossil

fuel - leads to the majority of air pollution. The production of fuels is also
a major source of pollution and destruction of the environment.

• Increased road building uses up green spaces and resources. The roads,
when they are built, can divide communities and lead to increased car
use.

• The waste produced by the car industry. Although many cars are now
being produced to take advantage of recycled materials, car and truck
tyres are still a major problem for the waste disposal industries.
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Transport Options 

Across the city - and beyond

The transport option we choose will depend on a range of factors: 
• The length of the journey - if its very local we may walk
• The safety of the journey - if its late at night we may prefer to use a

private car or taxi
• Cost - if we are on low income we may not be able to afford a car and

will rely on public transport; if we already own a car we may not be
willing to use public transport as we feel we are paying unnecessarily

• The availability of public transport - if there is a poor bus or train service
locally we may be forced to rely on a private car or a taxi

Each option will have benefits and disadvantages; the issue is to balance 
these in a way which minimises harm to health and the environment whilst 
meeting our travel needs. Unfortunately over the last 40 years, health and 
environmental concerns have taken second place to the need for speed and 
convenience in travel, which has led to excessive use of private cars. This 
trend has also been reflected in the transport of goods, which are 
increasingly transported by road rather than rail. 

By Foot and Pedal 
Many local journeys, which we currently make by car or bus, could be made 
on foot or by bicycle. This would improve our health through increased 
exercise and, if enough people made such changes, reduce traffic 
congestion, pollution and the number of accidents. 

Many journeys in town are quicker by bike than other types of transport. 
Research by the former Strathclyde Regional Council Roads Department in 
1995 showed that cycling was quicker than car bus or train for journeys of 
under 7 miles. Even walking was quicker than car, bus or train, for journeys 
of less than 2 miles. Over longer journeys public transport varied, depending 
on how close to the final destination the bus or train could get, but has the 
added advantage that you can read, or relax on a bus or train, which you 

can't do if you are walking, cycling or driving a car. 

But like public transport, walking and cycling are also victims of a vicious 

circle. They are not attractive options when there are so many cars on the 
road, there are high levels of air pollution, pavements are poor and there 
are few cycle ways. The pedestrian and cycling environment has to be 
improved if more people are to be encouraged to walk and cycle. 

Within Glasgow all these measures have been introduced to some extent. 
The 'Millennium Plan' for Glasgow aims to improve the transport 
environment in the city centre for pedestrians, cyclists and those who use 
public transport. This plan awaits funding and some traffic management 
measures need further development. 

Significant funding has also been secured by a national voluntary 
organisation, Sustrans, to build cycle routes across the UK. Sustrans is 
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working in partnership with local authorities to extend the Airdrie/Bathgate 
route into Glasgow via Uddingston and the Clyde Walkway. The route is 
currently being developed and improved in North Lanarkshire and is 
expected to link up with the Clyde Walkway via South Lanarkshire. Other 
plans include rerouting the Glasgow /Paisley route via Pollok Country Park, 
thus cutting out several potentially dangerous traffic junctions. Other work 
involves upgrading sections of existing paths to Millennium standard for 
inclusion in the National Cycle Route. 

Car Crazy - Road Mad 
Cars are convenient and they help many people lead easier, more 
comfortable lives. They help people who have a disability or who are frail 
get around more easily. They make it easier for many people to get to work, 
to shop, to stay in touch with family and friends. But our car use also has a 
down-side. The car is a major cause of: 
• air and noise pollution
• death and injury through accidents
• damage to the environment due to road building, oil production and car

manufacture

Between 1972 and 1992 in the UK the number of cars and light vans virtually 
doubled and heavy lorries increased by half whilst the number of bus 
passengers fell by a quarter. In 1986 each car in the UK travelled an average 
of 5,320 miles each year, by 1991 this had increased to 6,475 miles. 

Excessive car use has led to our cities being dominated by roads and cars, 
making a hostile and threatening environment for pedestrians, especially 
children and older people. 

Increasing dependence on the private car and other vehicles over the last 
forty years has been encouraged by a wide range of inter-related factors, 
including: 
• Cuiturai attitudes which vaiue cars and encourage car ownership as a sign

of status and success; company cars are an example of this, though in
some jobs they are essential

• The large numbers of people employed in the oil and car industries
• The trend for people to move away from their families and friends and to

work some distance from home
• The decline of public transport, especially in suburbs and rural areas
• Shopping and leisure developments on the edge of towns
• Feeling of safety in a threatening neighbourhood

In the UK as a whole, car and other road transport has dominated national 
transport policy. This has resulted in a relative neglect of public transport, 
which has not been adequately developed in recent decades, whilst there 
has been massive investment in road building and subsidy to car users. Car 
users may feel they pay their way through car and petrol tax but in fact this 
does not meet the real cost of road use. Transport 2000, a UK campaigning 
organisation, estimate that road costs amount to over twice the level of road 
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tax collected. These costs include environmental damage, accidents, loss of 
amenity, as well as road building. 

As car use has increased, the response has been to build more roads and 
motorways in an effort to ease congestion. In fact new roads only ease 
congestion for a short time before congestion reaches a higher level than 
before. This is because improved roads encourage more people to use cars. 
Given the estimated numbers of cars which will be on the roads, if current 
trends in car ownership continue, building more roads and motorways can 
not be a solution because we will have to cover huge areas of land. The 
solution must be to discourage car use and support alternative methods of 
transport. 

Within Glasgow the priority given to cars over the last few decades is 
illustrated by the large numbers of main roads which cut through our 
neighbourhoods and the continued commitment to build motorways. There 
was major public division over the M77 which has been built through Pollok 
Estate. Those that are opposed to them emphasise the fact that they will 
encourage greater car use and increase pollution. Those that are in favour 
emphasise the fact that they will take traffic away from residential areas in 
the city and will reduce the number of accidents. 

Many people in and around Glasgow often use their cars inappropriately 
which contributes to traffic congestion. For example many car users: 
• use their car when public transport alternatives are available - this is a

particular problem if they are travelling into the city centre as this causes
congestion and pollution and creates demand for more parking

• make journeys with only one person in the car when it would be possible
to share the journey with others. In San Francisco the outside lane of the
freeway is reserved for cars occupied by 2 or more people

• use their cars for short journeys when they could walk, cycle or take a bus

More than a quarter of all car journeys are under 2 miles, and 6 out of 10 are 
under 5 miles. Short journeys are relatively more polluting because all 
engines are more efficient when warm and the pollution-prevention device -
the catalytic converter - doesn't work until the engine is warm, i.e. more 
than 6 miles. 

Even though the private car is viewed as the primary means of personal 
transport, there are still many people who do not own one. An average of 
60% of households in Glasgow do not have a car (up to 75% in some areas). 
This is much higher than the UK average, where 32% do not have a car. The 
relatively low level of car ownership in Glasgow reflects high levels of 
poverty in the city rather than any commitment to reduce car use! Indeed 
many people who do not currently own a car wish they did! 

• 10 years ago there were 16.5 million cars in the UK
• In 1995 there were 20.5 million cars in the UK
• It is estimated that by the year 2000 there will be 23.6 million cars in the UK
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The unacceptable health and environmental consequences of our over 
reliance on cars and other road transport have now been recognised and 
national and local transport policy is beginning to change with greater 
emphasis given to public transport and the pedestrian environment. 

Public Transport 
Public transport includes trains, buses, taxis and planes. With the exception 
of air travel, public transport has not received adequate investment in recent 
decades. Since the 1960s rail travel in particular, which is the most 
environmentally friendly alternative to car use, has been poorly developed 
with many local lines closed and inadequate investment in new trains. Even 
major lines such as the West Coast line from Glasgow to England has not 
been upgraded to a sufficiently high standard. Yet public transport offers 
many health and environmental advantages: 

• It has a lower accident rate for each mile travelled by each passenger
• It uses less fuel for each journey by each passenger and therefore causes

less air pollution
• It produces less of the gases associated with global warming
• Disabled people are more easily catered for with many trains providing

access for wheelchairs, and 'dial-a-bus' services

In the UK public transport suffers from a 'vicious circle'. As more people use 
cars and demand for public transport decreases, investment falls. This results 
in a reduced and less reliable service and car owners say "if public transport 
was more reliable I would use it". Meanwhile: 

• those without a car suffer a deteriorating public transport service
• roads become more crowded and dangerous
• many car drivers and passengers, especially children, become unfit from

lack of exercise
• air pollution increases which contributes to many health problems and

giobai warming

The decline of public transport is not inevitable. Countries such as France 
and Switzerland have maintained investment in public transport providing 
high quality and cheap services which people use. Germany and the 
Netherlands also show that pedestrianised and traffic-free shopping areas 
increase trade for shops and create more exciting and friendly shopping and 
community environments. In the City of London traders have found that 
closing roads to traffic increased their business. 

In the UK, rural areas and suburbs have suffered the most from the decline 
in public transport, with poor bus services and often no trains. Towns and 
cities have the best public transport. The Glasgow area probably has one of 
the best public transport systems in the UK. Even so, public transport within 
the greater Glasgow area only accounts for 12% of all the miles travelled. 
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Public Transport In Glasgow 
Rail and bus travel in Glasgow is subsidised by the City Council and is used by 
many people in the city. The underground and overground trains are 
overseen by Strathclyde Passenger Transport Executive (SPTE). Most buses are 

provided by Strathclyde Buses (owned by First Bus), but since 1985 a number 
of other bus operators have been established as a result of the Transport 
Act. This Act 'deregulated' buses allowing anyone to establish bus services. 
The stated aim of this was to improve services by encouraging competition. 
In fact over the last 10 years the number of people using buses has fallen. 
New public transport developments are also planned within the city, such as 
improved rail links and additional bus lanes, but all are dependent on new 
funding. 

Taxis are licensed by the council and provide a flexible form of public 
transport and an essential service for many people. Although diesel taxis are 
polluting, they are more environmentally friendly because one taxi serves 
many people throughout the day. They rely on the users' ability to pay the 
full cost, which for shorter journeys is comparable with that of a private car. 

What You Can Do 
• walk part of the way to work
• encourage children to take cycling proficiency test
• encourage employers to provide secure bike storage, showers and

changing facilities for people who cycle to work
• encourage more children to walk to school, by development of Safe

Routes to School

Everyone can help to reduce 
air pollution by reporting 
lorries and buses seen 
producing lots of smoky 
pollution. You need to write 
down: 
• the vehicle's registration

number
• the type of vehicle
• the date, time and place

you saw it
• the name of the company if

possible
You then need to send these 
details to: 
Vehicle Inspectorate, HGV Testing Station, Crosshill Road, Bishopbriggs, 
Glasgow, G64 2QA Tel: 0141 772 3405 

What You Can Do If You Are A Car User 
• think before using your car, could you walk, cycle or use public transport?
• share a car with others making the same journey
• keeping your speed to 55mph as this significantly reduces pollution levels
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personnel staff (carried out by The Industrial Society) found that just 2% of 
organisations had a policy on stress, although 83% of those surveyed saw 
stress as a problem within the organisation. 

Symptoms of Workplace Stress 
Whether you are an employee experiencing a lot of pressure at work, or an 
employer looking out for signs of stress, the following list shows some of the 
common symptoms to look out for: 

• work performance - reduction in output, increased errors, poor decision
making

• attitude and behaviour - erratic timekeeping, lack of motivation, working
long hours but low achievement levels

• sickness absence - increases, particularly for frequent short periods
• working relationships - tension and conflict between colleagues,

disciplinary problems

Employers have a duty to ensure that employees are not exposed to 
excessive stress in the workplace. In fact, the Disability Discrimination Act of 
1996 makes employers liable if they dismiss staff disabled by stress-related 
illness. So what steps can be taken to prevent stress spiralling out of control? 

What You Can Do 
• Monitor your stress levels and those of employees, checking for the above

symptoms. The earlier stress is identified, the sooner it can be addressed.
• Familiarise yourself with the policies or attitude of your organisation with

regard to stress. In the absence of a policy, are there other guidelines or
company literature with information on stress?

• Speak to your trade union representative for advice on stress
• Ask what support services are available to staff - for example, is there a

welfare officer, employee counselling, stress management courses or a
helpline you can access?

• In the event of being bullied at work, don't suffer in silence. Contact your
personnel officer and/or your trade union representative

Safety at work 
The main risks include: 
• exposure to dangerous chemicals and materials such as solvents, asbestos,

tobacco smoke, other fumes, can lead to various breathing problems and
cancers

• exposure to excessive noise can lead to hearing loss
• dangerous equipment, may result in injury or death
• lighting, particularly when there is a lack of natural light, can cause

fatigue, nausea, headaches etc.
• the lay out and design of our work-space, for instance the wrong chair or

work-height can lead to back and arm problems for computer users.
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In modern office blocks which have air conditioning and strip fluorescent lighting, 
workers often find their work environment is particularly unpleasant. Health problems 
such as stress, headaches and the rapid spread of infectious illnesses seem to arise more 
than usual. When it is particularly severe it is called 'sick building' or 'sick office 
syndrome'. A syndrome is a group of medical symptoms from one cause. 

Employers are legally responsible for protecting the health of employees at 
work and there are extensive regulations which lay out their duties. 
Employees also have responsibilities for protecting their own and others 
health at work by ensuring they follow proper procedures. 

Environmental Health Officers employed by the city council are responsible 
for checking health and safety in work places across the city. The Health and 
Safety Executive, a special government agency, is also responsible for 
ensuring health and safety legislation is implemented and employs 
inspectors who will work closely with the most hazardous industries. 

Health problems related to work (occupational diseases) are still a major 
cause of illness and death in the UK and in Glasgow. Some of these relate to 
conditions which resulted from less safe practices at work in the past, for 
example unprotected exposure to asbestos. Others reflect the hazards which 
are still present in the work place. 

Accidents at work in Scotland result in about 1 death per 100,000 people 
each year. In 1996 there were a total of 44 deaths. 

Trade unions have been the major focal point for campaigning for 
improvements in occupational health and they are involved in health and 
safety education of their members. 

What You Can Do 
• ensure you take care of your own health by following safety procedures

at work, get to know the Health and Safety Policy
• see your GP if you think you have a health problem which might be

related to work
• see if your union has any information on health risk in your type of work,

they may also be able to support any application for compensation

Further reading 
Main Legislation: 

Control of Substances Hazardous to Health Regulations 1989

Health and safety at Work Act 1974

Noise at Work Regulations 1989
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Addresses 

Health and Safety Executive, Pegasus House, 375 West George Street, 
Glasgow, G2 4LW Tel: 0141 275 3000 
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Scotland's Health At Work (Health Promotion), Festival Business Centre, 150 Brand 

Street, Glasgow, G51 1 DJ Tel: 0141 314 0024 

Equal Opportunities 
Prejudice and discrimination because of sex, sexuality, race, disability, age or 
religious beliefs can threaten our health directly through the distress and 
stress it causes. It can affect our health indirectly, but still profoundly by 

restricting access to employment, housing and even access to essential 
services such as health care. 

Over the last 20 to 30 years legislation, and considerable political and 
educational efforts to challenge discrimination, has contributed to 
significant improvements but discrimination is still deeply rooted in our 
society. 

• Black and ethnic minority people in Glasgow have higher unemployment,
poorer housing and poorer access to health services.

• Women experience many inequalities. In employment women tend to

occupy the lower paid and lower status jobs; for example, 77% of clerical
posts are held by women, while women hold only 40% of professional
jobs and only 33% of managerial posts.

• 11 % of people in Greater Glasgow have a disability, whether this is a
physical disability, a learning disability, mental illness or a visual or
hearing problem. Unemployment amongst disabled people is 3 times
higher than the rest of the population. Although large employers have a
legal duty to ensure that their workforce has at least 3% of disabled
people, few employers meet this duty.

Work - impact on the environment
Major industries and big public employers such as the NHS and local 
government are collectively massive consumers of resources and producers 
of waste and pollution. This is also true of the thousands of small 
organisations, even those in the service and voluntary sectors. The 

consumption of resources and production of waste has a major effect on the 
environment and our health. 

The Challenge 
Although good environmental management is widely accepted as another 
part of general good management, it is still also the case that many 
organisations feel that just surviving in the difficult economic climate is all 
they can manage. The challenge, for businesses and other types of 

workplaces is to recognise that environmental pressures affect us all but also 
provide opportunities. The need is to see what the pressures are and what 
opportunities exist and then act accordingly. 
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The Law Many organisations only feel able to put in the resources to 
keep their activities just on the right side of the law. However, the trend is 
for more and more legislation to come from Europe, with increasingly tight 
controls. Penalties may include closure, fines, clean-up costs or prison. Good 
management means planning ahead so that the organisation is ready for 
new situations. This means keeping an eye on what new laws may be in the 
pipeline, so that when they arrive, your organisation is already equipped to 
follow them. Businesses that can keep one jump ahead can also gain market 
advantages. 

Financing Bad environmental practice can increase costs and reduce 
profits. When they are considering a loan banks now check up on an 
organisation's liabilities (such as, if there would be contaminated land to 
clear up if the site had to be sold) to make sure that there are no unforeseen 
risks. They may look at any environmental policy, records and past behaviour. 

Insurance As with finance, insurance companies are increasingly looking 
at potential risks and expecting a thorough environmental impact 
assessment before insurance cover is given. This trend started in 
environmentally sensitive sectors such as the petrochemical industry but is 
now spreading to other sectors. 

The Market Retail markets are being pushed by the consumers' demand 
for ethically - produced goods (raising issues such as animal care and testing) 
and 'green' products. Increasingly this push is being passed back up the 
supply chain, with some large companies expecting even small suppliers to 
have environmental policies. 

Waste disposal Tighter legal controls on how waste is disposed of and 
increasing costs of disposal put pressure on organisations to reduce the 
amount of waste produced. Some materials previously considered as waste 
may be seiiabie as a raw material for another industry. Anything sent for 
waste disposal is being paid for twice. You paid for it when the raw material 
was bought in and you pay for whatever part of it you no longer want when 
you throw it away. 

The Opportunities 

Customers There is growing market for products that do less damage to 
the planet and its people . Green and/or Fair Trade products have a much 
higher profile than before. However, if you attempt to promote an 
environmentally-responsible image and then do something which goes 
directly against that, you may find the company in a worse position than 
before - the public doesn't care for hypocrites. 

Investors and business partners A proactive environmental strategy 
will impress investors more than crisis-led action, such as if a new law has 
just come in. 
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Employees Employees who are kept informed about developments in the 
organisation, including the Environmental Strategy, are more likely to feel 
more involved in the organisation and so feel more interest in the future of 
the company. The company can benefit by tapping such enthusiasm, and 
involving workers in the more efficient practices, for example, large car 
factory in England was facing massive redundancies. In a joint programme 
between unions, management and workers money-saving ideas were 

requested. The resulting ideas from workers led to a very effective energy 
saving programme. This saved sufficient money from production costs so 

that many of the redundancies were avoided. 

Local Community The community expects local businesses to take 
reasonable steps to protect their environment. Businesses which respond to 
local demands and encourage community involvement in company initiatives 
to improve the surroundings, can win valuable support. Such support can be 
very important if the company is seeking planning permission to expand 
their activities. 

What You Can Do 

As a Manager you can: 
Review the current environmental position and performance of your 
organisation or a part of it. Look at: Issues (what may be at stake), 
Regulations (what is required), Standards (what could you achieve), 

Examples (what are others in your sector doing), Identify strengths and 
weaknesses, risks and threats. Develop an environmental policy, with 
objectives and detailed targets for each department and individual. 

Tell people what you are doing. Make sure all your workers know about the 
policy and understand how it affects their work. Make people feel involved. 
Make sure that top level management is fully committed to it. 

Integrate your environmental management plan with your normal business 

processes. If you already have a health and safety policy or a quality 
management policy, you may find it easy to link your environmental work to 
one of them. Monitor and review your policies, plans and performance. 

As an employee you can: 
• Encourage environmental issues to be part of the decision-making

process. Consider whether there may be a more environmentally friendly
product available when purchasing supplies or equipment. Ask for
information

• Highlight occupational health and environmental issues at work by

discussing them with colleagues and raising them with your Trade Union

representative who in turn should raise any concerns with your
management (if you are not in a union, it is worth joining one)

• Ask if any recycling of waste could be done in your workplace
• Join community campaigns on environmental issues which may focus on

pollution caused by local organisations
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Standards 

If your organisation decides to develop a full Environmental Management 
System (EMS) it may be helpful to follow one of the Standards, such as 

857750 (Environmental Management Systems) or 15014000 series or EMAS. 
They differ from each other slightly but each lays out a basic plan of what a 
good EMS should contain. Certification is available to the various standards. 
If you have worked with Quality Management Systems (QMS) or 855750/150 
9000 ( the quality management standard), you will find the environmental 
standard very similar in layout. The standards tell you how to run an EMS, 
they do not lay down particular levels of environmental performance 
(pollution levels etc), apart from an expectation of continual improvement. 

For detailed information on main regulations on the environment see the 
National Society for Clean Air's annual Pollution Handbook. The major laws 
are: the Environmental Protection Act 1990, Clean Air 1993, Control of 
Pollution Act 1974 and the many sets of regulations which are published 
from these Acts 

Glasgow used to have many more industries which were major polluters but 
even today many organisations cause significant problems. Although there 
is concern that regulation of industry is too little too late, there is now a 
growing commitment amongst many organisations to become more 
environmentally friendly, and many are introducing environmental 
management systems which reduce the damage they cause to the 
environment. The major challenge is to build on these positive 
developments. 

All the Glasgow Universities and Colleges now run courses with 
environmental content and also consultancies to work with local 
organisations on environmental improvements. 

Further reading 
A DIV Review for Companies, Business in the Environment, excellent workbook 
BS7750 Environmental Management Systems, BSI, 1994, currently being replaced 
by the ISO 14000 series, from the International Standards Organisation 
Corporate Environmental Management, R Welford, Earthscan, 
Environmental Legislation, Scotland (guides 1-4), CEBIS/IEM 
Environmental Monitoring and Audit Scheme (EMAS), EC equivalent to BS7750 
Green Office Action Plan, Friends of the Earth Scotland 1996, ideas for action with 
addresses of Scottish suppliers etc 
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Business in the Environment, 44 Baker Street, London, W1 M 1 DH Tel: 0207 629 1600 
Conservation Communications Limited, Henley Business Centre, Newtown Road, 
Henley on Tames, Oxon Tel: 01491 842922 

DTI Best Practice Programme, Environmental Technology, Freephone 0800 585794 

Environment Council, 212 High Holborn, London, WC1 Tel: 020 7836 2626 
Institute for Environmental Management, 63 Northumberland Street, Edinburgh, 
EH3 6JQ Tel: 0131 558 8810 
National Society for Clean Air {NSCA), c/o Glasgow City Council, Protective Services, 
Floor 10, Nye Bevan House, 20 India Street, Glasgow, G2 4PF Tel: 0141 287 6540 

Scottish Energy Efficiency Office, Scottish Executive, Meridian Court, 
5 Cadogan Street, Glasgow, G2 6AT Tel: 0141 242 5835 
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Addresses: Glasgow 

Appendix 1

Centre 21, a CSV Environment Project, 236 Clyde Street, Glasgow G1 4JH 
Tel: 0141 204 1681 
Drumming Up Health, Drumchapel Health Centre, 80/ 90 Kinfauns Drive, Drumchapel, 
Glasgow G15 7TX Tel: 0141 211 6166 
East End Health Action, Dalmarnock Initiative Base, 35 Springfield Road, Dalmarnock, 
Glasgow G40 3EL Tel: 0141 551 8822 
Glasgow Healthy City Partnership, Glasgow City Council, City Chambers, Glasgow G2 1 DU 
Tel: 0141 287 4317/4678/5788 
Greater Easterhouse Community Health Project, Unit 1A, Westwood Business Centre, 71 
Aberdalgie Road, Glasgow, G34 9HX Tel: 0141 773 4641 
Greater Glasgow Health Board Health Promotion Department, PO Box 15328, Dalian 
House, 350 St Vincent Street, Glasgow, G3 8YY Tel: 0141 201 4444 
Healthy Castlemilk, Flat 2/1, 22 Arnprior Quad, Castlemilk, Glasgow, G4S 9EY 
Tel: 0141 634 2679 
Maryhill Community Health Project, Napiershall Street Centre, 39 Napiershall Street, 
Glasgow, G20 6EZ Tel: 0141 357 4696 
North Glasgow Community Health Project (and Environment Forum), Ardoch House, 
25 Ardoch street, Possilpark, Glasgow G22 SQG Tel: 0141 572 1190 
South East Area Lifestyle Community Health Project (SEAL), Unit 4, 192 McNeil Street, 
Gorbals, Glasgow GS 0NH Tel: 0141 429 2568 

Addresses: Scotland 

Friends of the Earth, 72 Newhaven Road, Edinburgh, EH6 5QG Tel: 0131 554 9977 
Health Education Board for Scotland (HEBS), Woodburn House, Canaan Lane, 
Edinburgh EH10 4SG Tel: 0131 536 5500 
Royal Environmental Health Institute of Scotland, 3 Manor Place, Edinburgh EH3 7DH 
Tel: 0131 225 5444 

Scottish Conservation Projects Trust, 27 Winchester Avenue, Denny, Stirlingshire 
Tel: 01324 826826 

Scottish Natural Heritage, Battle by Centre, Redgorton, Perth, PH 1 3EW Tel: 01738 444177 
Scottish Wildlife Trust, Cramond House, off Cramond Glebe Road, Edinburgh, EH4 6NS 
Tel: 0131 312 7765 
SEPA Glasgow Office, Law House, Todd Campus, West of Scotland Science Park, Maryhill 
Road, Glasgow, G20 0XA Tel: 0141 945 6350 

Publications to support community action on health and the environment 
General publications 
Challenging Racism in Scotland, Muirhouse Anti-Racism Campaign/Lothian Regional 
Council, 1993, available from CEDC 
Children and the Environment, National Children's Bureau, 1993 
Community Groups Handbook, Maggie Pearse and Jerry Smith, Journeyman/National 
Community Development Foundation, 1990 
Community Start Up, Caroline Pinder, National Extension College/NFCO, 1985 
Complete Fundraising Handbook, Sam Clarke, Directory of Social Change, 1993 
Green Diary (Glasgow) (Monthly newsletter), Green Action, Community Service Volunteers 
Group study pack with 20 leaflets £8.00 available from Community Education Development 
Centre (CEDC), Lyng Hall, Blackberry Lane, Coventry, CV2 3JS 
Health and the Environment, Fiona Godlee and Alison Walker, British Medical Association. 
Health, Paul Aggleton, Routledge, 1992 
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Key contacts and resources 
Glasgow 
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Partnership 

How Green is Your City? Pioneering Approaches to Environmental Action, J Davidson, 
Bedford Square Press, 1988 
How to be a Friend of the Earth, Friends of the Earth, 1991 
Kiss it Better .... or Kiss it Goodbye, World Wildlife Fund UK, 1992 ( A Community Action 
Pack on the Environment), 1992 
Look After Yourself, Open University/Health Education Council (1985) 
Planet Glasgow, Community Service Volunteers (1996) 
Working Together for Glasgow's Health: Glasgow City Health Plan, Glasgow Healthy City 
Partnership, 1995 

Glasgow and Strathclyde Area Publications 
An Agenda for sustainable regeneration, unlocking Glasgow's potential in the 21st 
Century, Glasgow Regeneration Alliance, 1997 
Environmental Statement and Action Directory, Glasgow City Council, 1997 
Keeping Glasgow Moving, Glasgow City Council, 1997 
Strathclyde Sustainability Indicators, Strathclyde Regional Council, 1995 
Wildlife and nature conservation policy, Glasgow City Council Planning and 
Development, 1996 

Scottish and UK Publications 
Local Environment Charter for Scotland, Scottish Executive, 1993 
Scotland's Health: A Challenge to Us All, HMSO, 1992 
Scottish Environment Statistics, Scottish Executive (annual) 
Scottish Environmental Monitor, Quarterly Newsletter, Friends of the Earth Scotland 
Sustainable Development: The UK Strategy, HMSO, 1994 
This Common Inheritance: A summary of The White Paper on the Environment, HMSO, 
1990 

International Publications 
and Publications with an International Perspective 
After the Earth Summit: The Future of Environmental Governance, WorldWatch Paper 
107 (Available from Worthyvale Manor, Camelford, Cornwall, PL32 9TT) 
Environmental Health in Urban Development, (Technical Report No. 807) World Health 
Organization, 1991) 
European Charter on Environment and Health, World Health Organization, 1990 
Gaia: A New Look at Life on Earth, James Lovelock, Oxford University Press, 1987 
Health and the Global Environment, Ross Hume Hall, Polity, 1990 

Health and Wellbeing: A Reader, Alan Beattie (Ed.) MacMillan, 1993) 
Our Common Future: The World Commission on Environment and Development, 

Oxford University Press, 1990 
Our Planet Our Health, World Health Organization Commission on Health and the 
Environment, 1992 
Playing for Time: Creating Supportive Environments for Health, World Health 
Organization 1992 
Save the Earth, Jonathon Porrit, Channel Four/Darling Kindersley, 1991 
Shaping Cities: The Environmental and Human Dimensions, WorldWatch Paper No. 105 
(Available from Worthyvale Manor, Camelford, Cornwall, PL32 9TT) 
Sundsvall Statement on Supportive Environments for Health, World Health 
Organization, 1991 
Sustainable City Conference Report, Lewis Cohen Urban Studies Centre, Brighton 
Polytechnic, 1992 
Sustainable Healthy Future: Towards an Ecology of Health, World Health Organization, 
1993 

The Rio Declaration on Environment and Development, United Nations Association, 
Sustainable Development Unit 

Wealth Beyond Measure: An Atlas of New Economics, Paul Ekins, Gaia Books, 1992 
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