












EXECUTIVE SUMMARY 

Introduction 

The National Health Service is aiming to provide a high quality service to all people. However, many 
studies have identified gaps in service provision and inequity in healthcare for black and ethnic minority 
communities. There are a variety of issues that contribute to this unequal access, including language 
barriers, communication , religious and cultural differences between service providers and service 
users. 

Methodology 

The aim of the health needs assessment was to assess the perception and experience of health 
services from 115 families from the Arab community through a questionnaire and a small focus group. 
People from the Arab community in Glasgow were contacted by telephone and in person. An Arabic 
speaking advocacy worker was employed to carry out communication with the families where language 
was a barrier. 

Results 

• The majority of the families attend Woodside, Govanhill and Townhead Health centres with the 
highest number being the Townhead centre. 

• 57% of completed questionnaires were from children in the age group 5-14 years. 

• Interpreting and access to translated health information was lacking for the Arab speaking 
community. 

• The majority of women had difficulty in communicating with health staff and had to depend on their 
husbands to translate for them. 

• The majority of women felt isolated, loss of status, experienced racism, as well as mental health 
related problems. They also felt that there was a lack of understanding of gender issues including 
the need for female professionals when it related to cervical and breast screening. 

• Almost all respondents mentioned the lack of translated health information in Arabic. In addition, 
the participants (mostly mothers) expressed their urgent need for a community centre and 
childcare facil ities. 

• Also quite worrying is the under-reported bullying that is being experienced by women and children 
in common areas. 

Conclusion 

• This short-term survey has revealed that the need for advocacy! interpreting service for Arabic 
speaking individuals living in Glasgow is considerable 

• Information leaflets must be provided as a first step to health care. 

• Further research is required to investigate the community's major health concerns and uncover 
hidden health related problems. 
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